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Answer all the questions in section A & B.



SECTION A

QUESTION ONE

1. Read the following case study and answer the questions that follow:

You are approached by the commissioner of police to help the police department. Members of the
SAPS are abusing drugs and alcohol, and some are committing suicide. He thinks that it is
occupational stress which results to emotional burnout. He wants you to conduct a study to see if
there is a correlation between occupational stress and emotional burnout. Briefly detail what you

would discuss under each heading of this quantitative research proposal. [25 Marks]

QUESTION TWO

2.1 Discuss the advantages and disadvantages of quantitative and qualitative methods. [12]
2.2 Explain the attributes that characterise the scientific approach. [12]

2.3 Define the term “research”. [1]

TOTAL MARKS: 25
SECTION B

QUESTION THREE

3.1 What does the term psychometrics mean? The application of psychometrics are various
and there are benefits arising from their use. What are those benefits? {12)

3.2 What are the differences between psychological measurement and evaluation. [7]
3.3 Discuss the tests of general ability and tests of special abilities. [6]
TOTAL MARKS: 25

QUESTION FOUR

4.1 Explain the moral, ethical and social issues involved in psychological testing.

(25)

TOTAL MARKS: 25



