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INSTRUCTIONS

Answer all Four (4) questions.



Question 1

Virtual organisations have a number of definable characteristics. Describe these

characteristics as extensively elaborated by Kapser-Fuehrer and Ashkanasy (2004).

[25 marks]

Question 2
Discuss personal barriers to communication.
[25 marks]

Question 3

3.1 What does a typical wellness structure entails?

3.2 List five traits of the Type A personality.

[25 marks]

Question 4

Discuss five behavioural orientations or interpersonal conflict handling styles.

[25 marks]
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