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Question 1

Explain the meaning of the term “industrial action” by referring to various types of
industrial action that can be undertaken by both management and workers. (33'%)

Question 2

Discuss in detail various grievance procedures to be followed in investigating a
grievance and their role in promoting industrial peace.

(33%)

Question 3

Discuss the role of collective bargaining in industrial relations. In your answer, you
should also discuss the importance of collective bargaining, the bargaining process
and bargaining styles as means of promoting harmony between management and
workers.

(33%)
Question 4

Compare and contrast the Pluralist approach to industrial relations and the Unitarist
approach to industrial relations. (33'5)



