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QUESTION 1 [20 MARKS]

Review the advert and answer the questions that follow:
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1.1 Define the concept of ‘advertising appeal’ [3 marks]

1.2 Which advertising appeal has Sensodyne implemented in the advert and why? [5
marks]

1.3 Discuss the execution style that Sensodyne has used to execute its message. [5
marks]

1.4 List two other common execution styles with examples that firms can implement
to execute their message. [4 marks]

1.5 Briefly outline the main media type that Sensodyne should use to advertise. [3
marks]
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QUESTION 2 [20 MARKS]

2.1 Differentiate between interpersonal communication and mass communication. [5
marks]

2.2 Discuss the marketing communication process. [15 marks]

QUESTION 3 [10 MARKS]

3.1 What does the acronym AIDA stand for? Discuss the concept with an example of
your choice. [10 marks]

QUESTION 4 [20 MARKS]
4.1 Define market segmentation. [5 marks]
4.2 Are all firms required to practice market segmentation? Discuss [5 marks]

4.2 Briefly discuss the five bases for segmenting consumer markets. [10 marks]

QUESTION 5 [10 MARKS]
5.1 What are the five conditions of exchange? [5 marks]

5.2 Discuss the concept of exchange when purchasing a car from a car dealership [5
marks]

QUESTION 6 [20 MARKS]

Review the advert and answer the questions that follow:
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6.1 What type of consumer product does KFC offer? Discuss [6 marks]
6.2 Define a product mix. [2 marks]
6.3 What is the length of the product line as illustrated in the KFC advert? [2 marks]

6.4 Discuss the function of the packaging for the KFC products [ 10 marks]

End of Paper
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