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INSTRUCTIONS

(i) Answer any TWO (2) questions of your choice.

(i)
(i)

All questions carry equal marks.
Use your examples and illustrations in each question unless you
have been given one within the area of Public Administration.



Question 1

'Batho Pele is an approach to get public servants committed to serving people
and to find ways to improve service delivery. This approach also requires the
involvement of the public in holding the Public Service accountable for the
quality of service provided. Batho Pele is also about moving the Public Service
from a rules-bound approach that hinders the delivery of services to an
approach that encourages innovation and is results-driven. In other words,

instead of looking for reasons why the government cannot”.

1.1 Based on the above statement, critically discuss how the key principles of

“Batho Pele” can be applied and add value to a government department.
[50 marks]

Question 2

According to the White Paper on Local Government (1998}, ‘developmental

local government is local government committed to working with citizens and

groups within the community to find sustainable ways to meet their social,

economic and material needs and improve the quality of their lives.” Local

government in South Africa is developmental in its approach.

2.1 Based on the above statement, highlight and discuss the characteristics of

a developmental local government, in South Africa, Using your example.

[50 marks]
Question 3
3.1 Discuss the important phases in the development of a policy of your

choice. [50 marks]



