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•!• Performance of the Legislature 

•!• Institutional Framework of Oversight 

•!• Resources 

The questions were answered using "yes, no and some how", yes and no is self 

explanatory and the phrase "some how" was used by the researcher to 

accommodate those respondents who could not give a definite "yes" or "no", as 

well as those who are aware but are uncertain. 

When capturing the data the researcher observed that there were questions that 

were not answered by the respondents, and therefore a new category for answers 

had to be accommodated for the "not answered" questions. The researcher also 

allowed space for comments to cover for quality inputs which respondents may 

have but which are not covered in the question. This approach is designed to 

cover qualitative information as part of the qualitative approach. Therefore, the 

researcher will use qualitative analysis through mind-mapping. 

4.4. DATA ANALYSED 

According to Lusthaus (2002:42) the area to examine when considering 

evaluation of performance of an institution/organization is that of organizational 

capacity. In so doing, the researcher will consider the following:-

Assessing strengths and weaknesses of strategic leadership in the organization; 

39 





































































































Sakhela Buhlungu, John Daniel, Jessica Lutchman. 2006; State of the Nation: 

South Africa 2005-6; South Africa; HSRC Press. 

The Auditor-General Report, (2006/07); Performance of Provincial Departments: 

Eastern Cape, Pretoria. 

The Constitution of the Republic of South Africa 1996. 

The Independent Electoral Commission (2004 ); Atlas of Provincial and National 

Elections Results; Pretoria. 

The New Oxford Dictionary. 

The Public Finance Management Act (Act 1 of 1999). 

The White Paper on the Transformation of the Public Service, 1997; Pretoria. 

Thornhill, C, 2006; THE DOMAIN OF PUBLIC ADMINISTRATION; Journal of 

Public Administration, 41 ( 4.1) (793- 806). 

Varshney G.K. 2003; New Dehli Organisation and Management; Hand S.C. 

Publishers. 

Welman, C, Kruger, F, Mitchell, B. 2008; Research Methodology; Cape Town; 

89 




