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INSTRUCTION: THIS PAPER CONSISTS OF SIX QUESTIONS. ANSWER
ANY FOUR.




1(a}  Discuss the foHowing aspects of organizational justice:
{i) The forms of erganizational justice and their effects. {os}
{ii) Strategies for promoting organizational justice, [08}

1{b}  Explain the concept “corporate social responsibility”
and discuss the forms of socially responsible behaviour, [09]

2. Discuss the following work-related aspects of personality:

{a} The Big Five dimensions of personality. [09]
{b} Machiavellianism. (08]
{c} Achievement motivation. [08]

3. Write an essay on stress under the following headings:

(a) Causes of stress in the workplace. ‘ [09]
(b} Managing stress in the workplace. [09]
(c) Managing your own stress. | [07]

4, Discuss the following ways of motivation people at wark:

{(a) Motivating by meeting basic human needs. [0g}
(b} Motivating by enhancing fit with the organization. [08]
{c} Motivating by setting goals. {08]

5. Discuss the following aspects of interpersonal behaviour at work:
{a) Organizational citizenship behaviour. [07]

{b} Conflict and its resclution. [08]

{c} Deviant organizational behaviour. {10]



6. Write brief notes on the following aspects of leadership:

{a) Person-oriented versus production-oriented leadership

hehaviour. [08]
{b) Change-oriented leadership. (09]
{c) Leadership development. o8]
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