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INSTRUCTIONS

1. Answer any four (4) questions of your choice.
2. Write neatly and legibly

3. Each question carries 25 marks



Question one

Discuss the concept “scientific management” and indicate its relevance to the
management of libraries in South Africa. [25 marks]
Question two

The management of information-systems functions is critical to the success of the
organization.

a. Explain Three (3) of the roles associated with the management of information
systems in Libraries/ Information Resource Centre.  [12.5 marks]

b. Discuss the Three (3) major problems encountered in managing Information
Systems in libraries. Give practical examples.
[12.5 marks]

Question three

Discuss any one (1) of the following theories of management and its application to the
library and Information Science. Give practical examples. [25marks]

1. Contingency Theory
2. Systems Theory
3. Theory XandY

Question four

Define Knowledge Management (KM) and explain the following categories of
Knowledge with relevant examples?

1. Tacit Knowledge
2. Explicit Knowledge
3. Indigenous Knowledge [25 marks]

Question 5

Critically analyze the criteria that an information resource manager should employ to
measure total quality management (TQM) in an organization. [25 marks]



