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ABSTRACT 

The main purpose of this research was to investigate the factors that influence parental 

involvement in the development of their children's literacy in the senior phase. The concept 

of parental involvement has been perceived as one of the cornerstones that contribute  

positively to the effectiveness of the education that children receive. In the South African 

case, it is embodied in the legislation and is expected to permeate the education process 

at all levels. Many scholars perceive parental involvement as enhancing the development 

of children's literacy.  

As an interpretive orientated study, this research had an interest in understanding the 

subjective experiences and general factors that influence parental involvement in the 

development of their children's literacy in the secondary school level. In line with the 

protocols of the case study, this study used a combination of methods namely structured 

interviews, semi-structured interviews, focus groups and document analysis in collecting 

data. 

The findings of the study revealed different opinions on parental involvement. While some 

parents appreciate the importance of their involvement, there were, however, some 

parents who perceive it as a responsibility of educators. Despite these views, there were 

positive contributions that have been brought about by parental involvement in the 

development of their children's literacy.  

The study has also revealed that there are factors that influence parental involvement in 

the development of their children's literacy in the  senior phase such as parents' lack of 

understanding of their roles, absence of guiding documents, lack of unity among 

stakeholders, age and qualifications. The intent of this research was to investigate factors 

that influence parental involvement in the development of their children's literacy in the 

secondary school level and to give some recommendations on how these can best be 

addressed. 
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