University of Fort Hare
Togetlwr it Excelfenice

UNIVERSITY OF FORT HARE

CONSUMER BEHAVIOUR
IPS 314

SEMESTER 1 EXAMINATION

JUNE 2023

Time: 3 hours
Subject: IPS 314
Marks: 100

This paper consists of two (2) pages
including the cover page

Internal Examiner External Examiner (CUT)
Dr J.K Aderibigbe Prof C. Chipunza

INSTRUCTIONS

Read the questions carefully before answering them.

Answer all questions.



Question 1 [20 marks]

Mention and explain four (4) functions of attitude as related to consumer behaviour.

Question 2 [20 marks]

Use the basic choice heuristics model to explain how consumers evaluate brand or product
alternatives.

Question 3 [20 marks]

Explain with clear examples, how buying intention and situational factors affect purchase
behaviour.

Question 4 [20 marks]

Use the Pavlovian model to explain the decision-making process by consumers.

Question 5 [10 marks]

Sometimes, the motivation behind studying consumer behaviour is to uncover hidden
attitudes, emotions and feelings. Briefly explain how scientific research could help in
achieving the said objectives of studying consumer behaviour.

Question 6 [10 marks]

Use clear examples and definitions to describe post-purchase behaviour.
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