


























































































































2.3 ICTs and Rural Development

2.3.1 Introduction

Having identified the problem situation, it is important to review the reasons as to how
access to ICTs can serve to aid in the fight for socio-economic development, particularly

in rural areas.

Loader and Keeble (2004) answe ting that “perhaps unsurprisingly”
there is a perceived correlation bCvaurdﬁon poor" and those communities
which are currently soci@iizﬁtviéww Tp&ﬁetl ”lil'ﬁf.fé/olution in the ICT arena
has contributed significantly* 4 Hté eteatforr ¢f€4 glsksal society in which previous
barriers imposed by location and time difference have been eliminated (Young, Ridley,
Ridley, 2001). Consequently one cannot disregard the use of ICTs as a remedial tool for

improving government access for poor and marginalised communities.

The ICT revolution demonstrates a very real possibility for facilitating the improvement
of rural livelihoods through fostering access to appropriate information and knowledge.
ICTs are only beneficial, however, to the extent that they can foster access to enabling
information that serves to empower marginalised rural populations to wield more

control over their own environments.

But given all possible implementation obstacles and other rural development priorities,
what needs to be considered is why ICTs for development should be prioritised.
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Maslow (2004) categorises needs in regards to physiological needs, safety needs,
belongingness and love needs, esteem needs, cognitive needs, aesthetic needs and self-
actualisation. The nature of Maslow’s hierarchy of needs is such that the base needs
must be met first before one can progress further up the hierarchy. Maslow’s hierarchy

of needs is depicted graphically below in figure 3:
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Figure 3: Maslow’s hierarchy of needs (adapted from Huit, 2004: 33)

According to Maslow, people with a low standard of living are still attempting to meet
base needs. The author has made use of Maslow’s hierarchy of needs as it is a widely
known and accepted model that helps to illustrate the fact that people living within an
environment characterised by poverty are in the category of people still attempting to
meet the base needs. These, as defined by Maslow, are physiological and safety needs.

The author suggests that, based on this, an example of information related to
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imemployment rates, economic decline and sub-optimal performance in key sectors

(Eastern Cape Socio-Economic Consultative Council 2003).

In order to address socio-economic development issues within the Province it is
important to first understand the nature of the various challenges facing the Province
and what they mean at a local level (Eastern Cape Socio-Economic Consultative
Council, 2003). This analysis will be limited to the Amathole District in which all
surveyed schools are accommodated. The table below provides an indication of the

geographical span of the Amathole

{Amalgamated Municipal Al New Name
Willowvale, Idutywa, Elliotda.. Mbhashe
Butterworth, Ngamakwe, Centa_ Mnquma
Komga Great Kei

Keiskammahoek \GARENCIDIANOT L H Amahlathi
East London, King Willigng b Jngnm_Zyﬁmigha Buffalo City

Peddie Ngqushwa
Fort Beaufort, Alice, Middledrift, Seymour Nkonkobe
Bedford, Adelaide Nxuba

Table 2: Amalgamated Municipal Areas

The information following will assist in quantifying the socio-economic backlog within
this area of the Eastern Cape, serving to ascertain more clearly the levels of poverty and
various other obstacles faced by people dwelling in this area. What will also be
uncovered is the relatively large proportion of disparities and marginalised populations

that exist within the rural areas of the Eastern Cape.
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Centre Statistics, this section seeks to establish whether the centre measures and acts on:
e Utilisation statistics of the centre
e Service utilisation statistics
o Peak and off-peak statistics

¢ Community sentiment towards the centre especially the technology averse

Utilisation statistics is another aspec ’ an immense amount of focus. It
_Would appear that the majority of ce d of statistical data on utilisation.
It is however done on an ad hoc basis vu_y intended to prove that people do
come to the centre and %Wésf‘gﬁf fobleﬁﬁeH&inéion-making. Only two
centres were able to provide diptéhdes oh ufillagsn. OnG one‘ centre (Kwa-Dukuza)

provided statistical information on the utilisation of specific services within the centre.

Inclusion of and interaction with the community is one of the most critical considerations
for the continued success of a community based ICT centre. The centre needs to
continuously ensure community buy in and participation both from its patrons and non-
consumers of its services. The focal point of interaction with the community at large is
mainly through the rendering of services by the centre and the consumption thereof by the
community. Most centres advised that they advertised their services and products to the
community, however only one indicated actively garnering community participation in its

structures.




5.12 Analysis of Case Study Results

The centres surveyed above proved to be relatively more successful than the centres
surveyed in the preliminary case study. The author attributes this to the existence of some
level of governance in these centres. The survey results will be analysed based on the

elements of the revised Telecentre It 3] listed below:

e Appropriate technology: T ed in the centres was appropriate

in regards to technology fi. Lvu. Similar problems in regards to

maintenance of eqej;ﬁ)ﬁn} é%ﬁffg;d bi'_iiF 8?% ﬁerienced. Often times due to

lack of internal capacity, egtétésWertl illofierdbds @ to faulty equipment and or
networking. The problem faced within these telecentres was generally that same
as those experienced by the SBTs surveyed in the preliminary case study, in that
training and capacitation to both utilise and maintain the technology was still

required.

¢ Interaction and cultivation of relevant knowledge ecosystems: The centres all
communicated the existence of relationships with entities ip their immediate
environment that displayed potential for adding value. These included
relationships with the municipality in the area as well as schools and/or tertiary

institutions. Centres that demonstrated greater levels of success appeared to have
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