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The INDUSTRIAL REVIEW, an annual 
supplement to the Daily Dispatch, is a re­
cord of the pr gress, new developments, 
opinions and expectations in industry in 
the Border, Eastern Cape, Ciskei and 
Transkei. 

This review was edited and compiled by 
Ines Watson (Features Editor), Victoria 
Marais and Rose Saunders. 

It was co-ordinated by Andrew Austin 
(News Editor) and David Marrs (Business 
Editor). . 

Reports are by Andrew Trench, Elize 
Goussard, Mthobeli Mxotwa, Gillian 
Blacklaws, Ross Colvin, Colin Kennedy, 
Itu Gush, Tanya Jonker, Tricia Abbott, 
Heather Kopp, Mkhululi Bolo, George Gal­
anakis and Yvonne Marshall. 

Page composition: Phillip Bennett. 
Advertising: Lowther Beacom and Mike 

Nomabunga. 
Research assistance: Madeleine Fisher 

and Rochelle Bradshaw. 
The front page photograph by Rob Mel­

lin is in recognition of the river that was 
responsible for the birth and subsequent 
growth of East London. Tino Abelgas is 
carrying out repair work on the Widar in 
the East London harbour dry dock. 

Johnson & Johnson is one of East London's 
most prestigious industries and is a major em­

ployer in the region 

Johnson & Johnson 
face up to tough 
future challenges 
Johnson & Johnson 

has been in South 
Africa for more than 
60 years and, with 
the exception of a 
short period in the 
mid 1980s when they 
located their head 
office in Johannes­
burg, East London 
has been their home 
base. 

Recently Johnson & 
Johnson acquired a 
new managing direc­
tor in Mike Harvey 
who, in turn, was re­
turning to East Lon­
don having spent the 
last four and a half 
years in North Africa 

managing a sister J & 
J company. 

When asked his views 
on the South African 
economy Mike said: 

"Johnson & Johnson, 
in line with many 
other companies, as­
sumed before the 
start of the current 
year that 1993 would 
see a turn around in 
the economic cycle. 
During the first three 
months our sales 
were very encourag­
ing with good growth 
over prior years. 

"Unfortunately this 

quality products but 
insist these are avail­
able at competitive 
prices. 

"Many companies, and 
we are no exception, 
will need to become 
much more efficient 
in the use of all oux; 
resources if we are 
to remain competi 
tive and satisfy these 
requirements. 

"The challenge is mak 
ing this happen in a 
constructive way 
without further dam­
aging a very fragil 
economy. With the 
demographic 
changes taking place 
here, never has there 
been a greater need 
to create employ 
ment, but in reality 
companies are being 
forced to cut back in 
order to survive. 

Johnson's Baby Powder. 
Because little things mean a lot. 

situation did not con­
tinue during the sec­
ond quarter, no 
doubt affected by the 
assassination of 
Chris Hani and the 
turmoil which fol­
lowed. Our prognosis 
for the balance of the 
year is not encourag­
ing, and at best, we 
will achieve results 
similar to 1992. 

"One of the major chal­
lenges we face is the 
fact that our present 
structures were de­
veloped during the 
60s and 70s when the 
economy was ex­
tremely buoyant. 

"As South Africa grad• 
ually re-establishes 
its credentials in the 
outside world, pres 
ure is being apphe 
to reduce duties an 
taxes on imported 
products. This wi 
add further pressur 
on local manufactu 
ers to produce more 
efficiently. 

If ~011 could look al Johnson', Bah) 

Po\\<lcr u1ll1'..:r a n1icn>, ope,) ou·d ,ct.: 

the diffen,nct.. rite tin) p,1rticle, that 

m,1ke up the t.1lc ,1re uniqueh tlat and 

smooth, o the, lick o,er one anolhel' 

exception all) ,1h,orhent h:th) po\\ dt.L 

\\ hid, i "h) it's he,t al n,ducin!! the 

f,;ction hct" ccn n,1pp) and delicate nc\\ 

und contented, The pure,t. stcrili,cd 

talc also me,m, thnt it', \\ell tolcr.itcd 

hi c, en the most scn,itiH.: of ,kins. 
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Bnln l'o" der more than an) other. 

Bec,n"e "c care ahoul the little thing,. 
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powder 

I I 

~~ 
'I he \\ orld's most 

trusted name in hah) care. 

"South Africa faced 
the threat of iso­
lation and conse­
quently we were en­
couraged to develop 
vertically in order to 
guarantee supplies 
of key components. 
Consequently today 
we have some cost 
structures which are 
not only outdated, 
but add unnecessary 
costs which regret­
tably, end up being 
passed on to our cus­
tomers. 

"Throughout the world 
consumers are be­
coming much more 
demanding and re­
quire not only export 

"Eventually all thes~ 
short term negativ 
pressures will have 
beneficial side e 
fects and those com 
panies which face uJ 
to the challenge anc 
adapt will, in dut 
course, reap the hen 
efits. 

"It is our intention t< 
be one of those com 
panies and at th< 
time of Johnson ~ 
Johnson's centenari 
in South Africa thl 
managing director o 
the day will, I an 
sure, be able ti 
speak to the Darn 
Dispatch in a mud 
more upbeat fs 
shion." 

The new managing director Mike Harvey 
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Healing hand calms politics 
It has been a violent 
year. 

Twenty-eight people 
died by Ciskei Defence 
Force guns in Bisho 
last September, others 
were slaughtered in at­
tacks by the Azanian 
People's Liberation 
Army, ANC members 
have been killed, Cis­
kei Government loy­
alists have died, and as 
the bloodshed con­
tinued innocent travel­
lers in Transkei were 
gunned down. 

Region of conflict 
The region has been 
faced with unpre­
cedented conflict over­
shadowing the poverty 
and. unemployment 
crises and which has 
presented an image to 
the rest of South Africa 
of a region sinking 
steadily into chaos. 

But more than at any 
other time there is op­
timism that the Trans­
kei and Ciskei home­
lands will be 
reincorporated soon, 
signalling the end to 
over a decade of the 
politics of division and 
the beginning of one 
which will hopefully 
embrace unity. 

While the debate 
over the future geo­
graphic make-up of 
this region vacillates 
between the Bor­
der/'.::iskeitrranskei re­
gion standing on its 
own or being lumped 
with the Eastern Cape, 
there is knowledge, 
that in the short term 
at least, things can 
only change for the 
better. 

End to violence 
T-op priority in the re­
gion is ending political 
violence - violence 
which has shattered in­
vestor confidence and 
the economy and 
which has spawned ag­
gressive political activ­
ity embodied in work 
stayaways and con­
sumer boycotts. 

steel" thrown up 
around the homeland 
by the South African 
Defence Force did 
little to promote the 
region. 

Colony of criminals 
With the impression of 
Transkei, in the words 
of one South African 
policeman, as a "col­
ony of criminals" it is 
essential for regional 
stability that both 
homelands are re­
incorporated to allow 
for effective policing, 
or at least an end to 
perceptions of a grow­
ing anarchy. 

However, with 
Transkei ruler Major­
General Bantu Holomi­
sa's deep-seated mis­
trust of Pretoria, he is 
resisting reincorpora­
tion into a South 
Africa which retains 
any trace of the Nat­
ional Party govern­
ment. 

While traditionally a 
solid ANC ally, he is 
emerging as a poten­
tial wild-card in that 
camp. Take for in­
stance his opposition 
to the ANC's regional 
proposal to unite Bor­
der, Ciskei and Trans­
kei with the Eastern 
Cape. 

The debate over the 
future geography of the 
region has surfaced as 
the dominant issue. 

So vociferous has op­
position to Eastern Ca­
pe/Border-Kei unity 
been, that the National 
Party has quietly 
shelved its proposal on 
those lines and now 
advocates its other 
position for two separ­
ate regions. 

Ironically the ANC 
has back-pedalled on 
two separate regions 
and is now hedging for 
a united Eastern Cape­
Border Kei - a move 
that would seem to be 
to its detriment in 
making one stronghold 
region out of a guaran­
teed two. 

The Democratic 

The Border Kei region bears the wounds of a political battle­
field but slowly the wounds are turning to scars. Few doubt they 

will take time to heal, but there is optimism that heal they will. 
ANDREW TRENCH reports. 

Looking ahead, ANC 
Border vice-president 
Mr Andrew Hendricks 
says: "Division in the 
region will be cor­
rected. The strategies 
of apartheid ensured 
their puppets became 
rulers and therefore 
not even in apartheid 
terms was there an at­
tempt to ensure good 
government." 

omic viability in the 
region itself and by in­
cluding the Eastern 
Cape that it is brought 
to the region," he says. 

Mr Radue argues the 
first solution to the re­
gion's problems lies in 
a reversal of past 
policy. 

"That is bring the 
government of the re-

Mr Ray Radue .. . "there lies a prosperous fu­
ture for us all." 

The end of the home­
lands will release for 
development the bil­
lions of rands that 
have been poured into 
homeland govern­
ments. It can be antici­
pated that for once 
there will be a focus on 
channelling money 
where it is needed 
rather than sustaining 
the existence of a cum­
bersome bureaucracy. 

A piece of the pie 
Mr Hendricks insists 
an amalgamation with 
the Eastern Cape will 
be to the greatest ad­
vantage of the region. 

gion home to the 
people who live and 
work here. Strong re­
gional government or 
federalism, if you like, 
where the people of 
the region, not non­
elected military lead­
ers or Cape Town or 
Pretoria, can govern 
through an elected 
democratic state legis­
lature." 

of the necessary atten­
tion it will enjoy. 

"Our view is that in­
dustrialists positioned 
here are in a good 
place to take advan­
tage of the upswing," 
he adds. 

New energy for 
reconstruction 

He stressed that the 
same energy used to 
"bring down apart­
heid" would be ·used in 
reconstructing the re­
gion. 

The realisation of 
this message is what 
industrialists here 
would be relieved to 
see. They have borne 
the brunt of political 
struggle in the form of 
consumer boycotts and 
stayaways, which have 
been disastrous to the 
embattled regional 
economy. 

But even against this 
background co-opera­
tion has grown be­
tween the ANC-led al­
liance in the region 
and progressive busi­
ness in the form of the 
Border Business Ac­
tion Committee 
(BBAC) - another in­
dication that those who 
remain here are will­
ing to stay and be part 
of healing the wounds. 

The effects of the 
warming between 
these two groups can­
not be underestimated. 
On one hand it has 
helped break down the 
image of business as 
an enemy of the people 
and on the other has 
moved business from 
the wings into the pol­
itical centre stage. 

of discord 
battle may still be evi­
dent it appears the 
politics of discord have 

been discarded in 
favour of the healing 
hand. 

DIPLOMA IN MARKETING AND BUSINESS MANAGEMENT 

This IMOVative <Xl\Jrse bridges lhe gap between lhe dassroom and lhe 
amnertial wortd. In just ore year cA flJ.lime stud'/ sdlool leavers wil cttiil 
the career-oriented DAMBJN DIPLOMA IN MARKETING AND BUSINESS 
MANAGEMENT (MBM). 
Starting rig1I is the hardest part cA builci1g a successlu futue. Alter yr» 
intensive course, you wiU be ready to enter lhe business world and be 
qualified for better fob opportunities. It will equip you to make informed 
ifelong career decisions. 
In addition, Damelrl MBM ~ can gail aedts towards lhe ~ 
cA the SAIM (Sou1h African lnstlJle cA Management) Md lhe IMM ~nstilule 
of Marketing Management). 

WHO SHOULD ENROL? 
Sdlool leavers, army leavers and others who wish kl prepare themsel'les for 
lhe business wond. In particular those who are undecided as to which 
cirection they slnil folow wi1lwl conmerce or roJSlry. 

ENTRANCE QUALIFICATION 
S1andard 100el1bte. Malrrualiorl exen¢Jn IS ool req.ia-ed. 

MILITARY DEFERMENT 
Students wil be granted delermeri cA their mitary seMCe. 

CURRICULUM 
May 1194 IUIIIIUUon: 

.,..__ 1114 IUIIIIUUN: 

Marireling, Conmncallon, Business 
Management, Fll'&'dal Aa:rulti1g. 
Economics, Statistics, Business Law, 
Human Resource Management. 

DURATION 
A lull academic year, 7 February 1994 to 18th November 1994 with vacations 
In June and December. (Reg,stratJon closes 3rd February) 

CERTIFICATION 
The MBM Dlploma is awarded by Damelio and is endorsed by lhe SA 
Institute of Management (SAIM), which represents the management 
prolession in Sou1h Afnca. 

Da 
Fully accredited IMM 

Training Centre 

I 

The key to violence 
in the region is the 
homelands where, in 
Ciskei especially, the 
conflict has been domi­
nated by fighting be­
tween the ANC-sup­
porting majority and 
government loyalists. 

Party is pushing for a 
similar model to that 
of Transkei, as is the 
Ciskei government, al­
though it opposes 
amalgamation with 
Transkei. The PAC still 
advocates a unitary 
state. 

He argues that the 
industrial base of the 
Border Kei region is 
low and that this would 
change with the inclu­
sion of the Eastern 
Cape and its industrial 
centre of Port Elizabe­
th/U itenhage. 

Mr Hendricks says 
reincorporation will 
happen and "coupled 
with emphasis on de­
velopment against the 
past practice of ensur­
ing that this region 
dies (the region) holds 
exciting prospects for 
industrialists because 

Brink of a wasteland 
But, regardless of the 
reasons, these initiat­
ives are shaping the fu­
ture of the region, and 
have the potential to 
haul us from the brink 
of a wasteland. 

And while the 

For furthef informaoon ptme (0431) 42~ or cal in at 1st Floor, 
Heritage Butl<ing, Buxton Stree~ East London. 

Our special nightline (0431) 40-4105 is open between 19:00 and 21:00. 

While there are no 
guiltless parties to this 
conflict, regional ob­
servers agree that the 

,'military rule of Cis­
kei's Brigadier Oupa 
Gqozo, whose fight for 
survival has seen him 
m~ve steadily to the 
right-wing camp in re­
cent months, is a cat­
alyst. 

In Transkei the pic­
ture has been some­
what different. Seen by 
the South African Gov­
ernment as a sanctuary 
for Azanian Feople's 
Liberation Army cad­
res responsible for at­
tacks against whites in 
the region, the "ring of 

(0431) 
435839 
(04023) 
3270 

Seeds of hope 
However, it is within 
this debate that the 
seeds of hope for the 
region have been sown. 

National Party Mem­
ber Qf Parliament for 
King William's Town, 
Mr Ray Radue, says: 
"If the people of the 
Border Kei region 
work together as a 
team, bring stability to 
the labour force and 
show the outside world 
that we can live in 
peace and clean up the 
region there lies a 
prosperous future for 
us all." 

ED 

The region will be 
just one of many queu­
eing for a slice from 
the central fiscus and 
joined together with 
the Eastern Cape, the 
region could justifi­
ably demand a greater 
piece of the pie, he 
says. 

"And while we be­
lieve we will get a big­
ger slice of the cake, 
that will not be suffi­
cient, in our view, to 
make up for the back­
logs in the region. 
Therefore it is import­
ant to ensure there is 
some inherent econ-

(0431) 
435860 
(04023) 
2669 

&SER 
Manuf. of Decorative, Industrial Paints 

HARDWARE DISTRIBUTORS 
3 ACACIA ST, BRAEL YI IIIDUSTIIIA, E.L. 5201 

P.O. BOX 1594, EAST LOIDOll 5200 R.S.A. 

wounds of the political 

WE HAVE THE WINDOWS 
TO SUIT YOUR 

VEIWS 

Manufacturers of Steel Windows, Door Jambs, 
Flyscreens,Burglar Proofing, ' 

Roll- Up Garage Doors, Houses, Toilets. 

Largest manufacturers of steel win 
and door frames in the Border regi 
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A road in Gompo tarred by the Amatola Regional Services Council as part of the neighbourhood 
upgrading exercise 

jtmproving everyone's lives! 
By ELIZE GOUSSARD 

The jurisdiction of the 
Amatola Regional Se­
vices Council (ARSC) 
covers an area of ap­
proximately 6 800 
square kilometres 
which houses a rural 
population of156 972. 

Its 22 councillors are 
nominated from the 
municipalities and 
other government 
institutions falling 
within this area, and 
funds for projects are 
derived from levies im­
posed on businesses. 

In cases where the 
RSC acts as agent for 
the Cape Provincial 
Administration (CPA) 
for functions such as 
roads, health and am­
bulance services, it re­
ceives additional 
funds from the CPA. 

The council also pro­
vides administration 
services for the Kaffra­
rian Rural Council and 
the Amatola Coastal 
Local Council, which 
acts as the mouthpiece 
for eight major coastal 
resorts. 

The council's roads 
department maintains 

a 2 985 km network of 
main, divisional and 
minor roads. In addit­
ion to six established 
clinics, 13 mobile clin­
ics provide compre­
hensive primary 
health care and family 
planning services in 
rural areas. 

The regional ambu­
lance service operates 
a fleet of 43 vehicles 
including 26 ambu­
lances and three res­
cue vehicles. During 
July 1992 to May 1993 
46 788 calls for assist­
ance were received 
and 41 831 patients 
were transported over 
a distance of 1514495 
km. 

The council regards 
civil protection as one 
of its most important 
functions and has es­
tablished a radio com­
munication network 
between rural resi­
dents and emergency 
services. 

The RSC also keeps 
a watchful eye over the 
quality of milk pro­
duced at 130 dairies in 
the region, and is 
shortly to assume re­
sponsibility for moni-

---

toring raw meat enter­
ing the region under 
its jurisdiction. 

Urbanisation pro-
grammes also receive 
high priority at the 
RSC with a council de­
cision to approach the 
Development Bank of 
South Africa for a loan 
of R42 million to assist 
various authorities 
with urbanisation pro­
jects. 

Major projects, 
which must include the 
provision and upgrad­
ing of infrasucture to 
maintain and improve 
the socio-economic 
situation of less priv­
ileged communities, 
include: 

The upgrading of the 
infrastructure 
(R2 470 600) and the 
electrification 
(RI 320 638) at Gompo 
Neighbourhood 3, and 
services to C-section 
(R6 000 000), Mza­
m'ohle at Gonubie 
sports facilities, exten­
sion to community 
centre and taxi rank 
(R650 000) and devel­
oping the airport infor­
mal settlement 
(R3 500 000). 

-------------------------------
SAVING VDU TIME-SAVING VDU MONEY-PUTTING YOU FIRST 

WE BACK EVERY NASHUA COPIER AND NASHUA FAX SALE WITH PROMPT AND 
EFFICIENT AFTER SALE SERVICE. OUR MOBILE TECHNICAL DEPARTMENT IS ON 
STANDBY FIVE DAYS A WEEK OR MORE IF REQUIRED. 

KURTZ HOUSE 2 CAMBRIDGE STREET EAST LONDON TELEPHONE (0431) 433585 

 

 



No further industrial 
expansion is foreseen 
in Queenstown in the 
short term, and the 
town council is concen­
trating its efforts on 
commercial growth, 
with considerable suc­
cess. 

ee 
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To facilitate busi­
ness operations the 
council was building 
mid-block roads on 
both sides of the main 

However, even in 
this sphere, most in­
vestors are adopting a 
wait-and-see attitude 
in the light of political 
uncertainty in the 
country. 

sin near Queenstown, 
Mr Johnson said it was 
typical of development 
affected by on-off 
peace negotiations. 

I I "In addition to hin-
By YVONNE MARSHALL dering progress, delays 

'-------------------- often sent the cost of 
erven were still avail- without residents lodg- projects soaring and 

thoroughfare, Cathcart 
Road, opening up op­
portunities either for 
new enterprises or for 
property owners to ex­
tend businesses. 

These roads would 
effectively take most 
delivery vehicles off 
the main street and 
provide improved all­
round parking. "Fortunately, the 

able in the area. ing usually trifling ob- we can't seem get this 
Mr Johnson said ills jections to proposals. through to people." 

This was confirmed 
by the mayor and 
holder of the council's 
industrial portfolio, Mr 
Johnny Johnson, who 
said the council was 
negotiating big com­
mercial expansion pro­
posals, but many devel­
opers shied away from 
actually signing on the 
dotted line. 

"In several instances 
it was all systems go, 
then breaks occurred 
in the national nego­
tiating process, which 
had a ripple effect 
right down to local le­
vel, resulting in our 
plans being put on 
hold." 

When asked about 
the long-awaited ca­
sino project ear­
marked for a site on 
the Transkei-SA bor­
der in the Bongolo Ba-

door has not been 
closed and I remain 
optimistic about the 
outcome." 

Referring to the 
local industrial area, 
Queendustria, Mr 
Johnson said all that 
was likely to happen 
there had already 
taken place. 

"The government 
killed industrial ex­
pansion when it with­
drew concessions and 
incentives, which were 
never sufficiently at­
tractive anyway. Al­
though we have all the 
infrastructure necess­
ary for industry we 
need a bigger, more at­
tractive drawcard to 
entice industrialists to 
the town. 

"With industrial ex­
pansion in the dol­
drums this does not 

' Mr Johnny Johnson 

seem possible, so the 
town council has 
turned its attention to 
commercial growth to 
give the town's econ­
omy a boost." 

Eighteen industries 
had established in 
Queendustria since 
1976, with Baldwins 
Steel and State Line 
Pressed Metal the big­
gest operations. Ser­
viced .and unserviced 

which had dogged in­
dustrial development 
were not foreign to 
Queenstown. Escalat­
ing violence, boycotts 
and the country's poor 
economy were factors 
that had killed indus­
trial expansion coun­
trywide. 

Returning to com­
mercial expansion, Mr 
Johnson said a major 
complex was to be 
built on a portion of 
the vacant erf next to 
the town hall, and sev­
eral other large devel­
opments were in the 
pipeline. 

The mayor remarked 
on the negative atti­
tude of many towns­
people to progress. 

He said red tape that 
had to be overcome to 
get development going 
was frustrating enough 

eZ1beleni industry • aims to 
attracts overseas investors 
Despite the economic I I beleni enjoyed a 12-
downswing the Trans- By YVONNE MARSHALL month rent-free ben-
kei Development Cor- _ efit. 
poration (TDC) is opti- L------------------- The TDC purchased 
mistic about attracting vision of labour and sidering investment in modern homes in 
five overseas industri- transport incentives. the area. Queenstown to accom-
alists and two com- He said eZibeleni Efforts to attract in- modate industrialists, 
munity-based projects was centrally situated vestors were con- some of whom enjoyed 
to its third industrial to all major centres stantly explored by the loans at well below 
growth point at eZibe- with excellent road, corporation, which had current interest rates. 
leni, bordering air and sea links and poured R18-rnillion Mr Hlalukana said 
Queenstown. an abundant labour into the establishment the area was ear-

The TDC's western force to meet indus- of eZibeleni's indus- marked as an Export 
regional manager, Mr trial requirments. trial area. Processing Zone (EPZ) 
Lawrence Hlalukana, The eZibeleni Incentives offered and it was envisaged 
said because the econ- growth point had 14 oc- were relocation ex- that once the demo­
omy of homelands was cupied sites accommo- penses with a ceiling cratic process was fi­
dependent on Soulh dating furniture, cloth- of Rlm, an establish• nalised 8nd a unitary 
Africa's economy, the ing, shoes, roofing, ment incentive grant state was in place, eZi­
downswing had gener- beleni industries 
ally strained industry's cattle feed and sport- for the first two years would perhaps join the 

ing goods manufactur- and profit-based in-
financial viability. ers. Five vacant prem- centives for the third neighbouring Queen-

ises were earmarked to fifth year of estab- duStria factories in 
for overseas entrepre- lishment. In addition, nearby QueenStown. 
nuers presently con- new industries at eZi- See also page 7 

However, only one 
eZibeleni industry had 
closed due to the re-

STEEL RACKING SYSTEMS 

• STATIC 
RACKING 

• LIGHT DUTY 
• HEAVY DUTY 
• DRIVE-IN 

RACKING 
• GRAVITY 

FEEDBACK 

INDUSTRIAL 
FURNITURE 
• Polyprop Stacker 

Chairs 
• Plastic Chai rs 
• Factory Chairs 
• Folding Tables 
• Canteen Tables 
• Factory Lockers 
• Wire Lockers 
• Bunk Beds 
• Single Beds 

~Kohler 
CARTON & PRINT 

"Your Non-Silent Partners in Packaging" 

Kohler has the biggest fully integrated printing operation in the 
Border area, with years of experience in all fields ... from basic 

printing through to highly innovative packaging. We also have 
some of the most talented and experienced people in the industry 

to oversee your job from start to finish. 

Manufacturers of: 

* CORRUGATED CASES AND ALLIED PRODUCTS 
* FOLDING CARTONS 
* PRINTED LABELS 
* LAMINATED E-FLUTE CARTONS 
* FULL COLOUR PRINTING 
* WAX PAPER WRAPPERS 
* PRINTED ALUMINIUM FOIL 
* PRINTED CELLULOSE AND POLYPROPYLENE FILMS 

Kohler Carton & Print 
Buffalo View Road 
Woodbrook 
East London 
Phone 46-3548 
Fax: 462171 

Kohler Corrugated 
Rayon Road 
Gately Township 
East London 
Phone 311634 
Fax : 311602 

ss is a matter of course. 
Eastcape Training Centre has helped thousands of people to successfully pursue their aspirations. In order to meet the 
growing demand for training within the Border region, a permanent satellite centre was established in East London in 1990. 
Today a highly competent team of instructors offers a wide range of courses, either at our facility in Wilsonia or on-site 
at your request. 

Main course directions and services offered by ETC include: 

FIELDS OF TRAINING 

• Management and Computer 
• Technical 
• Cc!tering 
• Driver and Operator 
• Security 
• Administrative ar'ld related 
• Building and related 
• 6M/Free Enterprise 

SERVICES 

• Placement Services 
• Video Productions 
• Course Development 
• Driver and Operator 

Evaluations 

For more information on ETC please telephone (0431) 452255, fax (0431) 451440 or write to P.O. Box 1082, East London 5201. 

____________ ETC TRAINS ALL! 
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Industry experiences cold shudder 
The programme had 
been a much-needed 
shot in the arm for an 
economically de­
pressed region, draw­
ing many businesses 
with lucrative incen­
tives, including low in­
terest rates and labour 
and wage allowances, 
as well as a rail sub­
sidy to compensate for 
the area's isolation 
from the major mar­
kets. 

per cent indicated that 
they would not have 
settled in the area 
without state assist­
ance. 

In addition, a further 
24 per cent of compan­
ies received state 
assistance to extend 
their plants. 

When the government decided in May 1991 to start 
phasing out its decentralisation programme, industry in 
the Border region experienced what amounted to a cold 
shudder. TANYA JONKER reports. 

And it worked - a 
recent study showed 
that 52 per cent of the 
industries in East Lon­
don were decentra­
lised firms, while 20 

"Many industries 
felt let down because 
the incentives offered 
were the main reason 
they had established 
themselves in this re­
gion," the economic 
development co-ordi­
nator for the Border­
Kei Development Fo-

rum (BKDF), Mr Jos te 
Braake, said. 

"And the timing (of 
the termination of the 
programme) was ter­
rible due to the pro­
longed recession. A 
large number of com­
panies will be affected. 

"In some cases in­
dustries will decide to 
relocate, or may de­
cide to do further ex-

WIKA-GAUGES 
Pressure-Temperature Gauges 

Dial Thermometers/Chemical Seals 

L ~J EK::;:;~TION cc 

91 Currie Street, E.L. Tel: (0431) 437776 

pansions elsewhere. 
This will be a big loss 
to the region." 

The executive direc­
tor of the Border 
Chamber of Business 
(BCOB), Mr Errol 
Spring, agrees. 

"To phase out these 
incentives in the pres­
ent economic climate 
complicates efforts to 
stabilise the regional 
economy," he said. 

The official reason 
for discarding the old 
incentive system is to 
phase out artificially­
created growth points, 
which have proved to 
be an economic bur­
den, and to rely on free 
market forces to 
bolster companies that 
are operating on sound 
business principles. 

or three years, but un­
fortunately we were 
not able to persuade 
them. 

"They have, how­
ever, agreed to look at 
individual applica­
tions," Mr Spring said. 

The new five-year 
package starts off with 
cash grants during the 
first two years, allow­
ing for initial estab­
lishment. 

From that point on 
state aid takes the 
form of incentives 
based on a formula in­
corporating the return 
on assets and profit be­
fore tax. 

This, in effect, 
means businesses have 
to make a profit and 
use their assets effec­
tively to be eligible for 
continued support. 

"Objectively viewed 
it is a good package, 

but it doesn't address 
any of the disadvan­
tages businesses in 
this region face," Mr 
Spring said. 

"Our biggest prob­
lem is being far away 
from the main markets 
on the Reef. The rail 
subsidy helped, but 
without it we won't be 
able to compete with 
other businesses for 
the lucrative Reef mar­
ket." 

As for the rural 
areas, both in the Bor­
der corridor and the 
homelands, after re­
incorporation the em­
phasis must be on local 
input and resources, 
and using the specific 
skills or expertise in 
their area. 

"The opportunities 
are fairly limited," Mr 
Te Braake said. 

"Therefore the rural 
areas must concen­
trate on serving the 
local market and 
building the economy 
from the bottom. 

"Border-Kei must 

"Instead of trying to 
establish industry in 
remote places for 
which there is no econ­
omic justification, the 
emphasis now will be 
on economic criteria," 
Mr Te Braake said. 

Major Urban md Industrial Centres In the 
Border - Clskel - Transkei Region 

The taste thats stood 
the test of time 

There seems little 
doubt, however, that 
the fragile economy of 
the Border-Kei region 
will be wounded by 
these cuts, as many 
companies drawn to 
this area by specific 
concessions will leave 
once they are sus­
pended. 

Accordingly, a re­
cent survey of 86 East 
London companies 
showed that 25 per 
cent were seriously 
considering relocation. 

Both the BCOB and 
the BKDF have ap­
pealed to the govern­
ment to grant blanket 
extensions to allow 
local industry to adjust 
in such a way as to gain 
maximum advantage of ] 
the new incentive 
packages being intro­
duced. 

"We wanted an ex-
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look to develop other 
sectors of the economy. 
There has been too 
much emphasis on in­
dustrialisation as the 
only way to develop 
the regional economy. 

"What we should be 
doing is looking at bot­
tom-up development 
like small-scale indus­
trial agriculture, for­
estry and tourism. 

"Even so, industry in 
East London will only 
start to benefit once 
the overall recession 
lifts and a political 
settlement has been 
reached," Mr Te 
Braake said. 

Mr Spring sees the 
future of the region as 
one increasingly de­
pendent on exports. 

"If we can't compete 
with the main inland 
markets we will have 
to look outward. 

"We are ideally 
placed with the har­
bour. We will have to 
encourage companies 
to start looking at the 
export market," he 
said. 
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Factors Impacting Negatively on Manufacturing Firms In East London 

Factor % of Firms Negatively Affected 

Water Costs 
Electricity Costs 

Castle Lager 
Great care in the brewing comes through in the taste 

Transport Costs on Inputs 
Transport Costs on Outputs 
National Economic Recession 
Regional Economic Recession 
labour/Political Instability 

4.7 
31.8 
45.9 
43.5 
72.9 
63.5 
60.0 
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In 1990 the TDC began 
to review its role and 
saw what many people 
in Transkei had been 
saying all along - that 
development entailed 
more than bringing in 
foreign investors in the 
hope that benefits 
would trickle down to 
the poor. 

The TDC realised 
that in order to ad­
vance the region's 
economy, the home­
land's most valuable 
resource - its people 
- would have to be de­
veloped first. 

The organisation's 
Grassroots Regionali­
sation Programme, 
which it implemented 
this year, aims to do 
just that by asking 
communities what they 
need and helping them 
achieve their goals. 

"We became aware 
that the top-down ap­
proach of the 1950s had 
to give way to an ap­
proach which stresses 
community involve­
ment and direct ben­
efits being delivered to 
the developing com­
munities," said TDC's 
managing director, Mr 
Marshall Swana. 

"Development is not 
just about industries 
or shops but encom­
passes a whole range 
of activities and pro-
cesses including 
health, education, 
transport and a host of 
social services," Mr 
Swana said, adding 
that Transkei should 
stop waiting for "out­
side help" to develop 
the region. 

"The initiative must 
come from the people 
of Transkei by making 
greater use of the 
available resources of 
the whole region and 
through self-employ­
ment. 

"The basic needs of 
the people are the fo­
cal point of the pro­
gramme. People need 
food, shelter, health, 
clean running water, 
clothing, education, 
administration and se­
curity." 

To be more accessi­
ble to rural communi­
ties, where 85 per cent 
of the homeland's pop­
ulation resides, the 
TDC decentralised its 
operations and opened 
regional offices in 
Kokstad, Umtata, But­
terworth and Queens­
town. 

The organisation 
also appointed 22 de­
velopment officers 
tasked with investigat­
ing new projects, help­
ing to implement them 
and providing after­
care services once they 
came to fruition. 

Although still in its 
~arly stages, the pro­
Ject - which could 
assist communities in 
anything from water 
supply, small industry 
and clinics to electrifi­
cation, road repairs 
and soil conservation 
- is already proving to 
be a success. 

At Zazulwana, near 
Butterworth the TDC 
has recen't1y com­
pl~ted a new clinic to 
~ring medical facili­
~~es Within the reach of 

e community. 
. The clinic was built 
in exchange for 40 hec-
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The Transkei Development Corporation has been consid­
ering what role, if any, it can play after the reincorporation 
of the homeland into South Africa. The result has been a 
shift in emphasis from industrial growth to making them­
selves more accessible to the people who most need to be 
developed. GEORGE GALANAKIS reports. 

there is a government 
which is responsive to 
the needs of the 
people," Mr Swana 
said. 

"The area from the 
Umzimkulu to the Fish 
River is affected by 
severe poverty. 

tares of tribal land ad­
jacent to Butterworth 
which will be used to 
provide serviced sites 
for the residential ex-

pansion of the town. 

The TDC, which was 
established in 1976, 
still believes it will 
have an important role 

to play in the region 
after reincorporation. 

"We believe there 
will be an even greater 
need for a develop­
ment agency when 

"The TDC has an in­
creasing, and not a de­
creasing, task of uplift­
ing the living 
standards of people in 
the region," Mr Swana 
said. MR MARSHALL SWANA 

Com , o a bette ran kei 

he Transkei Development 
Corporation was established to 

drive the economic development of 
Transkei through industry and 
commerce, and to assist community­
based projects, new small 
businesses and other self-help 
ventures. 

e encourage and help 
Transkeians to set up their 

own businesses. TDC has 
provided the finance for the 

purchase of garages, hotels, 
bottle stores, wholesale outlets 
and numerous retail stores 1n both 
urban and rural areas. 

e have loaned tens of millions of 
rands to Transkeian businessmen 

and spent millions more on property 
development - including many factories, 
as well as industrial and shopping 
complexes. 

TDC 1s now helping Transke1 to 
benefit from the world's No 1 

industry - tourism . We have a 
beautiful country and already 
international hotel groups are showing 
interest in investing in Transkei, with 
the promise of many new Jobs. 

DC, through its Training Trust 1s playing its 
part 1n improving the skills of Transkeians in 

industry and commerce - and in this way, 
helping to uplift standards and improve our 
quality of life. We also encourage local We are making a maJor 

effort to seek out 
industries which can use our 
locally produced raw materials 
and develop exports to keep 
more money in our country 
while creating more Jobs 

industries to train their workers 1n both shop floor 
and management skills 

Enquiries to: Senior Manager Public Relations, Transkei Development Corporation, Private Bag X5028, Umtata, Republic of Transkel, 5100 
Tel: (0471) 26643, Fax: (0471) 23548. 
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I Plans for cellular telephone networ~ l 
The introduction of a cellular telephone network is ex­
pected to increase accessibility to telephone communica­
tion from nine to 70 per cent of South Africa's population 
after the first five years of its operation. GILLIAN 
BLACKLA WS reports. 

A joint venture com­
pany, Vodacom Group, 
was formed to operate 
the first South African 
Global System for Mo­
bile Communications 
(GSM), with Telkom as 
a 50 per cent share­
holder. 

BORDER 
PLANT HIRE C.C. 

WE MOVE MOUNTAINS 
OUR EXTENSIVE RANGE OF- EQUIPMENT INCLUDES: 

CRANES: 
Mercedes Crane Truck 1413 
Tadano 20 Ton Mobile Crane 

TRANSPORTATION: 
Man Tipper Trucils 301240 

• Mercedes 2624 
• Tipper 1313 

Man Horse 191240 
• 36 Too Low-Bed 301321 

EARTHMOVING: EXCAVATORS: 
• Graders 120g;140g RH6 0/K RH12 0/K 
• Bulldozers 07H;D7G Case TLB 

Caterpillar Front loaders 930 • 
Loaders 1310 Faun 

TLB Caterpfflar 

ROLLERS AND PAVER: 
Padloot Rollers 

• ABG Vib(ati119 
Hyster Flat 

• Articulated Pheumat,c 

SERVICE SUPPLIEO: 
• Dam Building 

SUPPLIERS OF: 
• Building Sand 
, Top Soil 
, Sabunga 

FOR FURTHER INFORMArlON CONTACT: 
BORDER PLANT HIRE C.C., TEL: (0431) 26708, FAX: (0431) 26708 

Aller submitting its 
application for one of 
the two new cellular li­
cences at the end of 
June - and assuming 
it receives formal li­
cence approval by the 
end of August 1993 -
the company aims to 
open its network for 
commercial service by 
the middle of next 
year. 

The chairman of Vo­
dacom and Telkom, Mr 
Jack Clarke, said: "One 
of the most important 
focus points in our bid 
is our commitment to 
deliver a reasonably­
priced telephone ser­
vice to disadvantaged 
communities." 

Designed by Creatwe Actvert1s109 E. l 

With the use of a 
"simcard", people may 
purchase credit units, 
thus achieving access 
to telephone communi­
cation without having 
to buy a telephone 
handset. 

WINSTON ENGINEERING 
CONTRACTORS (PTY)LTD 

Our aim is ... 
improving the 
enJoyment for 
the youth of 
our 
nation. 
Building a 
health ier 
future for our 
children 

FIRST EVER PLAYGROUND CONSTRUCTED FOR MDANTSANE 

ALL ENGINEERING METAL WORK CUSTOM-MADE TO 
SUIT YOUR NEEDS MANUFACTURED HERE IN THE 

CISKEI 

* UP TO 7 FOOT LONG, SINGLE AXLE 
* BIG FARM TRAILERS,DOUBLE AXLE 

For further information phone Winston on 
631173/635085 or Fax 635068 

29 OWL CRESCENT, FORT JACKSON, CISKEI 

Meanwhile, would­
be competitors in the 
cellular telephone in­
dustry have expressed 
dissatisfaction that 
Telkom has started set­
ting up the infrastruc­
ture for its network, 
giving it an unfair ad­
vantage over the com­
pany which is granted 
the second licence. 

Responding to these 
allegations, Telkom's 
senior general man­
ager of public affairs, 
Mr Johan Adler, said 
when Telkom allo­
cated some R50 million 
in the 1992/93 budget 
for the introduction of 
a cellular network, it 
had the sole right to 
provide all telephone 
services and required 
no licence to do so. 

When it subse-
quently emerged that 
cellular licences 
would be issued to two 
operators, work on a 
number of radio masts 
had progressed to the 
extent that cancella­
tion costs would have 
exceeded the financ­
ing costs. 

At the time, it was 
clearly established 
that both cellular oper­
ators would open the 
service on the same 
date and that neither 
would have an unfair 
advantage. 

Asked for the ANC's 
perspective, the Bor­
der ANC media officer, 
Mr Mcebisi Bata, said 
the ANC, while not op­
posed to the techno­
logical advancement 
that came with the in­
troduction of cellular 
telephones, was op­
posed to the process by 
which the project had 
been introduced. 

He said there were 
technical committees 
at the negotiations fo­
rum, one of which was 
charged with the task 
of looking into broad­
casting and telecom­
munications. 

In deciding to allow 
Telkom to set up its 
cellular telephone net­
work, the government 
had once again shown 
disregard for the pro­
cess by unilaterally re­
structuring important 
sectors of South Afri­
can life. 

The ANC had de­
manded a moratorium 
on developments. 

"Although it is ar­
gued the introduction 
of cellular telephones 
will ensure communi­
cation means are 
brought to the remo­
test parts of the coun­
try, the truth is these 
telephones will be ex­
pensive for ordinary 
people to own and 
therefore inaccessible 
to the people in rural 
areas," Mr Bata said. 

D Regarding the 
public outcry about in­
flated telephone ac­
counts, Telkom claims 

the issue was inco1 
rectly related to th 
commercialisation o 
the company. 

The average numbe 
of queries that had oc 
curred in the old d 
partment of posts an 
telecommunications 
had been maintained. 

However, queriE 
had escalated with th 
introduction of the 0! 
service and then no 
malised again when 
was discontinued 1 
December last year. 

In his review cov 
ing Telkom's first 
months, Mr Du T 
said by the time t 
087 service was termi 
ated, Telkom's ima1 
had been eroded 
"an all-time low". 

Staff morale had sll 
fered and an intensi• 
advertising campai 
was introduced whi1 
was having the desir• 
effect, he said. 

We never forget who we answer to. 
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Under the Industre­
lek banner, Eskom 
aims to provide a 
more user-orien­
tated power and 
energy service, with 
custom-designed 
products being 
made available to 
meet the electricity 
needs of industrial 
and commercial 
consumers. 

Here officials 
inspect one of the 
transformers at the 
Woodbrook 
electrical substation. 
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Eskom strives to 
f u If i I 
In an aggressive drive 
targeted towards the 
industrial and com­
mercial sectors Eskom 
has launched a com­
prehensive campaign 
to win over the hearts 
and minds of the mar­
ket place 

Marketed under the 
Industrelek banner, 
the plan is aimed at 
providing a more user­
orientated power and 
energy service, with 
custom-designed prod­
ucts being made avail­
able to meet the elec­
tricity needs of 
industrial and com­
mercial consumers. 

Industrelek reflects 
a major ~hift in the Es­
kom corporate culture, 
to a market orientated 
strategy. 

"Rather than us be­
ing just a monolithic 
supplier of electricity 
we have become aware 
that there is more to 
Eskom's role than just 
getting the wire to the 
site so to speak," said 
Eskom's marketing 
manager for the East­
ern Cape, Mr Rene de 
Kock. 

Eskom's task was to 
help the benefits of its 
products beyond the 
wire, to help customers 
realise the benefits by 
aiding them in using 
the product more ef­
fectively and effi­
ciently. 

"We believe that by 
encouraging the effi­
cient use of electrical 
energy to augment or 
replace other often 
outmoded forms of 
energy will provide at 
least part of the 
necessary spur to in­
dustry or greater 
growth," Mr De Kock 
said. 

It was clear that Es­
kom of today had 
undergone a cultural 
and Philosophical 
change which places 
the needs of its cus­
tomers and the fulfil­
lment of those needs as 
the sole measure of its 
performance as a 
sharply focused ser­
vice organisation. 

As part of its market­
driven focus, the In­
dustrelek project en­
compasses a number of 
activities to achieve its 
goal to better inform 
and service the market 
place. 

Twelve Industrelek 
advisers have been 

new goals 
By ITUMELENG GUSH 

appointed through the 
Eastern Cape - six 
from East London -
who will identify 
client's energy require­
ments and recommend 
the best solution for 
them. 

The advisers are 
highly trained in the 
field and have an 
understanding of the 
need to balance pro­
ductivity and cost. 

The six advisers are 
stationed at Eskom's 
Sunilaws marketing 
centre in Beacon Bay 
from where they are 
able to service com­
merce and industry's 
requirements. 

A major thrust of Es­
kom is the develop­
ment of its marketing 
centres into extensive 

exhibition and demon­
stration facilities 
where a range of elec­
trical equipment and 
products are on dis­
play. 

Incorporated too are 
on-site research, test­
ing and demonstration 
facilities, which will 
be made available free 
of charge to potential 
clients. 

Most of these facili­
ties incorporate the la­
test technologies for 
powder coating curing, 
air knives, various in­
fra-red heating sys­
tems, de-humidifiers, 
heat pumps, electrode 
boilers and submersi­
ble heating elements 
as well as various 
measuring apparatus. 

Mr De Kock said in 
addition that Eskom 

was acting pro-actively 
in trying to meet the 
needs of the market. 

Eskom is also far ad­
vanced to launch a pro­
ject similar to Indus­
trelek targeted at the 
domestic market -
more specifically 
poorer households, as 
it is Eskom's aim to 
provide a further mil­
lion homes with elec­
tricity within the next 
five years. 

About 16 000 houses 
in the Border region 
will be electrified by 
the end of this year. 

In February Eskom 
finished its project to 
electrify 3 876 sites in 
Rini Township, in Gra­
hamstown. 

Other areas to be 
electrified are Mlung­
isi township in Queens­
town and N omonde 
Township in Molteno. 

Ready Mix Materials 

Ready Mixed 
Concrete, 
Mortar & Plaster 

Office 

Orders: RMC 
Quarry Prod 

[Pty] Limited 
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MM 
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O~c1'• 
E.L. 
0431-431766 

KWT 
0433-24403 

Quarry 
Products 

Qtn 

0451-2373 

0431-52572/64 
0431 451712 

0431 52572/64 
0433 24403 0451 2373 

ARE YOUR 
PROFITS GOING 
UP IN SMOKE? 
Are you an Industrialist who is concerned about energy 
costs? 

Are you perhaps considering changing from one energy 
source to another for a particular process or ... 

Are you planning on installing a new plant that offers alter­
native energy options, and do you find the necessary cost­
comparisons confusing or laborious? 

INDUSTRELEK has the answers! 
We offer a Free Advisory Service that can save you time and 
money! 

Talk to us today on 0431 - 472421 

m 
THE POWER BEHfND INDUSTRY 

lJJ 
181UJ11 An advisory service brought to you by Eskom 
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Business chamber urges 
regional strategy plan 

Frustrating first year 
for development body 

byYVONNE 
MARSHALL 

The Border Chamber 
of Business (BCOB), 
which celebrates its 
first anniversary next 
month, firmly believes 
that a new South Afri­
can dispensation 
should be based on re­
gions and that business 
should play a major 
role in regional devel­
opment. 

The chairman, Mr 
Errol Spring, said busi­
ness should organise a 
strong body to rep­
resent and motivate 
the business viewpoint 
in the region. This was 
one of the chamber's 
most urgent aspira­
tions. 

The formation of the 
Border Business Ac­
tion Committee 
(BBAC) had been the 
first step to achieving 
this in the Border-Kei 
region, and had the 
backing of the 
chamber. 

Mr Spring said he 
believed it was vital 
for the community at 
large to become in­
volved in forming a 
strategy for the region. 

"The Border-Kei has 
suffered most at the 
hands of the former 
government, particu­
larly through its divi­
sion into three politi­
cal entities. 

"The old philosophy 
of a strong centralised 
government had re­
sulted in Pretoria or 
Cape Town deciding 
what was best for us. 

"We must mobilise 
commerce to become 
part of BCOB and, 
through BBAC, support 
the strong Border Kei 
Development Forum 
(BKDF)." 

The BKDF was the 
place for all interested 
groups to effectively 
put together a develop­
ment strategy because 
it was owned by com-

MRSPRING 

mitted people who 
would see it success­
fully implemented, Mr 
Spring said. 

He also believed 
business and labour 
were key players in 
any economic develop­
ment and expansion 
project. The chamber 
was working hard to 
establish an accept-

KESTRO - Welding Electrodes 
IBEDA - Gas safety devices 

Flashback arrestors/regulators 

&_ EKIM AUTOMATION cc 

91 Currie Str. E.L. Tel: (0431] 437776 

able forum where busi­
ness and labour could 
meet to discuss prob­
lems and issues perti­
nent to growth in the 
Border-Kei. 

"The chamber be­
lieves business, as the 
economic generator in 
the region, must make 
its voice heard so that 
politicians don't make 
decisions affecting the 
economy without first 
consulting commerce. 

"We have to become 
a more pro-active 
player in effective re­
gional development 
and be recognised as 
such." 

A Border-Kei region 
had potential to oper­
ate effectively as a sep­
arate region if prop­
erly and strictly 
administered. 

Mr Spring felt this 
potential had never 
been fully exploited 
previously, mentioning 
tourism as a source 
suffering in this re­
spect. 

Responding to a 
question about the 
capabilities of the 
Greater East London 
Publicity Association, 
Mr Spring criticised its 
administration and the 
fact that it was not 
structured along busi­
ness lines. 

He said tourism had 
the potential to be the 
biggest industry in the 
Border-Kei region. 

by TANYA JONKER 
It's been a frustrating first year for 
the Border-Kei Development Fo­
rum (BKDF) as political instability 
and the resulting regional uphea­
val hampered and came close to 
derailing its objective of regional 
development. 

A breakdown in negotiations and 
consequent mass action severely 
affected the regional economy, and 
unresolved issues such as the de­
marcation of regional boundaries 
caused considerable tension in 
some quarters. 

Apart from putting a strain on re­
gional development and job cre­
ation, it also hampered the forum's 
efforts to bridge the fragmentation 
that has plagued the region. 

"The most challenging task that 
faced the directorate during its 
first year of operation was to cre­
ate an environment conducive to 
development," the director of the 
BKDF, Mr Andrew Hendricks, 
noted in the forum's annual report. 

"The ups and down of negotia­
tions towards a new constitution 
directly affected the efforts of 
BKDF to establish itself and in 
particular to gain the support of its 
most diverse membership." 

The BKDF, formed in May last 
year, comprises a wide range of 
governmental, non-governmental, 
community, business and labour 
groupings within the Border, Cis­
kei and Transkei. 

Its prime objectives are: 
• encouraging wide partici­

pation in the development process; 
• identifying needs and formu­

lating strategies to relieve poverty; 
and 

• stimulating job creation and 
upliflment of the quality of life in 
the region. 

The region included in the 

BKDF"s development programme 
stretches from the Fish River in 
the south to the Orange River in 
the north, and along the Lesotho 
border to Transkei's northern bor­
der on the Umz1mkulu River. 

Despite numerous setbacks, the 
forum has managed to garner both 
the support and co-operation of al­
most all the regional role players, 
putting itself in a position . to 
achieve vital goals in the commg 
year. 

Their approach to development 
is to focus on addressing the basic 
needs of people and to empower 
them to uplift themselves. Empha­
sis has also been placed on ad­
dressing the critical water situa­
tion. 

"The fact that over 80 per cent of 
the region's population live in ru­
ral areas has led to the strong focus 
on addressing rural development 
issues," Mr Hendricks said. "Close 
contact has been kept with initiat­
ives in the region to co-ordinate ru­
ral development such as the estab­
lishment of a broad-based co­
ordinating body for rural develop­
ment in Transkei." 

Its vision for the future, as out­
lined by Mr Hendricks in his re­
port, seems to hinge mainly on the 
Border Kei Development Plan, for­
mulated at the outset of the estab­
lishment of the BKDF to deal with 
long-term planning requirements. 

Preparation of the plan is seen 
as a process focusing on gaining 
maximum participation at sub-re­
gional level to ensure the needs 
and priorities "are clearly identi­
fied and are given due priority". 

This project was recently ap­
proved by the Development Bank 
of Southern Africa for grant fund­
ing of R527 000, and is expected to 
be completed by March next year. 

See also page 18 

No nation can aspire to a great future without 
consideration of its youth, for it is the youth who will 
determine the future. To realize their dreams and those 
of their fathers the youth must have the means to 
make these dreams reality. 

Professionals are needed in all spheres of life to give 
direction and lead others to a better future. 

Over the past 75 years thousands of professionals have 
graduated from the University of Fort Hare, an institution 
with the reputation of being one of Africa's great 
universities. 

Today the reputation ren ,ains, as young people from all 
over Southern Africa. and some from further afield, 
acquire the education which will enable them to lead 
the way to a brighter future. 

Seven faculties - Agriculture, Education, Law, Science, 
Arts, Economic Sciences and Theology- offer a wide 
range of qualifications for both full-time and part-time 
studies. 

The University provides the environment and facilities at 
its main and satellite campuses for students eager 
to achieve success. 

Opportunities exist for postgraduate studies in most 
directions. Bursaries for undergraduate and postgraduate 
studies are available on the basis of academic merit. 
Closing Oates for Application: 31 October 1993 • 
Nursing Science: 24 September 1993 

Enquiries should be addressed to: 

THE REGISTRAR (ACADEMIC) 
PRIVATE BAG X1314 
ALICE, REPUBLIC OF' CISKEI ~-'"' r-rt""b'=:;;;:;," 

Tel: (0404) 32011 

1916-1991 
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Sisters are doing it for themselves 

wy~r at the Wome 

qi SAMSUNG 

•· e SUPALEK .+ 

Repairs to all makes of 
TV's and Videos 

• Suppliers and Installers of 
TV Aerials 

Tel. 23888 or 310603 
31 ALEXANDRA ROAD, UMTATA ~ 

SERVICE >.GENTS FOR: KIC - ETRON - KENWOOD - S>.MSUNG - l 
SUPALEK, PH/UPS and TELJOY c'i 

CAPITOL DELTA 
55 MADEIRA STREET 

PHONE 311474 UMT~ 'A 

There has never been 
a better time to 
buy the fantastic 

ISUZU KB LDVs, 

OPEL KADITT, ASTRA & 

REKORD PASSENGER CARS 
ISUZU RElAY MINI BUSES 

& PANEL VANS, 
ISUZU TRUCKS 

CALL IN AND DISCUSS THESE 
AND OTHER GREAT DEALS TODAY 

TRY US, YOU'LL LIKE US 

BylTUGUSH 

The high rate of 
unemployment, 
which in some 
cases stems from 
illiteracy, has 
inspired certain 
organisations in 
the Border region 
to embark on self­
help projects to 
uplift the stan­
dard of living in 
some communi­
ties. 

The Emmanuel Mis­
sion in East Lon­
don started a self­
help agricultural 
scheme in Cefani 
Village, in Mooi­
plaas last year. 

The director of the 
Emmanuel Mis­
sion, Mr D. C. Ru­
dolph, said the 
project was 
started with 19 
people who were 
given land and 
seeds to plant. 

Most of the crops 
are brought to the 
mission to be sold 
and the profit goes 
to the people in 
Mooiplaas. 

The project, which 
was started in a 
church yard, has 
been ongoing and 
it has now in­
volved more than 
200 members of 
the community. 

People are now able 
to make their own 
gardens and they 
come together and 
sell their produce. 

"The project has 
served as a bond 
to bring Mooiplaas 
people together," 
Mr Rudolph said. 

The m1ss10n, he 
said, was planning 
to introduce an­
other self :. help 

·project for the 
Cathcart com­
munity where 220 
acres of land with 
seven dams and a 
sprinkler system 
would be donated. 

"We are planning to 
put five to ten fa­
milies there and 
give them seeds as 
well." 

The mission was fo­
cusing the self­
help schemes on 
rural areas as 
most people there 
were unemployed 
and had been neg­
lected for a long 
time. 

The African Nat­
ional Congress' 
Women's League 
(ANCWL) in the 
Border region is 
also involved in a 
project which pro­
vides both literate 
and illiterate 
women with skills 
so that they can 
help develop 
themselves and 
other people as 
well. 

development insti­
tution in Stutter­
heim which 
started in March 
this year. 

This institution was 
initiated by 
women who came 
together to discuss 
ways and means to 
develop women 
regionally and 
nationally. 

Different training 
programmes like 
how to run a pre­
school, poultry 
farming, and sew­
ing of traditional 
clothes, are of­
fered at the insti­
tution. 

The ANCWL's pub-
licity secretary, 
Miss Bukiwe 
Fanta, said there 
was a group of 
women who have 
been taught how 
to grow vegetables 
and fruit and the 

proper use of fer­
tilisers. 

Miss Fanta said the 
the group was 
functioning well 
as the women 
were selling their 
produce and mak­
ing money for 
themselves. The 
women, she said, 
are able to start 
their own gardens 
and would teach 
others as well. 

The sewing group 
had made tie and 

dye garments, 
some of which, 
Miss Fanta said, 
had served as ex­
hibits at the Gra­
hamstown Nat­
ional Arts festival 
this year. 

"The core of the 
institution is to 
give basic educa­
tion and skills to 
women and to en­
sure the restora­
tion of their dig­
nity," Miss Fanta 
said. 

IIIIK<<<< 
KEMPSTON 

HIRE 
DO YOU NEED A 

CAR OR TRUCK? 
Tel: 3s1300 
Contact us for all your 
trucking requirements. MEGAN 

YOU WANT 
A SOUND INVESTMENT 
FOR YOUR MONEY 

Get it with the CBS 

Ciskeian taxpayers investing in the Ciskei 
Building Society qualify for a R3 000 

tax rebate on interest earned. 

I/ s;;;; SOCIETY 

ISOSAYETI YOKWAKHA 
NOGCINO-MALI 

We make more money for you. 
Alice (0404) 31771 . Bisho (0401) 93001. 

Mdantsane (0403) 615459. Whittlesea (0408) 22113. 
Zwelitsha (0401) 9543372. 
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Rural industries stable 

MURRAY & 
ROBERTS 

(BORDER) 
(PTY) LIMITED 

EAST LONDON'S CONTRACTORS 
0431-55364 

"Leaders through Quality" 

King William's Town 
industries have not es­
caped the effects of the 
economic situation 
and are experiencing a 
downward pressure on 
selling prices. 

The chairman of the 
King William's Town 
Chamber of Com­
merce, Mr Michel 
Walter, said most busi­
nesses had also been 
affected. 

There was a high le­
vel of unemployment 
and resultant shrink­
age of disposable in­
come, he said. 

Political disturb-
ances and stayaways 
had shortened the 
number of trading days 
and for many busi-

·!MAG[ 
TRUCK RENTAL 

-- - ~ -

While most Border rural towns have not experienced a 
significant growth in industries, they are surviving and 
continue to look to a possible economic upturn to im­
prove their fortunes. GILLIAN BLACKLAWS reports. 

nesses had resulted in 
more pressure on 
already tight purse 
strings, he added. 

Mr Walter said if the 
political situation sta­
bilised, the chamber 
was optimistic about 
the future of the region 
because of positive re­
lationships developing 
between business and 
labour and as a result 
of initiatives taking 
place in the Border 
Kei Development Fo­
rum. 

Stutterheim is one of 
the few towns in which 
industrial develop­
ment has occurred and 
12 businesses employ­
ing 109 people have 
been established at the 
town's industrial park. 

The Stutterheim 
Business Information 
Centre is helping a var­
iety of small manufac­
turing businesses such 
as brickmaking, yel­
lowwood crafts, shoe­
making, sewing and 
millinery, in addition 
to supporting hawking 
and retailing. 

A new tyre service­
centre has also re­
cently opened. 

According to the 
chairman of the Stut­
terheim Development 

MR NICO FERREIRA 

Foundation, Mr Nico 
Ferreira, despite feel­
ing the effects of the • 
recession, the timber 
and furniture making 
industry have main­
tained sales and turn­
over. 

A factory producing 
a variety of commodi­
ties such as candles, 
paints, ink and house­
hold cleaning agents 

has doubled the size of 
its metal products divi­
sion in the past year 
and, while maintaining 
the size of its other 
sections, is ready to ex­
pand when the econ­
omic climate shows an 
improvement. 

They are also just 
breaking into the ex­
port market, Mr Fer­
reira said. 

As a predominantly 
farming area, Cathcart 
has few industries and 
little growth has taken 
place in this direction. 

The mayor of Cath­
cart, Mr Arthur Brandt 
said: "With the partici~ 
pation of all races, Cat- e 
heart can hold its own 
until there is a general e 
upswing in the econ- s 
omy." 

There had, however 
been some initiatives: 
such as the establish­
ment of a sewing and 
knitting home indus­
try, he said. 

Komga, which is also 
a farming area, sup­
ports some light indus- a 
try, but has shown no 
growth. 

The town clerk of 
Komga, Mr Johan 
Kuyler, said that, with 
the negative economic 
climate, people were 
not prepared to start 
industrial ventures. 

The political situa­
tion in the area was 
also not favourable for 
development, he said. 

Meanwhile, Berlin 
has not shown indus­
trial growth, although 
existing industries are 
surviving. 

A spokesman for the 
East London munici­
pality said there had 
been no reports of in­
dustries in Berlin clos­
ing down, but the econ­
omic recession had 
stunted the growth of 
industry there. 

THE ERNST & YOUNG MISSION: 

"TO CONTRIBUTE MOST 
TO OUR CLIENTS' SUCCESS" 

At Ernst & Young, we 
understand a simple truth. As 
our clients grow so do we. So 
while our mission might sound 
a little idealistic, it has served 
us well. 
• From small beginnings in 
Cape Town in 1850 to a prac­
tice of 154 partners, a staff 
complement of over 1600 and 
25 offices countrywide, we've 
become leaders in auditing and 
business consulting in the 
construction, insurance, 
transportation, mining and 
retailing industries, to mention 
but a few. 

How do we contribute to 
our clients' success? 

• By thorough examination 
which reveals exactly how 
sound their businesses are. 

• By uncovering opportuni­
ties for new ventures. 

• By creating new efficien­
cies through information 
technology. 

• By sound tax planning. 
• By enabling people to 

perform at their peak. 
• Or by helping to set new 

strategic direction. 
We understand that true 

profits aren't made by cutting 

corners. Rather, they are the 
result of exhaustive analysis, 
professional knowledge and 
the insight only years of 
experience can bring. 

For further information please contact: 
Alan Thompson 

East London (0431) 43 3492. 
Tony Goosen 

Umtata (0471) 31 0278. 
Ralph Boettiger 

Port Elizabeth (041) 34 4355. 

s!J ERNST & YOUNG 
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More affordable health 
care for more people 

THE HOUSE OF 
DANBURY (PTY) LTD 

{For Hand -Made Quality Products) ~ 
Under the terms of the 
new act, deregulation 
will increase compe­
tition among the medi­
cal aid societies, cost 
effective use of all the 
medical services will 
encourage a price re-
straint. 

The end result will 
be that participants in 
medical aids will now 
benefit from competi­
tive rates, improved 
available benefits, and 
lower priced medical 
services. 

To be able to 
achieve less expensive 
medical care it will be 
necessary for the medi­
cal aid societies and 
the insurance compan-
ies to work closely to­
gether, in this way 
costs can be reduced 
dramatically by pool­
ing risks and re-insur­
ing. 

Personal control 
Halcyon Health Care 
Insurance, · an East 
London based insur­
ance brokerage, was 
formed in 1990 with the 

- explicit task of ad­
dressing the growing 
need for specialised 
attention to be paid to 
the complex subject of 
medical aid and medi-

- cal insurance. 

It has been encour­
aging, therefore, to see 

- this positive move by 
- the government en-

abling the public to 
have access to more af­
fordable medical ser­

, vices. 
Cost control modules 

are fast becoming an 

With the acceptance of the Medical 
Schemes Amendment Bill in February 
1993 the long awaited "equal treatment for 

long last be able to sit 
down with either a sin­
gle client or a full 
board of company di­
rectors, secure in the 
knowledge that within 
the portfolio of medi­
cal schemes available 
today he can be confi­
dent that something 
will be found that 
meets his clients' per­
sonal requirements. 

1[]] ~-DANBURY ~J 
:d- ------ - - -

all' status has arrived. 
Makers of quality men's and ladies' fashion belts 

Tel: (0431) 438373/4 Fax: (0431) 20548 

Amendments to the act are designed to 
make health care much more affordable, 
therefore reaching a far wider section of 
the public, which previous legislation pre- P .0. Box and Del: Factory 3 Arcadia Park Commercial Road, East London 5201. 

vented. 
r:uu (~ .... ,) ( Jj1mJm Ca1Ji,o,;. ,., )'{'I\ \AJ\il/!\ll~NT ROCCHF.SF. BFLTS 

integral part of medi­
cal schemes. 

One of the major 
reasons medical aids 
are put under such fi­
nancial pressure is the 
abuse of the services 
brought about by the 
high cost of the 
schemes, inducing an 
attitude of "Let me get 
value for my money" in 
the participant, and 
visits to the doctor for 
relatively minor ail­
ments become the 
norm. 

Under a cost control 
module the insured 
participates in a 
unique bonus scheme 
that can return as 
much as 90% of the 
monthly contributions 
to qualifying members, 
with a corresponding 
premium adjustment, 
within set limits, to 
those who require a 
more comprehensive 
form of cover. 

This means that for 
the first time the pub­
lic can have a measure 
of control over their 
medical expenses, and 
the healthy no longer 
have to subsidise those 
with a greater need. 

Gary Briceland, Hal­
cyon's medical aid and 
insurance specialist 

consultant, says that it 
is such a pleasure to at 

AN IMPORTANT NOTICE TO ALL EMPLOYERS 
THE BORDER MEDICAL AID 

WELCOME BACK ... 15 years is too long, we have missed you. 

Yes HALCYON are delighted to announce the return of the BORDER MEDICAL AID, discontinued in 1978, 
now to be reintroduced as: 

BORDER MEDICAL PIAN 
Administered by MEDSCHEME this excellent Medical Aid Services Plan offers you and your staff: 

* Full 20% DISCOUNT on Medical Premiums for Border Region Industries 

* FIVE different options available 
* Individual benefit selection 
* Low and or No Claim Bonuses 

* Funeral Plan 

* GAP Cover 

TELEPHONE (0431) 55380 AND SPEAK TO GARY BRICELAND 
He will be delighted to reintroduce you to an old friend, but one that has improved 

considerably over the years. 

Halcyon HEALCHC E 
INSURANCE 

RNANCEANDINVESTMENTBRDKERS 

THE VISIMED INJECTION 
IS A PROVEN SOLUTION 

VISIMED is the undisputed leader in risk manag~ health care coverage. In fact, 
the fundamental principles of VISIMED's proven nsk managed health care 
coverage have already been applied successfully for more than a year. 

As a voluntary medical scheme, VISIMED has for the past 25 years been 
ensuring its members of the very best _service. The solutio~ w~i~h places 
customised health care coverage within the reach of each rnd1v1dual, offers every 

member: . d ti • 1 • k • increased personal responsibility without increase nanc1a ns s 
• freedom of choice regarding covera~e 
• more manageable premium adaptations 
• unique bonus system 
• individually administered savings plan 
• reductions on chronic medication 
• MRI evacuation plan 
• as co-founder of the Health Management Association of Southern Afr!ca, the 

increased negotiating power of more than 500 000 members and their 
dependants. 

VISIMED's four affordable risk managed health_care p~ans cover all e_ventuali~ies 
so effectively that no further med!cal insurance 1s requ1red._For ~ore rnformat1on 
about VISIMED's unique customised health care plans for rnd1v1duals or groups, 
phone (021) 975 1100. Fax: (021) 9751105 

ISl~EC> ► 
N\EDICAL SCHEN\E 

Changes ln the law will make health insurance 
more flexible and give peace of mind to a great 

many more people 
MARKETED IN THE CAPE PROVINCE BY 

SPECIALIST MEDICAL AID BROKERS 

an 6561(0) 
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MANUFACTURERS OF PAINT 
COATINGS 

FOR THE BORDER/CISKEI AND 
TRANSKEI INDUSTRIAL MARKET 

HEAVY DUTY COATINGS 
FURNITURE LACQUERS 

POWDER COATING 
ELECTROCOATING 

QUICK DRYING 
INDUSTRIAL 

ENAMELS AND PRIMERS 
FLOOR COATINGS 
BAKING ENAMELS 

WE SUPPLY AND 
SERVICE 

THE ENTIRE AREA 

FREE TECHNICAL 
ADVICE FOR ANY 

TYPE OF SURFACE TO 
BE COATED 

16 Bowls Road, Arcadia, East London 
Tel. (0431) 23141 

A member of the steering committee of the Institute for Strategic 
Human Resources Development and chairman of the Border 

Business Action Committee, Mr Ray Suttner. 

THE POPULAR PAINT SHOP cc 

Distributor for 
Plascon Industrial & 
Automotive Paints 

SPIES4""' 
HECKER 
~ 

Distributor for Spies 
Hecker's Car Paints 

from Germany 

With over 1 50 years experience in the 
paint industry we are able to offer the 

necessary technical expertise, service and 
advice which is required by the Industrial 

and Refinishing market. 

59 Cambridge Streat 
East London 5201 
P.O. Box 755, East London 5200 
Tel. (0431) 21151, 28462 
Fax (0431) 21470 

We specialise 
in 

colour matching 

i-------tlocus on our f uhlre. 

.. 

At African Bank we focus on the needs of our people. We support 

the development of small business and industrial opportunity. Our 

strength is in looking after the needs of our people. Our future 

is in you. You support us, we support you. Together, we build. 

AFRICAN BANK 
THE BANK FOR THE EW SOUTH AFRICA. 

The African Bank Limned, Reg No. 75 / 02526 / 06, Head Office: 56 Marshall Street Johannesburg 200 I. 
Contact Jan Mokoena on (011) 836 2331 for further infonnation or details of your closest branch. 
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by TRICIA ABBOTI 
The Border-Kei Devel­
opment Forum was 
given a significant 
boost last month when 
Honda Japan donated 
Rl million to Mer­
cedes-Benz of South 
Africa for the estab­
lishment of an Insti­
tute for Strategic Hu­
man Resource 
Development in the re­
gion. 

The institute, which 
was launched on Au­
gust 1, will provide af­
fordable human re­
source development 
services to community 
organisations, busi­
ness and trade unions. 

A member of the 
steering committee 
and chairman of the 
Border Business Ac-
tion Committee 
(BBAC), Mr Ray 
Suttner, said the insti­
tute would be guided 
by the vision and goals 
oftheBKDF. 

He said the founda­
tion on which all hu­
man resource develop­
ment is based is adult 
basic education and 
while a number of in­
itiatives to address this 
problem have com­
menced, efforts in the 
Border area had been 
largely unco-ordi­
nated. 

"Some leading com­
panies have intro­
duced adult basic edu­
cation programmes 
which have major po­
tential of expanding 
into the community 
and it is important to 
note that programmes 
of this kind have the 
blessing and support of 
the union, community 
and management of the 

AO R~ M>.4.XM 

companies," Mr 
Suttner said. 

He said there was a 
broad need for formal 
and informal pro­
grammes that ad­
dressed the problems 
and provided the ex­
pertise and skills 
necessary for the de­
velopment of business 
and the general com­
munity in the Border 
area. 

He added that a 
need existed to offer 
advice on strategic hu­
man resource matters 
and strategic planning. 

"The institute will 
maintain its indepen­
dence, yet seek to de­
velop an association 
with all formal and in­
formal educational 
institutions and en­
deavour to assist in 
empowering such insti­
tutions wherever ap­
propriate," Mr Suttner 
said. 

He said initial fund­
ing would be from 
business and other 
sources and the insti­
tute would eventually 
become self-sufficient 
through providing a 
professional, competi­
tive quality of service. 

"At the same time 
we will ensure that dis­
enfranchised organisa­
tions are not preju­
diced due to lack of 
finances and business 
will be required to pay 
a fair fee for services 
rendered, while com­
munity organisations 
may be required to pay 
nominal rates," Mr 
Suttner said. 

The institute will ex­
pand the regional lead­
ership skills base by 
efficiently delivering a 
broad range of high 
quality and relevant 
educational, training 
and development op­
portunities to busi­
ness, trade unions and 
community organisa­
tions. 

"The institute will 
strive to ensure the 
services of highly 
skilled educationalist 
trainers to meet identi­
fied development 
needs, these being the 
needs where the for­
mal and informal insti­
tutions do not provide 
an adequate service," 
Mr Suttner said. 

At the time of going 
to press the institute 
was still in the process 
of securing premises 
and training resQurces 
from existing institu­
tions and organisa­
tions. 

"The institute • must 
ensure that it has the 
infrastructure and 
~ompetitive capacity 
m terms of premises to 
ensure a professional 
appearance, offices, 
caucus and conference 
a_nd training facili• 
hes," Mr Suttner said. 

Mr Suttner said un­
less they were able to 
empower the leaders 
through focused devel­
opment and access to 
world-class resources 
and development tech­
niques. the region 
would not be able to 
compete in the open 
international market 
of the future. 

 

 



Supplement to The Daily Dispatch, August 1993 - 19 

MBSA gears up for world markets 
Mercedes-Benz of 
South Africa, with its 
manufacturing divi­
sion based in East Lon­
don, is rapidly gearing 
itself up to become a 
world-class manufac­
turer, able to compete 
on world markets. 

The chairman of 
MBSA's management 
board and chief ex­
ecutive officer, Mr 
Christoph Kopke, is 
confident that the com­
pany is in a strong pos­
ition to face tough fu­
ture challenges as the 
government, forced by 
international pressure, 
scraps import tariff 
protection. 

He said MBSA's ob­
jective was to become 
the most efficient mo­
tor manufacturer in 

South Africa and the 
most efficient subsidi­
ary of Mercedes-Benz 
AG in Germany. 

MBSA has been re­
markably successful 
over the past three 
years, bringing effi­
ciency levels closer to 
international stan­
dards. 

Work content in­
creased by 10 per cent 
at MBSA during the 
past financial year, de­
spite the reduction of 
staff, which enabled 
the company to main­
tain its viability in the 
harsh economic condi­
tions experienced by 
automotive manufac­
turers. 

Where a Mercedes­
Benz was previously 10 

As trade barriers come down between South Africa and the 
world - and pressure increases for South Africa to relax its 
stringent import protection policy - a new phrase is being 
heard around the country's industrial corridors: world-class 
manufacturing. TRICIA ABBOTT reports. 

per cent more expen­
sive than any other 
luxury German sedan, 
the prices today are 
totally in line. 

This, Mr Kopke said, 
was possible thanks to 
successes in a cost-re­
duction programme 
which will cut costs by 
R193 million by the 
end of 1993, most of 
which had been 
achieved through im­
provements in pro­
cesses and systems. 

This enabled MBSA 

to launch its new 
Honda Ballade last 
year at an unpre­
cedented entry-level 
price, lower than the 
model it replaced, 
complemented by the 
introduction of an even 
lower-priced Ballade 
Encore this year. 

Mr Kopke warned 
that next year will be 
more difficult. The 
commercial vehicle 
market, which has 
already shrunk to a 
quarter of its size over 

the past five years, is 
not expected to get 
much better. 

MBSA started chang­
ing its management 
systems some years ago 
to a more participative 
style, moving from a 
culture of control to 
one that empowers em­
ployees to be more ef­
ficient. 

The human re-

the new idea is to in­
volve labour at an 
early stage in decision­
making so that plans 
which suit both labour 
and management are 
evolved," Mr Folan 
said. 

At the core of the 
new approach is the 
realisation that em­
ployees can no longer 

be considered mere 
units of labour as was 
the case in the past. 

With greater gains in 
efficiency and produc­
tivity through better 
processes and systems, 
further cost reductions 
and a more stable 
economy, Mr Kopke be­
lieves MBSA can look 
forward to a good 1995. 

A-d-lMIB) lleg.No. 01 /0l'0911/06 

Tel: 366011 Sheet 
Fax: 366138 Plate STEEL 

Sections 
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Developing human resources 

sources manager for 
MBSA in East London, 
Mr Mike Folan, said 
the trend was to move 
towards a decision­
making process involv­
ing longer periods of 
consultation and 
shorter periods of im­
plementation. 

"By having a longer 
period of consultation, 

Extrusions 
STAINLESS 
STEEL 

Structural Tubing 
SASS 62 wamr pipe 

Sheet 
Plate 

Mercedes-Benz of South 
Africa (MBSA) has 
made human resource 
development a top 
priority. 

In a report on its 
training programmes, 
the compa y said it had 
budgeted Rl million 
this year in order to 
bring all employees up 
to an acceptable level of 
literacy, numeracy and 
life skills. 

To develop these 
skills the company, in 
conjunction with the 

major representative 
employee trade union, 
the National Union of 
Metalworkers of South 
Africa (Numsa), in­
itiated the company's 
adult education centre 
(AEC). 

Employees needing 
to develop literacy, nu­
meracy and life skills 
are taken off the pro­
duction lines and put 
through a series of 
courses, starting with 
mother tongue literacy. 

"These courses not 
only teach reading, 
writing and arithmetic, 
but also how to solve 
problems, think criti­
cally and become effec­
tive students. 

"One of the most 
touching moments for 
the tutors came barely a 
month after the AEC 
opened when some of 
the learners, for the 
first time in their lives, 
were able to sign their 
own names for their 

A tutor demonstrates aspects of a Honda Ballade engine to a stu­
dent at the MBSA Technical Training Centre. 

* COMMERCIAL 
INDUSTRIAL 

AND 
BUSINESS 
BROKERS 

58480 

WARWICK 
ALISTOUN 

BUSINESS, COMMERCIAL, 
INOUSTRIAL. 

payslips. It signified a 
milestone in taking 
control of their lives," 
the company said. 

The basic literacy 
skills acquired by the 
workers enables them 
to acquire additional 
skills in either com­
merce or engineering, 
recognised throughout 
the motor industry, the 
MBSA proudly boasts of 
its courses. 

The manager of the 
human resources devel­
opment in the local 
manufacturing plant, 
Mr Alan Eyre, said all 
of the initiatives were 
aimed at creating and 
fostering a culture of 
learning in the com­
pany. 

"As the employees 
empower themselves, 
the company will be­
come increasingly par­
ticipative - and that 
spells more flexibility 
and better productiv­
ity," the company says. 

With the aid of a mo­
del truck, apprentices 
in the technical train­
ing centre are intro­
duced to a number of 
subjects such as fitting 
and turning, tool jig 
and die making, heavy 
current electrical, elec­
tronics, automotive 
mechanics, auto-elec­
trics and others. 

The apprentices 
would make anything 
from steam engines, 
tools and electric cir­
cuit boards to robots 
with hydraulic arms, 
MBSAsaid. 

The training centre 
provides a full techni­
cal training college, re­
cognised as such by the 
government, in which 
students study for and 
write national techni­
cal exams. 

Not all graduates end 
up working for MBSA. 
Some of them sell their 
skills to other Border 
companies or go into 
business for them­
selves. 

COMMERCIAL, 
INDUSTRIAL, BUSINESS. 

HYDRAULICS/PNEUMATICS 
Bosch/Weatherhead Hose/Char - Lynn 

Cross/Voss/Benteler /Filters 
We Supply Hydraulic Hoses/Fittings 

SMC Pneumatics 

&.. EKIM AUTOMATION cc 
91 Currie Str. E. L. Tel: (0431] 437776 

MFESANE ENTERPRISES 
TRADING AS 

EFATA 
FOR ALL OF THE FOLLOWING: 

EFATA BUILDERS 
For your building 

requirements 

EFATA JOINERY 
For your woodwork and 

cupboards 

EFATA METAL 
WORKS 

For your steel works 
including 

LUXAFLEX alum, 
awnings and window 

blinds, security gates, 
burglar bars and steel 

windows 

EFATA PRECAST 
For your precast cone. 

products 

Contact: Ivan - 360535 

LEASING, PROPERTY 
ANAGEMENT,PROPERTY 

DEVELOPMENT 

ALAN OLIVER 
COMMERCIAL, 
INDUSTRIAL, 

AUCTIONEERING, 

EFATA CRAFT 
For your: 

Gifts, sewing 
requiremen 
handspun wool 

OPEN Mon - Fri 
8 a.m. - 1 p.m. 2 p.m. 

- 4.30 p.m. 

EFATA CATERING 
For your Teas, cakes, 

sausage rolls, 
hamburgers, hotdogs, 

scones. 

Open Mon-Fri 
8 a.m. - 4.30 p.m. 

Contact: Delise or 
Doroth 360551 

COMMERCIAL 
INDUSTRIAL 

AND 
BUSINESS 
BROKERS j 

PH: 58480 !i 
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The Eastcape Training Centre's phenomenal 
growth can be attributed to the successful 
fulfilment of its primary aim which is to equip 
individuals with skills and to continue meeting 
the changing needs of industry. 

The centre presents courses in a wide range 
of fields, namely administration, management 
and computer training, technical, artisan, 

building, driving and agriculture. 

DISPLAY TRANSPARENCIES 
SELL YOUR PRODUCTS 

(04 j 1) 'j j 7 7 2 

P.A.B.X. AND TELEPHONE 
MANAGEMENT 

SYSTEMS RENTED OR . 
PURCHASED FROM 

Equipping 
the needs 

B.B. TELESYSTEMS cc Eastcape Training 
Centre, situated in Wil­
sonia, was established 
to serve the Border­
Kei region. As one of 
nine regional training 
centres in South 
Africa, it is registered 

A d d • 
PLESSEY O / h ccre ,te TELLUMAT ea ers ,p 

TUDOR COURT 
;ci~fH~t~HJJhS ROAD TEL: 0431-432555 

l§.C,jW11llt11Ul4:llllf ._ 
"Business Machine Specialists" 

5 NORTH STREET, EAST LONDON 
Tel. 26043 - Fax 439960 

0 MINOLTA COPIERS 
MINOLTAFAX 

H ~l(/Uniwell 
Cash Registers 
Point of Sale 

Systems 

Typewriters .A E G OLYMPIA Word Processors 
Computers 
Calculators 

~,.-,.,.,.. Dictating Equipment 
~ '" Telephone Answering Machines 

SALES - SERVICE - REPAIRS 
All Office Stationery Requirements 

Appropriate education and training in a 
modem world is vital. Our Technikon is a 
dynamic, open institution that caters for 
these needs in the Border region of the 

new South Africa. Students are educated 
and trained by staff using the latest 

equipment and methods. 

1994 COURSES 
The following courses are offered on a full-time basis: 

National Diplomas in: Secretanal Business Computing; 
Secretarial Office Administration; Management: Marketing; 

Personnel Management; Rne Art; Graphic Design 
Cost and Management Accounting. 

Information Technology 

1 Year Certificate Courses 
Tertiary Foundation Course and Pre-Secretanal 

The following courses are offered on a part-time basis: 
National Diplomas in: Management; Prison Management; 

Public Management and Administration: 
Governmenf Rnance; Internal Auditing. 

ADDtnONAL COURSES MAY BE OFFERED IN 1994 

Apply before 29th September 19Q3 
tor the 1994 Academic year 

ENQUIRIES 
S1UDENT APPLICATION. BORDER TECHNIKON 

PRIVATE BAG 1421. EAST LONDON. 5200 
PHONE: (0403) 631491-8 

THIN/l ArM VOUR MU~. THIN/l ArollT THE g(}R'OER TE<!HNfllON 

as a non-profit organi­
sation and is governed 
by a board consisting 
of leaders in com­
merce and industry. 

The centre's phe­
nomenal growth can be 
attributed to the suc­
cessful fulfilment of its 
primary aim which is 
to equip individuals 
with skills and to con­
tinue meeting the 
changing needs of in­
dustry. The centre 
presents courses in a 
wide range of fields 
namely administrat­
ion, management and 
computer training, 
technical, artisan, 
building, driving and 
agriculture. 

Due to the unpre­
cedented demand for 
driving skills, ETC has 
expanded its driver 
training facilities 
which now include 
training for learners 
through to Code 14 and 
are conducted to the 
K53 system of vehicle 
control. As the result 
of an . association be­
tween ETC and AA 
Driver Academy, an 
advanced driving 
course will be pres­
ented at ETC from mid­
August. The course du­
ration of nine hours 
inlcudes a theory ses­
sion, a practical ses­
sion, in-car instruction 
and a final evaluation. 
Apart from increased 
personal protection, 
Advanced Driving 
Course certificate 
holders can qualify for 
a reduction in insur­
ance premiums under 
an insurance scheme 
from Lumley Insur­
ance Brokers. 

According to Mosact 
legislation, forklift op­
erators are obliged to 
be in possession of a 
valid certificate of 
competency. Since 
February 1993, ETC 
has served industry in 
the increased demand 
for accredited training 
by presenting accred­
ited courses in forklift­
ing, and mobile truck 
cranes. Having con­
ducted courses for a 
number of major orga­
nisations. ETC has 
trained over 600 fork­
lift operators since 
gaining accreditation. 

The rapid expansion 
of the computers in­
dustry has lead to a 
backlog of computer 

people to meet 
of industry 
training and ETC 
therefore offers com­
puter training in vari­
ous spreadsheet and 
wordprocessing pro­
grammes at competent 
fees. The courses, 
which can also be pres­
ented on weekday 
evenings and Satur­
days, include com­
puter literacy, DOS, 
Lotus, Professional 
Write and Word Per­
fect. 

A fifteen-module su­
pervisory course. Mod­
ern supervision will be 
introduced in the near 
future. The programme 
covers topics including 
planning and schedul­
ing, leadership, com­
munication, industrial 
relations and main­
taining discipline and 
each module is sup­
ported by a video. 
Other courses offered 
by ETC include hands­
kills, administrative­
/clerical, storeman and 
principles of supervi­
sion. The courses are 
presented by a team of 
professional instruc­
tors at ETC. ETC has 
presented a number of 
courses at clients 
premises including 
CNC lathe operators 
and corrective weld­
ing. This on-site train­
ing is an added service 
which ETC offers to in­
dustry. 

ETC provides assist­
ance to the community 
by offering training to 

unemployed individ­
uals under the Depart­
ment of Manpower 
unemployed pro­
gramme. Successful 
candidates have the 
added advantage of the 
ETC Aftercare Depart­
ment which is in a pos­
ition to assist with se­
curing employment. 

Tax-paying organisa­
tions which employ 200 
or less persons at any 
one location have the 
advantage of the gen er-

ous 60 per cent conces­
sion on certain courses 
offered by the Depart· 
ment of Manpower. 
Companies are encour-1 
aged to utilise this op~ 
tion as a cost-saving. 

Should organisa· 
tions wish to discuss 
their training needs 
and requirements in 
further detail, contact 
our marketing rep· 
resentative on 0431· 
452255 for a personal 
consultation. 

Uni Systems 
Industrial & Speciality 
Walding Equ 

Industrial & Speciality Gases, Cutting, 
Welding Equipment and Consumables 
Industrial & Engineering Supplies, Power 
and Pneumatic Tools, Grinding 

Wheels, Coated Abrasives 
and Superabrasive 
Wheels, Workshop 
Equipment, Silver Solder, 
Brazing and Welding 
Alloys and oils and 
lubricants. 

50 BEACONSFIELD RD., P.O. BOX 7455 
EAST LONDON TEL: 0431 435618/9 

PEUGAIR 
PLANT HIRE 

COMPRESSOR AND VIBRATORY 
ROLLER HIRE 

SUPPLIERS DF: 
□ John Deere and Deutz Engine Parts 
□ Cummins and G.M. Engine Parts 
□ Replacement Parts for Caterpillar and 

Komatsu Equipment 
□ Hatz Engine Parts 
□ Ground Engaging Tools 
□ New and Rebuilt Undercarriage 
□ Rebuilding of Buckets 

TELEPHONE 472423 
GRAVENHOLM ROAD, EAST LONDON 
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p· Crestrider Canopies 

situated in Magnolia 
a- Road, Braelyn has 
ss been in operation 
ds since 1975, and is in­
in volved in the sale of fi­
e! breglass canopies and 
p- accessories. Crestrider 
1· boasts a range of more 
al than 180 different mo­

dels of canopies for 
light delivery vehicles. 

Crestrider is known 
around South Africa as 
one of the largest 
manufacturers of fi­
breglass bakkie cano­
pies. Crestrider at 
present operates can-
opy factories and fit­
ment centres in Port 
Elizabeth, East Lon­
don, Bloemfontein and 
Pretoria and is rep­
resented in most major 
centres. 

large workforce is 
employed in the manu­
facture of the Cres­
trider Canopies and 
they have been de­
signed to meet the 
needs of the user and 

range from canopies 
with lift-up doors to 
full doors and double 
doors. 

Marketing and sales 
director, Mr Larry 
Whitehead says: "The 
shape and style of the 
canopies are designed 
by a team of skilled 
professionals who en­
deavour to incorporate 
such features as de­
sign, style, safety, spa­
ciousness and stream­
lining." 

Gas operated door­
lifts are a standard fea­
ture on all half door 
canopies which allows 
for easier opening and 
closing. All crestrider 
canopies are fitted 
with armourplate 
safety glass and all 
crestrider canopies 
have a white impreg­
nated finish which 
gives them a high gloss 
finish. All stress points 
have been reinforced 
to provide greater 

Chalk-Air cc @ 
* Portable Compressor Hire Specialists * Pneumatic Tools and Accessories * Secoroc Drill Steel Equipment 

CHALKY SCHONKNECHT 
Telephone: (0431) 438855 43 Paterson St. 
After Hours: 403475 EAST LONDON 5201 

ur 
safety and security. 

Fully or partially en­
closed canopies can 
also be ordered and 
supplied on request. 
Cab sliding windows 
can be fitted to all 
makes of light delivery 
vehicles and canopies, 
which enable easier 
communication be­
tween the driver and 
any passengers. 

Crestrider can sup­
ply canopies for most 
light delivery vehicles 
dating back to 1969 and 
have been the leaders 
in design innovation 
changes seen in their 
range today. Over the 
years canopy shapes 
have changed dramat­
ically from box-type 
looking canopies to 
more streamlined de­
signs, whilst still pro­
viding all the func­
tional uses desired. 

Larry Whitehead 
says "We have made 
use of wind tunnel tests 
on our range of cres­
trider canopies to im­
prove streamlining 
and fuel economy and 
can assure the cus­
tomer that less fuel 
-will be used by a cus­
tomer's bakkie if fitted 
with a crestrider can­
opy." 

Crestrider is a fam­
ily business which has 
grown from . a total of 
five employees to 140 
employees over a 
period of 30 years. A 
higher degree of 

KEI PIPES GROUP OF COMPANIES 

Ofl[lrlltl(lrl 
Franchise holder far 

First in structural steel 
■ Security Fencing ■ Electrified Fencing 
■ Motorised Gates and Doors ■ Burglar Guards (/ndustr1a/&Oomest,c) 

and all Types of Security Fencing 

Tel: 0431-463110 ■ Fax: 0431-463891 
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Women concentrate on painstaking bead work at Sada Toys 

Border Glass 
0-

PATIO DOORS ~ ~ 
GLASS WINDSCREENS 

REPLACEMENTS 
workmanship is in­
volved in the manufac­
turing of these cres­
trider canopies and 
because their range is 
fibreglass, these cano­
pies are lightweight 
and can be easily 
installed and removed. 

I GLAZING I BROKEN GLASS I MIRRORS 
I SHOP FRONTS I ALUMINIUM DOORS 

Crestrider is open 
Monday to Friday. 

2-4228/7 17 BOWLS ROAD, 
ARCADIA, EAST LONDON. 

Business people: Talk to us 

Johnny Bryan 

and get a tax beneficial plan 
for your business. From Sanlam. 

At Sanlam we understand that 
you as a businessman or -woman is 
often so busy you seldom have the 
time to plan effectively for tomorrow. 

That is why our marketing man­
ager Johnny Bryan-from Sanlam in 
East London would like to help you 
get your finances on a winning path. 

Johnny will appoint an adviser to 
see to your special needs. 

With his expert guidance you can 
now update your personal portfolio or 
that of your business in good time. 

Depending on your needs, your 
adviser can assist you with partner­
ship or key person assurance. With 
his help, you can consider the best 

options in areas like your income tax, 
medical and disability benefits, retire­
ment plans and employee benefits. 

Our advisers also have access to 
the specialised knowledge of Sanlam's 
legal advisers. They can help you to 
plan matters like your will, estate or 
business assurance. 

Moreover, he will harness 
Sanlam's excellent investment perfor­
mance to your advantage. So that you 
can share in our success. 

Contact Johnny today at the 
Sanlam office, Fedlife Building, Oxford 
Street, East London 1r (0431) 43-4444. 

And put your finances on a win­
ning path. 

Sanlam 
Assuring your tomorro~1 

75~-fff • 
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world of opportunities at technical college 
Unemployment is a 

major problem fac­
ing society in this 
country. 

technical colleges 
guarantees that stu­
dents are thoroughly 
prepared for the 
specific needs of the 
workplace and are 
therefore more 
readily employed. 

But while matriculants 
and students of many 
tertiary institutions 
find it increasingly 
difficult to obtain 
employment in com­
merce and industry 
after completion of 
their formal training, 
the quality and rel­
evance of vocational 
education offered by 

Technical colleges 
also serve the com­
munity by training 
for specific needs 
with shorter infor­
mal courses, part­
time courses and en­
richment courses 

POTABLE 
LIQUIDS 
ENGINEERING cc 
P.O. Box 564 
Gonubie 5256 

106 Barracuda Avenue 

Tel: (0431) 385251 
Fax:(0431)385253 

Clntsa East 
East London 
5275 R.S.A. 

We handle the complete de­
sign, drawing, supply, manu­
facture. installation and com­
missioning of dair;y, brewery. 
margarine, fruit juice and 
sauce plants. 

Special purpose fabrication 
of Stainless Steel Equipment. 

Aut.omation of process plants 
and equipment and develop­
ment of software. 

after-hours. 
The East London Tech­

nical College, estab­
lished in 1926, is the 
biggest career-orien­
tated facility in the 
region and strives to 
serve both the train­
ing and cultural 
needs of its com­
munity. 

The college has at any 
given time approxi­
mately 1 000 full­
time and 2 000 part­
time students. 

Formal full-time 
courses on a pre­
matric level include 
a National Senior 
Certificate in Busi­
ness Studies with 
specialisation in the 
secretarial or admin­
istrative/accoun­
tancy direction, and 
the National Senior 
Certificate in Art 
and Design. 

The entrance require­
ments for the Nl-N3 
course in engin­
eering (which can 
also lead to a senior 
certificate), are a Std 
7 pass with math­
ematics. Students 
can specialise in 
either mechanical or 
electrical engin-
eering. 

On post-matric level 
the department of 
business studies of­
fers clothing produc­
tion, secretarial, 
computer practice 
and accounting cer­
tificates and a mar­
keting diploma in 

CHESTERTON 
Mechanical Seals/Hydraulic Seals 

Technical Products/Lubricants 

l&J EKIM AUTOMATION cc 

91 Currie Str. E.L. Tel: (0431) 437776 

NATIONAL BAG CISKEI (PTY) LTD 
P.O. Box 12158 
Amalinda 5252 
Site 20, Hoopoe str 
Fort Jackson 
Ciskei 

PACKAGING CONSULTANTS 
MANUFACTURERS OF PRINTED 

CIRCULAR 
WOVEN POLYPROPYLENE BAGS 

AND FABRICS 

PRODUCING A RANGE OF 
STANDARD SIZE BAGS E.G. 12,5 
2~5~6i80KGALSOCUSTOM 
SIZES, COLOURS, SHEETING 

AND COVERS. 

NICK MANTZIVI 

Telephone International 
(0027) 403632391 
National (0403) 631483 

(0403) 632391 
Fax: (0403) 635000 
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PACKAGING CISKEI (PTY) LTD 
Site 28 Flats 15 and 16 Fort Jackson, Ciskei 
Tel: (0403) 631395/6 Fax: 635000 

MANUFACTURERS OF CALICO 
AND COIN BAGS 

SUPPLIERS TO MILLING 
COMPANIES AND ALLIED 

MARKETS 

The beautiful main building of the East London Technical College 

conjunction with the 
Institute of Com­
merce and Adminis­
tration (IAC). 

The department of art 
and design offers 
certificate and di­
ploma courses in 
fine art and graphic 
design. 

In the engineering de­
partment the N4 to 
N8 courses in mech­
anical and electrical 
engineering are of­
fered. The college 
also offers the first 
semester of the 
mechanical and elec­
trical engineering di­
plomas in conjunc­
tion with the Port 
Elizabeth Technikon 
on a full-time and a 
part-time basis in 
East London as of 
January 1993. 

Various departments 
offer hobby courses. 
The department of 
art and design stu­
dies includes ceram­
ics, drawing, paint­
ing, weaving and 
photography. 

The department of 
home economics of­
fers courses in tailor­
ing, dressmaking or 
pattern construction, 
cookery and interior 
decorating. 

Conversational classes 
in English, Afri­
kaans, Xhosa and 
German are offered 
part-time and immi­
grants can enrol for 
English and Afri­
kaans tuition. 

Both the department of 
ballet and dance and 
the department of 
music contribute to 
the cultural life of 
East London with the 
activities and 
courses they offer. 

The National Senior 
Certificate in Ballet 
is offered on a full­
time basis. Both the 
Royal Academy of 
Dancing and Cec­
chetti methods from 
primary to advanced 
levels are taught by 
this department for 
part-time students. 
Other classes in­
clude tap, Spanish, 
highland and mod-

ernjazz dance. 
The department of 

classical music of­
fers tuition on the 
piano, violin, viola, 
cello and recorder, 
as well as all rel­
evant theory sub­
jects. The depart­
ment of light music 
offers guitar lessons 
and students can 
specialise in classi­
cal, folk, jazz, blues 
and bass. Tuition on 
keyboards and other 
popular band instru­
ments is also offered. 

The department of 
physical education 
offers gymnastics 
and tumble for pres­
chool to advanced le­
vels and the college 
has a gymnasium for 
body building. 

The department of 
haircare offers 
modules one to six 
on a part-time basis 
to apprentices who 
are employed by 
hairdressing salons. 

A department of short 
courses and semi• 
nars runs courses for 
individuals and busi­
nesses according to 
individual require­
ments. This depart­
ment specialises in 
computer training, 
business manage­
ment and secretarial 
skills. 

The adult education 
unit offers English 
literacy and lan­
guage skills develop­
ment courses, as well 
as specialised 
courses such as man• 
agement and super­
visory training to 
commerce and in­
dustry. 

The King William's 
Town Technical Col­
lege functions as a 
satellite campus of 
the East London 
Technical College 
and offers the follow­
ing full-time courses: 
National Senior Cer­
tificate in Business 
Studies, National 
Senior Certificate in 
Engineering Studies, 
National Diploma in 
Farming Manage­
ment, Motor-Diesel­
Tractor (MDT) 

Secretarial and Com­
puter Practice and 
course and the Nat­
ional Certificate in 

Accounting. The col· 
lege also offers part­
time and enrichment 
courses. 

FIBREGLASS SHEETING 

Manufacturers and 
suppliers 

of INDUSTRIAL and 
DOMESTIC 

FIBREGLASS SHEETING 

Schoof Street 
WILSONIA 

EAST LONDON 
Tel: (0431) 452300 
Fax: (0431) 452003 

~ Railwa!f Rates & 
~ Claims Consultant 

Services 
P .0. BOX 7360, EAST LONDON, 

ll!la~~T~El;;:,_:,~~1~25679 

13th 
Anniversary 

We wish to thank all our principals for their past and 
future support. 
We realise that many companies have relied on rail and 
other transport concessions over the years and now 
with the abolition thereof (with effect 1 July 1993) have 
to face the burden of astronomical full transport costs. 
O_ur sound advice to all rail users is that "more empha· 
sis should now be placed on rail accounts checking 
and naturally embodying those hidden costs into claims 
for damaged and lost goods." 
Phone us anytime for sound advice or to merely 
evaluate our services against any existing controls you 
may currently be using. 
This service wh!ch is the only of its kin_d in the countrY 
has been established to assist you and Is dependant on 
your support. 
Everything isn't _all that gloomy so be positive, we can 
help you at a pnce you can afford. 

 

 



Supplement to The Daily Dispatch, August 1993 - 23 

Taxman helps those facing retrenchment 
Previously, one of two Minister of Finance ex­
provisions applied to tended these benefits 
assist employees who by announcing that the 
were being retrenched first R30 000 of a re­
to minimise their tax trenchment package 
burden on the value of ' would be exempt from 
the severance pack- tax, irrespective of the 
ages they received. age of the recipient. 

In the first place, 
R30 000 of any such 
payment is free of tax 
where the recipient is 
over the age of 55 years 
if a male or 50 years if 
a female. 

In addition, any 
amount in excess of 
the R30 000 limit is 
taxed at the em­
ployee's average rate 
of tax (and not the mar­
ginal rate) provided 
the taxable amount 
does not exceed three 
times the annual aver­
age of remuneration 
received by the em­
ployee during the 
three preceding years 
of assessment. 

In the second place, 
the average rate of tax 
is applied to those em­
ployees, irrespective 
of age, who have been 
retrenched either as a 
result of their em­
ployer ceal'ing to carry 
on business or because 
of a general reduction 
in personnel, subject 
to Revenue's discre­
tion to allow such a 
concession. 

In practice Revenue 
rarely refused to ex­
tend this benefit. 

Any amount in ex­
cess of R30 000 will re­
main subject to aver­
age rates on the 
conditions set out 
above. 

An anti-avoidance 
measure was also an­
nounced in that the 
exemption will not ap­
ply to a director of an 
employer company and 
did not hold more than 
five per cent of the 
company's shares. 

An interesting as-

As a result of the present economic cli­
mate a growing number of employers have 
been faced with no choice but to reduce 
salary costs, inevitably leading to the re-

trenchment of staff. 
ALAN THOMPSON, partner at Ernst and 
Young's East London office, looks at taxa­

tion ofretrenchment packages. 

pect of this new posit­
ion is that it is of retro­
spective effect and 
applies to all em­
ployees laid off on or 
after March 11992. 

The issue that im­
mediately arises re­
lates to the mechanism 
Revenue will permit 
for a refund of tax de­
ducted from retrench-

ment packages paid to 
employees laid off be­
tween March 1 1992 
and March 17 1993. 

We understand that 
the following pro­
cedure will apply in 
respect of payments 
after March 1 1993. 
(Earlier payments 
should be reflected on 
tax returns, and re­
funds claimed): 

In his Budget speech 
on March 17 1993, the 

News of retrenchment is hard for anyone but the tax position on finan­
cial packages has eased 

ABNER VOYI BUILDINGS 
KWA HOMZA 

Omathengathengisa be Dermotropic 
Blood Mixture mabazokuzilandela 
amayeza abo. Lo rnzi bawubuzise 
koomama befruthi esangweni le Cecilia 
Makiwane Hospital. 
Abakhwetha baphola msinya. 
Abasesuthwini bandibona ngemvume 
yekhankatha bengaxhosanga. 

500 metres from Hospital 
200 metres from Mt. Ruth turnoff. 
Mrs Belinda Voyi (23) with 6 months 

son 
Sonwabise in proud father's 

arms Homza (70) 

GOMPO HOME 
DISTRIBUTORS 

A. M. Voyi BA (Sociology) Director General 
9049 NU 3, Box 86, 
Tel (0403) 611429 

Mdantsane 
EBhayi khwela, iTaxi yase Magxaki 

ubuze kwii Passengers umzi ka Voyi e 
15 Mngampunzi St. Urban Village 

6001 Port Elizabeth 

.Just the facts 
It"s easy to be misled by startling facts and fancy 
fisures. And an advcrtisina decision made 'with 
clouded vision could cost you .. oney. 

That's why our circulation fisures arc audited 
by the Audit Bureau of Circulations. 

The ABC audit the exact cirteulation fisures of 
member publicatio01s. So there·s no chance of 
confusion. just the hard facts . 

Next time you buy advertising space, keep a 
clear head. Use ABC. 

DAILY DISPATCH 

@ I A.UDR aua&Au OFCUlctlLA.flONS OF 90UTH AFalCA LTD 
T.._.._ e11t-6_ ....... ek D 5 

Chudrm, sharing 
parm,ts' 

accommodation 
stay~ and only 

pay for meals. 

Phone Today 
yal Alfred Marina 

Port Alfred 
Tel (0464) 42410 

Fax (0464) 42466 

' fine waterfront hospitality 

• In the case of 
those employees 
whose retrenchment 
packages were less 
than R30 000 Revenue 
will permit employers 
to effect a full refund 
of the tax on this 
amount to the em­
ployee concerned and 
withhold the PA YE so 
refunded from their 
next payment of em­
ployees tax to Rev­
enue. 

This will also apply 
in the case of those em­
ployers who were af­
forded a general direc­
tive by Revenue 
enabling them to cal­
culate the tax deduct­
ible on retrenchment 
packages exceeding 
R30000. 

• In the case of 
those employees 
whose packages were 
more than R30 000 and 
who were required to 
obtain a specific direc­
tive from Revenue an 
application must be 

made for the cancella­
tion of the original di­
rective and the issuing 
of the new directive. 

• In the case of re­
trenched employees 
subject solely to the 
SITE system of tax, the 
receipt of a lump sum 
on retrenchment will 
in any event have been 
subjected to PA YE and 
not SITE tax. Refunds 
will accordingly be 
made on the basis set 
out above. 

• Employers will be 
required to cancel 
already finalised IRP5 
certificates and to is­
sue revised certifi­
cates to employees af­
fected. 

For details on taxa­
tion of retrenchment 
packages in the Trans­
kei, please call Tony 
Goosen on (0471) 31-
0886, or Alan Thomp­
son on (0431) 433492 to 
discuss legislation ef­
fective in the Ciskei. 

mmm 
CLUTCH & BRAKE SUPPLIES 

• Clutch and Pressure Plates • Brake Shoes ,_ _____ _ 
• Olsc Pads 
p Drive Shafts 
• Ferodo Disc Pads 
• Ferodo Heavy Duty 

Brake Linings 

81 IUFFALO ST. 
TEL. (0431) 2GU 

CISlll 
TEL. (0431) 131-

HOSPITALI 
PREMIER CONTRACT CATERERS 

T/A 

HOSPITALITY 
Hospitality is a major catering company in the 
Border /Transkei area serving over 1 000 000 
meals per month in this area and some 
10 000 000 meals a month throughout 
Southern Africa. 

Hospitality's parent company Sodexho is one 
of the largest catering companies in the world 
with major contracts throughout Europe, the 
Americas, Africa and the Middle and Far East. 

This international expertise is available to you 
the Border Industrialist. For further informa­
tion on how we can assist you in providing a 
cost effective meal service to your canteens 
phone HOSPITALITY at. 

0431 53979 
0451-81692 
0471 24283 
0551 41670 

HOSPITALITY 

East London Office 
Queenstown Office 
Umtata Office 
Aliwal North Office 

SODEXHO 
Catering with care le savoir fare plaisir 

e~ 
~eau 
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ROOFING 
WATERPROOFING 

CONTRACTORS 
• Re-roofing 
• Gutters/Downpipes 
• Painting 
• Waterproofing to flat roofs 
• Hi pressure jet cleaning 
• Whirlybird roof ventilators 
• Licensed Harveytile 

contractors 

Contact: 

BORDER CLADDING 

~ 

Tel. (0431) 439859 
Fax (0431) 439010 

D & A TIMBERS 
Timber-Boards-Roof Trusses-Cement 
Paint-Sanitaryware-Tools-Hardware 

Mdantsane Access Road, East London 
Tel: 452550, Fax: 452626 

'Next to Inca' 

OWNER BUILDERS (0.1.Y. ENTHUSIASTS) 
Before making your next purchase 

look at some of our specials: 

Let us solve all of your building 
Dilemmas and save you money by: 
• Our highly competitive prices 
• C.O.O. service plus free delivery 
• Free comprehensive quotations 
• Offering a full range of building 

material under one roof from 
cement to roof trusses 

• We can collect your plans for 
quoting if required 

• 
E=l 
63 
~ 

Environmental concerns 
low on companies' lists 

The business community's policies on environmental matters have come under the spotlight. 
A representative number of businesses were asked about their procedures in discharging in­
dustrial waste, whether they made use of an environmental audit and what other environ-

mentally friendly practices they followed. ELIZE GOUSSARD reports. 

From the limited re­
sponse received to 
inquiries, it seemed as 
if environmental con­
cerns were, with a few 
exceptions, very low on 
the list of priorities of 
the Greater East Lon­
don business com­
munity. 

However, some com­
panies pointed out that 
they followed the com­
pany line through cor­
porate policies and re­
ferred specific 
inquiries to their re­
spective head offices, 
but the question to be 
answered remained: 
what initiatives do 
they follow here? 

The October issue of 
the Financial Mail 
pointed out last year 
that directors of South 
African companies 
seemed to be unaware 
that they could be 
prosecuted in their 

personal capacities if 
found to be negligent 
in allowing their em­
ployees to transgress 
environmental laws. 

It hailed environ­
mental auditing - a 
concept which involves 
the encouragement 
and development of 
pro-active environ­
mental policies to 
forge stronger links be­
tween business and 
conservation - as a 
"new kid on the block", 
and said it seemed to 
have taken hold in 
South Africa. 

Environmental sci­
entist Erica van den 
Honert of consulting 
engineers Hill, Kaplan 
and Scott calls en­
vironmental auditing a 
"management tool 
used by commerce and 
industry to evaluate 
their environmental 
performance and as-

sess their business 
risks". 

Llewellyn Botha, a 
partner in a Cape 
Town based environ­
mental law consul­
tancy, has identified 
some 70 Acts of Parlia­
ment and 20 ordi­
nances of the provin­
ces which contain 
provisions pertaining 
to environmental con­
cerns in one way or the 
other. 

As the public in­
creasingly turn a criti­
cal eye towards busi­
ness practices, South 
African companies fol­
low overseas examples 
and embark on their 
own cleaning up cam­
paigns. 

So what is the posit­
ion in East London? 

The city's biggest 
company, Mercedes 

II 

Benz South Africa 
(MBSA), has com­
mitted itself to manu­
facture its wares "in an 
environment that is 
conducive to the high­
est local and internat­
ional standards" and 
pledged that "protect­
ing our entlronment is 
an important consider­
ation in every decision 
we make". 

Its Environmental 
Handbook, an in-house 
publication which 
paves the way for other 
companies to follow in 
the environmental 
field, sets out pro­
cedures in a clear cut 
way to encourage en­
vironmental friendly 
practices, such as the 
saving of water, among 
its staff. 

On waste, MBSA's 
policy is to treat it at 
source by installing 
treatment processes 
and by checking and 
improving existing fa­
cilities . 

63 
~ 
63 
e::-9 
• 
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Quality 
Confectionery 

from 

-~ 
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I 
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Toxic waste prod­
ucts arc being trans­
ported to Port Eliza­
beth to be disposed of' 
in a Class 1 disposal 
site. In 1991, about 
500 000 litres were 
transported at a cost of 
almost R250 000. 

At the beginning of 
1992, ten toxic liquid 
waste containers were 
introduced into the 
plant to be used for 
liquid wastes such as 
dirty thinners, used 
benzine or kerosine, 
chromic sludge and oil 
water mixtures . 

Ordinary household 
and production wastes, 
not harmful to people, 
are discharged at the 
city's only Class 2 
waste site, Second 
Creek. != 

II 
•BLACK MAGIC. fAKf·TWO ·t:=P'-~-~ 

• 

i s 
• 

Creative Advertising E. L 

The Environmental 
Handbook urges MBS.A 
employees to minimise 
waste, while the com­
pany supports recy­
cling under the logo 
War on Waste. 

And employees are 
prompt to ask them­
selves the question: Do 
I think and behave in 
an environment 
friendly way everydaY, 
~t nl' tl <>t hnmP? 
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Training centre meets needs of the work-place 
On-going skills train­
ing is vital if productiv­
ity in the work-place is 
to be increased. 

Our economy will 
never flourish unless 
we develop our human 
resource potential to 
its maximum in both 
the formal and infor­
mal sectors. 

As the largest Skills 
Training Centre in the 
Border-Kei region the 
Border Training 
Centre is geared to de­
velop men and women 
to their full potential. 

The two main catego­
ries of training are in­
service and work­
seeker. 

The Border Training 
Centre is structured to 
provide in-service 
training to commerce 
and industry. Training 
can take place either 
at their well equipped 

centre or on-site. Pre­
trade test training is 
offered to prepare ap­
prentices for their 
trade test at 
Olifantsfontein Trade 
Test Centre. 

Workseeker training 
is offered free of 
charge to the unem­
ployed and every effort 
is made by their Place­
ment Centre to secure 
employment for train­
ees on the completion 
of their training. 

Certain courses are 
presently being re­
structured in order to 
place more emphasis 
on entrepreneurial 
training. This is 
necessary for the ex­
pansion of the infor­
mal business sector 
and is an effective way 
of generating further 
employment opportu­
nities. 

Both workseekers and employed staff are taught 
the correct methods of industrial vehicle use 

Steiner 
Services 

"It Pays to keep clean" 
Suppliers of* Protective 
Clothing and linen hire 

service * Continuous towel 
cabinets * Dust Control mats 
and mops * Purchase Paper 

products, soap and soap 
dispensers * Sanitary towel 

disposal service 
* Commercial and industrial 

laundry service 
* Rag Services 

7 Paterson St. E. L. Tel: 254 78 

The fully equipped 
mobile training units 
enable the Border 
Training Centre to go 
out to rural communi­
ties. 

The Border Training 
Centre, through fully 
equipped workshops 

involves basic sec­
retarial skills plus a 
range of computer 
courses from MS (DOS) 
to D Base IV PLUS. 

Practical supervi-
sion plus interaction 
management play a vi­
tal role in developing 

national key-point se­
curity guard course. 

In addition driver 
evaluations and econ­
omic and defensive 
driving courses are 
playing a major role in 
ensuring safety on our 
roads. 

Centre has been ac­
credited by the SA In­
stitute of Materials 
Handling (SAIMH) to 
train both forklift and 
reach truck operators 
in accordance with 
legislation which re­
quires all operators of 
lifting equipment to be 
trained and certifi­
cated by accredited 
training centres. 

The centre, which is 
in Mfaxa Street near 
the Mdantsane Police 

Station, also offers su­
perb accommodation, 
ensuring that trainees 
enjoy all the home 
comforts they are fam­
iliar with. 

The facilities at Bor­
der Training Centre 
must be seen to be ap­
preciated. 

The public are in­
vited to visit where 
they will be given an 
informative guided 
tour. 

SVEN LARSEN and Staff are proud 
to announce their move to 

Computer training is an important part of the Border Training Centre's 
courses 

We pledge to offer our clients an 
improved personalised service. 

and well qualified in­
structors, provides 
basic theory and exten­
sive practical training 
in a diverse range of 
technical and commer­
cial skills. 

The technical train­
ing involves such 
courses as fitting and 
turning; hand skills 
metal; welding (all 
methods) refriger­
ation; electrical; motor 
and diesel mechanic; 
tractor and motor 
truck maintenance; 
auto-electrical; spray 
painting and panel 
beating. 

Building and con­
struction courses in­
volve training in brick­
laying, carpentry and 
plumbing. 

Commercial training 

the supervisors and 
managers of tomorrow 
as well as upgrading 
existing skills. 

Catering courses are 
offered to the hospi­
tality industry and a 12 
week home economics 
course is presented to 
workseekers for their 
development as profes­
sional domestic work­
ers. 

The Border Training 
Centre's eight week 
clothing production 
course has resulted in 
many workseekers se­
curing employment in 
the clothing industry. 

The Security Guard 
Training Section at 
BTC offers both basic 
security training as 
well as an advanced 

The newly built driv­
ing skid pan is the only 
facility in the Border­
Kei region which pro­
vides drivers with a re­
alistic simulation of 
emergency situations. 

The Border Training 

For your national and 
international courier needs 
~ Be Smart use Dart 

12 ST MATTHEWS RD. TEL: 436860 
FAX:4asasa 

BORDER 
TRAINING CENTRE 

Since it's inception twelve years ago, the centre through it's fully equipped 

workshops and highly qualified training officers has provided basic theory and 

extensive practical training in a diverse range of technical and commercial 

skills. 
CATEGORIES ACCREDITATIONS ACQUIRED 
OF TRAINING 

* Technical 
* Hospitality Industry Training Board 

* Building and Construction 
(H.1.T.B.) 

* Driver and Forklift * Apprentice Training Board for 
Local Authorities (A.T.B.L.A.) 

* Catering 

~~~ * Clothing Industry Training 

* 
Clothing Production Board (C.I.T.B.) ~ (, 

* 
Security 

* Materials Handling ~~~~# 
~~~s ~c-~0❖0<. 

* 
Secretarial and Computer Institute 1>' ,s ' ~ ,__;;,~<:. u-~'l,,b,, .,,., 

0 ~ 1><:. ;so<:. lo'- :,_'l-

* 
Management and Supervisory ~ ~ ~<.~~tb,,r;:i">~,,_,..,,,1o 

~ ~ o<. c,O ~ I..'~ 

<\\~ 
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Mllllng Company 
CAKE FLOUR 

WHITE BREAD FLOUR 
ALL PURPOSE FLOUR 

re:;, FlUFn & LIGHT - ALWAYS RIGHT 'Sil' 5 Dyer StrNt Eat London Tel: 234571 
.,_..... 1 MIii Lane 0-stown Tel: 3011 

Large companies and smaller firms need to co-operate in order to bridge the gap and entrench South 
Africa as a major force in the developing world. 

Businesses need to 
combine to tap market 

Looking for someone 
to finance your business? 

I I of goods, an enormous 
By MTOBELI MXOTW A market was awaiting 

South African compan­
------------------- ies committed to ex-

Talk to us! 

Big and small busi­
nesses should combine 
to tap vast African 
markets. 

This is the view of 
the chief economist of 
the Small Business De­
velopment Corporation 
(SBDC), Dr Edwin Has­
son. 

Dr Basson feels that 
the creation of joint 
ventures between 
South Africa's larger 
companies and smaller 
enterprises with ac­
cess to the fast-growing 
informal trading sector 
would not only benefit 
domestic but also sub­
Saharan marketing for 
firms in the formal sec­
tor. 

If you're thinking of starting or expanding your own business, let us help. 

In an address to the 
Institute of Marketing 
Management, Dr Bas­
son explained that the 
combined contribution 
to the national Gross 
Domestic Product 
(GDP) by the informal 
sector and small to 
medium enterprises 
was 46 per cent, com­
pared with 25 per cent 
by large private busi­
nesses. 

If your plans are economically viable, we'll assist you with a small business loan. Not only 
do we offer affordable interest at negotiable repayments but we also offer you practical 

advice, business training and even premises if you so require. 
Call Willem Bosch or Greg Keth on (0431) 435485 in East London or Chris Koen on 

(0451) 81004 in Queenstown today. 

SMALL BUSINESS 
DEVELOPMENT CORPORATION 

Because small business is big business. 

"There are only 
about 730 holdings and 
listed companies, com­
pared with 2,5 million 
business ventures in 
the informal sector. 
Yet, to many South 
Africans, the few hold­
ings and listed l:._ TRIO ADVERMfMJ (PE J 127111.1 

............... ....::::.. 

* JULY '92 - ADVERTISED AT R2180 per month. 
JULY '93 PRICE • Now only R2248 per month!! ~ 

Despite the 14% VAT increase, and ~ 
General Price Increases, we offer you : 

our NEW MULTI VALVE ENGINE ! 
T ANJ> AIRBAG, over and above our J 
wo ,ear, 70 000km Free Maintenance i 

and Touring Guarantee!! ! 

panies seem to rep­
resent our entire 
economy," Dr Basson 
said. 

The prov1s1on of 
basic foods to small 
and medium enter­
prises, as well as the 
informal sector, rep­
resented a major mar­
keting opportunity for 
bigger firms, he said, 
adding that it was ex­
tremely difficult fOi: 
companies to tap into 
these growing markets 
around the cities. 

Dr Basson advocated 
co-operation between 
large companies and 
smaller firms to bridge 
the gap and entrench 
South Africa as a ma­
jor force in the devel­
oping world. 

"If suitable prod­
ucts, correct distribu­
tion and competitive 
pricing can be at­
tained, not only the 
domestic market will 
be reached, but also 
the vast market in the 
frontline states, which 
basically have similar 
consumer demands," 
he said. 

He said as African 
states currently im­
ported large quantities 

porting. 

While the SBDC's 
aim was to assist infor­
mal business enter­
prises financially and 
with other advice in or­
der to encourage such 
ventures to graduate to 
more formalised oper­
ation, over-attractive 
financing could se­
riously erode the coun­
try's taxation base, Dr 
Basson said. 

"Blanket financing 
to hawkers could, for 
example, encourage 
green grocers to leave 
their shops and set up 
stalls on the pavement. 

"The ideal alterna­
tive would be to en­
courage the informal 
grocer to move up into 
the formal sector and 
gain access to finance, 
premises and advice," 
he added. 

The informal sector 
on its own could not be 
the panacea for the 
economy's ills, he said. 

Dr Basson pointed 
out that the SBDC had 
in the past 12 years 
provided finance total· 
ling over Rl,5 million 
to more than 40 000 
business enterprises 
in South Africa. 
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AIRCON□ITIONING 

SERVICES The companies who 
had made a decision 
emphasised that they 
were familiarising 
their employees with 
voting methods - es­
pecially for blacks who 
had never voted in a 
national election be­
fore. 

With about 20 million South Africans going to the national polls 
in April next year some Border companies are gearing up for 

election mania. 

He said the company 
believed that people 
had a right to vote for a 
party of their choice. We undertake design, manufacture 

and installation of:­
Aircondition ing Ventilation, Dust 
Extraction and Process Cooling 

Systems. 

Some are preparing voting programmes for their employees 
while others have not yet made a decision to train their staff on 

voting procedures. MKHULULI BOLO spoke to some of them. 

The East London 
Municipality's human 
resources manager, Mr 
Ronnie Ortlieb, said: 

In the coming elec­
tion people will be vot­
ing for a non-racial 
government and it is 
the first time that 
blacks and whites will 
vote together after the 
demise of apartheid 
rule. 

Mercedes-Benz of 
South Africa's public 
relations officer, Mrs 
Wendy Hoffman, said: 
"We believe that busi­
ness has a very import­
ant role to play in 
assisting its employees 
to be in a position to 
vote with full confi­
dence for the party of 
their choice. 

"This will mean that 
employees will have to 
be familiarised with 
all aspects of voting 
procedures and the 
democratic election 
process - an import­
ant step in the forma­
tion of a new South 
Africa which will 
uphold democratic 
principles," she said. 

The issues would be 
discussed between 
management and em­
ployee representatives 
atMBSA. 

Mrs Hoffman said: 
"However it is import­
ant to recognise that 
business is not linked 
to any political party 
but it is in the interests 
of business that em­
ployees are able to 
make an informed and 
objective decision." 

This was also echoed 
by the Human Re­
sources Director of 
Tek Electronics in Jo­
hannesburg, Mr Roger 
Lloyd. 

He said: "We sup­
port voting education 
for our employees and 
we are currently nego­
tiating with Damelin in 
East London to provide 
this on a voluntary ba­
sis for our 780 workers 
in Wilsonia." 

He said the company 
had not yet embarked 
on the "educational 
project" but were at an 
advanced stage in 
planning it for next 
month for its em­
ployees working in the 
television and refriger­
ation factories here. 

The personnel man­
ager in Nestle's East 

Workers at Tek Electronics will be able to vol­
unteer for a voter education programme 

Manufacturers of 
Pre-Fabricated Chiller 
Freezer Rooms and 

Refrigerated Cabinets 

Telephone: (0403) 613166/7, 
Fax: 614878 

P.O. Box 1916, 
East London 5200 

London factory, Mr 
Gordon Crawford, said: 
"We are discussing the 
voting issue with the 

Food and Allied Work­
ers' Union representa­
tives and so far no de­
cision has been taken." 

Mr Errol Spring ... "South African Chamber of 
Business is preparing a video." 

"The council has not 
made a decision to 
train its 2 200 em­
ployees in which there 
is a fair number of il­
literate people." 

The director of the 
Border Chamber of 
Business, Mr Errol 
Spring, said the South 
African Chamber of 
Business was prepar­
ing a video on voter 
education which would 
be available to mem­
bers. 

We also install, service and repair 
Split Units & Window Units 

Contact Gerald Berlyn 
Tel: (0403) 631371 
Fax: 0403 - 631122 

!ft: VULINDLELA 
FURNITURE MANUFACTURERS (PTYJ LTD. 

9 TIMBER STREET, VULINDLELA HEIGHTS, UMTATA TEL: 0471-310821/2/3 

THE OLDEST AND THE BEST FURNITURE MANUFACTURER IN THE TRANSKE/ 

Manufacturers of fine household furniture 
Specialists in school furniture and office furniture 

Let us design and fit your dream kitchen and 
built-in cupboards 

VISIT DUR FACTORY SHDWRDDM IN UMTATA 

EAST LONDON & BORDER 
Tel: Office: 21997 i" 

Home: 52361/471414 ~~l~l\\ 
68-70 Currie Street ~~ 
Box 1547, E.L. ~ 
5200 g 
UMTATA ~ 
Tel: 0471-311558 

VIBRARECORDER 

7'~~ 
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Data recordings 
instrument 
tor use on 
stationery 
or moving 
machinery 
in all types 
of industry 

■ Precise cost control 
■ Reduction in costs by increased 

productivity 
■ Setting up of statistical records 

WE ALSO OFFER 
• A complete VDO 

range of automatic 
and marine gauges. 

• A complete range of 
attendance and time 
recorders 

--Pressure 
/Gauges 

.:ir.:u. 

CONTROL iii : 
INSTRUMENTS ·:::::r 

AMANO 

IIVCO 
ENGINE PROTECTION ALARM 

(~ 

+ 
COLOUR CODED 
THERMOPLASTIC 
POLYESTER (PST) 

CASE BOURDOK TUBE 
PRESSURE GAUGES 

■ Check on operating times 
as basis for regular 
servicing to prevent ~ 
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SOLUTIONS LIKE WE DO. INSTrt8~~~~ =ii:::!? 

~ · 
PROCESS PRESSURE 

GAUGES WITH 
STAINLESS STEEL 

CAPSULE IK STAINLESS 
STEELCASE 
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Confidence must be the 
key to Dersley's success 

by DA VE MARRS concern. 
Mr Dersley's rise from 
employee to dynamic 
and wealthy business­
man has been little 
short of miraculous -
despite a reputation 
for rubbing people up 
the wrong way. 

If there is one word that could explain why entrepreneur 
Monty Dersley has achieved so much during the past dec­
ade it must be confidence. 

In 1986 he took a ma­
jor shareholding in 
Commpro, a manufac­
turer of printed circuit 
boards, which has 
since been acquired by 
Triad. Commpro sup­
plies not only Triad, 
but also other South 

Ironically, the all­
consuming determina­
tion that some find 
abrasive is also a ma­
jor contributor to his 
success. 

It's not just that he believes he is right, he knows he 
will succeed. Obstacles - and there have been 
many in a region where the odds are stacked 
against new industry and job creation - are there 
to be brushed aside with contempt. 

African television • 
manufacturers. 

But no rise in busi­
ness is completely 
smooth and Mr Dersley 
admits he "suffered a 
setback" in 1990 after 
buying into a company 
that would have pro­
duced hairdryers and 
custom-built television 
sets for the hotel in­
dustry worldwide. 

MR MONTY DERSLEY 

In just 10 years Mr 
Dersley has created 
four solid companies 
in the Border and Cis­
kei, either from 
scratch or by turning 
dormant concerns 
around. 

Apart from bringing 
in new industry and 
tax revenue for the re-

Fl 

gion, as many as 1 200 
jobs were created, al­
though some have 
since been lost to the 
recession. 

At their peak, Mr 
Dersley's various en­
deavours had a com­
bined turnover of some 
R140 million. 

Born in Potchef­
stroom in 1953, Mr 
Dersley was in his mid­
twenties when Chlo­
ride employed him as 
works manager in East 
London. 

In 1982 the rubber 
division was declared 
redundant and the 
young Monty Dersley 
raised a few cynical 
eyebrows by proposing 
a management buyout 
with two partners. Dar­
mag was born. 

"I believed it had 
quite a lot of poten-

CJ 
TELEVISION 
FIRST AGAIN 

FIRST with NICAM convertible TV sets. Our vision facilitated in the 
design, compatibility to future technological advances long before 
the technology was comrf1ercially available. This is the case with 
NICAM. TRIAD CTI remote TV sets currently in the market can be 
converted to the NICAM sound system at LOW COST to the 
current owners. Owners of other brands will have to replace their 
TV SETS. 

FIRST with the robust Siemens Power Supply System, the system 
that prevents set failure due to mains variation and power spikes 
which occur commonly in South Africa. 

FIRST with CTI, Colour Transient Improvement, the system which 
gives TRIAD TV sets the best picture. 
TRIAD CTI, THE BEST BY TEST 

THREE FIRSTS, THERE WILL BE MORE 
REASON ENOUGH TO CHOOSE TRIAD 

WE HAVE VISION 

tial," he said. 
An uncharacteristi­

cally modest state­
ment. He knew he was 
on to a winner. 

Within 18 months 
Darmag had closed 
General Tyre subsidi­
ary Ferroplastics and 
enjoyed a monopoly in 
the rubber battery cas­
ings market. 

Turnover rocketed, 
from R532 000 in 1983 
to R2,6m the next year, 
R6m in 1986 and R17m 
in 1988. 

In 1985 plastic bat­
tery components pro­
ducer Accuma was ac­
quired and relocated 
in East London. 

Ferroplastics' separ­
ator division was 
added to the stable 
soon thereafter. 

Darmag was listed in 
1987, with Anglo 
American subsidiary 
Zimco holding a major­
ity shareholding. 

But the restrictions 
resulting from outside 
control did not suit the 
Dersley management 
style and relations 
soured. 

Mr Dersley resigned 
as chief executive of 
Darmag in 1991 and 
has subsequently sold 
his shares and re­
signed as a director. 

The company's 
growth has slowed 
after peaking in 1990 
with turnover at 
R26,4m. 

But Mr Dersley had a 
number of other irons 
in the fire during his 
involvement with Dar­
mag, including tele­
vision manufacturer 
Triad, started from 
scratch in 1985 with 
two partners. 

In true Dersley fa­
shion, after nine 
months of repeated re­
quests for a licence to 
manufacture television 
sets fell on deaf ears, 
the Minister of Com­
merce and Industry at 
the time, Dr Dawie de 
Villiers, was collared 
and persuaded to cut 
through the red tape. 

The first colour set 
came off the Triad pro­
duction line in 1988 
and turnover hit the 
R50m mark in 1990. Mr 

. Dersley now owns an 
85% share in Triad. 

Translucent sheet­
ing producer Modek 
was started in 1990 in 
opposition to Everite 
subsidiary Paxit, 
which held the mon­
opoly. By September 
1992 the company had 
grown enough to btiy 
out Paxit and Mr 
Dersley sold his stake 
in a highly profitable 

The project turned 
out to be a scam and 
Mr Dersley lost mil­
lions to a con artist 
who fled to Australia. 

Undeterred, Mr • 
Dersley has consoli­
dated his interests, 
concentrating on 
Triad, which has re­
cently expanded to 
produce refrigeration 
appliances after tying 
up a deal with Italian 
white goods producer 
lberna. There are un­
doubtedly other pro- n 
jects in the wings. 

But what is it that 
motivates Monty 
Dersley the entrepre­
neur? 

"The challenge of 
taking an ailing com­
pany and turning it r 
around. si 

"My primary success o 
has been identifying 
opportunity and turn­
ing ideas into reality, 
making it happen. The 
difference between 
success and failure is 
that ability." 

It all sounds so easy. 

Electro-fradi"!J-C:..': 
TRADING AS 

ELECTRO-TRADING ANO MANUFACTURING 

HEATING ELEMENT SPECIALISTS £TM 
• t ~ - = : ~ ·Bos~ed type industrial immersion heaters 

Mica insulated 

Flange type industrial 
heater banks 

Ceramic withdrawable heaters 
for oil and water 

Element with 
metal cover 

Flexible 
ceramic type 

TEMPERATURE CONTROLLERS 
THERMOCOUPLERS 

HIGH-DENSITY CARTRIDGE HEATERS 
64 CURRY ST., QUIGNEY P.O. BOX 775 
EAST LONDON, 5201 EAST LONDON 

PHONE(0431)430890/1/2 
FAX(0431)430893 J 

 

 



Spoornet 
r · it custome 

·driven by 
s' needs 

1 Spoornet as tlte largest 
- of all the divisions of 
) Transnet Ltd has been 
1 amended from time to 
g time in order to pro-
11 gress towards achiev­
r ing the objective - to 
1- be driven by customers 
1- needs. 

They are committed 
1t to render a quality ser­
Y vice, complying with 

the requirements of 
external and internal 
clients - every time on 

>f time. 
lt Spoornet national 

railway network con­
sists of about 34 000 km 

1s of track and operates 

in both the freight and 
passenger rail trans­
port markets. Spoornet 
also runs the Metro 
commuter service on 
behalf of South Afri­
can Rail Commuter 
Corporations (SARCC). 

With the changing 
economic markets in 
the new outward econ­
omy of South Africa, 
Spoornet has taken 
steps to promote its 
dealing with the manu­
facturing sector. 

To meet the require­
ments of their clients 
Spoornet can fulfil the 
demand for a one-stop 

1g -----------------~ 

1- -----------------... 'I, 
,e 
,n 
is 

- EAST LONDON 
TECHNICAL COLLEGE 

serves the local community with 

* Computer Short Courses . 
tailored to individual or business 
needs 

* Formal full-time and part-time 
studies in the Business, Art and 
Engineering fields 

* Enrichment Courses in 
Languages, Classical and Light 
Music, Dance and Ballet, Art, 
Physical Education and Home 
Economics 

Enquiries: 0431-25453 

TRANSPORT 

logistic service. This 
service not only incor­
porates the transporta­
tion of goods, but also 
warehousing, distribu­
tion and other ele­
ments of the supply 
chain. 

The drought in 
Southern Africa had 
the people of Spoornet 
accepting the chal­
lenge of delivering 13 
million tons of maize 
to the people in 
drought stricken coun­
tries. 

On this region also 
Spoornet use 710 trains 
and 27 694 trucks to 
transport the maize 
that was offioaded in 
East London harbour. 

This was done with­
out disrupting the ser­
vice to our normal cli­
ents. At Spoornet 
ensuring your freight 
arrives safely and on 
time is our life. 

Spoornet offers a 
comprehensive train 
service which includes 
a daily fastfreight 
goods service between 
East London and Ka­
serne with a guaran­
teed transportation 
time, as well as an 
overnight service be­
tween East London 
and Port Elizabeth. 

For passengers 
there is a daily Inter­
pax train service be­
tween East London 
and Johannesburg 
with an average of 536 
seats per day. To bet­
ter the service the 
times were changed 
and the train now ar­
rives in Johannesburg 
at8.15 am. 

JOHANNESBURG • CAPE TOWN • DURBAN • PORT ELIZABETH • EAST LONDON 

The Metro commuter 
service operates be­
tween Mdantsane and 
East London. This ser­
vice offers reliable 
transport for commut­
ers from Monday to 
Saturday. The present 
service has a capacity 
of 12 150 per direction 
per day. 

The past year Spoor­
net was re-structured 
in line of that which is 
taking place in the 
country. They believe 
that the only way to 
achieve success is to 
change, to adapt and 
most importantly, to 
move. 

To change is an indi­
cation of vision and 
strategy. To adapt is an 
indication of willing­
ness and co-operation, 
but to move is to com­
bine everything into a 
dynamic process. 

Most economists 
would agree that an ef­
ficient transport infra­
structure forms the 
backbone for the 
growth of any economy. 
To this extent, Spoor­
net plays a major role 
in stabilising transport 
costs to promoting 
trade relations be­
tween Sub-Sahara 
Africa, South Africa 
and their overseas 
markets. 

Supplement to The Daily Dispatch, August 1993 - 29 

A restored 14 Class 
RB locomotive lets 
off a cloud of steam 
as it pulls out of 
East London station 

- •• :S<-i;J,w,,;:: 
"You can start on Monday, Mrs Bemis, and remem 

her our office dress code - no miniskirts!" 

~~~ C':::::::::::1 .,; IOOOJotOCC -- • - ~ ... 

HIGHBURY 
TIMBER INDUSTRIES 

(PTY) LTD 
MANUFACTURERS OF 

GANGNIAL 
ROOF TRUSSES 

AND 
TIMBER FRAME HOUSING 

PRIVATE BAG 6022 
UMTATA 

TEL(0471)310804/5/&ll 
THORNHILL RD 

UMTATA 

SHELF-RITE 
STORE DESIGN, FIXTURES AND 

EQUIPMENT 
WINKELDNTWERP, TOEBEHORE & 

UITRUSTING 

• STEEL SHELVING 
• STORAGE SYSTEM 
• GENERAL JOINERY 
• STORE DESIGN 
• WHOLESALE AND RETAIL 
• TILL POINTS AND COUNTERS 
• SHOWCASES 

TEL 433752, FAX 437657 
Contact Pierre de Villiers or Kevin Bayman 

47 Commercial Road, East London 

r 

 

 



 

 



32 - Supplement to The Daily Dispatch, August 1993 

Crestrider Canopies 
Prop E.P. Moulded Products (Pty] Ltd (Reg. No. 64/04091/07) 

You're simply streets ahead with Crestrider 
Features: 
Impregnated high gloss finish 
Armour plate glass 
Side sliding windows 

Lockable rear door 
Everlasting lightweight 
fibreglass 

16 Magnolia Road 
P.O. Box 7055 
East London 

Despite the problems faced by tourism and industry, there is a sound infrastructure, with thousands 
of square metres of factory space and a magnificent coastline 

Gas hydraulic door lift 
Install or remove in minutes 
Range of accessories to fit 

Fu (0431) 434279 
Phone 0431 29736 

Transkei resorts 
face tough time 

canon EAST LONDON SPECIAL OFFER 
360 dpi LASER QUALITY. 

1/3 THE PRICE! 
Coastal resorts and in­
dustries are facing 
their toughest time in 

By HEATHER KOPP 

history, with some on sures, with suppliers 
the brink of closure saying that they are not 
and hundreds of prepared to travel 
people facing re- through Transkei. 
trenchment in a home-
land considered to be The chairman of the 
the least conducive to Transkei Chamber of 
business at the mo- Industries, Mr Les Hol­
ment. brook, said this was 

proven when Port Eli-
There are 15 coastal zabeth businessmen 

resorts in Transkei, all opposed incorporation 
of which have been af- of Transkei with the 
fected to a greater or Eastern Cape as a new 
lesser degree by the region as it was viewed 

erception that Trans- as a lawless state. 
kei is unsafe or a "no Mr Holbrook says 
go" area, according to instability in Transkei, 
the executive officer of poor maintenance of 
the Transkei Tourism law and order, and the 
Board, Mr Clive Ber- introduction of a gov-
lyn. ernment-determined 

Ce in resorts have minimum wage which 
been forced to re- few industries will be 
trench staff, while able to afford, is evi­
others are working on dence of further stum-
short time. bling blocks. 

land centres are scar­
ing investors away as 
protests here result in 
offical closures all day, 
unlike in South Africa, 
where business goes 
on despite protests. 

In attempts to attract 
tourists back to Trans­
kei the tourism board 
is busy with recovery 
initiatives involving 
ongoing talks with all 
structures, Mr Berlyn 
said. 

Other plans include 
securing "kickstart" 
funds for infrastruc­
ture and the improve­
ment of tourist infor­
mation and maps. The 
board is also investi­
gating the establis­
ment of permanent in­
formation offices and 
enhancing central res­
ervation facilities. 

R1655 
• EXCEPTIONAL RESOLUTION, SPEED AND SILENCE 
• PERFECT PAPER HANDLING 
• MINIMUM MAINTENANCE 
• PORTABILITY 
• ALL ROUND EASE Price includes VAT 

s01..0 & SERVICED ev canon 
TRANSKEI RD., NAHOO 

THE CANON BJ-1 Oex 
BUBBLE JET PRINTER 

-
-I-n--t-he--i-n-d-us-t-ri_a_l ___ Bus_i_n-es_s ___ pe_o_p_l~el-
field there have been have also expressed 
many retrenchments concern that demon-
and even some clo- strations in the home-

Ciskeian Small Business Corporation 
helps you start and own a successful 
small business. 
Loan finance, workshops and hawkers' 
stalls, skills and business management 
training as well as business advice and 
marketing assistance will answer your 
problems. 
To potential and small business owners 
The corporation will answer your doubts 
and develop your business ideas. Just tell 
us your kind of business, even if it is at 
backyard. 
To those who wish to buy small business 
products: 
Boutiques, Gift Shops, Curios, Art and 
Craft Dealers, Import and Export Agents, 
talk to us about your product require­
ments, we shall bring you samples and 
support your supplier to ensure you the 
best service. 
Talk to the Marketing Officer at CSBC 
Ph:0401-92167 Fax:0401-91672 

CAR OF THE YEAR • 1993 

BMW 316i 
Everyt1me BMW has launched a new model it 

has been acclaimed Car of the Year. In 1988 the 

7 Series was awarded this prestigious prize, whilst 

the 5 Series claimed it in 1990. Quite a remarkable 

performance 1n the 8 year history of the event. 

Such performance fully mirrors that of BMW 

City. We offer experienced staff, dynamic after 

BMW City 
16 Deveraux Avenue, Vincent, East London, Tel (0431) 58-730 

sales service and expert financial advice. In fact at 

BMW City you'll find we treat all BMWs as car's of 

the year. 

Give us a call and arrange a test drive that 

you'll find anything but boring. 

SHEER DRIVING PLEASURE. 
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