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INSTRUCTIONS

i  Answer THREE QUESTIONS (3).

{ii) Question One (1) is compulsory.

{iil) Choose Two (2) guestions from the remaining Four (4).
{iv) Support your answer by using practical examples.




QUESTION 1 (COMPULSORY) (33.3 Marks)

Analyse all the challenges facing South Africa as identified by the National
Planning Commission. The NPC also identified chapters that addressed these
challenges. Discuss in full the theories that can assist the government in
addressing these challenges and implementing these chapters. Use praciical
examples.

QUESTION 2 (33.3 Marks)
Compare and contrast the theories by Cloete and Gulick & Urwick and

indicate by practical examples if these theories are still relevant to the new
Public Service of South Africa.

QUESTION 3 (33.3 Marks)
Discuss in full the differences and similarities between  Classical and Neo-

Classical theories and expldin how we can use them to improve service
delivery in SA.

QUESTION 4 {33.3 Marks)

Do the SWOT Analysis in full for Max Weber and Fayol Theories and in the end
choose the one you like most and explain why.

QUESTION 5 (33.3 Marks)

Public Administration derived most of its administrative theories from other
Disciplines. Identify these disciplines and their theories and further explain their
relevance to Public Adminisiration field. Use relevant examples.

NB. WISHING YOU ALL THE BEST!!!




