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Abstract 
Financial service providers in South Africa are failing to leverage the benefits that cloud 

computing could contribute to their business and clients. The primary objectives of cloud 

computing include reducing overall Information Technology (IT) service costs and processing 

time whilst increasing process throughput, reliability, availability and flexibility. However, despite 

these advantages, both strategically and operationally, there is still a relatively slow adoption rate. 

This can be attributed to the potential pitfalls of the technology such as security concerns, failure 

downtime resulting from server maintenance or unforeseen outages, implementation complexity 

and compatibility issues. 

Very few migration readiness assessment strategies exist, and those that do exist are focused at a 

much higher level of abstraction. No framework exists within which financial service providers 

can assess the feasibility or readiness o 

development and demand for clou 

readiness) is the foremost concern of lr 

This research project examines way 

to increase the rate of ad • 

providers require a means 

research project is a framework 

ancial services for cloud computing. The 

(including the assessment of service 

frican financial service providers are able 

• To achieve this financial service 

uting. The contribution of this 
E llen e . . E . F k ec o ogy rgarusatlon nv1ronment ramewor 

(TOE) that medium-sized financial organisations can make use of in order to assess the feasibility 

of their financial services for the adoption of cloud computing. 

The research project applies design science to produce an extensive framework which financial 

services organisations can use to evaluate their readiness for the adoption of cloud computing. The 

findings of the research suggest that there is strong interest from employees within financial 

services organisations to explore cloud computing as a means to improve the value they are already 

able to off er clients. 
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Chapter 1 - Introduction and Research Overview 

Utj!Vr:riSin1 OF ~GR· ~-'L~~U: 
1 Introduction and Research Overview 1-1ow1 RD PIM usP.Af • 

PRIVATE fJAG X1322 
1.1 Introduction ALICE 5700 

Columbus (2015) reveals that the estimated spend on public cloud computing in 2016 will reach 

$106 billion. Cloud computing has been growing exponentially for a number of years, in 2011 a 

study by Gantz, Toncheva, & Minton (2012) pointed out that in that year alone, "Information 

Technology cloud services helped organisations of all sizes and all vertical sectors around the 

world to generate more than $400 billion in revenue and created around 1.5 million new jobs" 

(Gantz, et al., 2012, p.1). 

Gantz, et al (2012) estimate that by 2015 more than 14 million jobs will be created worldwide as 

a result of spending on public and pri ing services. Of this, Gantz, et al (2012) 

believe that more than 50% will be aJlrlroltf!: 

one million jobs will be within th 

industries. The industry this resear 

specifically the financial service offering 

medium-sized businesses and more than 

unications and discrete manufacturing 

financial services industry 

-~· f F rt H~r Mochiko (2012) points out 1 10n JO 1~ expecle to be created globally, nearly 
To ether in Exce Lenee 

145 000 will be in South Africa. hus, the role of cloud computing in organisations is set to 

increase into the future. Cloud computing is set to positively contribute towards economic growth 

and job creation, in turn increasing the overall economic potential of South Africa (Schussler & 

Urbach, 2012). 

It is stated by Low, Chen and Wu (2011) that cloud computing has become the new 'buzzword' 

within the Information Technology (IT) industry. Due to this recognition, cloud computing is fast 

becoming a focal area within organisations who aim to attain IT innovation, investment and overall 

a competitive edge. As more organisations begin to invest interest in moving towards cloud 

computing they will require structured processes in assessment and adoption of these technologies. 

Gantz, et al (2012) believe that the majority of organisations look at migration to cloud computing 

as a way to free up existing resources, thus giving them the ability to focus on innovation and key 

objectives. Therefore, the primary objectives of cloud computing highlighted by Gantz, et al 

(2012) include reducing overall IT service costs and processing time whilst increasing process 

throughput, reliability, availability and flexibility. However, Low, et al (2011), point out that even 

with the advantages offered by cloud computing, both strategically and operationally, there is still 

a relatively slow adoption rate. 
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Slow adoption of cloud computing may be as a result of some of the potential pitfalls of the 

technology such as security concerns, failure downtime resulting from server maintenance or 

unforeseen outages, implementation complexity and compatibility issues (Low, et al. , 2011). 

Therefore, Low, et al (2011) recommend that organisations choosing to adopt cloud computing 

consider a gradual implementation approach and follow a slow migration process that steadily 

increases the number of processes or functions being hosted by the cloud. Scott (2015) states that 

the financial industry is still in the early stages of cloud adoption. Further to this Scott (2015, p. 

1) reiterates that a recent study conducted in March 2015 by the Cloud Security Alliance found 

that, "A majority, 61 percent of financial institutions, are developing a cloud strategy within their 

organisation." This highlights an urgent need for research which assists financial organisations to 

assess their cloud adoption maturity p .................. - ---,----,---, 

Research into the limitations, risks n s around this technology are becoming 

essential. Marston, Li, Bandyopadhy alsasi (2011 ) provide the following five 

main categories as potential areas for it.Uf~ffltffit~~tce s (IS) researchers to focus on concerning 

cloud computing: 

1. Cloud computin e"C1>11mnm!s:ity of Fort Hare 
2. cl uding security); 

3. Technology adoption and implementation issues; 

4. Cloud computing and green IT; and 

5. Regulatory issues. 

This study focuses specifically on point three above namely: technology adoption and 

implementation issues. The adoption of such technologies is dependent on the ability for an 

objective assessment of the readiness of each individual service and the components thereof. 

Marston, et al (2011, p. 187) elaborate on areas for consideration with regards to cloud computing 

adoption and implementation and highlight a few issues: 

"Organisations are also looking/or guidance in developing technology roadmaps, in order 

to decide (a) which applications are best positioned for moving to the cloud (i.e. how are 

applications to be divided between in-house and on the cloud) and (b) how to implement 

the changes in the least disruptive manner." 

This highlights the core contribution of this research project. 
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This research project examined ways in which South African financial service providers are able 

to increase the rate of adoption of cloud computing services. To achieve this, financial service 

providers require a means to assess the readiness of their services for the adoption of cloud 

computing. The contribution of this research project is a framework that medium-sized financial 

organisations can make use of in order to assess the feasibility and readiness of their financial 

services for migration to cloud computing. Through this contribution, the uncertainty associated 

with the assessment of the readiness of their services for migration to cloud computing will become 

clearer. In order to develop the framework, the problem statement needs to be explained and 

understood - which section 1.2 below addresses. 

1.2 Statement of the Problem 

Financial service providers in Sout ii· g to leverage the benefits that cloud 

computing could contribute to their , e ts. This is due to a number of issues 

influencing the relative ease at whic ijU!M:~·s~ g rs and executives are able to assess the 

readiness of their financial services for y. Additionally, Schussler and Urbach 

(2012) attribute factors ranfV~g from slo'Y broa band connections to the technology ( as a whole) 

being unknown by business'tt'JU:V IRJP.[l?c tfr, l;t:a,~ ,Aft, Reyes, Rodriguez and Wang 
Toqet,ter zn Exce Lenee 

(2015, p. 13) claim that, "most of tne financial industry has yet to build a solidified, concerted 

approach to cloud adoption." Therefore, the problem that currently exists is that financial service 

providers are not capable of assessing the readiness of their own services for cloud computing. 

This results in increased risk of loss of revenue through competitor adoption of similar services. 

The risk of moving highly confidential financial services to the public cloud can be enormous if 

not properly controlled (Howarth, 2009). Bahar and Chauhan (2011) concur pointing out that 

cloud computing, as a concept, is still relatively new and misunderstood. They add that this 

presents several research challenges that require solving before the understanding of cloud 

computing improves (Bahar & Chauhan, 2011 ). 

Business managers and executives face numerous technical decisions when deciding which route 

to take when migrating their portfolios to the cloud. This can often result in timely delays or the 

complete abandonment of such ambitions. Bahar and Chauhan (2011) point out that very few 

adoption assessment strategies exist, and those that do exist are focused at a much higher level of 

abstraction. No framework exists within which financial service providers can assess the 

feasibility or readiness of their unique financial services for cloud computing. This is supported 

by Foddering (2011) who notes that the development and demand for cloud industry standards 
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(including the assessment of service readiness) is the foremost concern of IT decision makers. The 

findings of this research project, in chapter 6, address the lack of concise direction financial 

organisations experience towards migration of services to public cloud computing. 

In order to establish a cloud computing readiness framework for financial service providers, the 

following research questions were established. This research project focused on the resolution of 

both the primary and secondary research questions as a means to address the research problem 

described in this section. 

1.2.1 Primary Research Question 

The primary research question reads as follows: 

How can a South African financial SAn~iM11--vtw-.11~1 

services for the adoption of public clbtUI.JC.011iPJ.UiJU! 

determine the readiness of financial 

The primary research question sought to improve the readiness assessment of 

financial services for cloud computing by i'Htan.c·tar service providers in South Africa. Urquhart 

(2008) warns that even the llenging to move to the public 

cloud. Foddering (2011) and M t a contributing factor towards this 

challenge is that there are very few clear guidelines that outline how organisations can go about 

migrating various services to the public cloud with minimal risk. The next section discusses the 

three secondary research questions. 

1.2.2 Secondary Research Questions 

Sub Question 1: How can cloud computing be used to improve the financial services of a 

medium-sized South African financial service provider? 

The implementation of cloud computing technologies is a relatively new paradigm within the IT 

industry. Due to the uncertainty of cloud computing, few organisations fully understand cloud 

computing and the associated benefits (Bahar & Chauhan, 2011). Sriram (2011) therefore lists a 

number of ways in which cloud computing can add value to financial organisations. Some of these 

benefits include cost savings, usage-based billing, business continuity, business agility and focus 

and lastly green IT (Sriram, 2011). For financial organisations Scott (2015) cites being "digital" 

and the ability to quickly bring new products and services to the market as an important benefit. 

The benefits in the context of this research project are discussed further in Chapter Three. 
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Sub-Question 2: What are the factors which impede the adoption of cloud computing at 

South African financial service providers? 

Financial service providers need to be aware of all challenges they may face in implementing cloud 

computing. Garg (2011) highlights the fact that the challenges to financial institutions are 

heightened because of their security-sensitive environment. It is therefore crucial that financial 

organisations understand these challenges before they implement cloud computing. Garg (2011) 

provides a list of challenges, which include security, data privacy, availability, absence of 

standards, vendor lock-in and compliance. In the opinion of Sultan (2011) organisations are fearful 

and uncertain when it comes to implementing cloud computing as cloud computing is an emerging 

computing service paradigm. The hesitation towards cloud computing adoption is especially 

heightened as a result of the prevalent ltttt:i:1-t:Jtt7i'.l acks in recent years (Bailey, 2015). The 

Sub-Question 3: What attributes o 

can be achieved? 

This sub-question establishes the N pe.~·ttcally required from a financial service before 

that service is ready for mi~r~-:o~--v~~tMj\c@fi)tj[t\(j~ r-wc-..;:;is;
4
-~",,llm'...xLu111~_A. the common attributes of all 

financial services and mapping tneiS-e11~ loud computing establishes a list of 

required attributes. Organisations that wish to utilise the outcome of this research project have 

access to a definitive list of attributes from which an assessment of their services becomes possible. 

An assessment of minimum values for each attribute can be identified in order for organisations 

to improve specific components of their financial services. The attributes required for cloud 

computing migration are discussed further in Chapter Four. Introna and Piderit (2013) provide the 

attributes for assessment in order to migrate financial services to cloud computing. 

1.3 Objectives of the Study 

The objective of this research project is to produce a framework which will assist business 

managers and executives in assessing the readiness of their financial service offerings for delivery 

using cloud computing. Using this framework managers and executives should be better informed 

of the major impediments and key requirements of preparing their services for cloud computing. 

The framework from this research project should be applicable to any financial service offering. 

All financial service offerings should be capable of being individually assessed and rated at a level 

of readiness for migration to cloud computing. This allows key managers and executives to make 
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informed decisions about which services to prepare for migration to public cloud computing 

services. 

1.4 Significance of the Study 

Business executives and decision makers are not familiar with the technical complexity of cloud 

computing, its dependencies and limitations. These stakeholders need a simple framework to 

assess the readiness of these services in such a way that they can make a decision without needing 

to understand Information and Communication Technology (ICT) related topics. This research 

project is important as it provides a framework which is aligned to both IT and business needs. 

Organisations are increasingly moving towards cloud computing models to take advantage of the 

benefits of this operating model (CA ). As stated previously, Mochiko (2012) 

points out that of the 14 million jobs e ed globally in cloud computing by 2015, 

nearly 145 000 will be in South Afr c n of services through cloud computing 

provides numerous benefits to both c~ii~fief§ ~ ~ ¢rvice providers alike. Financial service 

providers who are slow to respond to the a cloud computing are likely to find themselves 

in a disadvantaged position o conditions (CA Technologies, 

2012). Together in Excellence 

This research project is unique in its approach to resolving the problem of a specific technology 

adoption within South African financial service providers, namely cloud computing. The 

provision of a framework from which organisations in this market can assess the adoption and 

readiness of their services for cloud computing is highly valuable. Alter, Peng, Runhua and Harris 

(2010) point out that managers and executives become lost in technical details of cloud computing 

and ultimately stall or abandon these efforts due to this. The proposed framework presents an 

opportunity for the practical advancement of this process without detailed technical expertise 

required. The next section provides an overview of the literature and underlying theory as 

discussed in detail in Chapter Two to Chapter Four. 

1.5 Literature Review 

This section provides an overview of the literature review conducted as part of this research 

project, which can be found in chapters two, three and four. Information was gathered from 

numerous books, journals, articles, conference proceedings and other studies. A foundation was 

established from the literature reviewed, providing secondary data for this research project. Insight 
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into the problem area is expanded upon, synthesising what is known, and what is unknown. 

Through critical analysis the primary theoretical foundation for this research project is detailed. 

1.5.1 Underlying Theory 

The underlying theory of this research project is the Technology Organisation Environment 

Framework (TOE), as depicted in figure 1.1 below. The TOE was chosen as a result of emphasis 

being placed upon adoption at an organisational level as opposed to an individual level, which the 

Diffusion of Innovation, Technology Acceptance Model and Unified Theory of Acceptance and 

Use of Technology are more focused on (Oliveira & Martins, 2011). The innovative decision 

making process for adoption provides a maturity path for measuring the readiness progress within 

the framework (Rogers, 2003). 

External task environment 

Industry characteristics and 
market structure 

Technology support 
infra tructure 

Govemmen 

l 
Technology 

Availability 

Characteristics 

Figure 1.1: TOE Framework (Oliveira & Martins, 2011) 

Organization 

Formal and informal linking 
structures 

Communication processes 

Size 

Slack 

The TOE framework can be described as a framework, which examines the process of how an 

organisation goes about adopting and implementing technological innovations. The adoption and 

implementation process is believed to be largely influenced by the various contexts namely: 

technology, organisation and environment (Tomatzky & Fleischer, 1990). The three contexts aim 

to represent not only the constraints but also the opportunities faced when considering 

technological innovation. Thus when assessing the technology innovation of cloud computing and 

more specifically the adoption of cloud computing organisations can factor in all possible strengths 

and weaknesses. Further to this, Tomatzky and Fleischer (1990) state that these three elements 
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influence the way in which organisations: view the need, search for and adopt new technology 

(which is relevant to this research project). 

1.5.2 Assessing the Readiness and Feasibility of Cloud Computing 

Sriram (2011, p. 5) and Cisco Systems Incorporated (2010) highlight the importance of 

establishing the correct cloud computing strategy by noting that, cloud service models offer 

institutions the option to move from a capital intensive approach to an operational expenses 

approach. They both highlight the importance in choosing the correct service model. 

1.5.3 The Benefits of Cloud Computing 

Cloud computing, in the opinion of Foddering (2011), is currently viewed as being one of the most 

topical and exciting developments in t 

(2015, p. 1) refer to cloud computing 

JCT industry." This new and exciting 

and debate within the IT and business 

Marten, Kramer and Karl (2 

(which have been listed in figure . 

s spheres. Mashandudze and Dwolatzky 

rd that has seismically revolutionised the 

esult has brought about much discussion 

ith any topical technology the benefits as 

......... _~r-,·or to the adoption of cloud computing. Tao, 

ttrnJ[hlJl1J;llotD~i!np:Uting offers numerous benefits 

orted by Marston, et al (2011) who 

include energy savings in addition to elasticity, economy, reliability and on-demand environments. 

Transfer of services to a 

virtual environment 

reducing the carbon footprint 

and energy consumption. 

Energy 
Savings 

Customised environments that are 

individually tailored. 
On 

Elasticity 

Advantages 

of Cloud 

Computing 

Flexibility to dynamically scale up or down resources as 

Pay for what you use. Increase services 

Economy as needed and pay for these services 

accordingly. Decreased costs - on 

infrastructure and maintenance. 

Reliability Cloud systems are fault tolerant and highly 

available. 

Figure 1.2: Cloud Computing Benefits [adapted from Marston, et al (2011)] 

Further to the above benefits, Foddering (2011) states that the main contributor to cloud computing 

adoption is cost savings. Scott (2015) conquers but further adds that financial service companies 

have the same interest in cloud adoption as any other organisation with the main reasons being 

cost savings, scalability and quick deployment of new products and offerings to the market. Other 
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benefits include easier maintenance, automatic updates, and improved collaboration and 

communication (Foddering, 2011). 

1.5.4 Factors which Impede the Adoption of Cloud Computing 

Cloud computing is fast becoming the future and, because of this, change is inevitable (Bahar & 

Chauhan, 2011 ). The adoption of cloud computing, as previously discussed, offers organisations 

a variety of benefits, but with any new technology there are various challenges, issues and risks 

which exist (Alter et al, 2010). These issues may impede the rate of cloud computing adoption 

but Kim, Kim, Lee and Lee (2009) are of the opinion that most of these adoption issues can be 

solved. 

In South Africa, adoption of cloud c 

dramatically slower when compared 

adoption could be due attributed to m 

main types of adoption issues: outag 

grouped together as quality of service 

o st South African organisations has been 

·e (Moyo, 201 5). The slow rate of cloud 

m, et al (2009) however acknowledge six 

, security and performance (which can be 

integration, cost and 

environment. University of Fort Hare 
Together in Excellence 

In light of the above issues, Foddering (2011) provides statistics from a Cisco commissioned study, 

where 250 IT decision makers in large United Kingdom (UK) companies across five sectors were 

telephonically interviewed. The findings were as follows: 75% of respondents acknowledge 

security and privacy, 64% recognised data location, 62% integration issues with in-house IT and 

60% recognised hosted services as their main concern and barrier to cloud computing adoption. 

Alter, et al (2010) concur with Kim, et al (2009) but further add that factors impeding the rate of 

cloud computing adoption may include: 

Insufficient knowledge or understanding of what cloud computing is, therefore: 

Take a more cautious approach towards the new technology. 

Have a limited understanding of the possible benefits. 

Viewed as a temporary fad (unconvinced of the need to adopt cloud computing). 

Low confidence in the ability of cloud computing to solve complex problems. 

Inability to provide a long lasting competitive advantage. 

In addition to the above Heyink (2012) highlights the complications organisations should consider 

surrounding the geographical locations of cloud services providers. Cloud service providers that 
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are situated in a different geographical location (outside of South Africa) may be exposed to 

different legal jurisdictions and consequences, business practices and government oversight 

(Heyink, 2012). 

1.6 Research Methodology 

Hofstee (2006) argues the importance of paying attention to the method before commencing 

research or writing. By detailing the method, the overall academic work and writing will be 

strengthened. In light of this argument, table 1.1 below provides the reader with a clear overview 

of the detailed research plan, from which the solution to the problem was pursued. 

The research design and methodology becomes clearer thus developing the necessary insight to 

better understand the overall contex 

methodology creates a linkage betwee 

the range of dimensions within the res 

Table 1.1: Research Design and Methodology 

urther to this the research design and 

a gument of the research project, reflecting 

Area ApproacJa- T • -- "" C, 
11 

-
11 
--• ., TI 1,,~ 1 ""' 1 " 1 • • r 11 1 • 1 'P 

Paradigm Interpretivist 'T'og--e.~.., .~..1 • -e- · SJ1ir,=.--Live values and using the subjectivity 
.I I (, '.t;;;r t i L eLLel LCt;;; 

Paradigm of people. Credibility will be added by applying critical 
thought. 

Methodology Design Science 
Methodology 

Developing a framework that aims to solve an 
organisational problem. 

Data 
Collection 

Data 
Analysis 

Hevner's IS 
Research 
Framework 
Table 1.2: Seven 
Guidelines 
Evaluate (Expert 
Review) 

Questionnaires 

Interviews 
Expert Review 

Qualitative and 
Quantitative 

Provides rigor and relevance therefore adding credibility 
to the research framework. 

The seven guidelines will form a checklist that will 
strengthen the credibility of the framework. 

Expert evaluation of research framework 

A pilot study was conducted. 
Multiple open and close-ended questions with a Likert 
scale - ensuring questions remain subjective 
( convenience sample). 
In depth analysis (for clarification and context) 
Make use of expert review and critical thought will be 
applied therefore adding credibility. 
Triangulation will be applied in the analysis of the 
research findings. 
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Area Approach Reason Why Selected 
Pattern Matching To establish frequently occurring phenomena and 

strengthen the internal validity of the research project 
outcomes. 

Microsoft Excel 
Microsoft SQL For the processing of quantitative data from the primary 
Server research findings. 
Power BI 

1.6.1 Research Paradigm 

The paradigm that was used within this research project was that of interpretivism, which in the 

opinion of Williams (2000), is strongly associated with a qualitative approach. Myers (1997) states 

¥A-e,~ -1-111derstanding the phenomena, through the that interpretive studies are generally 

meanings that people assign to them. 

phenomena and not the measurement 

the social world and the behaviour of 

h focuses on understanding the setting of 

~~~nMlffla This leads to a greater understanding of 

ani, Paul, & Love, 2002). 

Positivist Interpretivist 

Reality as a Reality as a Reality as a Reality as a Reality as a Reality as a 
realm of projection of concrete concrete contextual field social 

of information symbolic construction hwnan structure process discourse imagination 

Figure 1.3 - Continuum of Core Ontological Assumptions (Collis & Hussey, 2009) As shown in 

As shown in figure 1.3, this research project is positioned towards the centre of the extremes of 

Positivist and Interpretivist research. A balance of both ontological assumptions was used. 

1.6.2 Research Method 

The research design is Design Science which was applied using the Design Science research 

guidelines in table 1.2 below. The output of this research project is a tangible assessment 

framework. Design Science is well suited to research that ends in an artefact such as the 

framework proposed through this research project. 
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Table 1.2: Design Science Research Guidelines (Hevner, March, Park, & Ram, Design Science in Information Systems 
Research, 2004) 

Guideline 
1. Design as an 
Artefact 

2. Problem 
Relevance 

3. Design 
Evaluation 

4. Research 
Contributions 

5. Research Rigor 

6. Design as a 
Search Process 

7. Communication 
of Research 

Design Science research must This research project produces a 
produce a viable artefact in framework for assessing the readiness 
the form of a construct, a 
model, a method, or an 
instantiation. 

of financial services for cloud 
computing. 

The objective of Design The technical complexity of cloud 
Science research is to develop computing creates a level of confusion 
technology-based solutions to in which business decision makers are 
important and relevant unable to assess the feasibility of their 
business problems. services. 
The utility, q1 ~~~%-r-t----1 Numerous techniques are utilised to 
efficacy of a evaluate the effectiveness of the 

demonstrated • 
executed eval 

artefact, design foundation, 
and/or design methodologies. 

framework towards providing a means 
of assessing readiness. 

The contribution of this research is a 
framework which business managers 

tives from financial service 
b f\Jiflplm· sations are able to assess their 

unique products for cloud computing. 

Design Science research relies Using techniques and methods 
upon the application of incorporating expert reviews and 
rigorous methods in both the 
construction and evaluation of 
the design artefact. 
The search for an effective 
artefact requires utilising 
available means to reach 
desired ends while satisfying 
laws in the problem 
environment. 
Design Science research must 
be presented effectively both 
to technology-oriented as well 
as management-oriented 
audiences. 

questionnaires, the research project 
seeks intensive rigor towards ensuring a 
credible output. 
Experts will be essential in establishing 
the relevance and practicality of the 
output towards seeking a solution to the 
problem area. 

By presenting findings from this 
research project at relevant conferences 
and publishing findings in academic 
journals relating to this problem area, 
exposure to the research project will be 
maximised. One conference paper 
based on the findings of this research 
has already been published (See 
Appendix C) 
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1.6.3 Data Collection Methods 

Data collection was from both primary and secondary resources. As shown in figure 1.4 

questionnaires were used as the primary data collection method within the research project. The 

reason questionnaires were chosen is because information can be effectively gathered from a large 

number of employees at a relatively low cost (Whitten & Bentley, 2008). 

The questionnaire (see Appendix B) included a combination of questions relating to the key 

attributes of cloud computing services as defined from multiple sources in the literature review 

section. The questionnaires used within this research project were web-based and anonymous, in 

the hope of encouraging employees to be more honest pertaining to their answers. Within the 

questionnaire, open-ended, close-ended and a Likert scale were used so that responses could be 

evaluated using mixed methods ( quali t 

Likratun· 

Figure 1.4: Empirical Process to Refine Framework 

Firstly, a pilot study of the questionnaire was conducted - in order to ensure the questions were 

appropriate for the study and unambiguous. After the participants completed the web-based 

questionnaire, interviews were set up with two industry experts, in order to gain further in depth 

responses to key questions. The results from the questionnaires and interviews, in addition to the 

secondary data sources, helped to contribute towards establishing the research output framework. 

1.6.4 Sample and Population 

Questionnaire Population and Sample: The questionnaire was conducted at a South African 

financial services organisation which wishes to remain anonymous. The organisation will be 

referred to as Company A to protect its identity. All IT staff, senior finance staff, managers, and 

executives have a direct involvement with the information strategy of Company A. These staff 

members form the entire population relevant for this research project. A convenience sample of 
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1 70 members were selected as the population for the primary data collection component of the 

research project. The selected members of the population were known to have the relevant 

knowledge, experience, and time to participate. 

The questionnaire population consisted of 57 respondents over both the pilot and questionnaire 

process. Responses to each question refined the framework further based on the findings. The 

sample was selected by using a convenience sampling method. Respondents were selected based 

on their relevant knowledge of the problem domain. The 57 respondents represent over 30% 

response rate, of which the majority of senior managers responded. The researcher deems this 

response rate as acceptable. 

Interview Population and Sample: 

sampling for a final evaluation of th 

methods used to analyse the responses 

1.6.5 Data Analysis Methods 

MTirr-n1tttrst1'"("T-""P'V,.,.erts were selected usmg convemence 

~'h'"i&hJwL;l,gS. The following section describes the 

Yin (2003) advocates pattern ll!atching. logic as one of the most desirable techniques when 

1 . 1. . d Pr~ f ~or H re . . 11 b d ana ysmg qua 1tative ata. ef exi at"in q er to o so, an empmca y ase pattern 
Toget er zn Excel ence 

must be compared with a predicted pattern(s). Should the patterns coincide, these results will 

assist with the strengthening of the case studies internal validity within the research project. 

In order to analyse the quantitative data from the interviews and questionnaires, excel spreadsheets 

and graphs were used, thus establishing and identifying visible patterns or trends within the full 

data set. Other analysis instruments used include a relational database and data analysis tool called 

PowerBI. The analysis performed for each of the data collection methods was performed 

independently, then analysed for similar trends and patterns. The results were compared with the 

literature review results to perform the pattern matching. 

1. 7 Delimitation of the Study 

Hofstee (2006) explains that delineation provides a protection from criticism levied by individuals 

questioning the omission of specific topics. The following factors provide the delimitation for this 

study: 

The research project is limited to the assessment of only the financial services offered 

commercially to clients. 
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The framework is intended for the assessment of either an entire financial service or a part 

thereof. 

The research project is limited to only the technological aspects of a financial service. 

Only financial service providers under regulation within South Africa are considered. 

The research project is not tailored for any specific cloud vendor or cloud service provider. 

1.8 Ethical Considerations 

Research can involve different people in different disciplines, therefore standards to promote 

values that are essential to collaborative work are essential. Ethics such as trust, accountability 

and mutual respect are included in these standards. Ethical lapses in research can significantly 

harm human and animal subjects, stud 

specific to this research are as follows: 

All data collected will remain 

There will be a non-disclosur 

property of the organisation used 

The company was an<1~ni:trettJD1®1lllln1Y 

publically available. Together in Excellence 

Whereby an ethical concern was encountered during the course of this research project, the 

researcher agreed to confirm any resolution with the assistance of the university ethics committee 

where necessary. 

1.9 Chapter Outline 

This section provides the chapter outline for the research project. The outline is illustrated in 

figure 1.5 below. 

Section 1 Section 2 Section 3 Section 4 

I Chapter 2 I I Chapter 5 I 
Chapter 1 I Chapter 3 I I Chapter 6 I Chapter 8 

I Chapter4 I I Chapter 7 I 
Figure 1.5: Chapter Outline 
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Chapter one, the first section of this research project, provides an introduction and sets the 

background. This chapter is responsible for introducing the problem and defining the methodology 

undertaken to resolve that problem. 

The second section comprises of a literature review component. This section includes three 

chapters (two, three and four) each detailing the primary literature topics in detail, including the 

research context. 

Section three is made up of three chapters (five, six and seven) which discuss the methodology 

and empirical findings; followed by the research framework. Chapter eight in section four 

provides the research project conclusion and recommendations for future research. 

University of Fort Hare 
Together in Excellence 

A cloud computing adoption framework for financial service institutions in South Africa 
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2 Research Context: Financial Service Providers 
2.1 Introduction 

The purpose of this research project is to establish a framework for financial services organisations 

from which they can assess the readiness for cloud computing. The research project was conducted 

within a financial organisation located in South Africa, specifically the Eastern Cape. The 

financial organisations' operations are not however limited to the Eastern Cape, as there are 

various business units across South Africa and Africa, specifically East Africa. The organisation 

falls within the scope of the South African Financial Sector. According to Tshinu, Botha and 

Herselman (2008) such financial institutions are not adequately addressing their Information and 

Communication Technology (ICT) risunrow.glLJ;JltO-l)et:~pplication of regulatory frameworks and 

guidelines. 

The company agreed to participate in t • c , but due to the nature of their operational 

environment requested that they remai~,~~~~-~.J This research will therefore refer to the 

financial organisation as Company A. as to why Company A was chosen for this 

research project includes th -sity of Fort Hare 
Together in Excellence 

One of the largest independent financial service providers within South Africa. 

Cater for a large target market but focus on lower income earning individuals. 

Offers products which are highly innovative. 

Over the years has shown rapid growth and development. 

Continuously seeking ways in which to optimise their products, market share and income. 

Further to the above, Company A is a South African based financial service provider. Being a 

non-banking financial service provider within South Africa, Company A is therefore governed by 

the Financial Service Board (FSB) (2013). In relation to this the credit industry is regulated by 

the National Credit Regulator (NCR) (2013). Company A, being a financial service provider 

which provides credit, is thus regulated and governed by both the FSB and the NCR. 

This chapter describes the context within which this research project was undertaken. The context 

of this research project was a medium-sized financial organisation. This chapter begins by 

introducing the organisation, its corporate overview, profile and strategic direction. The 

organisation operates within the financial services sector and provides various financial services 

which are described further in section 2.3. Finally, the chapter details the Information Technology 

(IT) landscape and customers of the organisation before providing a brief conclusion to the chapter. 
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2.2 Corporation Overview 

2.2.1 Company Profile 

Company A was established in 2001 as a specialist financial services credit provider and is based 

in South Africa and the East African Region. To date around 1 900 people are employed by 

Company A. 

The group Chief Executive Officer (CEO) noted that as the years have passed Company A has 

grown its collections expertise and diversified substantially (Chief Executive Officer, 2014). Due 

to this growth Company A has a diverse portfolio of businesses, which offers primarily unsecured 

credit to South African consumers through the following channels or divisions: 

Persona/Finance 

Home Improvement Finance 

Affordable Educational Soluti U,ij,1J!f11clffid~ble payment terms for students 

Debt Collection Services of non partially-performing unsecured debts 

Cellular and Assurance Products 
Micro Enterprise Fi ·~ersity of Fort Hare 

Together in Excellence 
At the time of this research project the products described above were only made available to 

consumers via various telesales, branches and third party building merchants located around South 

Africa. 

1.1.1.1 Current Focus 

The current primary focus of Company A's South African operations is to provide unsecured credit 

in South Africa. In addition to providing unsecured credit, debt collection services are also offered 

to customers. Unsecured credit or financing is provided through two main channels: third parties 

and via various point-of-sale branches countrywide. Financing includes that of home 

improvement, education and general purpose personal credit. The company Chief Information 

Officer (CIO) pointed out that at present the home improvement product is the largest contributing 

product to Company A, accounting for almost 80% of new monthly business intake (Chief 

Information Officer, 2014). This product is made available to the customers through 

approximately 650 walk-in points-of-sale countrywide. 

2.2.1.1 Financial Performance 

The empirical component of this research project was performed during the 2012 and 2013 

financial years for the organisation. At the time the empirical component was performed the most 

Page 120 
A cloud computing adoptionframeworkfor financial service institutions in South Africa 



 

 

Chapter 2 - Research Context: Financial Service Providers 

recent published financial results were for the financial year ending 31 March 2012 and comprised 

of the following highlights: 

Total assets amounted to R3.558 million, which is an increase from the 2011 financial year 

end of R2.881 million. 

Profit before tax for 2012 amounted to R207 million which is up by 34% from the previous 

year's financials. 

Shareholders' Equity of Rl .027 million. 

Capital Adequacy Ratio of 39% (determined in accordance with Basel II). 

The tables that follow provide a view of the financial performance of company A in the years 

preceding this research project. 

Table 2.1: Key Performance Indicators (Compa y 

Key perf ormonce indicators 

Profit befo re tax 
Taxation 

2011 2010 

184,021 142,090 
2,833) (62,649) (43,795) 

University of Fort Hare 
Profit after tax 
Non-controlling interest 

Toge • in ~.~·~t~le 72 98,295 
3,392 1,096 (419) 

2009 2008 2007 

189,580 159,941 143,610 
(54,179) (41 ,304) (31 ,772) 

135,401 118,637 111,838 
(9,588) (3,339) (1,825) 

Attributable earn ings R'OOO 124,366 122,468 97,876 125,813 115,298 110,013 

Table 2.2: Condensed Statement of Financial Position (Company A, 2012) 

Condensed statement of financial position 

as at 31 March 2012 
2012 2011 

R'OOO €'000 US$'000 R'OOO €'000 US$ '000 
Assets 
Net advances 2,726,738 266,106 354,444 1,844,053 191,845 269,377 
Cash and cash equivalents 657,254 64,142 85,435 849,680 88,395 124,120 
Other assets 173,901 16,971 22,605 187,473 19,503 27,385 
Assets of disposal group - Housing division 720,836 70,347 93,700 730,564 76,003 106,720 

Tota I assets 4,278,729 417,566 556,184 3,611,770 375,746 527,602 
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Table 2.3: Statement of Financial Performance (Company A, 2012) 

Statement of financial performance 

for the year ended 31 March 2012 
2012 2011 

R'OOO €'000 US$'000 R'OOO € '000 US$'000 

Net yield 825,364 80,655 110,712 669,01S 70,415 92,956 
Finance costs (227,296) (22,212) (30,489) (140,552) (14,794) (1 9,530} 

Net margin 598,068 58,443 80,223 528,463 55,621 73,426 
Non-interest income 198,276 19,375 26,596 186,857 19,667 25,962 

Net operating income 796,344 77,818 106,819 715,320 75,288 99,388 
Operating expenses (589,642) (57,621 ) (79,094) (561 ,776) (59,128) (78,057) 
(Loss)/gain from Housing division {2,895) (283) (389) 30,477 3,207 4,234 

Profit before taxation 9,914 27,336 184,021 19,369 25,56S 
Taxat ion 8,095) (11,112) (62,649} (6,594) (8,705} 

Profit for the year 1,819 16,224 121,372 12,773 16,860 

Average rate used for currency conversion 10.23 7.46 1.00 9.50 7.20 

The following points describe the su ials for Company A for the period which 

proceeded the interview pro iversity of Fort Hare 
To ether in Excellence 

Growth in profit before tax o 35%. 

Growth in net advances of 48% (2011: 23%). 

Acquired Debt and Outsourced Collections division acquired over R2 billion (face value) 

of distressed portfolios (2011: Rl .3 billion). 

Retail Financial Services- South African division delivered strong year on year growth in 

credit sales volumes: 

Home Improvement Finance - 91 % 

Branch Retail - 51 % 

Funding raised in the year Rl .1 billion (2011: Rl .2 billion) 

Average capital adequacy rate 42% (2011: 52%) 

Return on equity 12% (2011: 14%) 

2.2.1.2 Human capital 

The group Human Resource (HR) manager (2014) notes that in 2012 around 1 900 employees 

were employed by Company A, in South Africa and East Africa, which was a 10% increase on the 

previous year's number of employees. The increase of employees resulted due to the expansion 

within the Retail Financial Services and Educational divisions. In East Africa specifically, 206 

people are employed, with the staff growing by 70% in the past financial year. 
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Company A's organisational chart is depicted in figure 2.1 below, as described by the HR manager 

(2014), specifically depicting the managerial layers. Company A has a relatively flat managerial 

structure and can therefore be grouped in the three main managerial levels, namely: executive, 

senior and middle management. All other employees fall into the "normal" or "non-managerial" 

category. 

Figure 2.1: Company A Managem 

2.2.1.3 Governance 

Seven Executive 
Managers 

Education and 
Cellular Divisions 

Two Senior Managers 

Two Business Units: 
13 Middle Managers 

w.tea\1qmmity of Fort Hare 
Together in Excellence 

Company A (2012) has taken cognisance of the guidance provided by King III, and incorporated 

improvements into the group's governance and management systems to the extent that they are 

practical and relevant to the group and its stakeholders. The organisation does not currently 

employ any individuals to focus specifically on governance, however the board and IT department 

takes responsibility for all governance related requirements. 

2.2.1.4 Divisional Information 

This section describes each of the divisions of the organisation which were included in the research 

project. 

2.2.1.4.1 Retail Financial Services - South Africa 

The integrated report shows that this is the largest division within the group, offering individual 

unsecured credit to the South African market (Company A, 2012). The Retail Financial Services 

division is broken down further into four business units, namely: home improvement finance, 

branch retail, assurance and cellular. Company A's Financial Integrated Report for 2012 

highlighted the following: "The vision of this division is to provide financial assistance to 
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employed people who currently find it difficult to access these services to improve the quality of 

their lives." (Company A, 2012, p. 4) 

2.2.1.4.2 Acquired Debt and Outsourced Collections - South Africa 

This is the oldest division within Company A, with over 10 years experience in: 

Collecting unsecured distressed debt from the South African market. 

Offering outsourced collection services for third party credit providers. 

Providing in-house collection services to the divisions within the organisation. 

The CEO (2014) explains that the financial organisation has developed a vintage-based valuation 

model, which assists in determining an-.aaiero~fat€~:lfchase price for a given debt portfolio on 

sale. Collections performance is said to , tu predictable and thus Company A is able 

to make accurate cash flow predictio s 

2.2.1.4.3 Micro Enterprise Finance 

Operations within East Africa are still relative y immature when compared to the other divisions 

within Company A (Chie • t • e , ; 1 ~tT i • ion focuses on three primary 
Together in Excellence 

territories with most branches opening between 2006 and 2010. The operations within these 

regions focus on the following: 

Payroll lending to government staff - whereby loans are collected by means of salary 

deductions authorised by the relevant government departments. 

Micro-enterprise finance- providing loans to small businesses for productive purposes. 

The company integrated report indicates that the purpose of the East Africa division is to enable 

customers to increase their financial income through the financing of their businesses (Company 

A, 2012). 

2.2.2 Strategic Direction 

The group CEO (2014) notes that recently Company A has refined the focus of their South African 

operations. Over the last few years emphasis has been placed on increasing exposure to purpose-

specific home improvement and education finance, thus reducing the overall exposure to general-

purpose credit. 

The CEO (2014) explains that due to numerous reasons, Company A has recently taken a decision 

to cease the origination of general-purpose unsecured credit, freeing more resources to focus on 
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the development of the home-improvement and education-finance business. As a result various 

business units (branches network, cellular and educational divisions) will be sold or closed. 

Company A will however continue to centrally manage and collect the receivables portfolio 

previously originated by the branch network. In light of the above refocus, once concluded, 

Company A will consist of three main divisions: 

Finance (South Africa): Home improvement and educational finance. 

Finance (East Africa): Micro enterprise finance and home improvement finance. 

Portfolio Recovery: Acquisitions, outsourced collections and debt management. 

2.3 Financial Services Overview 

Company A operates in the South rvices sector, which is both large and 

sophisticated for an emerging market ( n tary Fund, 2014). Company A provides 

various financial services adhering to ·t'g,1~~~l:Y1Bti'p.imeworks as instituted by the Financial 

Services Board (FSB) and the National ). The FSA (2015) indicates that it exists 

to ensure financial service providers provI--.--.--- mvestment environment. More information 

about the financial services roWBLRtt-=t:n~ ... 1~~1tr.J:n1..17 

Together in Excellence 
The average loan size is Rl 0 000 with a term of either 36 months or 48 months. Customers are 

categorised into risk groups, using proprietary credit scoring methodologies (Company A, 2012). 

The risk group determines what a customer may qualify for and includes the loan pricing, 

maximum amount and term. Table 2.4 presents a unified view of the financial services provided 

by Company A. 

Table 2.4: Financial Services Overview (Company A, 2012) 

Financial 
A ,c ,, 

\\1 Product Type Product Details 
Service 

Short Term Unsecured Personal 
Up to RS 000 for new customers and R6 000 for 

Loan 
repeat customers 

Personal Repayment term of one, three or six months 
Finance Long Term Unsecured Personal Ranges from R 15 000 to R90 000 

Loan Repayment term of six months to 48 months 
Top Up Unsecured Personal 

No initiation fees 
Loan 

Home 
Merchants which are mainly 

Improvement 
Home Improvement Retailers Loans up to RI00 000 
offering Customers Unsecured Repayment term up to 48 months 

Finance 
Home Improvement Loans 
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Services 
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Services 
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Finance 
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Product Type 

Private Education Products and 
Services with Financing Options 

Portfolio Recovery Solutions 

Debt Portfolio Acquisitions 

Outsourced Collections 

Mobile Devices 

Product Details 

School, Further Education Training (FET), Higher 
Education and Corporate Training Products 
Various financing options 
Accurate pricing, purchase and rehabilitation of 
debt portfolios 
Purchase non-performing consumer debt 
portfolios from the original credit providers 
(retailers and banks). 
Specialised outsourced collections services 
Choose handset to suit lifestyle and budget 
Contract over 24 months 

Top-up Airtime 
Vodacom, MTN and Cell C 

.------t-btlfl act over 24 months 

Data Contracts 

Credit Life Assuranc 

ti om, MTN and Cell C 
t act over 24 months 

nemployment, Deceased, Medically 
:r~ :~1,tl~~<ted, Retrenched 

Individual'B'e~'llf(~Su-s:tm:~:s es H inimum of two years in 
Improvement Together in .QJ~~t/Jtmm for productive purposes 
Individual Lending: Working Business Loan for small businesses for productive 
Capital purposes 
Group Lending Business Loan typically for large businesses 

Educational Loan 
Instalments spread over a period of time instead of 
paying upfront 

2.4 Information Technology Department and Information Services 

The Company A CIO (2014) explains that the internal IT Department can be broken down into 

three main divisions, namely infrastructure, development and business analysts. The HR manager 

(2014) explains that this department employs around 100 individuals. The infrastructure 

department can be further divided into four business units, namely: support, hardware, software 

release management and database administration. Table 2.5 below provides further detail into 

how these divisions and business units are structured in terms of positions and numbers of 

employees as provided by the HR manager. 

Table 2.5: IT Department Employee Information as at December 2013 (Human Resource Manager, 2014) 

Division Business Unit Roi~ , Employees Manag~ment Level 
Support 10 Non-managerial 

Infrastructure 
Hardware 8 Non-managerial 
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Division Business Unit Role Employees Management Level 
Software Release 

5 Non-managerial 
Managers 
Database 

3 Non-managerial 
Administrators 

Chief Information 
1 Senior Management 

Officer 
Information 
Systems (IS) 1 Middle Management 
Manager 

Development Architect 2 Senior Management 
(IS) Project 

8 Middle Management 
Manager 
Senior Developers 10 Non-managerial 
\'"' l "'\vp,,e~ 15 Non-managerial 

' N ~}n~U \tlP.<le.fJ<p ;!fS 20 Non-managerial 
' ,\./ '-1/:(//"; -

:sB'usiness A1 st 
2 Middle Management "' , - -

nfl Lia ~wiiiE 
_:"'u.~ S: 

Business 5 Non-managerial 
ffilaty.,.. o/ 

Analysts 
'Business.A-tfalyst 4 Non-managerial 

Univer~ • umor cYrt f.[ Non-managerial 1 a!~ - re 
,, 

Total 1oger wr zn _fiXCeuenci ~96 

2.4.1 Current IT Environment 

The IT operations of Company A are currently co-located in three separate sites (Chieflnformation 

Officer, 2014). Two sites are located in the same province; with the main site located in another 

province. All routine IT services are provided by an in-house IT department, including server and 

infrastructure maintenance. The CIO (2014) notes that where resources are unavailable, 

outsourced resources may be used from time to time. All main line business systems are hosted 

on virtual servers, running on physical servers within the main data centre. Data is centralised, 

however there is constant replication of limited data to the other locations. 

The CIO (2014) adds that backups are performed twice outside of office hours, and are stored 

securely on-site. Physical security is adequately applied to prevent malicious individuals from 

accessing the server room equipment. Information security measures are applied through active 

directory, multiple firewalls, and password protected forms of authentication for custom 

applications. Finally, the CIO (2014) explains that databases are configured with strict user roles 

defining which users are able to read and update data. 
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2.4.2 IT Challenges 

Company A has historically done well to prevent security breaches however potential threats 

remain (Chief Information Officer, 2014). Fire resistant systems are installed; however extreme 

disaster such as natural disaster, bombing or sabotage would render services severely 

compromised. In the event of major infrastructure failure, replication of information to other 

locations does not provide sufficient services to operate entirely as a failover location. As critical 

IT resources are located at the main office, disaster recovery is restricted to this location. The CIO 

(2014) points out that the operational databases are very large in size with some in excess of 

500GB. While many services are provided from on premises virtual server infrastructure, some 

services remain on physical machines, making upgrades and maintenance more difficult. 

2.4.3 Strategic Initiatives 

Company A has increased its footpri 

efforts to re-engineer some of the main 

infrastructure. The CIO (2014) notes tn 

African countries. This has resulted in 

g at a location other than the main server 

lso being increased in virtualisation of the 

existing infrastructure to • mise the hardwar~ • vestmW that has already been made. The 
. hi n1v rs~tv1or ort ttare . d k . h . 1 enterprise system arc tect expla t at .eie op ent new systems 1s un erta en wit specia oget er zn xce ence 

attention to service oriented development architectures and principles. This is in order to ensure 

that future services may be considered for off-site hosting. 

2.5 Customers 

Currently Company A is on a drive to develop a better understanding of their target market's needs 

(Business Analyst Manager, 2014). Through developing a better understanding, the customer 

value proposition can be re-evaluated. According to the BA manager (2014) an internal research 

programme was recently undertaken at Company A to help develop a better understanding into the 

lives, aspirations and circumstances of customers. This type of research assists in targeting the 

correct segments in which Company A operates. Table 2.6 provides the target market for each of 

the products which are available from Company A. 

Table 2.6: Product Types and Target Market (Company A, 2012) 

Personal 
Finance 

Short Term Unsecured Personal 
Loan 
Long Term Unsecured Personal 
Loan 

Lower income earning group 

Lower income earning group 
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Top Up Unsecured Personal Loan 
Merchants which are mainly Home 
Improvement Retailers offering 
Customers Unsecured Home 
Improvement Loans 

Private education products and 
services with financing options 

Portfolio Recovery Solutions 

Debt Portfolio Acquisitions 

Mobile Devices 

Top-up Airtime 

Data Contracts 

Cancer Plan 
Payroll Lending 
Individual Lending: Business 
Improvement 
Individual Lending: Working 
Capital 

Group Lending 

Educational Loan 

Repeat Customers 

Lower income earning group who seek to 
make improvements to their existing homes 

School learners, school leavers, people 
entering the job market and people in the job 
market 
Primary Customer: Credit Providers 
Secondary Customer: End user rehabilitation 
Customers with non-performing consumer 
debt 

stomers unable to take out contracts 
ough traditional channels 

omers unable to take out contracts 
gh traditional channels 

omers unable to take out contracts 
gh traditional channels 

All customers with existing credit from 
~>lll});all~-A e 

'OerrtmffilJatn·y A customers who have been 
approved for any credit products 
Existing customers of Company A 
Government Staff 
Micro and small enterprises that find it 
difficult to access conventional finance 
Micro and small enterprises that find it 
difficult to access conventional finance 
Small groups of between 3-7 individuals that 
borrow collectively 
Customers seeking to expand their 
educational knowledge but are unable to 
finance this. 

The BA manager (2014) explains that personal finance, insurance, home improvement and cellular 

interact and provide services to customers via four main channels (figures as at December 2013): 

Branches: Total of 54 located around South Africa, allowing customers to experience face-

to-face service. 

Merchants: 942 Points of sale which currently offer home improvement financial products 

(loans) to the public. 
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Telesales: Call centre which processes cellular and life assurance applications 

telephonically. These are both company-owned and managed and in some instances 

externally owned. 

Broker Network: Brokers which sell a variety of assurance products. 

Customers from across financial service areas communicate with inbound as well as outbound call 

centres. The BA manager (2014) explains that documented communication is sent back and forth 

via facsimile, electronic mail, postal mail and short message service (SMS). The various target 

markets generally prefer communication via postage or SMS, and generally seem to be immature 

when it comes to technology (Business Analyst Manager, 2014). However, he adds that email 

correspondence is encouraged as the preferred means of communication by Company A. Recently 

Unstructured Supplementary Service n implemented, encouraging self-help 

and thus reducing some of the inboun 

2.6 Conclusion 

This chapter provided insight into the researc . . 
organisation operating with 1V ~"'A'"m'"-A.,.,rFH'(~ 

and strategic direction the organis 

to financial service products. 

a medium-sized financial services 
... 'bl'~t"~ P"• r-Ri~ -,.,\nPW provided the focus, profile 

~echapter concluded by exploring the 

financial services provided by the organisation and the IT infrastructure and resources currently 

deployed to ensure the operations are able to continue. The objective of the research is to provide 

a framework for application in financial service providers for assessing cloud computing readiness. 

This chapter has provided that context from which the empirical research can be completed. 

The context was found to be a good candidate for the purposes outlined within the objectives set 

out in the first chapter of this research project. As one of the largest independent financial services 

organisations operating within South Africa access to experts in the IT and finance sectors is made 

possible. The on-premises IT operational environment indicates that there is strong opportunity 

at this organisation for a cloud migration framework to be developed and assessed. The next 

chapter introduces the cloud computing model and its benefits and establishes the foundation from 

which the empirical component of the research project is formulated. 
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3 An Overview of Cloud Computing 
3.1 Introduction 

This chapter introduces cloud computing and details the benefits which exist for organisations 

looking to improve their adoption rate of cloud computing. Interest in cloud computing has grown 

significantly within the information technology (IT) industry (Low, Chen, & Wu, 2011). Jones 

(2013) expects the total worldwide market for cloud computing to reach $158.8 billion in 2014, 

an increase of 126.5 percent from 2011. By 2015, end-user spending on cloud services could be 

more than $180 billion (IT and Technology, 2015). Additionally, IT and Technology (2015) state 

that it is predicted that the global market for cloud equipment will reach $79.1 billion by 2018. 

As a result of this rapid growth and i omputing is fast becoming a focal area 

within organisations who aim to attain I estment and a competitive edge. This is 

supported by Jones (201 3) who highli ption continued to rise in 2013, with 75 

percent of those surveyed, reporting th of cloud platform. Further to this IT and 

Technology (2015) reports that 82 percent 1es reportedly saved money by moving to the 

cloud in 2015. While 80 per eJ:}[H}A~~kD>~~i!i.(!J(;tJH~e-rs- Ill, ... ..., _,,""" ~J.ZOJ!n@l:l!ts within six months of moving 

to the cloud (IT and Technology, 

With this being said, Lin and Chen (2012) are of the opinion that as with any topical technology, 

the benefits, weaknesses and compatibilities of cloud computing need to be considered prior to 

adoption. For financial service providers in South Africa, the context for this research project, it is 

important to leverage the benefits that cloud computing can contribute to their business and clients. 

Unfortunately, a simple framework for assessing the readiness of a financial services organisation 

for cloud computing does not exist. In order to establish such a framework a foundational 

understanding of cloud computing is required. Therefore, this chapter aims to do the following: 

briefly discuss the history and evolution of cloud computing followed by a standard definition on 

which this research project is based. 

The definition will take into account the characteristics followed by an analysis of the service and 

deployment models. Next, the cloud enablers will be investigated; the prerequisites to adopting 

cloud computing and what considerations (from a business and IT perspective) should be taken 

into account prior the migration of services to the cloud are described. Lastly, the drivers that 

encourage the adoption of cloud computing will be discussed followed by the significant benefits. 
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3.2 Understanding Cloud Computing 

3.2.1 Background and History 

Cloud computing, as a concept, is not completely new and for this reason Kim, Kim, Lee and Lee 

(2009, p. 1) refer to the concept as "reincarnation". Cloud computing's basis is apparent in other 

earlier computing methods and for this reason they use the term "reincarnation". Figure 3 .1 depicts 

the historic evolution of cloud computing which was said to originate in the l 960's as time-sharing 

systems. This then evolved in the 1990's and was known as network computing and grid 

computing. These terms are defined by BusinessDictionary.com (2013) as follows: 

Time-sharing: Use of a computer's resources in a manner that several users access the 

system ( or a central computer erminals) in a sequence but seem to be 

working simultaneously. 

Network computing: A group ~~io<n''Wtt.~"f', .,11~, ~~Tiputing devices connected via a form of 

communications technology. usiness might use a computer network 

connected via cables or the intern gain access to a common server or to share 

programs, files and e li n. of Fort Hare 
Grid computing: Interc01J~,J~~C"l.}"'ll,I;~·1::,~,x.ti,~§N_e~·»here the machines utilise the same 

resources collectively. Grid computing usually consists of one main computer that 

distributes information and tasks to a group of networked computers to accomplish a 

common goal. 

What becomes apparent from the above definitions is that they all focus on multiple people or 

users being able to access the same information over a network. This, in essence, is what cloud 

computing represents: multiple people accessing information over the internet. Kim, et al (2009) 

further state that the growth in interest of cloud computing can be attributed to new technology 

offerings such as virtualization technologies, web technologies, scale-out technologies and 

infrastructure hardware and software technologies. 

The views of Kim, et al (2009) are shared by Ross (2010, p. 16) who states that, "Cloud computing 

can be considered a natural evolution from grid computing in its approach to providing computing 

resources to remote users." In addition to this Ross (2010, p. 16) explains that, "the adoption of 

cloud computing has been a fairly recent phenomenon" and thus only surfaced in research 

publications around 2006, and since then has received extensive research interest. 
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Dell (2013) concurs with the views of Kim, et al (2009) and Ross (2010) about the evolution or 

history of cloud computing but highlight the more recent progression which includes: 

In 2008: Computing resources becoming a metered service called utility computing and 

the increase in organisations switching from company owned hardware to cloud services 

In 2009: Various funding initiatives and research grants towards cloud computing research 

Present: Sedani and Doshi (2015) argue that cloud computing in general is accelerating 

but has yet to distinguish itself from the internet. Bond (2015) adds that history is repeating 

itself, as we have gone from a centralised approach to highly distributed and now back to 

centralised. 

Time-
sharing 
systems 
• 1960's 

Network 
and grid 
computing 
• 1990's 

Cloud 
computing 
research 
•1991 

Systems 
evolve to aid 
self-
management 
•2001 

Research 
into cloud 

Figure 3.1: A Summary of Cloud Comp 
(2010)) 

Utility 
Computing 
•2008 

Increase in 
the 
demand foc 
cloud 
computing 
•2009 

Organisations 
fimd cloud 
computing 
research 
•2010 

The combined views of Dell (2013), Kim, et al (2009) and Ross (2010) have been consolidated 

into figure 3.1 above, giving the reader a very high-level overview of the history of cloud 

computing to date. 

The following section aims to define cloud computing thus assisting to establish a clear 

understanding of the technology central to this research project. Additionally, the factors which 

positively or negatively influence the rate of adoption, such as the overall benefits and weaknesses 

will be discussed. These need to be fully understood by an organisation in order to successfully 

migrate to a cloud platform. 

3.2.2 Standard Definition 

Numerous definitions exist for cloud computing but to date there is no universally agreed industry 

definition. The most commonly cited definition seems to be that by the US National Institute of 

Standards and Technology (NIST) which reads as follows, "a model for enabling convenient, on-

demand network access to a shared pool of configurable computing resources ( as an example, 

networks, servers, storage, applications, and services) that can be rapidly provisioned and released 

with minimal management effort or service provider interaction" (Mell & Grance, 2011, p. 1 ). 
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In addition to the definition NIST explains other aspects from which cloud computing 1s 

comprised, namely: 

Five characteristics which include on-demand self-service, broad network access, 

resource pooling, rapid elasticity, and measured service. 

Four deployment models being private clouds, community clouds, public clouds, and 

hybrid clouds. 

Three service models which are Software as a Service (SaaS), Platform as a Service 

(PaaS), and Infrastructure as a Service (IaaS) (Khajeh-Hosseini, Sommerville, & Sriram, 

2010). 

Figure 3.2 illustrates the various elem n s 

combinations of characteristics availab~ .... .-..~..., 

definitions to show a single view of the 

ud computing solution. 

,Cloud Deployment Models 

Figure 3.2 Cloud Computing Anatomy (Adapted From Kepes, 2013) 

Thus cloud computing can briefly be described as; a set of IT services provided to a customer over 

a network (the internet) on a leased basis. Service requirements are flexible in the sense that they 

can be scaled up or down depending on the demand. These services are usually delivered by a third 

party provider who owns the infrastructure (Centre for the Protection of National Infrastructure 
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(CPNI), 2010). These definitions collectively define the broad topic of cloud computing 

adequately for the purposes ofthis research project. It is not required or intended for this research 

project to define specific cloud strategies, vendors or other cloud computing details. 

The internet is therefore referred to as the carrier of cloud computing which is enabled by a set of 

technologies combined, and is depicted as one element of cloud computing in figure 3 .2 above. 

All the above mentioned elements are essential before creating or adopting a cloud computing 

environment. These elements are discussed in more details in the following sections 

3.2.3 Characteristics 

Before something can be referred to as cloud computing, Parakala, Udhas and Khanapurkar (2011) 

reason that specific key characterist c 

characteristics include: on-demand 

As mentioned previously these 

a network or internet access, resource 

pooling, rapid elasticity, and measured s ased billing. Explanations from Hurwitz, 

Kaufman, Kirsch and Halper (2012) arl~$~~~~~)1,ave been synthesised in order to provide 

the following explanations of each charac ____ = ~ 

Univ r ityofF rtHaref . .h h. On-demand self-serv,c • m sfgn-u an l eceivmg o services (wit out avmg to o e erzn xce ence 
interact with the service provider). 

Broad network access: Services are accessible via multiple standard platforms ( desktop, 

laptop and mobile) over the internet. 

Resource pooling: The sharing of physical and virtual resources with multiple customers. 

Rapid elasticity: Quick up-scaling or down-scaling of resource allocation to suit the 

specific demand and number of users. 

Measured service: Pay-as-you-go model, which means you are only billed based on what 

you use. 

For a financial services organisation the ability to increase availability of services during peak 

periods such as around pay days, debit order strike dates and holiday periods allows for increased 

availability of services. Through the implementation of cloud computing as depicted in figure 3 .2 

these characteristics should be configured within the operating structure in order to ensure proper 

cloud computing principles are observed. 

3.2.4 Service Models 

It is recommended by Cisco Systems Incorporated (2010) that prior to adopting cloud computing 

an organisation should develop a better understanding of the different types of cloud computing 
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approaches (in terms of service and deployment models). Sriram (2011, p. 5) expands on this by 

stating the importance of choosing the right model and that, "Cloud service models offer financial 

institutions the option to move from a capital intensive approach to a more flexible business model 

that lowers operational costs. The key to success lies in selecting the right cloud services model 

to match business needs." 

Figure 3 .3 is referred to by Kepes (2013) as the cloud computing stack. The stack depicts the three 

main categories within cloud computing, namely: SaaS, PaaS and IaaS. 

·'.:, SOFTWARE AS A SERVICE 

Figure 3.3: Cloud Computing Stack (Kepes, 2013) 

These three main categories (IaaS, PaaS and SaaS) are defined briefly below. Table 3.1, table 3.2, 

and table 3.3. provide a detailed description of the categories as provided by Kepes (2013), 

Hurwitz, et al (2012) and Huth and Cebula (2011). The purpose of Table 3.1, table 3.2, and Table 

3 .3. is therefore to concisely summarise the characteristics, advantages and disadvantages of the 

cloud computing stack. Additionally, industry examples and adoption guidelines are included for 

each service model. 

3.2.4.1 Infrastructure as a Service (IaaS) 

IaaS forms the foundation of the cloud and consists of virtual servers, network devices, storage 

disks and operating systems (thus the computational infrastructure or physical assets) all of which 

are provided by a service provider as an on-demand service to an organisation. This forms a 

platform upon which organisations can develop and execute applications (Walker, 2010). 
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Table 3.1-Analysing IaaS [Kepes (2013), Hurwitz, Kaufman, Kirsch, and Halper (2012) and Huth and Cebula (2011)) 

Characteristics Storage and computer resources are provided as a service enabling organisations 
to deliver various business solutions. Generally allows for multiple users on a 
single piece of hardware. 

Example Amazon W eh Services and Drop box 
Advantages • Delivery of services is on a request basis (pay as you need) and infrastructure 

is easily scalable (up or down). 
• Public and private versions oflaaS. 
• All storage and resources are outsourced thus reducing infrastructure costs. 

Disadvantages • Organisation has maximum control over the cloud (service provider has 
limited control). 

• Large dependency is placed on the vendor's capabilities. 

Where IaaS makes sense Where IaaS may not be the best option 

• 

• 

• 

• 

• 

Instances where demand is u p e c 
(particularly relating to infrastructur ). 
New organisations with minimal sta 
(to spend on hardware). 
Organisations that are growing in si 
require up-scaling of their hardware ( 
be problematic). 
Where capital expenditu 
( or is limited). th . 
Instances where infrastructure rJJ!s aft sh7Jrt 
term. 

stances where regulatory compliance needs 
t be strictly adhered to by an organisation 
( specially outsourcing data storage or 

ocessing offshore). 
• gh levels of performance are essential to an 
ganisation. 

According to Gartner, the spending on IaaS will increase by 32.8 percent in 2015 when compared 

to 2014, this increase equates to $16.5 billion (Babcock, 2015). This increase in spending is due 

to more companies making use of the public cloud data centres, as opposed to their own. 

3.2.4.2 Platform as a Service (PaaS) 

PaaS is the middle layer and provides the application infrastructure. Thus the service provider 

gives organisations access to the necessary components (tools and services) required for the 

development, operation and deployment of applications over the internet (Walker, 2010). 

Table 3.2: Analysing PaaS [Kepes (2013), Hurwitz, Kaufman, Kirsch, and Halper (2012) and Huth and Cebula (2011)) 

Characteristics This model offers third party services, which developers can use to develop, test, 
deploy, host and maintain applications in the same development environment. 
Allows multiple concurrent users on the same development application. 

Example Windows Azure, Google App Engine and Force.com 
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Advantages • Consistent set of programming and middleware services, with a well-
integrated and tested environment which allows for the quick building and 
deployment of applications. 

• No buying and maintaining of software and infrastructure. 
• Supports team collaboration and development. 

Disadvantages • Organisation and the service provider have moderate control over the cloud. 
• Lack of interoperability and portability amongst providers ( cannot move from 

one provider to another very easily). 
• Risk of vendor "lock-in" (programming languages differ per service provider). 

Where PaaS makes sense Where PaaS may not be the best option 
• If multiple developers (including external • Instances where portability 1s highly 

parties) are working on a development project important which makes where it is hosted 
and need to interact with the development very important. 
process. • The development process may be negatively 

• Where automated testing and e·~:c.\~,~'n;,,~J:"':,. ....... ",., w· fluenced due to proprietary languages. 
services are required, this is especiall e inability to move from one service 
with agile software development. p ovider to another ( due to proprietary 

• Organisation with an existing data sv~111~~~IHUi I nguage ) . 
wish to leverage off the data \Vi!!~~~~~IJ ardware and software customisation is 
applications). required for application performance. 

3.2.4.3 Software as a Se ~~•119sity of Fort Hare 
SaaS is referred to as the upper l'J,-~>R~t/.llkJ:r~lfltlwtl1t16'~tft. With this approach organisations 

make an on-demand use of both computational resources and applications offered by the service 

provider (over the internet) (Walker, 2010). 

Table 3.3: Analysing SaaS [Kepes (2013), Hurwitz, Kaufman, Kirsch, and Halper (2012) and Huth and Cebula (2011)] 

Characteristics 

Example 

Advantages 

Disadvantages 

Software is hosted by the service provider. This means that organisations do not 
need to install, manage or buy the hardware. All that is required by an organisation 
is connecting to the service and making use of it. This model incorporates both 
IaaS and PaaS. 

Customer Relationship Management as a service, Video conferencing, Google 
mail and docs and Salesforce.com 
• Pay for the service as you need (monthly or yearly contracts). 
• Access to both resources and applications. 
• Ability to access all software on multiple devices (anywhere anytime if web 

access is available). 
• No maintenance or support required from the organisation. 
• Cost savings ( over purchasing application). 
• Customisable applications. 
• Organisation has limited control over the cloud ( service provider has 

maximum control). 
• No control over availability, support and maintenance. 
• Risk of vendor "lock-in". 
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Where Saas makes sense Where Saas may not be the best option 
• Undifferentiated solutions - for example email. • Real-time fast processing of data. 
• Applications which require interaction from • If legislation or regulations stipulate that the 

both internal (employees) and external external hosting of data is not allowed. 
(customers) people. • Organisational needs are currently being met 

• Where the need for external or mobile access is 
very high. 

• Software only required for short periods on 
specific projects. 

• Software where spikes in demand are significant 
(billing software used monthly). 

by on-premise application solutions. 

In order to explain how the above three service models are related to one another, Kepes (2013, p. 

3) makes use of an interesting yet simp,.u.·.>u...LJ~.M.UJ~~u..JJ.!IJ..U,' 

"By itself, infrastructure isn't 

productive in solving a particu a 

in the US. Even with all these r 

to transport people and goods. 

cars and trucks are t/l'e11'lllUIJP!i1.~ 

people and goods. 

-si s there waiting for someone to make it 

a ine the Interstate transportation system 

ouldn 't be useful without cars and trucks 

.. -.....~,_.,.,. .. ~gy, the roads are the infrastructure and the 

a astructure and transports the 

'@ftt be considered the software and 

information in the technical realm. " 

3.2.5 Service Models in this Research Project 

This research project does not target a specific service model, as the cloud is understood to 

encompass all three levels. Instead a recommended solution would be to consider multiple models 

within the overall solution. It can be reasoned that certain financial services may be better suited 

to one particular model, while others might employ a combination of many. Any reference to cloud 

computing within this research project refers to all three levels unless otherwise indicated. 

Now that the relationship and explanation of the cloud computing service models has been 

provided, the same is provided for the cloud computing deployment models in the following 

sections. 

3.2.6 Deployment Models 

Financial service providers have specific business, operational and technical requirements. As all 

organisations are unique, the level of ownership and the technical architecture may vary across 

organisations within the same sector. The Centre for the Protection of National Infrastructure 
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(2010) explains that this influences the manner in which cloud computing services may be 

delivered. 

A recent study conducted by RightScale aimed to analyse the current state of the cloud, 930 IT 

professionals (ranging from technical executives to managers and practitioners) were surveyed 

about their cloud adoption strategy (Weins, 2015). Figure 3 .4 depicts one of the key findings from 

the RightScale survey. 

93% of Respondents Are Using Cloud 

Public Cloud 
Only 

5 % Private Cloud 
Only 

s i ty of 1-ffl\l::ITP' re 
Together in Excellence 

Figure 3.4 - Public versus Private Cloud Usage (Weins, 2015) 

This means that 93 percent of respondents are making use of the cloud, with 88 percent using the 

public cloud, 63 percent using the private cloud and 58 percent making use of both. These three 

deployment models and one additional model, the community cloud, will be discussed in the 

section below. 

3.2.6.1 Public Clouds 

This cloud infrastructure and collection of resources is made available to the public or a large 

industry group and is owned by an organisation that sells cloud services (Sriram, 2011 ). A 

collection of resources which are offered to external users, are maintained by the associated 

organisations (Babar & Chauhan, 2011). An advantage with using a public cloud is the fact that 

the subscribing organisation is not responsible for the cloud computing infrastructure or the 

operational maintenance activities. 

However, the disadvantage is that the organisations are making use of services that are dependent 

on a third party (the service provider of the public cloud). This in turn raises concerns around data 

storage security. For this reason, Bahar and Chauhan (2011) explains that many organisations 
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might then chose to adopt a hybrid cloud which gives organisations the ability to separate critical 

resources onto a private cloud and non-critical business operations onto a public cloud. 

3.2.6.2 Private Clouds 

This model comprises of a collection of computing resources, storage resources and cloud 

technologies. Bahar and Chauhan (2011) explain that this collection is usually owned and used 

by the organisation for its private use. Due to the organisation owning this collection, they have 

full control over the resources and technologies and thus are responsible for the maintenance and 

the infrastructure. Sriram (2011) adds that this deployment approach and the collection of 

computing resources, storage resources and cloud technologies may be managed by a third party 

and be located on or off the premises. In addition to this Sriram (201 1) is of the opinion that this 

is the most secure of all the cloud opti rr 

The advantage of using a private cl'""" 1·~-'-"""'1~F.:-:1-1~-'""wlganisation will have full control of the 

resources associated with the cloud infi this being said organisations then have to 

invest capital in computing and storage well as conduct software and maintenance 

activities (Bahar & Chauha &1N,ersity of Fort Hare 
Together in Excellence 3.2.6.3 Community Clouds 

This approach involves a small number of organisations coming together and forming a shared 

cloud amongst them. These organisations usually have similar objectives and concerns thus 

allowing them to share infrastructure and services (Centre for the Protection of National 

Infrastructure (CPNI), 2010). An advantage of this approach is that infrastructure and maintenance 

costs are shared by the group of organisations, thus this is cheaper than maintaining a private cloud. 

In addition to this, a community cloud will have a higher level of security and privacy as it is only 

made available to a small group of associated organisations (Bahar & Chauhan, 2011 ). 

3.2.6.4 Hybrid Clouds 

This cloud infrastructure is composed of two or more clouds (private or public) that remain unique 

entities but are linked in order to provide services (Sriram, 2011 ). This is explained slightly 

differently by the Centre for the Protection of National Infrastructure (2010) who says this 

approach is a mixture of public and private cloud computing architectures and IT infrastructure. 

This combination forms a hybrid model which then makes use of industry best practices and 

technologies. Hybrid clouds share the relative advantages and disadvantages of both private and 

public cloud models respectively. 
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3.2.7 Deployment Model for this Research Project 

Similar to the cloud model, this research project does not recommend any specific deployment 

model. Parakala, et al (2011, p. 8) confirms this by pointing out the results from a survey which 

was conducted by KPMG in India about cloud computing, "Over 50 percent of the respondents to 

the survey have indicated that they use or intend to use Private Clouds. Large organizations 

indicated that they plan to implement Private Clouds due to issues related to data security and 

performance. Smaller companies indicated reluctance towards the deployment of Private Clouds 

probably due to costs concerns." 

The deployment models described above present var10us methods of implementing cloud 

computing within financial service pr~ .u.· ......._.'-M-_._,_. ............ ..u.w.., to the various levels available to such 

organisations these deployment mode s e lly applied at an organisation once its 

specific operational needs are understo 

3.3 Cloud Enablement 

It is recommended by Par • • ons consider various business and 

technical factors prior to t affltlot'tOfl"-U'~ '°'...,"",-J"",._"'"""',._,._1 ..... ...,, ... n't:.i • a ether these factors form the 
. h. h bl 1 1i g_ether.in Exce ence11 h b . d hni 1 reqmrements w 1c ena e c ou computmg. Ad 1tiona y, t ese usmess an tee ca 

requirements may give rise to concerns or risks which need to be carefully considered prior to the 

adoption and implementation of cloud computing within an organisation. 

3.3.1 Pre-requisites and Considerations 

A report compiled from the 12th Forum on Telecommunication/lCT Regulation and Partnership 

in Africa by Maaref (2012) highlights very similar cloud computing prerequisites as that of 

Parakala, et al (2011) with the noticeable difference being that they are not categorised into 

business and technical factors. Figure 3 .5 illustrates that although the cloud is often misunderstood 

as a pure technology concern it requires input from both business and IT for its implementation. 

Busiaes,s Tedtaical 

Factors, Factors 

Figure 3.5 - Cloud Computing Pre-Requisites and Considerations 
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Maaref s (2012) prerequisites for cloud computing include the following: good and reliable 

internet connectivity; sound hardware and software infrastructure; virtualised applications; trust 

regarding the security of systems being used; access, privacy, reliability and compliance; and data 

location. The sections which follow explore the business and IT factors which collectively 

influence the adoption of cloud computing. 

3.3.1.1 Business Factors and Requirements 

The following explanations of business factors for consideration are provided by Parakala, et al 

(2011): 

3.3.1.1.1 Existing Investments in Information Technology 

This varies depending on the size oft e 

invested substantially in the IT infrastr 

from the existing IT environment ( n:1r.tt'v'!'~r.e 

arge organisations will most likely have 

i g it far more challenging to move away 

o k, application support, administration, 

L~~OOl~~d for legacy systems. Casey (2015, p. 1) 

- A.LAL- v~oud is a complex and involved process" with 

customisation and integration). This i 

agrees and further states that, "transitionin 

no specific route to succes t .... 1Y1,_._,v~II-' 

compliments their existing ( or fut 

A l\111:attt!~ lnftt the proposed cloud solution 

On the other hand, Small and Medium Sized Enterprises (SMEs) are perfectly positioned as they 

are most likely to have little invested within their IT infrastructure. Applications that might have 

been unaffordable in the past or complex to manage become a more viable option, when using 

cloud platforms. 

3.3.1.1.2 Costs 

Traditional IT expenditure is a combination of capital and operational expenditure. While capital 

expenditure to cater for peaks and highs in IT requirements is generally very high, it is also much 

easier to budget and predict. This is in contrast to the unpredictable operational costs which one 

typically finds in cloud computing services where payment is made by resource usage. 

It is critically important that organisations are able to estimate their anticipated usage and therefore 

operational costs before moving to the cloud. Parakala, et al (2011) suggests that before adopting 

cloud computing organisations must implement the means to accurately monitor and predict usage 

requirements in order to compare operational costs of the cloud to their existing capital 

expenditure. 
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Page (2010) believes that although cost savings should be an advantage, sometimes it can be 

deceptive, the example used is that of pricing and servicing guarantees from cloud providers. 

These may be transparent, but in reality it is difficult to compare on a like-for-like basis with an 

in-house data centre. In contrast, Cox, Darby, Felts and Purvis (2015) believe costs savings is an 

advantage, this is due to the findings from a recent global survey conducted by KPMG. The survey 

comprised of 800 technology industry leaders and stated that 70 percent of executive's felt that 

through implementing cloud technology, they were able to substantially reduce their costs. 

3.3.1.1.3 Data Security 

This is a fundamental consideration, to all organisations. Information that is highly sensitive and 

confidential in nature should remai .. ,.._........._.......___,......~ ......... _....,..oud behind an organisations firewall. 

Information that is less sensitive woul the cloud. In this instance organisations 

should carefully classify their highl ation from that of their less sensitive 

information. 

osa, Medina, Reyes, Rodriguez and Wang This view is shared with that of Marcos, --"'-"=".,,__--

(2015), who state that secur•titv '.reT1UWlJIS'~r1t0,EY '-<! .. ,....1,1. .. ,"i!I ... ll::U'lt ,nnr,•.ond thus the need for visibility, 

t T4f.~ ~iSE:tttt1tjl~J: Organisations need to be aware of quicker access to logs and better pfQ~~f~,ti 

the steps required to secure their data when it is being housed in data centres that are outside of 

the control of the organisation. 

3.3.1.1.4 Regulations 

Geographical location and issues should be evaluated carefully; this is especially true for financial 

organisations. Datacentres may not be located within the same country and thus laws and 

legislation may differ (from country to country). Gutierrez, Boukrami and Lumsden (2015) 

support the view of Parakala, et al (2011) and further argue that the geographical location of data 

centres is critical. 

Importantly, regulatory requirements may differ between industries depending on the nature of the 

information stored by organisations within that industry. It is important for organisations to be 

aware of these regulatory requirements. 

3.3.1.1.5 Provisioning 

Applications which require quick scalability and have fluctuations regarding their demand are 

most suited for the cloud (where quick provisioning of resources is more readily available). An 
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example of a suitable application would be human resource (HR) applications such as payroll 

(where resources and processing only occurs over specific periods). Enterprise Features Staff 

(2015) concurs with this view and argues that this is an important factor to consider. 

Organisations must remember that not all applications are ready for the cloud, but those that are 

can be easily stored and accessed. 

3.3.1.2 Information Technology Factors and Requirements 

Parakala, et al (2011) defines the IT factors which organisations should consider prior to the 

a~option and migration to cloud computing, as follows: 

3.3.1.2.1 Existing Infrastructure 

Wide area network architecture must be . .,.___""_'"'__ designed in order to support the delivery 

of cloud applications. Organisations o:O:WL-ac:NC:;iQ...¢0n entrate on building vendor management 

competencies. Cheng and Bounfour nd the vendor supplies a service level 

agreement (SLA) which covers adequate ould there be a breach the SLA. 

3.3.1.2.2 Security Archite ·versity of Fort Hare 
Together in Excellence 

Identity and access management systems would need to be adapted in order to secure cloud 

deployments. Network transport security would need to be built into applications while digital 

signatures could be acquired for ensuring data integrity. 

3.3.1.2.3 Complexity 

Migration of complex applications may reqmre elaborate planning and testing pnor to 

implementation, while legacy applications and existing enterprise applications could require 

significant configuration to work on the cloud. Cheng, et al (2015) concur and additionally adds 

that the skills required to adopt cloud computing may be too complex for employees alone. 

3.3.1.2.4 Availability 

Existing disaster recovery and backup would need to be reconsidered for applications that are 

migrated to the cloud. Naiburg (2015) goes on to explain the difference between backup and 

disaster recovery. Backups can occur in multiple ways and can be stored in different types of media 

in different places such as on-site, off-site, tape or disk. The purpose of backups is to restore data 

or applications to servers as a result of deletion or corruption, for a single point of time. Disaster 
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recovery on the other hand is the synchronising of a process, provided from a secondary site ( which 

have servers and storage availability). 

3.3.1.2.5 Network and Support 

Organisations must plan for better and more reliable network connections to the cloud to ensure 

that a single point of failure does not exist. Breddy (2015) and Cheng, et al (2015) hold the opinion 

that the most significant and obvious disadvantage is the dependence placed upon the speed and 

reliability of the internet connection. 

3.3.1.2.6 Local Access and Storage 

Applications which are designed to process terab es of local information must be phased or re-

designed for the cloud. Cheng, et al ( 0 • hlight the importance of a good internet 

connection and internet speed. 

3.3.1.2. 7 IT Skills 

Existing IT skills would 

architectures. In terms of h~laJi.lt&'~~rit,(ii&~tht:fi/g, 
Together in Excellence 

manage cloud technologies and 

s concern over the following: 

Are there enough human resources available to support the development of cloud 

computing technology? 

Do these human resources have the available time? 

Is there budget availability to develop the cloud computing technology 

3.3.1.2.8 Service Level Agreements 

SLA' s must be understood and address the question of availability of the cloud services. Casey 

(2015, p. 1) is of the opinion that this is "one of the most significant factors that businesses cite as 

a reason for not moving their business applications to the cloud." Often SLA's provided are 

inadequate, especially regarding availability, performance and scalability. For this reason, ten 

questions are recommended by Casey (2015, p. 1) when reviewing an SLA: 

1. What are your minimum service levels? 

2. What remedies are in place when a failure occurs? 

3. What disaster recovery and business continuity procedures are in place? 

4. How portable is my data? 

5. What is your change management process? 
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6. What are your infrastructure and security standards? 

7. How quickly do you identify and solve problems? 

8. What is your escalation process? 

9. What is your exit strategy? 

10. What is your termination process? 

South Africa has traditionally lagged behind the developing world in terms of broadband quality. 

Recent developments in the industry have made cloud computing services much more feasible. 

The following section provides some detail of the changes recently experienced in the South 

African broadband landscape. 

Until recently the appeal of cloud co 

best. High broadband prices and very l 

the uptake of cloud computing services 

th African organisations was limited at 

ds are two factors which have restricted 

ns in South Africa. However, the recent 

laying of undersea cabling Se.acorn fo~s increased the accessibility and speed of the internet, 

thus organisations will have ~llJ~~ a~i\xij ~t~r r £ (Mashandudze & Dwolatzky' 
Together zn Excellence 

2015). This improvement is significant, especially when considering cloud adoption. 

In addition to improvements in the Seacom cable other improvements were already being realised. 

Muller (2013) provides a list of what he considers to have been the 'game changers' to the South 

African broadband market, which include the following: 

Multiple speed increases occurred, including the arrival of Very-high-bit-rate Digital 

Subscriber Line (VDSL) services. 

Standard Asymmetric Digital Subscriber Line (ADSL) services received free speed 

upgrades. 

A number of mobile broadband and data products launched within the year. 

Critically Muller (2013) adds that a price war began to emerge between capped and uncapped 

products. This resulted in increased affordability of both types of services. The cost of uncapped 

ADSL has become more affordable to a larger number of consumers. Additionally, mobile 

broadband prices have also rapidly decreased (Muller, 2013). 

These factors create significant opportunity in the provision of cloud-based services and solutions. 

The increased speed, affordability and data caps allow more clients to engage with services online. 
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Factoring in the reducing costs oflaptops, tablets and smartphones the net effect is that of increased 

reach to target markets through online channels. This research project is intended to promote the 

provision of services within such channels. 

3.4 The Appeal of Cloud Computing 

Recently a survey was conducted by North Bridge Venture Partners and GigaOM Research. Jones 

(2013) points out that this cloud computing survey is the largest to date. It examines the viewpoints 

from a sample of 855 respondents (comprising of business users, IT decision makers and cloud 

vendors). These viewpoints focused on the drivers, inhibitors and opportunities offered by cloud 

computing. A few interesting statistics are highlighted by Jones (2013, p. 1) from this survey: 

Cloud adoption continued to ri e • percent of those surveyed reporting the 

use of some sort of cloud plat£ fl om 67 percent in 2012. 

GigaOM Research expects the o a dressable market for cloud computing to 

reach $158.8 billion by 2014, a Wt~ma~~~~.5 percent from 2011. 

Both business and IT ( 68% of totat---1resioo11raents) see greater migration to the cloud as 

bringing equal or be organization. 
Together in Excellence 

These statistics illustrate the importance for organisations to begin preparing for a migration of 

services to the cloud. Key drivers and benefits, such as those listed in the following sections, 

reinforce such initiatives. 

3.4.1 Cloud Computing Adoption Drivers 

Factors which contribute to organisation adopting cloud computing are said to be the "drivers." 

Many authors cite the characteristics of cloud computing ( on-demand self-service, broad network 

access, resource pooling, rapid elasticity and measured service) as the drives which encourage the 

adoption of cloud computing. Ernst and Young (2012) mention these characteristics but categorise 

them slightly differently. They do however, additionally, include the following drivers: 

Business agility: The ability to elastically scale IT resource availability up or down. 

Cost saving: Though migrating the IT infrastructure costs to cloud service providers. 

Innovation platform: Reduces IT barriers which may limit entry to the market, 

encouraging more start-ups with lower infrastructural costs thus allowing increases in 

innovation. 
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Market research: There has been a rapid adoption rate and this in tum motivates other 

organisations, especially when they can reap all the potential benefits offered by cloud 

computing. 

Standardisation efforts: These are lacking and currently forms an adoption barrier to cloud 

computing, for this reason organisations and governments are working together to close 

this gap. 

Cloud brokers: Assist with the migration process to the cloud; they have the experience 

and expertise (regarding security, privacy and compliance) which organisations can 

leverage during their transition period. 

Risk of missing out: If organisations chose not to adopt and their competitors do, they may 

not reap the potential benefits tmat:-tfletr'-Cemlit,ettt© 

Jones (2013) agrees with the above and hat the primary drivers of cloud adoption 

are agility and scalability. Jones (2013 is statement from the recent findings of a 

cloud computing survey (conducted b ~~~~f:i'J;(Tenture Partners and GigaOM Research) 

whereby, "More than half of respondents czrtH,E-R-zc.,·mess agility (54.5%) and scalability (54.3%) 

as the main drivers. Cost is iver." The following sections 

describe additional related driverl~ m 
3.4.1.1 The South African Economy 

In an economic study conducted by Schussler and Urbach (2012) it is estimated that cloud 

computing has the potential to increase economic growth, through the creation of an additional 

1 000 jobs per 80 000 existingjobs within South Africa. Schussler and Urbach (2012, p. 3) further 

explain that, "In an economy which has struggled to attract sufficient investment and has only 

created around 400,000 jobs over the last decade this should make a welcome contribution to job 

creation. " 

3.4.1.2 Economies of Scale 

In addition to the benefit of job creation, Schussler and Urbach (2012) also mention economies of 

scale. Organisations within South Africa now have the opportunity to access software at a lower 

capital cost in turn decreasing their fixed costs. These programs, software and features may not 

previously have been available to local organisations. Software and infrastructure which would 

have been prohibitively expensive in the past can now be accessed for a much lower subscription 

fee as a result of cloud computing. This allows South African companies to access technologies 

that enable them to compete on a global scale. 
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Cloud computing allows companies to move the management of such technologies to the service 

providers. Service providers in tum manage a single shared platform for multiple clients. 

Mashandudze & Dwolatzky (2015) explain that by bundling up multiple management layers and 

data connectivity cloud computing can reap massive economies of scale 

These services can now be accessed on a pay as you go basis and be scaled up or down depending 

on the demand thus avoiding costly purchases. Additionally, cloud providers are geographically 

dispersed, allowing South African organisations to leverage off their expertise. Collaboration can 

now occur on a real-time basis. Overall, cloud computing can be said to offer many organisations 

within South Africa, more effective IT. 

) do however highlight a few limitations: In light of these benefits, Schussler and r c 

"the expansion and effectiveness of the -a T'!'/> ,r ri .. 2s~•m technology depends to a large extent on 

rith-rfn,),f'"i,~'t'Ml11"z1rnments to create enabling environments the policies adopted by governments. 

by allowing the market to effective provide broadband at internationally 

competitive rates. " 

This being said, if more peo 

and benefits of cloud computing c~ y or many organisations within South Africa. 

This point is reiterated by Schussler and Urbach (2012) who argue that organisations still need to 

be provided with a better quality and higher quantity of internet connections in order to benefit 

from the top level offerings of cloud computing. Closely related to such drivers are the perceived 

benefits of cloud computing which are provided in the following section. 

3.4.2 Perceived Benefits of Cloud Computing 

One of the main advantages of cloud computing 1s the prov1s10n of Information and 

Communication Technology (ICT) services as a service to organisations, eliminating the need for 

organisations to establish, maintain and support technology infrastructure. Through this, 

organisations are able to focus on key deliverables without the burden of running an ICT operation. 

Tao, Marten, Kramer and Karl (2011) state that cloud computing offers numerous benefits 

including, elasticity, economy, reliability and on-demand environments. 

Marston, Li, Bandyopadhyay, Zhang and Ghalsasi (2011) agree with Tao, et al (2011) and 

additionally include energy savings as a benefit. Further to these benefits Foddering (2011) states 

that the main contributor to cloud computing adoption is cost savings followed by easy 
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maintenance, automatic updates, rapid deployment or speed to market and finally improved 

collaboration and communication. 

Richmond (2013, p. 1) is also of the opinion that the most cited benefit of cloud computing is that 

of cost savings with "six in ten cloud computing customers admitting they've reduced their IT 

capital costs, according to a study by Enterprise Management Associates." In addition to this 

benefit Richmond (2013) mentions an additional five: 

Decreased total cost of ownership: No purchasing of hardware or software thus no 

maintenance or up-keep is required. 

Minimal IT support: All issues are handled by the service provider thus minimising the 

cost of IT infrastructure suppo..--------

Business continuity: All servic e accessed as long as there is an internet 

connection. Should a disaster r r all data is located offsite, thus services 

and business can continue as us 

Scalability: As the business gro _______ is a change in demand for resources, the 

upgrading or downgr, ing is high~ ~ala l nd fie • let in turn accommodating business n1versuy o ort a e 
needs. Together in Excellence 
Improved focus on business: As there is no longer a need for maintenance, upgrades and 

costly IT purchases, resources are able to spend more time focusing on the organisations 

core business functions. 

Further to the benefits cited by Richmond (2013) above, Tsagklis (2013, p. 1) adds the following: 

Convenience and continuous availability: Easy access to information regardless of time 

zones or geographical location thus promoting improved collaboration. Additionally, 

service uptime is guaranteed in most instances by service providers. 

Backup and recovery: This process is simplified as it is managed by the service provider. 

These solutions are often reliable and flexible. 

Environmentally friendly: Generally, the cloud is more efficient and requires fewer 

resources thus saving energy, for example when servers are not used the infrastructure is 

scaled down in turn freeing up resources and consuming less power. 

Resilience and redundancy: The cloud offers automatic failover between hardware 

platforms out of the box, while disaster recovery services are also often included. 

Performance: A distributed architecture is used by cloud providers this in turn provides 

organisations with excellent computation speed. 
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Quick deployment: A cloud system can be up and running in a very short period, making 

quick deployment a key benefit. On the same aspect, the introduction of a new user in the 

system happens instantaneously, eliminating waiting periods. 

Ease of integration: Software integration occurs automatically and organically in cloud 

installations. An organisation is allowed to choose the services and applications that best 

suit their preferences, while there is minimum effort in customising and integrating those 

applications. 

Increased storage capacity: When compared to personal computers, storage capacity is 

virtually unlimited. Organisations need not worry about increasing their storage capacity. 

Device diversity and location independence: Multiple electronic devices are able to access 

the cloud, regardless of geogta1:)Utc~-ttl_,,_ re~~.~:tn as long as an internet connection is 
available. This is especially app:~t!Jt~,,g: 

It is argued by Ross (2013) that bene t 

known when considering the benefits o 

the general statement made by many that " 

the view of Ross (2013, p. 

such as "increased flexib ility, lo;fp 

r costs, scalability and flexibility are well 

g. Ross (201 3, p. 1) however challenges 

the company, the greater the resistance." In 

rw-t<iii,,~11!;.! ... LJli.H>.J,Jr#d,l-ions with numerous benefits, 

Lb'fh.,. 1. iU~, ease of use and, if done correctly, 

increased security and disaster recovery. " He does however argue that even though these benefits 

are equal for small and large organisations, larger organisations do find it slightly more challenging 

to adopt or migrate to the cloud. 

3.5 Conclusion 

To summarise, this chapter began by explaining the history and evolution of cloud computing. 

Cloud computing was then defined in terms of the characteristics, service and deployment models. 

From this it became apparent that cloud computing is a maturity of a combination of numerous 

technological advances and thus has become a more realistic option for many organisations. This 

is especially true for organisations wanting to reduce their costs, often associated with operational 

infrastructure and the management of in-house IT infrastructure (Centre for the Protection of 

National Infrastructure (CPNI), 2010). 

Cloud computing offers multiple advantages which organisations of all sizes and industries can 

benefit from should they choose to adopt such an approach. In light of this, this chapter then 

proceeded to discuss the cloud enablers; or more specifically the prerequisites and considerations 
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(from a business and IT perspective). These prerequisites and considerations are the factors 

organisations should think about prior to the migration of their financial services to the cloud. 

With any topical technology, the benefits, weaknesses and compatibilities of cloud computing 

need to be considered prior to adoption (Lin & Chen, 2012). For this reason, the chapter proceeded 

by investigating the drivers which encourage adoption followed by the benefits of adopting cloud 

computing. For financial service providers in South Africa, the context for this research project, 

it is important to leverage off the benefits that cloud computing can contribute to their business 

and clients. However, with any benefits or advantages there are also weaknesses or disadvantages, 

these will be investigated in the next chapter (Chapter Four). 

University of Fort Hare 
Together in Excellence 

A cloud computing adoption framework for financial service institutions in South Africa 

Page I 54 



 

 

Chapter 4 

Barriers to Cloud Computing 

Chapter 1 
0 

• Introduction ·.o u 
and Reseach ;:s Chapter 2 
Overview '"O QJ 0 •Research -~ 4-' Context: Chapter 5 00 

Financial bO 
Service QJ •Research ·~ J"4 '"O Providers .e Methodology .s Chapter 8 

r6 0 i:i.. •Conclusion ·~ 00 
'"O ;:s -u 

0 
0 u -• Barriers to 0 

'"O 
Cloud 0 

-:5 
(J,) g 

are 

4.1 Introduction ....................................................................................................................... 56 

4.2 Inhibitors of Cloud Computing Adoption ......................................................................... 57 

4.3 Developing the Cloud Computing Readiness Assessment Framework ............................ 61 

4.4 Cloud Computing Readiness Assessment Framework ...................................................... 65 

4.5 Initial Expert Review ........................................................................................................ 68 

4.6 Conclusion ......................................................................................................................... 68 

Page 155 
A cloud computing adoption framework for financial service institutions in South Africa 



 

 

Chapter 4 - Barriers to Cloud Computing 

4 Barriers to Cloud Computing 
4.1 Introduction 

As described in previous chapters, interest in cloud computing has grown significantly within the 

information technology (IT) industry (Low, Chen, & Wu, 2011). However, the adoption of cloud 

computing, amongst South African organisations has been dramatically slower when compared to 

other countries (Moyo, 2015). For financial service providers in South Africa, which provide the 

context for this research project, it is important to leverage the benefits that cloud computing could 

contribute to their business and clients. However, a number of issues influence the relative ease 

with which business managers and executives are able to assess the readiness of their financial 

services for such a technology. 

The problem or risk specifically being a research project is that financial service 

providers are not capable of assessing for readiness to migrate to the cloud. As 

the financial services industry is highl L~ m~~~ ruii· s results in an increased risk of loss of 

revenue through competitor adoption of s1 • The previous chapter ( Chapter Three) 

provided numerous reasons y adopting a cloud computing 

strategy. Together in Excellence 

The greater South African financial services industry stands the risk of falling behind the 

innovation of other organisations in countries which are making progress to adopting cloud 

computing. This risk of a potential loss of revenue needs to be weighed up against the risk of 

moving highly confidential financial services to the public cloud, which can be enormous if not 

properly controlled (Howarth, 2009). This is evident from an IT and Technology (2015) report 

which found that 82 percent of companies reportedly saved money by moving to the cloud in 2015 

and 80 percent of cloud adopters saw improvements within six months of moving to the cloud. 

There has not been sufficient research into migration readiness factors in the financial services 

industry and this research aims to fill this gap in order to establish structured adoption processes 

for financial services. By doing so, the rate of adoption and success of migration activities is likely 

to improve. 

This chapter proposes a framework for assessing the readiness of financial services for migration 

to the cloud based on a literature survey of recent publications related to cloud computing adoption. 

From this literature, the inhibitors of adoption success are derived and classified according to the 

Technology Organisation Environment Framework (TOE). Additionally, the steps of the 
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Innovation-Decision model are incorporated, to provide a means of determining the progress 

toward adopting cloud computing for a particular financial service. 

This chapter first considers the definitions and benefits of cloud computing relevant to this research 

paper. This is followed by a content analysis of factors which inhibit cloud computing adoption 

and a discussion of the TOE framework and Innovation-Decision Model which provide the basis 

for the framework proposed in this chapter. Finally, the proposed Cloud Computing Readiness 

Assessment Framework is then discussed. This framework will form the basis for the empirical 

evaluation in Chapters Six and Seven. 

4.2 Inhibitors of Cloud Computing Adoption 

The adoption of cloud computing, a 'll<l, ,r.,..,,.;,,1~ 11111c- 1"' 1 

benefits, but as with any new technolo x 
(Alter, Peng, Runhua, & Harris, Chi a 

regard, Low, et al. (2011 ) point out th 

both strategically and operationally, there i 

to identify the commonly aL.l!lJl,!.':.!l.!l¼-',a,w.Jll.!-w¾..,.J/-

through the assessment of literat11~~.,.._1J> , ~Q, 

ssed, offers organisations a variety of 

s challenges, issues and risks which exist 

th to Cloud Computing, 2010). In this 

advantages offered by cloud computing, 

atively slow adoption rate. This section aims 

•=s;,'"""""·L·l'IIVadoption, which will be done 

In South Africa, adoption of cloud computing, amongst organisations has been dramatically slower 

when compared to other countries (Moyo, 2015). The slow rate of cloud adoption could be due 

attributed to multiple reasons namely: security concerns, failure downtime resulting from server 

maintenance or unforeseen outages, implementation complexity and compatibility issues (Low, et 

al, 2011 ). In the opinion of Kim, Kim, Lee and Lee (2009) most of these adoption issues can be 

solved if acknowledged. Six categories of adoption issues can be identified, namely: outage or 

availability, security and performance ( which can be grouped together as quality of service issues), 

compliance, integration, cost and environment (Kim, et al, 2009). 

Alter, et al, (2010) provide additional factors impeding the rate of cloud computing adoption, 

including: 

Insufficient knowledge or understanding of what cloud computing 1s, resulting m 

organisations taking a more cautious approach to adoption. 

Viewing cloud computing as a temporary fad, resulting in organisations being unconvinced 

of the need to adopt cloud computing. 

Low confidence in the ability of cloud computing solving complex problems. 
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Inability to provide a long lasting competitive advantage. 

Confirming the above issues, Foddering (2011) provides statistics from a Cisco commissioned 

study where 250 IT decision makers in large United Kingdom (UK) companies across five sectors 

were telephonically interviewed. The respondents reported on their concerns regarding cloud 

computing adoption, which include: 

75% of respondents recognised security and privacy; 

64% recognised data location; 

62% integration issues with in-house IT and 

60% recognised hosted services. 

In a more recent study conducted by M r 

(2015) which consisted of 102 global 

U:m:tlYi1r-oi_,osa, Medina, Reyes, Rodriguez and Wang 

arious organisation, the overall findings 

were very similar with: 

86% of the respondents listed secu • ___ _ 

79% listed privacy a 

57% cited data residency o//c"r flilm:ln#" lln""'Tlt" JJ~~c.moXl 

These findings are still aligned with those of Carroll and Ramsingh (2012) who surveyed numerous 

clients and businesses within South Africa. The survey results showed data security and legal 

issues as being the primary obstacles to adoption. This is closely followed by compliance issues 

( or legal issues) and vendor lock-in. Other obstacles included: pricing, complexity, loss of control, 

no financial benefit, unclear licencing agreements and uncertainty of long term offerings. It is 

however noted by Carroll and Ramsingh (2012) that "uncertainty of long term offerings" is not 

highly rated as an inhibitor of cloud computing adoption which indicates that cloud computing is 

maturing as a technology option. Thus, businesses are beginning to take the longevity and viability 

of cloud computing adoption more seriously. 

Additionally, Heyink (2012) highlights the complications which organisations should consider 

about the geographical locations of cloud services providers. Cloud service providers that are 

situated in a different geographical location (specifically outside of South Africa) may be exposed 

to different legal jurisdictions and consequences, business practices and lastly government 

oversight (Heyink, 2012). 
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Finally, financial service providers need to be aware of all challenges they may face in 

implementing cloud computing. Challenges to financial institutions are heightened because of their 

security-sensitive environment (Howarth, 2009). It is therefore crucial that financial organisations 

understand these challenges before they implement cloud computing (Marcos, et al, 2015). The 

following section compares the literature in a matrix in order to inform the framework 

requirements. 

4.2.1 Literature Assessment Matrix 

To determine the most significant inhibitors of cloud computing adoption, a basic content analysis 

of key articles was conducted to determine which concepts are the most prominent in this 

relationship. Table 4.1 below provides • • literature reviewed with an intersection 

of the inhibitors. An indicator is displa e 

The purpose of this table is to establish th 

computing. These inhibitors are gen r 

i itor is included in the literature reviewed. 

·tftors which prevent the adoption of cloud 

o all organisations, but those that are 

specific, applicable and most relevant to 

Table 4.1: Content Analysis of Com"IC..Y- • • •• • • .,...,. ___ ... ,_ - • - Hare u lVCl~llJ Ul rurt.. 

'\iw, 
" 
~;l 
s 

··.• •.···i: .. :· .. :.••.·••.·• ..... '·•·• .. :· ... ·•• .. •·•·.• .. • ... · .. ·. ilJ 1ijl~iteratur:u "&.-:;:-~~:>r in Excellence Comm • Kim et Alter et Low et 
inltil>it al al CPNI Foddering Garg al Deloitte Heyink !i;j ; 
codlput • ~. (2009) (2010) (2010) (2011) (2011) (2011) (2012) (2012) 

Absence of Standards !;3 ff 

,:k 

Compatibility ~1!1 

Complexity 1;t2 

Compliance I,; 5 
HI 
t 

Digital Data Privacy 3 
I< 

Environment It 1 

Geographical Location ~}'"'i;: { 3 > 

Hosted Services l:11,1. 

Implementation 

Insufficient Knowledge l; 
·•· 

Integration 

Legal Issues il 

Loss of Control ii 
i: :, 

Low Confidence ,l ,; 
Maintenance 1 

H 
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No financial benefit 'I '' J ' '> ,t 

Outage I Availability 4 ··•· 
:k 
Sf" ,, . 

Performance 2 

Pricing / Cost f1'.f~':i!' 
••••• 

Security llli~ll; 
Temporary fad ;i' rn 

t ..: rv .. , 
Uncertainty of long term Ir~ 2 " 
offering llie Ii 

Unclear licensing + 1 
agreements >, 

Vendor Lock In Iii 2 

The inhibitors in table 4.1 are scored ,,..,_..:.L.-1,,1,.._.,,._~ .,.,.ber of articles which attributed adoption 

failure to the factor. The primary intulbltli>:Ps~e:'.: ed based on the highest score and are 

provided below: 

Security ( of data and informatiolnl)~~~~~y 

Compliance 

Digital data privacy University of Fort Hare 
Outage and availability Together in Excellence 

Geographical location 

Legal issues 

Absence of standards 

Internet bandwidth and costs 

Internet bandwidth and costs have been included in the primary inhibitor list due to its specific 

relevance to cloud computing adoption within South Africa. High dependency is placed on the 

reliability and efficiency of network cables that link South Africa with other countries abroad, 

where most IT investment has occurred. Additionally, the telecommunications costs are very high 

within South Africa (Mashandudze & Dwolatzky, 2015). Thus broadband prices need to drop 

substantially before the greater South African market is able to make use of the internet, and 

therefore cloud computing. Critically Muller (2013) adds that a price war has emerge between 

capped and uncapped products. This resulted in increased affordability of both types of services. 

The cost of uncapped ADSL has become more affordable to a larger number of consumers. 

Additionally, mobile broadband prices have also rapidly decreased (Muller, 2013) 
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The primary inhibitors to cloud computing adoption, identified above, are all fundamentally 

important to the financial services industry. Financial organisations collect information from their 

customers which is processed and stored. This information contains personal and transactional 

customer information which is highly sensitive in nature and thus explains why data security is a 

high priority for financial organisations (Howarth, 2009). 

There are also regulatory and compliance inhibitors to adoption. In some instances, financing 

regulators may stipulate that information must be stored in the home country (this coincides with 

the geographical location challenge). While certain compliance may also state that data cannot be 

intermixed with other data on a shared server or database (Khajeh-Hosseini, Sommerville, & 

Sriram, 2010) 

The inhibitors all affect the adoption o 

improved organisations must system 

managed manner. This is the key pro 

section presents and discusses the propos 

for financial services as a s 

~
1Jtl-~tg at financial organisations. For this to be 

l{.7~~~ ,e ch of these points in a structured and 

y this research project. The following 

puting Readiness Assessment Framework 

Together in Exce.Uence 
4.3 Developing the Cloud Computing Readmess Assessment Framework 

This section sets out to propose a framework to overcome adoption issues encountered when 

migrating financial services to a cloud platform. The proposed Cloud Computing Readiness 

Assessment Framework for financial services is based on the TOE framework. 

Below, the TOE framework is briefly described and the inhibitors identified in the previous section 

are aligned with this framework. In order to provide a means of assessment of readiness of a 

financial service, the phases of the Innovation-Decision Model are incorporated into the proposed 

framework. Thus, the proposed framework provides a phased approach for addressing the 

adoption of cloud computing for financial services. 

The approach used to establish the framework was extensive literature analysis, critical thought 

and analysis. The research process includes the identification of key theory which addresses the 

application of new technologies at an organisational level. Following this, an analysis of key 

inhibitors from related literature should reveal more commonly featured inhibitors. Thereafter 

applying these findings to the theory provides a framework from which organisations are able to 

base their investigation into cloud computing. A maturity step process provides a phased 
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implementation approach to implementing the model. The following sections describe the 

framework components in more detail. 

4.3.1 The Technology Organisation Environment Model 

The TOE model, as depicted in figure 4.1 can be described as a framework which examines the 

process of how an organisation goes about adopting and implementing technological innovations. 

The adoption and implementation process is believed to be largely influenced by the various 

contexts namely, technology, organisation and environment (Tomatzky & Fleischer, 1990). The 

three contexts aim to represent the constraints and opportunities faced when considering 

technological innovation. 

Thus, when assessing the technology 1n "''" '17•M d computing and more specifically the 

n all possible strengths and weaknesses. 

~s~~IU}.1ree elements influence the way in which 

adoption of cloud computing - organis 

Further to this, Tomatzky et al (1990) 

organisations view the need, search for 

theme to the research project). 

new technology ( which is a fundamental 

______ ........,_.a...iooiversity of Fort Ha..,....."'P _ _____ _ 
Together in Excellence Organization External task environment 

Industry characteristics and 
market structure 

Technology support 
infrastructure 

Government regulation 
Technologlcal 

Innovation 
decision making 

l 
Technology 

Availability 

Characteristics 

Formal and informal linking 
structures 

Communication processes 

Size 

Slack 

Figure 4.1: Technology, Organisation, Environment (TOE) Model (Tornatzky & Fleischer, 1990) 

The TOE model is relevant for this research project as it emphasises adoption at an organisational 

level as opposed to an individual level. Other models, such as the Diffusion of Innovation, 

Technology Acceptance Model and Unified Theory of Acceptance and Use of Technology are 
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more focused on the individual (Oliveira and Martins, 2011) and were thus not considered for this 

research study. The TOE model provides three context areas which are explained in the following 

sections. 

4.3.1.1 Technology 

Technology describes the hardware and software available to the organisation. The relationship 

which technology plays is that of an enabler to the organisation to achieve its objectives. 

4.3.1.2 Organisation 

This context encompasses the organisational factors such as policies, procedures and operational 

model. In addition to this the size of the organisation and capacity are all factors relating to the 

over. 

4.3.1.3 Environment 

components of this context include the indu~1'1"', __ "t'laracteristics and market dynamics. These are 

typically items which are T • • o iR .lo'.t:tltllawation. Legal and regulatory 
. . . o ether in Rxcellence reqmrements are also mcluded w1 H1 011s context.· 

4.3.2 Application of Inhibitors to the TOE Model 

The primary inhibitors, identified from the content analysis were: Security ( of data and 

information); Compliance; Digital data privacy; Outage and availability; Geographical location; 

Legal issues; Absence of standards; and Internet bandwidth and costs. In order to determine a 

means of overcoming these inhibitors, they are aligned to the three views of the TOE model 

(technology, organisation and environment). This is shown in figure 4.2. 

With regards to the technology itself, the absence of proper cloud standards and the issue of digital 

data privacy remain key technology challenges to be addressed. At the organisational level three 

inhibitors are relevant. These are security, compliance and geographical concerns. The 

organisation has some level of influence or control of these inhibitors. Finally, at the environmental 

level the organisation has no control over these inhibitors. 

Availability ( or outages) of the service are outside of the organisation control, and is managed by 

third party cloud providers. The legislative controls around cloud computing are relatively 
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immature and under no control of the organisation. Finally, bandwidth costs and capacity remain 

major concerns which organisations are unable to directly influence. 

External Task 
Environment 
Outage and 
Availability 

Legal Issues 
Internet Bandwidth 

and Costs 

Technological 
Innovation 
Decision 
Making 

Technology 
Absence of 
Standards 

Organisation 
Security 

Compliance 
Geographical 

Location 

While this classification of the inhibit r~, §~~§~7 uting adoption into the TOE framework 

provides a structured way of understandi sons for failure, in order to provide <1: means 

of assessing the readiness of flan ~¥1~ cloud, the innovation-decision 

model is discussed and incorpora model is described in the following 

section. 

4.3.3 Innovation Decision Making Process for Adoption 

The Innovation-decision making process (Rogers, 2003) is depicted in figure 4.3 and is used to 

explain the steps of the process in which individuals or groups of people adopt an innovation, such 

as cloud computing. The innovation-decision making process is said to consist of the following 

stages; 

Knowledge: At this stage an individual becomes more aware of the innovation ( cloud 

computing) and begins to develop a better understanding of its abilities. 

Persuasion: Here individuals will start developing either a favourable or unfavourable 

attitude towards the innovation (cloud computing). 

Decision: A decision is made to either adopt or reject the innovation (cloud computing). 

Implementation: This involves putting the innovation ( cloud computing) into practice or 

use. 
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Confirmation: This is the review stage after implementation whereby individuals evaluate 

the results of the innovation-decision already made (i.e. accepting or rejecting the adoption 

of cloud computing) (Rogers, 2003). 

PRIOR 
CONDITIONS 
1. Previous p-acuc e 
2. Felt needs/p-oblems 
3 . Imovativeness 
4. Norms of the social 
systems 

f 
Characteristics of the 
Decnm-MakingUnt 

1. Socioeconomic 
characteristics 
2. P ers cnaity variables 
3. C cmmunic ation behavicr 

COMMUNICATION CHANNELS 

f 

Figure 4.3: A Model of Stages in the Innovation-Decision Process (Rogers, 2003) 

This model is incorporated into the framework as a measure of progression towards the adoption 

of cloud computing. This provides a structured and logical set of steps to measure progress of such 

adoption. The model provides a logical and systematic set of steps to follow through the adoption 

of a new innovative technology. This provides a set of steps against which each inhibitor could 

be measured as the readiness assessment framework is being applied. 

The purpose of this is to ensure that the organisation applies techniques to first improve knowledge 

around the cloud computing and increase employee buy-in through persuasive measures. Once 

this is performed a decision could take place and only then the decision to implement cloud 

computing could be taken. This will reduce costs which may occur if cloud computing 1s 

implemented without any readiness evaluation steps. 

4.4 Cloud Computing Readiness Assessment Framework 

The proposed framework accommodates each step as a phase, and provides a high level indicator 

of the required output for each phase. The phases must be performed in the order provided to be 

effective. The table below (Table 4.2) presents the consolidated final framework for addressing 
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and resolving the inherent inhibitors to the adoption of cloud computing at a financial services 

organisation. The first column provides a list of the primary inhibitors identified in the content 

analysis of literature on the topic. These are categorised according to the TOE framework 

headings. 

The first row presents the phases of the Innovation-Decision Model. For each phase, the 

framework defines a desired response or state objective to each of the inhibitors. Each of these 

must be satisfied inside a vertical phase before moving to the next phase. The result is a framework 

which provides organisations in the financial sector with the means to plan for and address each 

primary inhibitor, and assess progress towards the resolution of these inhibitors. 

Table 4.2: Cloud Computing Adoption Process F 

Technology 

Standards 

Digital data 
privacy 

Organisation 

Security 

Compliance 

Knowledge Persu • 

Standards 
are 
researched 
and u tx .. understood. · ~r l 
Output is a 

business case, 
report. 
Digital data Digital data 
pnvacy 1s privacy is 
researched motivated 
and within the 
understood. business case. 
Output is a Output is a 
report. business case, 

Security is Security is 
researched motivated 
and within the 
understood. business case. 
Output is a Output is a 
report. business case 

Compliance Standards are 
is researched motivated 
and within the 
understood. business case. 
Output is a Output is a 
report. business case 

decision is 
made based 
on the report 
and business 
case 

Adoption or 
rejection 
decision is 
made based 
on the report 
and business 
case 

Implementation Confirmation 

~ ndards are 
implemented 

Digital data 
pnvacy 1s 
implemented 

Implementation 
of security 
measures 

Post 
implementation 
assessment of 
standards. 
Output is an 
assessment 
report. 
Post 
implementation 
assessment of 
digital data 
privacy. Output 
is an assessment 
report. 

Post 
implementation 
assessment of 
security. Output 
is an assessment 
report. 
Post 
implementation 

Implementation assessment of 
of compliance 
measures 

compliance. 
Output is an 
assessment 
report. 
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Geographica Geographical Post 
I location is location is implementation 

Geographical 
researched motivated Implementation assessment of 
and within the of geographical geographical 

location understood. business case. location strategy location. Output 
Output is a Output is a is an assessment 

business case report. 

Availability Availability is 
Post 
implementation 

is researched motivated 
and within the 

Implementation assessment of 
Availability understood. business case. 

of availability availability. 

Output is a 
measures Output is an 

assessment 
report. busin 

report. 

Legality is 
Post 
implementation 

researched 
and 

Implementation assessment of 
Legal understood. 

of legal legal measures. 

Output is 
measures Output is an re assessment 

report. 
report. 

Bandwidth Post 
and costs are Bandwidth and Implementation implementation 

Bandwidth and 
researched costs are the of measures to assessment of 

Costs and business case. manage bandwidth and 
understood. Output is a bandwidth cost. Output is 
Output is a business case constraints an assessment 
report. report. 

This framework is generic in nature and applicable to all financial services organisations. Through 

managed application of such a framework, the adoption process can be planned and executed 

accordingly. An organisation would typically assemble a task team to manage the adoption of 

cloud computing. Using the framework, the task team could easily allocate objectives to 

individuals or groups. The organisation would follow each phase until they have satisfied the 

objective for each inhibitor. 

The framework is evaluated as part of the design science process guidelines (Hevner, March, Park, 

& Ram, Design Science in Information Systems Research, 2004) in the empirical component of 

this research project found in chapter 6. This is to ensure that the organisation and its employees 
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agree to the findings from the secondary data research, and provides rigor to the research 

contribution. 

4.5 Initial Expert Review 

Three subject matter experts were consulted for feedback relating to the framework. The subject 

matter experts were qualified in the area of cloud computing with significant collective experience. 

Each expert was independently provided a copy of the framework. The following sections describe 

the feedback which was received. 

4.5.1 Subject Matter Expert 1 

Subject matter expert 1 (SME 1) indicated that the framework was very relevant as it addressed an 

area which requires significant atte t 

methodology used to produce the mo 

project through the explanation provid 

good representation of the requirements 

The SME 1 indicated that the 

, his has been addressed in this research 

S E 1 expressed that the framework was a 

4.5.2 Subject Matter E~:~~=t: ersity of Fort Hare 
Subject matter expert 2 (SM~Ytl'ri"<-i.-Hvr1 tt-~ ' --f'rll111 ""1·if'H'IWT recommendation: "establish an 

implementation guide for the framework which organisations could use to perform their 

assessments". This recommendation falls outside the scope of this research project however it is 

noted in the recommendations for future studies in the conclusion. The SME2 indicated that they 

were satisfied with the content of the framework. 

4.5.3 Subject Matter Expert 3 

Subject matter expert 3 (SME3) was in agreement that the framework provided a concise and 

simple mechanism for an organisation to measure their readiness for cloud computing. The SME3 

recommended that the 'Decision' step be consolidated in order to ensure that decisions are 

processed within a holistic view of all other elements. This recommendation was considered very 

useful and represented in the framework as a single step for each context area. 

4.6 Conclusion 

This chapter aimed to propose a means of assessing the readiness of financial services for 

migration to the cloud. This addresses the primary objective of the research project to provide a 

means for an organisation within the financial sector to assess its level of readiness for cloud 

computing. This was achieved by highlighting the impediments to cloud computing and applying 
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these to a framework for readiness assessment. Through this framework, financial organisations 

are able to make a decision to adopt cloud computing or not. Awareness of the readiness level for 

each inhibitor positively or negatively influences the rate of adoption. 

The main research problem addressed was that of evaluating the readiness of a financial services 

organisation for cloud computing. Risks or concerns were evaluated and summarised with the aid 

of a literature matrix. The matrix provided a view of the literature reviewed with an intersection 

of the inhibitors identified from this literature. 

The purpose was to establish the primary inhibitors which prevent the adoption of cloud 

computing. The inhibitors were generally applicable to all organisations, but those that were 

specific, applicable and most relevant o 

and information), compliance, digital d 

legal issues, absence of standards, inte 

The above mentioned inhibitors negativ 

es were noted, namely: security ( of data 

e and availability, geographical location, 

dl~YI~~[l!irf~rnt'ct costs. 

e adoption of cloud computing at financial 

organisations. For this to be impr_oved organ1sa ions should systematically address each of these 

points in a structured and mV~ . . £ g wt 0 this is through aligning the 
To ether zn Excellence 

inhibitors to the three components o the TOE framework. Next the innovation-decision making 

process was introduced and used to explain the phases in which individuals or groups of people 

adopt an innovation. 

The innovation-decision making process was then incorporated into the framework as a 

mechanism to measure progression towards the adoption of cloud computing. This provided a 

structured and logical set of steps to measure progress of adoption. Finally, the consolidated 

framework for addressing and resolving the inherent inhibitors to the adoption of cloud computing 

at a financial services organisation was explained. This framework is seen as a means to plan for 

and address each primary inhibitor, and assess progress towards the resolve of these inhibitors. In 

chapter 6 this framework will be evaluated through the empirical process. 

The preceding chapters have established the theoretical foundation of this study, now the research 

design and methodology need to be described. The preceding chapters dealt with the relevant 

elements of this research project namely, establishing the context (financial service industry), 

cloud enablement and perceived benefits and the impediments to cloud computing. The theoretical 

foundation was therefore the starting point. The empirical work needs to begin in order to 

investigate how South African financial service providers can determine the readiness of their 
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financial services for the adoption of public cloud computing. The following chapter describes the 

research design and methodology. 

University of Fort Hare 
Together in Excellence 

A cloud computing adoption framework for financial service institutions in South Africa 
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5 Research Design and Methodology 
5.1 Introduction 

Financial service providers in South Africa are failing to leverage off the benefits that cloud 

computing could contribute to their business and clients. This is due to a number of issues - as 

mentioned in Chapter Four. As argued in Chapter One - financial service providers are not capable 

of assessing their own services for readiness of cloud computing. The literature reviewed in 

Chapter Two, Three and Four collectively set out the foundational arguments in favour of the 

adoption of cloud computing, while cautioning against the primary inhibitors to cloud computing. 

In light of the above problem, the objective of this research project, is to produce a framework 

which will assist business managers ssessing the readiness of their financial 

service offerings for delivery using . Using this framework, managers and 

executives should be better informed o 1r1'•ni:;~1lments and key requirements of preparing 

their services for cloud computing. TH~~~~ffi'J~~i"~vides the artefact from which the design 

science guidelines can be applied. These o--~=-- e described later in section 5 .3 .1. 

• d • db c 11· d niv6e o~· of For6t Hare d • h. h b d • f It is a vise y o is an usse~ 1( t at r arc l e conoucte wit m t e oun aries o a 
11 ge er zn xce ence 

specific research paradigm, the proceeding section will therefore begin by discussing appropriate 

philosophical research paradigms, highlighting the most applicable paradigm to this research 

project. Next the research methodology and design will be discussed. 

The aim of this chapter is to provide a clear plan or direction as to: How the research was 

conducted, how the results were derived and how the results were used. This highlights the 

important linkage between the chosen method and how it enables the research objective to be 

addressed. Lastly, the primary and secondary data collection methods are discussed followed by 

the data analysis methods. 

Hofstee (2006) argues the importance of paying attention to the method before commencing 

research or writing. By detailing the method, the overall academic work and writing will be 

strengthened. Thus the reader should have a clear overview of the detailed research plan, from 

which the solution to the problem is pursued. 

When the research design and methodology are clear only then can one better understand the 

overall context and direction. Further to this the research design and methodology creates a 
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linkage between the theory and argument of the research project, reflecting the range of dimensions 

within the research process (Limpanitgul, 2009). 

5.2 Philosophical Research Paradigm 

The following sections describe the positivistic and interpretive research paradigms and the 

paradigm selected for this research project. 

5.2.1 Understanding Positivism and Interpretivism 

The two main philosophical research paradigms considered for this research project were 

positivism and interpretivism, which are compared in table 5 .1 below. The comparative views are 

based on the opinions of Collis and Russe 2009), Myers (1997) and Oates (2006). It is important 

to understand the meaning, characteris i \8J):qljit©J~~s s of each paradigm in order to select the 

approach which will be most suitable t 

Table 5.1: Comparing the Philosophical Researc 

Origin 

Description 

Process 

Suitability 

Positivism 

n1ver Natural Sciences. 
To et 

Social reality is singular and objective 
- not affected by the act of 
investigation. 

Deductive process with a view of 
providing explanatory theories to 
understand social phenomena. 
Studies which test theories with the 
purpose of increasing the predictive 
understanding of the observed 
phenomenon. 

d Hussey (2009), Myers (1997) and Oates (2006)] 

=-=•OL:OO<.::z,c-~ces. 

• • • sms of positivism. 
Assumes that social reality is in our minds 
making it subjective and multiple. Social 
reality can be affected by the act of 
investigation. 
Inductive process with a view of providing 
interpretive understanding to social 
phenomena. 
Studies which attempt to understand 
phenomena (identify, explore and explain) 
through the various meanings that people 
assign to them. 
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Positivism Interpretivism 

• The world exists independently of • Multiple subjective realities therefore 
humans (there is a physical and a there is no single version of the truth, 
social world). individuals perceive the world 

• Measurement and modelling differently. 
( observe, measure and produce • Dynamic, socially constructed 
hypotheses or theories). meanmg. 

• Objectivity where the researcher • Researcher reflexivity - the 
is impartial observer, facts assumptions, beliefs and values of the 

Main independent of the researcher's research affect the research process. 
Characteristics values and beliefs. • Study of people in their natural setting 

• Hypothesis testing where the as opposed to an artificial 
research is either confirmed or environment. 
refuted. • Qualitative analysis is used to generate 

and analyse data. 
mathematical mo Multiple interpretations - more than 
statistical analysis one explanation is reached but the one 

• Universal Laws - e most relevant (to the researcher) is 
to produce general discussed and explained. 

Vague and variable - unable to 
from social context. provide sound basis for comparisons . . 

• Highl eanings as psychological 
Main constraints ctors, inside people's heads, only 
Criticisms other relevant findings. accessible for research purposes by a 

• Researchers are not objective . process of intuition. 

• Capturing complex phenomena in • Displaces scientific research into 
a singular measure is misleading. professional or personal development. 

• Quantitative • Qualitative 
• Objective • Subjective 

Approaches • Scientific • Humanist 
• Traditionalist • Phenemenological 

In figure 5 .1 below, Collis and Hussey (2009) depict the opposing paradigms in the form of a 

continuum, with the two opposing paradigms on opposite ends. The extreme left represents the 

positivist and objective research paradigm and the extreme right represents the interpretive and 

subjective research paradigm. 

Movement along the continuum indicates that the applied assumptions of the one paradigm are 

slowly being replaced by those of the other paradigm. Few researchers operate solely in one 

paradigm. It is noted by Collis and Hussey (2009) that when using a combination of both 

paradigms one is able to achieve a broader and more complimentary view of the specific research 

problem. The paradigm that was used within this research project was that of interpretivism, which 

as noted by Williams (2000), is commonly paired with a qualitative approach. 
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Positivist Approach to Social Science Interpretive 

,,. 
Reality as a Reality as a 

Reality as a Reality as a Reality as a 
realm of 

Reality as a projection of 
concrete concrete contextual field 

symbolic 
social 

human 
structure process of information 

discourse 
construction imagination ... _...,j 

Figure 5.1: Continuum of Core Ontological Assumptions (Collis & Hussey, 2009) 

This research project is positioned towards the centre of the extremes of Positivistic and 

Interpretivist research. However, through the literature review process the research was focused 

more towards the positivistic extreme with quantitative methods being applied to quantify 

findings. The empirical process positi 

more qualitative methods were applied 

Collis and Hussey (2009) point out tha m~:;: l~~~::r e ds to choose a methodology that reflects 

l~~!-~.u?;;,-..~j'lJ_ '.A research methodology is an approach to the philosophical assumptions of the ch 

the process of research and 

between research approache:"'P-'1:-i'--t:l'-l•o 

1. . . . . Tog qua 1tative or quantitative m nature. 

below. 

5.2.1.1 Quantitative Research Methods 

The most common differentiator 

res001~CA M~A:~Ja~J. ~vmt.eh can be categorised as either 

e Jle~Yi the research methods is explained 

Myers (1997) and Collis and Hussey (2009) characterise quantitative research methods as follows: 

Suitability: To natural sciences in order to study natural phenomena. 

Description: Numbers are important which in turn represent values, social phenomena and 

concepts. This is said to provide stronger scientific evidence as to how a phenomenon 

works and is viewed as being scientific and objective. 

Methods: Surveys, laboratory experiments, mathematical modelling, simulation, 

econometrics and structured equation modelling. Various statistical techniques and tools 

are used to analyse data and then find trends and patterns. 

Advantage: The method works best if a large sample size is available, which can be 

generalised to a larger population. The goal is to study a specific topic across many people 

and many organisations. 

Disadvantage: Often the context ( social and cultural aspects) 1s disregarded by 

researchers. 
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Associated with: Positivism (assumes that social phenomena can be measured). 

5.2.1.2 Qualitative Research Methods 

Myers (1997) and Collis and Hussey (2009) characterise quantitative research methods as follows: 

Suitability: To social sciences, enabling the study of social, political and cultural 

phenomena of people and organisations. Exploratory research when the topic is new 

with limited previously published research. 

Description: Best if a particular subject needs to be studied in depth (in one or a few 

organisations). Viewed as being humanist and subjective. 

Methods: Action research, case study research and grounded theory and narrative and 

metaphor. 

Data sources: Observation, inte1~a·~t~ 

impressions and reactions (non n.Ulifl~DtCJ . ...-...a.c:-,, ... , 

Data: What people have said a 

experienced). 

Advantage: Helps t d@rs n 
broader context in which 

aires, documents, researcher's 

ic (based on what they thought or 

ions and actions as well as the are 
Disadvantage: Often difficult to generalise to a larger population especially from a 

sample to a population. 

Association with: Interpretivism ( explores the complexity and meaning of social 

phenomena through interpretive understanding). 

5.2.1.3 Triangulation and Mixed Methods 

By using a technique referred to by Collis and Hussey (2009) as "triangulation", these two 

approaches can be applied in one research project, as depicted in figure 5.2. 

Research Triangulation 

Figure 5.2 - Research Triangulation Illustrated 
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Tashakkori and Teddlie (2003) indicate that the combination of qualitative and quantitative 

methods has been used in the social and behavioural sciences since the 1980' s referred to as mixed 

methods. A benefit of this approach is that the researcher can look at the same topic from different 

angles (Myers, 1997). This view is supported by Collis and Hussey (2009) who believe that a 

broader and more complimentary view of the specific research problem may be achieved when 

using a combination of the elements from the extreme paradigms. Table 5 .2 below explains how 

this research project uses triangulation or mixed methods. 

Table 5.2: Selection and Application of the Appropriate Research Paradigm 

Literature Positivist Paradigm using ent 
Review Quantitative Methods -------,-,~ e most significant inhibitors of cloud 

Data 
Analysis 

Positivist Paradigm using 
Quantitative Methods 

s ft excel (data presentation) 
SQL Server (storing and processing data) 

Empirical 
Study and 
Findings 

~r J;.J· ~eJ2°'tJ L~~-,l}J. JljJ~ 
• Interviews 

a) 

Which made use of open-ended questions - ensuring 
questions remained subjective. 

5.3 Research Methodology 

5.3.1 Design Science 

The research methodology chosen for this research project is Design Science. Hevner, March, 

Park and Ram (2004) explain that Design Science focuses on creating and evaluating Information 

Technology (IT) artefacts which have been designed in order to solve real organisational problems. 

The purpose of this research project is to produce a framework, more specifically a readiness 

assessment framework which can be used to assist financial organisations with their cloud 

computing adoption strategy. Hevner, et al (2004) define the types of IT artefacts as follows: 

Constructs: Symbols or vocabulary used to define problems and solutions. 

Models: Representations of real world situations or problems. 

Methods: How to solve problems. 

Instantiations: Existing systems that have already been implemented to solve a problem. 
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Prior to conducting research Hevner, et al (2004) have provided an illustration Hevner's 

Information Systems Research Framework in figure 5.3. This illustration is aimed at assisting 

researchers with the process of understanding, executing and evaluating research. Design Science 

is an appropriate methodology for this research project as it provides the mechanism required to 

produce and evaluate a research artefact through the duration of the research, while involving the 

relevant participants of the research context. 

Environment Relevance __ i_s_R_e_s_e_a_rc_h_-B Knowledge Base 
People 
•Roles 
•Capabilities 
•Charaderistics 

Organizations 
•Strategies 
•Structure & Culture 
•Processes 

Technology 
•Infrastructure 
•Applications 
•Communications 
Architedure 
•Development 
Capabilities 

Develop/Build 
•Theories 

•Simulation 

Application in the 
Appropriate Environment 

Foundations 
•Theories 
•Frameworks 
•Instruments 
•Constructs 
•Models 
•Methods 
•Instantiations 

Methodologies 
•Data Analysis 
Techniques 
•Formalisms 
•Measures 
•Validation Criteria 

Additions to the 
Knowledge Base 

Figure 5.3: Information Systems Research Framework (Hevner, et al, 2004) 

The literature review process establishes 'relevance' by assessing the 'people', 'organisation ' and 

'technology'. In the environment, 'relevance' was addressed through the expert review process 

(Chapter Four) in which the framework was 'evaluated'. The organisational context was identified 

(Chapter Two) and technology frameworks and inhibitors were identified from the literature 

reviewed ( Chapters Three and Four). 

The research framework is established as the artefact for which the 'rigor ' and 'relevance ' of the 

research is 'evaluated ' against. The framework is initially proposed in Chapter Four and 'refined' 

further in Chapter Seven by applying the empirical findings from Chapter Six. 
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Research 'rigor' is established through the foundational theory uncovered in the literature review 

process (Chapter Four). The Technology Organisation Environment (TOE) Framework and 

Innovation Model coupled with the Design Science Guidelines provide 'rigor ' to the research 

process. The research design ensures 'rigor ' through a structured research methodology guided 

by the principles of Design Science. More information is provided in the following section. In 

Chapter Six and Seven the research output framework is shown to be 'applicable ' to the relevant 

problem environment whilst contributing to the 'knowledge'. 

The research design that was used in this research project is Design Science, which was applied 

using the Seven Design Science Research Guidelines in Table 5.3 below. The output of this 

research project will be a tangible assessment framework. Design science is well suited to research 

that ends in an artefact such as the fr hroughout this research project. 

Table 5.3: Design Science Research Guidelines e 

Guideline 

1. Design as an 
Artefact 

2. Problem 
Relevance 

3. Design 
Evaluation 

4. Research 
Contributions 

5. Research Rigor 

6. Design as a 
Search Process 

7. Communication 
of Research 

Description 
Design Science _______ e a viable 
artefact in the form of a construct, a model, a 
meth aW!rHta~lti are 

NlJ(filil<O~~@n~esto 
develop technology-based solutions to important 
and relevant business problems. 

The utility, quality and efficacy of a design 
artefact must be rigorously demonstrated via well-
executed evaluation methods. 
Effective Design Science research must provide 
clear and verifiable contributions in the areas of 
the design artefact, design foundation, and/or 
design methodologies. 
Design Science research relies upon the 
application of rigorous methods in both the 
construction and evaluation of the design artefact. 

The search for an effective artefact requires 
utilising available means to reach desired ends 
while satisfying laws in the problem environment. 
Design Science research must be presented 
effectively both to technology-oriented as well as 
management-oriented audiences. 

A cloud computing adoptionframeworkfor financial service institutions in South Africa 

Guideline Completed 
Establishment of the 
framework (Chapter 4) 

Literature Review of Cloud 
Computing Benefits and 
Impediments (Chapter 2,3 
&4) 
Framework Evaluation 
(Chapter 6 & 7) 

The final research 
framework (Chapter 7) 

Literature Assessment 
Matrix, Research 
Evaluation (Chapter 4, 
Sections 4.1 to 4.4 & 
Chapter 6 & 7) 
The empirical process 
performed in the research 
context ( Chapter 6) 
The research output 
framework communicates 
the findings of the research 
(Chapter 7) 
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Within the confines of the design science guidelines the research was designed to adequately 

address each guideline step. The following section describes the design of the research. 

5.4 Research Design 

This section aims to describe how the research was performed. The research was carefully 

designed to incorporate elements which are aligned to the Design Science Guidelines, as per 

Hevner, et al (2004). Figure 5.4 illustrates the high-level design of the research project. 

Literature 
Review 
•Initial 

Framework 
• Chapters Three 

and Four 

Expert 
Review 
•Refined 

Framework 
• Chapter Four 

University of Fort Hare 
Figure 5.4: High-level Design of the Resea Pro· t • E [[ og erzn xce ence 

• Incorporation 
of the feedback 
from the 

• Evaluated the 
final research 
framework 

•Chapter Seven 

Hevner et al (2004) note that the design process is a sequence of expert activities that produces an 

innovative product (i.e., the design artefact). In this research project the artefact is the cloud 

computing adoption framework. The process above provides a number of independent steps for 

incorporating the activities which involve experts providing feedback as part of a continous chain 

of evaluation. These steps are described in the sections which follow. 

5.4.1 Literature and Expert Reviews 

First a literature review was conducted ( chapters three and four) whereby relevant information was 

reviewed. Numerous books, journals, articles, conference proceedings and other studies were 

reviewed at this stage which resulted in the initial draft of the framework. Next was an expert 

review, this involved the discussion of the initial framework with three academic experts. 

The experts assisted in refining the initial framework as described in section 4.5. The primary 

purpose of the literature and expert reviews are to address the relevance and evaluation guidelines 

from the design science guidelines. In doing so the guideline for rigor is addressed. 
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5.4.2 Pilot and Primary Questionnaires 

A pilot questionnaire was then used to evaluate the refined initial framework and the research 

instrument, within the context selected. The elements from which the initial framework was 

comprised were evaluated within the research context for accuracy and completion. The 

questionnaire is provided to address both the guidelines of search process and evaluation. 

5.4.3 Critical Thought 

The process of establishing the objective requirements of the respondents required critical thought 

from the researcher in order to make relevant changes to the initial proposed framework. This 

process established additional elements within the framework as a result of the opinion observed 

5.4.4 Interviews 

The final evaluation step required the b~~~,:p~~~"ttUJQn:Wp • ndustry experts to provide a final insight 

into the final framework. The two exp endentl y interviewed for feedback. The 

results of the interviews are rovided in chafyer 6. The following section details the methods used 
. ~·versi of Fort Hare to collect the primary researc a h . ll oget er zn Exce ence 

5.5 Data Collection Methods 

In order to answer the research question and meet the research objectives it was decided that the 

data collection would comprise of both primary and secondary resources. Primary data collection 

is referred to by Myers ( 1997) as being unpublished and is usually gathered from the participants 

of an organisation. Secondary data collection refers to any previously published materials. The 

primary data collection methods used within this research project was questionnaires, expert 

reviews and interviews. The secondary data collection method used is that of literature review. 

These will both be discussed on the proceeding section. 

5.5.1 Primary Data Collection Methods 

Web-based questionnaires were the primary data collection method used within the research 

project. Other methods used included interviews and expert reviews. The following section 

describes the web based questionnaires used. 

5.5.1.1 Web-based Questionnaire 

The reason questionnaires were chosen is because information can be effectively gathered from a 

large number of employees at a relatively low cost (Whitten & Bentley, 2008). There is however 
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a risk of non-response or that questions may be misunderstood. In order to address this a pilot 

questionnaire was first drafted and then sent for peer review, only after feedback was received was 

the primary questionnaire then circulated to suitable respondents. 

As previously mentioned the questionnaire was web-based. Www.kwiksurveys.com was used for 

both the pilot and primary questionnaires. This service provided the following benefits over 

traditional mail-based surveys or email-based surveys: 

It was accessible over the internet from any location; 

Respondents could take the survey at any time; 

Respondents could use their computer, tablet or phone to respond; 

The service automatically store 

The results were available for ,ui•u ·•·~'"" sheet format for easy analysis. 

The questionnaire included a combin Mt~ t1!!!,.:~1nw~~~~ ~1
~ nJ relating to the key attributes of cloud 

computing services as defined from m the literature review section. It was 

anonymous, in the hope of encou~aging e!D-p oyees to be more honest pertaining to their answers. 

Open-ended and close-ende~ 1'1f!>t'.'t e Jd e) were used in order to elicit 
Together in Excellence 

responses that can be evaluated using mixed methods. 

The pilot questionnaire was conducted - in order to first test the research instrument and secondly 

ensure the questions were appropriate for the study and unambiguous. A link to the questionnaire, 

with detailed instructions for completion was sent to 10 respondents. Post the pilot questionnaire 

the primary questionnaire link with detail instructions for completion was sent to the relevant 170 

participants at the financial organisation. Of the 170 participants contacts, 57 responses were 

received. The results from the questionnaires are detailed in Chapter Six. It must be noted 

however that these primary data collection methods (pilot and primary questionnaires) helped to 

contribute towards establishing the research output framework. 

5.5.1.2 Expert Reviews 

Subject matter experts were consulted for feedback on the initial research output framework. The 

subject matter experts were conveniently selected and a copy of the framework was distributed to 

the experts through email. The experts responded through email with their specific feedback. 

Feedback from the experts is provided in section 4.5. 
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5.5.1.3 Interviews 

Interviews were performed with two subject matter experts, one a senior employee of Company A 

while the other is a conveniently selected expert from related industry. The interviews were 

approximately 20 minutes in length and consisted of open ended discussion. The results of this 

interview process are provided in chapter 6. The questions were all open ended asking for feedback 

on the output adoption framework. 

5.5.2 Secondary Data Collection Method 

Secondary data for this research project will be comprised of information collected from various 

sources. This information was used throughout the research process. Sources include the 

following: 

Theories and frameworks ( o ew) 

Past research projects 

Academic websites and artiol~~~~ ~ ~~s academic journals 

Reports and books 

Conference proc e • ersity of Fort Hare 
Various internet sourc gether in Excellence 

All secondary data is referenced, to ensure that the original author is credited. Additionally, all 

references are listed in full at the end of this research project. Lastly, all efforts were made to 

ensure the content used is current and relevant to this research project. 

5.6 Data Analysis Methods 

The following tools were used to perform data analysis of the web-based questionnaire results: 

1. Microsoft Excel: Was used to download, present and sort the data. This data was then 

imported into to a database tool. 

2. Microsoft SQL Server: Is the database tool which was used to store and process the data. 

3. Power BI: Is the analysis tool which was used to perform queries on the dataset in 

Microsoft SQL Server. 

4. Microsoft Excel: Information from Power BI was then imported and various charts, 

visualisations and graphs were used to establish and identifying visible patterns or trends 

within the full data set. 
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The analysis of the data from the web-based questionnaire is detailed in Chapter Six. The analysis 

of the results of the expert review is provided in section 4.5. The interview analysis is found in 

Chapter Six. The process of evaluation for the expert reviews and interviews was that of critical 

thought in which the recommendations and feedback from the experts was carefully considered 

against the existing findings. 

5. 7 Research Evaluation 

To evaluate the research Oates (2006) outlines a set of measurement parameters for assessing the quality 

of findings in positivistic and interpretive research. These characteristics must be established for the 

evaluation to be credible. These are provided in table 5.4 below: 

Table 5.4 - Quality in Positivist and Interpretivis 

Positivism Interpretivist 

Validity Trustworthiness 

Objectivity Confirmability 

Reliability endability 

Internal Valid redibility 

External validity ransferability 

5.8 Ethical Considerations 

Ethical norms are important to adhere to as they promote the research aims such as knowledge, 

truth and avoidance of error (Hofstee, 2006). In light of this University ethical clearance was 

granted for this research project (see Appendix A). Research can involve different people in 

different disciplines, therefore standards to promote values that are essential to collaborative work 

are essential. Ethics such as trust, accountability and mutual respect are included in these 

standards. Ethical lapses in research can significantly harm human and animal subjects, students 

and the public. Ethical considerations specific to this research are as follows: 

All data collected will remain anonymous. 

There will be a non-disclosure procedure strictly adhered to regarding the intellectual 

property of the organisation used within the case study. 

The company was afforded the opportunity to review all information prior to it being made 

publically available. 
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Whereby an ethical concern was encountered during the course of this research project, the 

researcher agreed to confirm any resolution with the assistance of the university ethics committee 

where necessary. 

5.9 Conclusion 

The objective of this section was to detail the research design and methodology approach, in turn 

creating a linkage between the theory and argument of the research project, reflecting the range of 

dimensions within the research process (Limpanitgul, 2009). It has become clear how the research 

design and methodology provides a clear research plan or blue print that enables the researcher to 

find the answers to the questions within the research project (Saunders, Lewis, & Thornhill, 2007). 

In essence, this chapter provided the ov.-.&.,A.,~~......,.,._""-"-'.......U....., 

The objective of the research is to esta Us ch organisations in the financial services 

sector can assess their readiness for the computing. By using the principles and 

guidelines of design science the resear~~l1}e~ ~~lle to establish a framework as the artefact 

from the literature review. The remainder '-"1.--~,.Jearch project follows the guidelines in order 

to meet the requirements for ltlJiflllptjJ(iUl'l~>tr,~n~ • t • esign science methodology. 
Together in Excellence 
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6 Empirical Findings and Discussion 
6.1 Introduction 

The framework provided in chapter 4 was compiled as a result of the literature reviewed within 

this research project. In order to establish any additional specific requirements from the research 

context this chapter describes the empirical process performed to establish this. This search 

process is performed as part of the design science guidelines. 

This chapter presents the findings from the empirical research performed. The purpose of the 

empirical component is to explore some of the concepts found within the literature review of the 

research project. Such concepts can be put to the research context employees for practical opinion. 

These findings can thereafter be applie o e t framework proposed as part of section 

4.4. This will help to refine the frame Of lying the findings from the primary data 

mpirical process performed. 

6.2 The Empirical Process 

As illustrated in Figure 6.1 tl:1lei1ijlt)®ll~1'ffltK)1~ by firstly conducting a pilot 

phase in which subject matter ftXlt@l:tS/l.0E:ruz ~JOOl:lteElrn:l~ concentrated feedback about the 

proposed questionnaire questions. 

• Question Refinement 

Figure 6.1 - Empirical Process Steps 

Questionnaire 
• 57 Participants 

Expert Review 
• Three Academic 
Reviewers 

• Peer Reviewers 
• Subject Matter Experts 

This process allowed for the refinement of the material selected to form part of the application in 

the broader empirical questionnaire. 

6.3 The Questionnaire Findings 

The questionnaire was compiled using an online questionnaire service called K wiksurveys.com. 

This allowed for easy distribution of the questionnaire via email. The results were also instantly 

available as each respondent completed the survey. The results were analysed using a number of 

data analysis tools. Microsoft Excel was used to download the data and sort the data for importing 

into a database tool. 
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The database tool used was Microsoft SQL Server. A database professional was asked to import 

the data into a relational database for analysis. Once the data was imported an analysis tool called 

PowerBI was used to perform queries on the dataset. Both Excel and PowerBI were used to 

produce the charts provided in this section. 

6.3.1 Response Rate 

This questionnaire was distributed to 170 employees across the organisation. There were 57 

respondents to the questionnaire from across the organisation. The respondents represented a good 

distribution from Information Technology (IT), Business and Finance, and included individuals 

from different management levels. The response rate is therefore deemed to be representative of 

the broad organisation and acceptable. _.....u.x..~~ ......... "h-'.q-'ction details both the questionnaire and 

responses for each question. 

6.3.2 Sample Demographics 

(34%) responses to the questionnaire . . 
yees in the organisation. There were 57 

ble to understand the responses in 

a first question provided in the 

11- e for each of the respondents. This 

allows for the answers to be assessed across both the entire organisation sample and within each 

role category. This might provide some insight into awareness levels or training requirements. 

Figure 6.2 indicates that just over half of the respondents (29) indicated they worked within the IT 

department. This included all levels such as programmers, analysts, senior and executive 

managers. The remaining respondents were from other roles within the organisation. 

Respondents By Role 

Figure 6.2 - Respondents by Role 

FIN: I am a general or senior 
manager in the Finance 
Department 

• FIN: I work in the Finance 
Department 

IT: work in the IT Department (all 
levels) 
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Of the remaining 28 respondents, 16 worked within the finance department and the other 12 

worked in other departments within the organisation. The respondents represent a fair-cross 

section of the staff at Company A. 

6.3.3 Online Services Experience 

Respondents were asked to describe the online services they made use of in either their work or 

private lives. This question was positioned to explore the level of adoption individuals have to 

existing cloud services for other day-to-day activities. The purpose here was to explore these 

results against the results of other questions. This could reveal instances in which respondents are 

unaware that they are already making use of cloud services. It is a key responsibility for employees 

to have a general understanding when makin the decisions about the methods they use to deliver 

their solutions. This appears to be alig of Bourne (2015) who observed that the 

average financial services organisation ud services in use among employees. 

Respondents were most familiar with cl<\_~~~~~~~ng to web based email (communications) 

and online banking. This was followe • r usage numbers for social media, online 

shopping, storage and video rms ( such as Microsoft Azure 

and Amazon EC2) was the only c indicating they were actively making 

use of such services. This is sure to change, The Economist (2015) writes that while many other 

IT spend categories are either stagnating or declining, cloud service providers are experiencing 

massive growth. table 6.1 and figure 6.4 illustrate the usage numbers for each service type. 

Table 6.1 - Cloud Services Used by Employees at Company A 

'" Do not use Cloud Service Use Service 
"" 

Service 
1. Web Based Email (Gmail, Yahoo, Hotmail, Outlook.com) 52 (91 %) 5 (9%) 

2. Social Media (Facebook, Twitter, etc) 34 (60%) 23 (40%) 

3. Online Shopping 38 (67%) 19 (33%) 

4. Video Streaming (Youtube) 32 (56%) 25 (44%) 

5. Storage (Drop box, Sky drive, Google Drive) 29 (51%) 28 (49%) 

6. Windows Azure, Amazon EC2, etc 0 (0%) 57 (100%) 

7. Internet Banking 53 (93%) 4(7%) 
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Usage Of Cloud Services; Respondent Count 
60 

Figure 6.3 - Cloud Services Usage 

Don't use services 

Use services 

For this question respondents could select more than one option. With the exception of the cloud 

computing platform providers, all categories represented employee adoption levels above 50%. 

For online email and banking this rate was much higher at above 90% for both categories. This 

indicates that respondents are already adopting cloud computing services, regardless of the level 

of their understanding of cloud computing. 

6.3.4 Cloud Computing Awareness 

Question three asked respondents if they had heard of cloud computing before. The results are 

shown in figure 6.4 and table 6.2 grouped by the respondent role groups. 
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Table 6.2 - Cloud Computing Awareness 

Role 

FIN: I am a general or 
senior manager in the 
Finance Department 

FIN: I work in the 
Finance Department 

IT: Work in the IT 
Department ( all levels) 

0TH: I do not work in 
either IT or Finance 

25 

20 

15 

10 

5 

0 

1 -
4 

FIN: I am a general or 
senior manager in the 
Finance Department 

No, I have never 
heard of cloud 
computing before 

7 

4 

Yes, although I 
don't really know 
much about it 

1 

3 

6 

4 

Computing 
23 

University of Fort Ha e 
Together in Excellence 

7 

FIN: I work in the Finance IT: work in the IT 
Department Department ( all levels) 

No, I have never heard of cloud computing before 

Yes, although I dont really know much about it 

Yes, I am familiar with the general concepts 

Figure 6.4 - Cloud Computing Awareness Levels 

Yes, I am familiar 
with the general 
concepts 

4 

1 

23 

4 

4 4 4 

0TH: I do not work in 
either IT or Finance 

Cloud computing awareness is highest among IT respondents as expected. Although all senior 

financial managers had at least some level of awareness, they only represent 9% of the total 

respondents. Employees in the finance department who indicated that they are not part of senior 

management fared much worse with 7 out of the 11 respondents indicating they had never heard 
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of cloud computing. For all other employees there was an equal representation between the three 

answers at 4 respondents each. 

6.3.5 Mobile Banking Adoption 

Question four asked the respondents, "Do you use your mobile device (smartphone or tablet) for 

online banking ( or another financial service)". Building on the adoption rate of respondents this 

question explored the rate of adoption of mobile relating to online banking services. As far as 

cloud computing goes the provision of services may be a combination of traditional 'fixed' 

computing and mobile computing methods. 

Table 6.3 - Mobile Banking Adoption 

Mobile Banking Services Adoption Percentage 

(No answer provided) 1 2% 

1. Yes, all the time 4 7% 

2. Yes, but seldomly 51 89% 

2% 

4. No, I don't know how 0% 

Use Of Online Banking Or Financial Services From Mobile 
0 

(No answer provided) 1. Yes, all the time 

2. Yes, but seldomly 3. No, I do not trust mobile banking services 

4. No, I don't know how 

Figure 6.5 - The Use of Mobile in Online Banking Services 

The results shown in table 6.3 and figure 6.5 highlight that although the majority (89%) of 

respondents seldom make use of mobile for online banking services, they do use their mobile 
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devices from time to time. Only one respondent indicated a trust issue existing relating to the use 

of mobile devices for online banking. This is an important finding as it shows that employees of 

this organisation will support the migration of financial services to the cloud. 

6.3.6 Contact Options 

For question five respondents were asked, "If given an option to perform an activity over the 

internet (mobile or desktop web browser) instead of through a walk-in process ... ". The following 

options were made available for them to select from: 

I would always use the internet 

I would rather use the internet as long as no financial information is involved 

I would rather walk in and deal 

The responses are shown in Figure 6.6. 

Univ 

1. I would always use the internet 

2. I would use the internet as long as no financial information is involved 

3. I would rather walk in and deal with a person 

Figure 6.6 - Contact Options 

The significant majority (75%) ofrespondents indicated that they would prefer to use the internet 

under any circumstances, although about one quarter of respondents indicated that they would only 

prefer to use the internet were no financial information is involved in the process. Table 6.4 shows 

that none of the respondents indicated a preference to dealing with a person as part of a walk in 

process. 
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Table 6.4 - Contact Options Preferred 

' 
Contact Option Count Percentage 

1. I would always use the internet 43 75% 
2. I would use the internet as long as no financial information is 14 25% involved 
3. I would rather walk in and deal with a person 0 0% 

This question illustrates that individuals favour interacting via the internet for convenience over 

having to physically be present for a walk-in contact session. This reinforces the importance of 

adopting cloud technologies at the organisation. 

6.3. 7 Organisational Dynamics 

In order to understand respondent se t • 

respondents were asked to "Select (tic 

different answers provided to which 

disagreed (false). 

60 

50 

40 

30 

20 

10 

0 
1. developing new IT 2. business should drive 

systems usually takes too solutions to IT and not 
long to get to market the other way around 

t e unique dynamics at the organisation 

e ... " for question six. There were four 

e asked whether they agreed (true) or 

3. we struggle to 
consolidate strategic 

information 

4. our market is highly 
competitive 

Agree Disagree 

Figure 6. 7 - Organisational Dynamics Responses 

Figure 6. 7 shows the responses to each of the four questions. The first question asked respondents 

to indicate if they agreed that developing new IT systems usually resulted in delays to get out to 
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market. Only 20 (35%) of respondents felt that this was a challenge at the organisation. This 

indicates that a majority of employees are confident that the IT department is able to deliver value 

to market in a reasonable timeframe. 

Table 6.5 - Organisational Dynamics 

Dynamic A ,/" a Agree Disa2ree C, I;, 

1. Developing new IT systems usually takes too long to get to 20 (35%) 37 (65%) market 
2. Business should drive solutions to IT and not the other way 33 (58%) 24 (32%) around 
3. We struggle to consolidate strategic information 16 (28%) 41 (72%) 
4. Our market is highly competitive 34 (60%) 23 (40%) 

The next question asked respondents iftttt:w-t-ett--t:flttt--A~H:S'lmess should be driving solutions to the IT 

environment. Just under 60% of respon is the responsibility of business to drive 

solutions to the IT environment. The d whether the organisation experiences 

difficult in consolidating strategic info % of respondents felt that this was true 

indicating a mature information manage 1s in place at this organisation. The final 

6.3.8 Primary Strategy 

Question seven requested respondents to provide their view on the following question, "Which IT 

Strategy is MOST important over the next 3 years". The options available were: 

Improve quality / efficiency 

Increase the sales volume (new markets) 

Reduce costs/ increase profit 

Page I 95 
A cloud computing adoption framework for financial service institutions in South Africa 



 

 

Chapter 6 - Empirical Findings and Discussion 

Primary Company Strategy 

3. improve quality/ efficiency 

2. increasing sales volumes (new markets) 

1. reducing costs / increasing profits 

0 10 20 30 40 50 

FIN: I am a general or senior manager in the Finance Department 

FIN: I work in the Finance Department 

IT: work in the IT Department ( all levels) 

0TH: I do not wor 1 

Figure 6.8 - Primary Strategy Response Per Role 

As evident in figure 6.8 and table 6. ere similar for all the grouped roles of 

respondents. The primary strategy (75% • entl 1eo fo all groups was to increase the sales volume 

of the organisation. This means increasing the number of individuals who subscribe to the services 
•d db th· • t· University of Fort Hare prov1 e y 1s orgamsa 10n. h . ll Toget er zn Exce ence 

Table 6.6 - Primary Strategy Responses 

1. Reducing costs/ 2. Increasing sales 3. Improve quality Grand Role volumes (new increasing profits markets) / efficiency Total 

FIN: I am a general 
or senior manager 1 4 5 in the Finance 
Department 
FIN: I work in the 
Finance 1 9 1 11 
Department 
IT: Work in the IT 
Department (all 1 20 8 29 
levels) 
0TH: I do not work 
in either IT or 10 2 12 
Finance 

Grand Total 3 43 11 57 

Improving quality and efficiency was the second most selected primary objective for 

organisational respondents. Only three respondents felt that the company needed to take steps to 

either increase revenue or decrease costs. 
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6.3.9 Client Online Capabilities 

In question eight respondents were asked what level of control they should have through an online 

service. The question wording was provided as, "Through an online service our clients should 

ideally ... ". The options available for selection were: 

Be able to manipulate their services, with minimal organisational contact 

Be able to request changes to their services, but not manipulate it 

Be able to view but not be able to change anything. 

Table 6.7 - Client Capabilities 

Capability 
Be able to manipulate their services, 
organisational contact 
Be able to request changes to their se 1~~crv.i1~~1c:µJll.pulate 
it 

Be able to view but not be able to chan 

Respondents mostly (87%) o 

changes to their information. 

Respondents Percentage 

23 40% 

27 47% 

7 3% 

view their information. Interestingly, no individuals from the finance roles felt that clients should 

only be entitled to view information. This could be explored further in future studies. The 

capabilities are provided along the x-axis of figure 6.9 with the quantity and composition selecting 

that capability projected on the y-axis. 

Client Capabilities By Respondent Role Group 
30 

25 

20 

15 

10 

5 

0 
be able to manipulate 

their services, with 
minimal 

organisational contact 

be able to request 
changes to their 
services but not 
manipulate it 

be able to view but 
not be able to change 

anything 

Figure 6.9 - Client Capabilities by Respondent Role Group 

0TH: I do not work in either IT or 
Finance 

IT: work in the IT Department ( all 
levels) 

FIN: I work in the Finance 
Department 

FIN: I am a general or senior 
manager in the Finance Department 
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6.3.10 Client Online Capabilities by Respondent Group 

Question nine asked respondents to indicate the level of familiarity they had with the inhibitors to 

cloud computing identified in chapter 4. This was provided to identify the level of knowledge 

which existed at the organisation for the inhibitors. "Familiarity" was selected to avoid negative 

sentiment from individuals who were not technically sufficient but still had good awareness around 

a topic. A Likert scale of familiarity levels was used as follows, 1 was the most unfamiliar and 5 

the most familiar: 

1. Very unfamiliar (Weighting Value of 1) 

2. Bad (Weighting Value of 2) 

3. Neutral (Weighting Value of 3) 
.-----,----,----.-----, 

4. Good (Weighting Value of 4) 

5. Very familiar (Weighting Valu 

The mean selection value for each it 

selection similar to the numbering of the o 
with a weighting value score for each 

above. This creates a weighting level which 

could be applied to ascertainlllll~iilOJ,aiJ<lf~i~:aH~~~~~ ut:.1Hutil,H.1:USt familiar to the respondents. 

Therefore, for each inhibitor, the 

to that inhibitor. By understanding the most and least familiar inhibitors the framework could be 

adapted to include items which respondents could make the biggest impact in the adoption of cloud 

computing. 

Associating a weighing to each familiarity level for the inhibitors they could each be scored a 

value by the selection for the familiarity rating. Using this value, a mean value for each inhibitor 

could be established. Once each rating was calculated the inhibitors could be ranked from most 

to least familiar. This provides interesting insight into areas in which the adoption of cloud 

computing is most likely to require the most attention. In figure 6.10, figure 6.11 and figure 6.12, 

higher bars indicate higher levels of familiarity (the familiarity weighting) by mean value. 
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Figure 6.10- Inhibitor Familiarity sity of Fort Hare 
Together in Excellence 

In Figure 6.10 the each of the inhibitors is displayed along the x-axis in descending value according 

to the average selection value each respondent selected for that inhibitor. From this the most and 

least familiar inhibitors could be identified. 

Mean Response To Inhibitors By Role 

3,90 
b() s:: -~ 3,70 .... .:::: 
b() ·~ Q) 
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,e.. 
-~ 3,30 J..c 

r,:j -~ -·~ ij 3,10 

2,90 

2,70 

2,50 
0TH: I do not work in IT: work in the IT FIN: I am a general or FIN: I work in the 

either IT or Finance Department ( all levels) senior manager in the Finance Department 
Finance Department 

Figure 6.11 - Inhibitors by Role 
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When viewed by role at the organisation, respondents from finance indicated the highest overall 

familiarity level. This may indicate that respondents in other business roles are not sufficiently 

aware of business inhibitor topics. 

To assess this further the researcher allocated a class for each of the inhibitors. Each inhibitor was 

allocated to one of the following classes: 

Business 

Legal 

Technical 

was selected for each inhibitor. The re$1J.~~l3-'<;;~tlr~Ln111U·bitors which are most closely aligned to 

the legal class are the least familiar Business and technical inhibitors both 

scored a very similar mean response, b was the highest. Figure 6.12 shows the 

responses by class. 

3,62 

3,50 

3,48 

3,46 

Together in Excellence 

Legal Technical 

Figure 6.12 - Inhibitor Responses by Class 

Business 

In order to view the disparity or alternatively the conformity of familiarity between respondent 

roles, a radar chart was constructed using the information. This chart, shown in figure 6.13, 

illustrates where there are areas in which the various respondent role groups are simply not in 

common understanding. This allows awareness programmes and maturity enhancement steps to 

be focused towards such areas. For example, the inhibitor 'Geographic Location' shows a fairly 

significant variation between the role groups, while 'Environment' shows very close responses. 
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Absence of standards 

fl dorr 1d11<.e 
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GPOjlraphicat I ocatton rn111ronmPnt 

Compatibility D1g1taf data pnvacy 

Hostedllt'rvite) Unce1tdinty of Ion 1e1m ofle11ng 

lmpfementc1llon lm,urrioenl nowfed!Je 

CompleKity University of Fort Hare 
Together in Excellence 

loSI> of control 

Mc1111lendnte 

1 ow contidPncP 

lntx.>grat1on 

Figure 6.13 - Responses by Inhibitor and Class 

0 fin dlKldf benefit 

C'ompliancP 

-e-1 IN: I am a generc1I 01 senior mc111c1ge1 int 1e I inante Oepa,tmenl 

...,_FIN: I work in the Finanrn Department 

_._IT: work rn the IT Department (all levels} 

OTII: I do not work in either IT or Finance 

Another observation is the size of the 'rings' for each role group. This shows that the general 

familiarity for the finance role groups is higher, as the rings are bigger, than that of the IT and 

Other role groups. This highlights the importance of including business stakeholders as part of 

the cloud computing evaluation process. 

6.3.11 Statements About the Organisation 

Question 10 comprised of seven unique statements, each of which respondents had to indicate the 

level to which they agreed or disagreed with that statement. The options available for the 

respondents where along a Likert scale of agreement ranging from Strongly disagree (1) through 
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to strongly agree (5). The results for each question are provided in the following sections, grouped 

by the responses given and composition by role. 

6.3.11.1 Question 10.1 

In question 10.1 respondents were asked to what extent they agreed that "our products cannot be 

provided as online services". The overwhelming majority selected disagree or strongly disagree. 

There were no respondents who indicated that they agreed that products of this organisation could 

not be provided as online services. This indicates that there is at least some interest in exploring 

the migration of such products into cloud computing platforms. Figure 6.14 details the selections 

made for question 10.1. 

Our Products Cannot Be Provided As Online Services 

0TH: I do not work in either IT or 
Finance 

IT: work in the IT DepartmenlJ 
levels) 

FIN: I work in the Finance 
Department 

FIN: I am a general or senior 

45 

40 

35 

30 

iversity of Hare 
Tq(lether in E ce 

15 

manager in the Finance Department 10 

Figure 6.14 - Question 10.1 Responses 

5 

0 
Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

It is important that employees believe that their products are capable of being provided as online 

services. Noting the importance of persuasion within the innovation readiness assessment 

framework process (Rogers, 2003), employees must have the belief that it is possible. 

6.3.11.2 Question 10.2 

Figure 6.15 shows that the sentiment towards the technical competency of clients is split at this 

organisation. Almost perfectly symmetrical responses were observed on both sides of the neutral 

response option. This area is one where more exploration should be undertaken, perhaps in a 

separate future study. 
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Our Clients Are Not Technologically Savvy 
30 

25 

20 

15 

10 

5 

0 
Strongly 
Disagree 

Disagree Neutral 

0TH: I do not work in either IT or 
Finance 

IT: work in the IT Department ( all 
levels) 

I work in the Finance 
Department 

FIN: I am a general or senior 
manager in the Finance Department 

Figure 6.15-Question 10.2 Respon niversity of Fort Hare 
Table 6.8 shows the split amongr,F~.~P,<~l.~nt • e level of technical savvy clients of 

Company A have. 

Table 6.8 - Technology Savvy Clients 

Role Strongly Disagree Neutral Agree Strongly 
Disagree Agree 

FIN: I am a general or senior 0 3 1 1 0 manager in the Finance Department 
FIN: I work in the Finance 1 4 2 3 1 Department 
IT: work in the IT Department ( all 0 8 7 11 3 levels) 
0TH: I do not work in either IT or 2 6 1 3 0 Finance 

6.3.11.3 Question 10.3 

The next question asked respondents to what extent they agreed that face-to-face contact is 

essential for all clients. The ability for any client to access a face-to-face consultant was not 

viewed as essential for the majority of respondents as indicated in figure 6.16. A small amount of 

respondents did agree with this statement; it would be useful to conduct future research to explore 

why they felt that personal contact should be made available to all clients. 
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Face To Face Contact Is Essential For All Clients 
45 

40 

35 

30 

25 

20 

15 
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Strongly 
Disagree 

Disagree Neutral 

Figure 6.16 - Question 10.3 Responses 

0TH: I do not work in either IT or 
Finance 

IT: work in the IT Department ( all 
levels) 

FIN: I work in the Finance 
Department 

FIN: I am a general or senior 
manager in the Finance Department 

6.3.11.4 Question 10.4 
University of Fort Hare 

Together in Excellence 
Figure 6.17 and table 6.9 illustrate that there is still a mixed response to the question surrounding 

the ability of providing services where the national infrastructure is not perceived to be capable. 

This question could only truly be addressed through the implementation of a pilot project whereby 

the infrastructure could be properly assessed. 

Table 6.9 - National Infrastructure 

Role Strongly Disagree Neutral Agree Strongly 
Disa2ree Agree 

FIN: I am a general or senior 
manager in the Finance 0 3 0 2 0 
Department 
FIN: I work in the Finance 
Department 0 6 3 2 0 

IT: work in the IT Department 
1 8 8 10 2 ( all levels) 

0TH: I do not work in either IT 
or Finance 1 5 3 3 0 
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The Internet Infrastructure In South Africa Prevents Online 
Services From Prevailing 

25 

20 

15 

10 

5 

0 
Strongly Disagree Disagree Neutral 

0TH: I do not work in either IT or Finance 

FIN: I work in the F 

I am a general 

Figure 6.17 -- Question 10.4 Responses 

6.3.11.5 Question 10.5 

The next question explore 

computer systems with their fin~ 

Agree Strongly Agree 

ed that clients did not trust 

1ghlighted a slight majority towards 

agreeing to that statement. Table 6.10 and figure 6.18 show the breakdown of responses indicating 

the majority disagree and strongly disagree. 

Table 6.10 - Clients Trust Computer Systems 

Role 
Strongly 

Disagree Neutral Agree 
Strongly 

Disagree Agree 
- --

FIN: I am a general or senior 
manager in the Finance 1 4 0 0 0 
Department 
FIN: I work in the Finance 2 7 2 0 0 
Department 
IT: work in the IT Department (all 5 23 1 0 0 
levels) 
0TH: I do not work in either IT or 6 5 1 0 0 
Finance 

This is an important area to address in the exploration of a cloud computing migration strategy. 

The view at Company A is that their clients would trust computer systems and therefore cloud 

computing would be a good candidate here. 
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Our Clients Do Not Trust Computer Systems With Their 
Finances 

0TH: I do not work in either IT or 
Finance 

IT: work in the IT Department ( all 
levels) 

FIN: I work in the Finance 
Department 

FIN: I am a general or senior 
manager in the Finance Department 

Figure 6.18 - Question 10.5 Responses 

6.3.11.6 Question 10.6 

45 

40 

35 

30 

25 

20 

15 

10 

5 

0 • Neutral Agree Strongly 
Agree 

Figure 6.19 shows another k y. coo.cem in.which ondentsj ndicated that the majority of clients 

d.d h . n1vers1 o bttare 1 . h .d . h 1 not ave a permanent mtemet nnec; o . . wo e a cntlca pomt w en cons1 ermg t e ager er zn xce ence 
solution as bandwidth on mobile internet connections is still comparatively more expensive. 

Most Of Our Clients Do Not Have Internet Access 
30 
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20 

15 

10 

5 

0 1111 
Strongly Disagree Disagree Neutral Agree Strongly Agree 

0TH: I do not work in either IT or Finance 

IT: work in the IT Department ( all levels) 

FIN: I work in the Finance Department 

FIN: I am a general or senior manager in the Finance Department 

Figure 6.19 - Question 10.6 Responses 
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6.3.11. 7 Question 10. 7 

The question provided for 10. 7 asked respondents to what extent they agreed that accessing 

information from cellular phones was safer than from web browsers. The majority of respondents 

indicated that they disagreed as shown in figure 6.20. However, considering the result above 

indicating that the majority of clients did not have internet access this may result in the use of 

relatively less safe access locations such as free unsecured WiFi connections or coffee shop 

terminals. This is an interesting dynamic to explore in future research. 

30 

25 

20 

15 

10 

5 

0 

Allowing Clients To Access Information From Their 
Cellular Phones Is Safer Than From Web Browsers 

rsi Ha ~e 
get he ence 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

0TH: I do not work in either IT or Finance 

IT: work in the IT Department ( all levels) 

FIN: I work in the Finance Department 

FIN: I am a general or senior manager in the Finance Department 

Figure 6.20 - Question 10. 7 Responses 

Table 6.11 provides the detailed responses to question 10.7. Here employees indicate a neutral 

stance with a slight advantage towards those in disagreement. 
Table 6.11 - Mobile Phone Security 

Role Strongly Disagree Neutral Agree Strongly 
Disa2ree Agree 

FIN: I am a general or senior 0 1 3 1 0 manager in the Finance Department 
FIN: I work in the Finance 0 2 5 4 0 Department 
IT: work in the IT Department (all 0 13 11 4 1 levels) 
0TH: I do not work in either IT or 0 4 6 2 0 Finance 
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6.4 Discussion of the Findings 

A number of significant findings were observed in the process of analysing the questionnaire 

findings. When viewed against the framework proposed as part of the literature review process 

there are a number of interesting findings which emerge. Although one could extract a number of 

findings from the results of the questionnaire, the primary purpose is to identify elements which 

would have an impact on the proposed framework which was described in section 4.4. As the 

primary research output, only findings which either contradict, support or contribute to that 

framework are required. The following findings provide the most meaningful contribution toward 

the framework. 

6.4.1 Finding 1 - Cloud Compuf 

Question two found one significant 

respondents, namely cloud platforms. 

ensure proper maturity of this area is :fi 

any experience with one of the cloud co 

services adoption is lacking among 

,n= ..... "'~ .... be incorporated into the framework to 

organisation. No respondents indicated 

orms such as Microsoft Azure or Amazon 

EC2. University of Fort Hare 
Together in Excellence 

6.4.2 Finding 2 - Mobility is Critical 

A significant finding was observed in the responses to question four. The topic of mobility is 

becoming significantly more important each year. Question four identified that the majority of the 

respondents indicated they were making use of mobile devices to perform online banking services. 

One of the advantages of cloud computing is the ability to enable mobile computing. The KPMG 

Cloud Survey Report (2014) reinforces this as it found that mobility was actually one of the critical 

reasons organisations were taking steps to adopting cloud computing. 

6.4.3 Finding 3 - Strategic Alignment 

Considering the organisational dynamics described in the responses to question six, the strategic 

alignment benefits provided by adopting cloud computing could respond to both business and 

market concerns raised. In this question it was found that respondents were most concerned with 

the highly competitive nature of the market, and the importance of business driving solutions to 

the IT environment to improve market share. This view is reiterated in the findings to question 

seven which found the desire to improve sales volumes as the key company strategy. 
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6.4.4 Finding 4 - Awareness and Training 

One of the broader findings to come out of the questionnaire was the variation in levels of 

understanding of the cloud computing inhibitors between both business, IT and legal. The result 

of which is the need for improved awareness, education and training. Alarmingly the average 

familiarity level of cloud computing inhibitors was relatively low among IT respondents. This 

illustrates that the adoption of cloud computing is much broader than simply technical concerns. 

6.4.5 Finding 5 - Bandwidth and Connectivity 

Globally, cloud apps will account for 90% of total mobile data traffic by 2019, compared to 81% 

at the end oflast year (Columbus (A), 2015). 

One topic which is apparent in a two o ( uestions 9 & 10.4) centres around some 

of the changes which we face, specific a, of low speed and high cost bandwidth. 

This is an important point which must tbtlt~ulfflJrt l<!Jt!IVtJJ~lttraimework and any considerations towards 

the adoption of cloud computing for an in light of the 'game-changers' described 

by Muller (2013) in section 3.3.2 highlights t • portance of understanding the mobile strategy 
for cloud adoption at an orga • ~rsity of Fort Hare 

Together in Excellence 
6.5 Interviews 

Two experts were independently consulted for feedback and evaluation of the final framework. 

6.5.1 Expert Interview 1 

The first interview was conducted with a senior manager who works at Company A. The following 

findings resulted from this interview through open ended discussion. The senior manage expressed 

the view that the framework adequately addressed the objectives set out by the research project to 

establish a mechanism for assessing the readiness of a financial services organisation for cloud 

computing. Some additional findings provided by the senior manager: 

The components of the model could be easily assigned to different department or 

individuals who would become responsible. 

A standardised assessment should be established to perform the 'decision' step for the 

framework. This suggestion is included as part of the recommended future studies in 

chapter 8 as it does not require any changes to the framework itself. 
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6.5.2 Expert Interview 2 

A subject matter expert interviewed from outside the organisation provided additional insight in 

the evaluation of the model. The expert recommended that a scoring criteria be applied to each 

position along the maturity path for each element. This suggestion would provide an easy way in 

which the organisation could quantify its readiness and compare the score it receives between 

subsequent evaluations. This suggestion could be incorporated into a future research project as 

the model could still be applied with no scoring criteria in place. The subject matter expert was 

satisfied that the model adequately addressed the objective of the research project. Additional 

suggestions provided by this subject matter expert included the following: 

Provide a guide for implementi~...,..L4'1~~u.:...L.~ ...... 

Allow an organisation to adapt 

according to those that have the --,.,,--=~-~ ----.::_ 

6.5.3 Interview findings 

The finding from the intervi • • 

by this research project. Bo 

ghting the elements of the framework 

for that specific organisation. 

ly addresses the objectives set out 

omposition of the model and 

agreed that none of the items shoV n to this, the experts were satisfied 

that none of the omitted inhibitors would discredit the effectiveness of the framework in achieving 

the research project objectives. A number of value adding improvements were provided which 

could be incorporated in future research. 

6.6 Conclusion 

This chapter provided the findings to the questionnaire provided as the empirical component of 

this research project. The questionnaire was provided electronically to employees of the financial 

services organisation described further as part of the research context. Respondents were asked to 

answer one demographic question and nine questions relating to the research problem statement. 

The results were collected and digitally analysed using a number of analysis tools. 

Out of 170 individuals who were asked to participate through the questionnaire, 57 responded. 

The responses were collated and processed using a relational database for storing the information 

and Power BI and Excel for processing and preparing graphs and data. The resulting data produced 

a number of findings which are important to the participants at Company A 
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Chapter 4 provides the cloud readiness assessment framework as established in the literature 

review and refined with the findings from this empirical process. The key finding from chapter 6 

highlighted the following critical topics raised by respondents in the questionnaire process: 

Cloud computing platforms 

Mobility 

Strategic alignment 

Awareness levels 

Bandwidth 

Chapter 7 expands on these and applies these findings to the framework as defined from the 

literature review. 

University of Fort Hare 
Together in Excellence 

A cloud computing adoption framework for financial service institutions in South Africa 
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7 A Framework to Access Cloud Computing Readiness 
7.1 Introduction 

Donnelly (2015) notes that over 60% of companies surveyed that were within the financial services 

sector are actively preparing their cloud strategies. She points out that the challenge is trusting 

applications and data to the cloud. Colombus (2015) estimates as much as 25% of total 

Information Technology (IT) budget will be allocated to cloud computing in the year 2016. 

Companies are beginning to realise the benefits of cloud computing and require a way to assess 

their readiness. 

The purpose of this chapter is to apply the findings from the empirical component of this research 

project against the original proposed fl 

the literature review as a mechanism fo 

measure their readiness. The adaptatio • 

providers to assess their cloud readines 

project. 

e riginal framework was established from 

ithin the financial services industry to 

ovides a mechanism for financial service 

is the primary objective for this research 

. . .U iversitv ~art l-:ra This process 1s necessary m or to aSfitSS t e ramfiwork.a. w1 m the context of the research ogetnerzn xce ence 
project. The original proposed framework from the literature review process (secondary research) 

incorporated the elements which featured the most in the literature reviewed. This chapter expands 

on that original model. The chapter begins by recapping on the findings from the impirical process 

and establishing the correct adaption for each finding to the framework. Following this a detailed 

breakdown of the framework components is provided. The Chapter concludes with a discussion 

around the application of the framework. 

7.2 Application of Findings 

From the literature review seven key inhibitors were found which appeared in three or more papers. 

These key inhibitors were then grouped according to the context under either technology, 

environment or organisation. The three contexts aim to represent the constraints and opportunities 

faced when considering technological innovation as described by the Technology, Organisation 

and Environment (TOE) model by Tomatzky and Fleischer, (1990). 

The proposed model consisted of the seven highest ranking impediments to cloud computing as 

discovered during the literature review process in chapter 4. These key impediments are provided 

in table 7 .1. 
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Table 7.1 - Key Impediments from Proposed Framework (From Chapter 4) 

Commonly Cited Inhibitors to Cloud 
\' 

Framework Element· ' "'" TOE Context Prevalence " Computing 
Absence of Standards Standards Technology 3 

Compliance Compliance Organisation 5 

Digital Data Privacy Digital Data Privacy Technology 3 

Geographical Location Geographical Location Organisation 3 

Legal Issues Legal Environment 3 

Outage / Availability Availability Environment 4 

Security Security Organisation 6 

Interestingly, of these seven key impeau·: neins._me....ollle:s.,which respondents indicated the lowest 

level of understanding were: standards, le igital data privacy. These were also the 

only items which were found in the sev at were least familiar to respondents. A 

similar exercise can be applied for the • ch were identified as having the highest 

level of familiarity amongst responde outage or availability and 

geographic location. 
University of Fort Hare 

This highlights the importance o~O,i..~fl-Jl L~,..l~~ .. 

important impediments as described in the literature review. The following sections describe the 

adaptation to the framework in incorporating the findings from chapter 6. These findings are the 

result of the empirical process and build on top of the literature review process. 

7.2.1 Questionnaire Finding 1 - Platform 

The relative inexperience towards cloud platforms becomes a significant factor which may impact 

on the adoption rate of cloud computing in an organisation. Therefore, to mitigate this the 

framework would need to incorporate a maturity path for cloud frameworks. As these frameworks 

form the underlying technologies to enable cloud computing, 'Platform' has been included in the 

context of 'Technology' . 

The following line provides the additional element as it is to be included in the final framework. 

Platforms 
A Platform is 

Adoption or Post 
are 

motivated 
rejection implementation 

researched 
within the 

decision is 
Platform is 

assessment of 
Platform and business case. 

made based 
implemented 

Platform. 
understood. on the report Output is an 
Output is a 

Output is a 
and business assessment 

business case, 
report. case report. 
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7.2.2 Questionnaire Finding 2 - Mobility 

The importance of incorporating a maturity path for mobility was found to be a key finding in the 

empirical research component. Respondents of the questionnaire indicated their familiarity with 

performing activities on mobile devices. By applying their existing familiarity employees could 

use this in adopting cloud computing for their companies own products. In order to provision for 

mobility within the cloud adoption framework an element for 'Mobility' is included in the context 

of 'Environment'. 

The following line provides the additional element as it is to be included in the new proposed 

framework. 

Mobility 

Mobility is 
researched 
and 
understood. 
Output is a 
report. 

The responses to question six 

Mobility is 
implemented 

Post 
implementation 
assessment of 
Mobility. 
Output is an 
assessment 
report. 

organisation. The majority of respondents found the strategic innovation from business to be an 

important role in influencing the IT department and solutions. Secondly, the importance of 

understanding and being able to gain an advantage over competitors was highlighted by a similar 

majority of respondents. To make provision for this, the inhibitor described as 'uncertainty of 

long term offering' is incorporated under an element called 'Cloud strategy' within the context of 

'Organisation' . This provides the important maturity path for cloud-enabled business strategy. 

The following line provides the additional element as it is to be included in the new proposed 

framework. 

Cloud Cloud 
Post 

Adoption or implementation 
strategy is strategy is rejection assessment of 
researched motivated decision is Cloud strategy Cloud 

Cloud strategy and within the made based 
understood. business case. on the report is implemented strategy. 

Output is a Output is a and business Output is an 
assessment 

report. business case, case 
report. 
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7 .2.4 Questionnaire Finding 4 - Awareness 

The findings from section nine and a number of other sections highlight the reliance which cloud 

computing has on elements which are not technical in nature. It becomes critical that elements of 

awareness, education and training are made available through the framework. This crucial 

component is quite often omitted from literature on the topic. The final element to be added to the 

framework is that of 'Awareness Training' within the context of 'Organisation'. 

The following line provides the additional element as it is to be included in the new proposed 

framework. 

Awareness Awareness Adoption or 
Training is Traini~..lS __ _J__fiqJ~lQ 

Awareness 
Training 

researched 
and 
understood. 
Output is a 
report. 

7.2.5 Questionnaire Fin • 

Awareness 
Training is 
implemented 

Hare 

Post 
implementation 
assessment of 
Awareness 
Training. 
Output is an 
assessment 
report. 

osts of bandwidth in South Africa 

results in such sentiment coming through in responses to numerous questions. This is especially 

true of the clients of the research context organisation. The framework already includes a section 

for bandwidth and costs, this finding is therefore supported by the initial proposed framework and 

no further changes are required. 

7.3 Final Proposed Framework 

The final proposed framework is a culmination of both the literature review and empirical 

components of the research project. It includes some of the recommendations from the expert 

reviews and interviews. Figure 7 .1 highlights the incorporation of elements from both the 

literature review and empirical components into the final framework, with an evaluation step 

provided through both the expert review and interviews. 
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Literature Review 

Figure 7.1 - Incorporation of the Final Framewor 

7.3.1 The Cloud Readiness Asses 

Framework 

rk 

Empirical 
Component 

The following table is the final propos dlll lli<i~~•& 

high level structure from which the o 

a framework it is intended to provide a 

a begin measuring its readiness for the 

adoption of cloud computing. 
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Cc 

Standards 
Standards are 

Post 
are 

motivated 
implementation 

researched 
within the Standards are 

assessment of 
Standards and 

business case. implemented 
standards. 

understood. Output is an Output is a 
Output is a 

business case, 
assessment 

report. report. 
Digital data Digital data Adoption or Post 
privacy is privacy is rejection implementation 

Digital data 
researched motivated decision is Digital data assessment of 
and within the made based privacy is digital data 

privacy understood. business case. on the report implemented privacy. Output 
Output is a Output is a and business is an assessment 
report. business case, case report. 
Platforms 

A Platform is 
Post 

are 
motivated 

implementation 
researched within the Platform is assessment of 

Platform and 
business case. implemented 

Platform. 
understood. Output is an 

Output is a 
Output is a 

business case, 
assessment 

report. report. 

Page 1117 
A cloud computing adoption framework for financial service institutions in South Africa 



 

 

Chapter 7 - A Framework to Access Cloud Computing Readiness 

u; 

Knowledge Persuasion Decision Implementation Confirmation 

Oa:;anisation 

Security is Security is Post 
researched motivated Implementation 

implementation 
and within the assessment of 

Security 
understood. business case. 

of security security. Output 
Output is a Output is a 

measures is an assessment 
report. business case report. 

Compliance Standards are 
Post 
implementation 

is researched motivated 
and within 

Implementation assessment of 
Compliance understood. 

of compliance compliance. 

Output is a 
measures Output is an 

assessment 
report. 

report. 
Geographica Geogr Post 
1 location is locati implementation 
researched motiva Implementation assessment of 

Geographical 
and U eographical geographical 

location t¥.. l 

understood. e location. Output 
Output is a rz is an assessment po 
report. business case and business report. 
Cloud 

Cloud strategy case Post 
strategy is implementation 

is motivated 
researched 

within the Cloud strategy is 
assessment of 

Cloud strategy and Cloud strategy. 
understood. 

business case. implemented 
Output is an 

Output is a 
Output is a 

assessment 
business case, 

report. report. 

Awareness Awareness 
Post 
implementation 

Training is Training is assessment of 
Awareness researched motivated Awareness Awareness 
Training and within the Training is Training. 

understood. business case. implemented 
Output is an 

Output is a Output is a 
assessment report. business case, 
report. 
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Knowledge Persuasion 

Availability Availability is 
Post 
implementation 

is researched motivated 
and within the 

Implementation assessment of 
Availability 

understood. business case. 
of availability availability. 

Output is a Output is a 
measures Output is an 

assessment 
report. business case 

report. 

Legality is Legality is 
Post 
implementation 

researched motivated 
and within the 

Implementation assessment of 
Legal 

understood. business case. Adoption or 
of legal legal measures. 
measures Output is an 

Output is a Outpu a assessment 
report. n IS 

report. 
Bandwidth Post 
and costs are Implementation implementation 

Bandwidth and 
researched of measures to assessment of 
and reduce bandwidth and 

Costs 
understood. bandwidth and cost. Output is 
Output is lJ s an assessment 
report. Together in report. 

Mobility is Mobility is 
Post 
implementation 

researched motivated 
and within the Mobility is 

assessment of 
Mobility Mobility. 

understood. business case. implemented 
Output is an 

Output is a Output is a 
assessment 

report. business case, 
report. 

7.4 Composition of Framework 

The framework is logically grouped according to the contextual components of the TOE model. 

This provides for three separate areas under which the maturity assessment process must be 

performed. The maturity process itself is adapted from the model of Stages in the Innovation-

Decision Process (Rogers, 2003). Following the maturity scale each of the component areas is 

provided with the elements in each component area and the source of their inclusion as the 

literature review or empirical process. 

7.4.1 Maturity Scale (Stages of Innovation) 

The stages of innovation are described comprehensively in section 4.3.3. These serve to guide the 

adoption process though a structured mechanism from exploring the new innovation, to decision 
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making and implementation. The maturity scale is provided below, and located along the top edge 

of the framework: 

-Kno:wledge Persuasion Decision lmplementatio11; 

The process provides deliverable outputs to monitor progress and evaluate outcomes from each 

step. The scale is based on the innovative decision making process for adoption (Rogers, 2003). 

7.4.2 Technology Components 

The technology context is provided to explore the adoption requirement at the technical 

Information and Communication Technology (ICT) level. This is absolutely essential to ensuring 

the cloud adoption process is grounded in practical and achievable technological foundation. 

Technology Description Source 
~~~~:e:trtin iple processes 

Standards 
Standards descri 
and technologi 
to best practice. 

c that they adhere Literature Review 

Digital data 
privacy 

Platform 

Privacy of digital data...ilill~...to 
confid~~tJ~A\l.Q...~itlGJLJ.f~cy.p)1J!>>ii~~1<t!J111?Jt..U',lJ1lation 

7.4.3 Environmental Components 

Literature Review 

Empirical 

The environmental context is provided to explore the adoption requirement at the organisational 

level. This ensures significant support is achieved from the business stakeholders. 

irEnvir3nment Description Source +, "i'j~\ 
;,, 

Availability provides a level of assurance that 
Availability access to the solution is available when required, in Literature Review 

the desired format 

Legal Legal encompasses all legislative requirements Literature Review 

Bandwidth and Bandwidth and costs describe the operating expense Literature Review 
Costs required to serve and consume services & Empirical 

Mobility 
Mobility describes the reach of the solutions to 

Empirical mobile devices and locations. 

7.4.4 Organisational Components 

The organisational context represents the organisation, policies, procedures and other items which 

the organisation has a level of control over. 
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Organisation 

Security 

Compliance 

Geographical 
location 

Cloud strategy 

Awareness 
Training 

Description 

Security protects your solutions, information and 
networks from attack and theft 

Compliance ensures procedure and policy for cloud 
adoption follows global best practices 

Geographical location ensures the jurisdiction concerns 
relating to data ownership are addressed. 

Cloud strategy is explores the long term goal for the 
cloud solution implemented. 

Awareness Traini • ation and training 
aimed at ensuring al - ~ •-~,-,\I ..., , ..,D , \;.u..tlU tanding the 

7.5 Framework Application 

Source 

Literature Review 

Literature Review 

Literature Review 

Empirical 

Empirical 

The method of application for the fra be an independent assessment for each 

product or service. For e 1o0du 

computing environment the fram....,v,-tf'r-9'>-Pl'-:,'IWl"i 

sidered for migration into a cloud are 
~JSS and ensure sufficient attention is 

being applied to the critical impediments which may be delaying such adoption. To perform the 

assessment, the following steps would need to be performed for each service being assessed: 

Identify Service. 

Assess Component Areas. 

Assess Technology Elements. 

Assess Organisational Elements. 

Assess Environmental Elements. 

Establish maturity level for each (see table 7.2). 

Implement steps to improve maturity for areas which are lower. 

Reassess periodically. 

The framework guides the adoption process by providing a structured approach to migrating 

services which operate on traditional IT platforms to cloud computing environments. This is 

achieved by the innovation maturity process which is incorporated into the framework. Each of 

the elements of the framework can be independently assessed and executed. This avoids any 

bottlenecks, and allows for the progress of a product to be monitored for impediments which are 

hindering progress. 
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Table 7 .2 shows an example of a sample product (Product X) being assessed for cloud computing 

readiness. As is shown, the inhibitor assessment shows varying levels of maturity to innovation. 

Legal and Awareness Training are areas in which little progress is being made. Therefore, the 

reviewer of this framework assessment could focus the attention of more resources in these areas. 

Table 7.2 - Product Assessment Example (Random Sample Data) 

Knowledge Penuasion Decision Implementation Confirmation 

Teel!ngl02V 

Standards m 
Digital data m privacy 

·~ " I\ " vt ~\I\ m Platform 
f 

-

"'-..___. VIDf"'/1 Environment Bl Mus 
11Hr-. 

Availability / Legal m,r~ . . ~Fort He 
Bandwidth and UI .. 1versny o re m Costs Together in ~xcellence 

Mobility m 
Oa;ani1al!on 

Security m 
Compliance m 
Geographical m location 

Cloud strategy m 
Awareness m Training 

A similar dashboard could be presented for each product item which is being assessed for cloud 

readiness. These clear and concise views establish the strategic progress of the cloud adoption 

process for each product. The process of assessment for each product could also be standardised 

against this framework. The decision step must always reflect collectively on all elements within 

a context and therefore it is provided as a single maturity step for each context. 
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7.6 Conclusion 

The framework provided in this chapter achieves the objectives set out by this research project to 

establish a means to identify the adoption maturity level of an organisation to migrate its services 

to a cloud computing environment. The chapter initially provided an introduction to the 

framework and an application of the findings from the empirical process to the initial proposed 

framework. 

A modified and improved framework was established highlighting each of the new impediment 

recommendations. The new impediment elements where grouped according to either the 

Technology, Environmental or Organisational context. In conclusion the chapter discussed the 

application of the framework for a sin t. This chapter provided a framework to 
address the primary research question 11.11.,..,,.,'£>'t,'\I.E".._,i,..,"T'i',~-w,:._'rl-.._.,i.1 .... v rji 

assess its readiness for the adoption of [c.tt,,mJ~;).t}}.ru!tm1 

eans for a financial services company to 

Using this framework financial service 

own readiness level, but follow a 

computing. By improving 

computing becomes possible. 

e better positioned to not only assess their 

--......... ... or a number of critical elements of cloud 

JJteC~Ij~r,O-SJlal<.IJer,ealising the benefits of cloud 

Ntf'lf'-"fi-r'FIV1'et1~'ihe conclusion for the research and 

describes potential future research areas emanating from this research. 
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8 Concluding Remarks 
8.1 Introduction 

Chapter one provided the introduction and background, and discussion of the research problem 

area and objectives. The second chapter outlined the context of the research project within a 

financial services organisation in South Africa. Chapter three detailed the benefits of cloud 

computing with the impediments and original framework following in chapter four. The fifth 

chapter provided the methodology and design of the research. In chapter six, the empirical 

questionnaire process was described and followed by the findings in chapter seven. 

Finally, this chapter provides a conclusive summary or discussion for this research project. It, 

begins by discussing the contribution y. Next the research objectives will be 

discussed, this will be done by looki research question the three secondary 

research questions. An outline of the e :rt~~~1~~~loilogy and the theoretical framework will 

then be provided. The chapter will theti!~~fffjl~~tx an evaluation of the research project in 

respect of the overall findings, recommen __ ~-- implementation and lastly suggestions for 

future studies. University of Fort Hare 
Together in Excellence 

8.2 Theoretical Frameworks 

The primary underlying theory of this research project is the TOE Framework. The TOE was 

chosen as a result of the emphasis it places upon adoption at an organisational level as opposed to 

an individual level. It is at this level which the Diffusion of Innovation, Technology Acceptance 

Model and Unified Theory of Acceptance and Use of Technology is primarily focused on (Oliveira 

& Martins, 2011). 

The TOE examines the process of how an organisation goes about adopting and implementing 

technological innovations, which made it appropriate for this research project. The adoption and 

implementation process is believed to be largely influenced by the various contexts namely, 

technology, organisation and environment (Tomatzky & Fleischer, 1990). The three contexts aim 

to represent not only the constraints but also the opportunities faced when considering 

technological innovation. 

Thus when assessing the technology innovation of cloud computing and more specifically the 

adoption of cloud computing organisations can factor in all possible strengths and weaknesses. 

Further to this, Tomatzky and Fleischer (1990) state that these three contexts influence the way in 
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which organisations: view the need, search for and lastly adopts new technology (which is a core 

element to this research project). 

In Chapter Four a framework is proposed for assessing the readiness of financial services for 

migration to the cloud based on a literature survey of recent publications related to cloud 

computing adoption. From this literature, the inhibitors of adoption success are derived and 

classified according to the TOE. The primary inhibitors, identified from the content analysis were: 

Security (of data and information); Compliance; Digital data privacy; Outage and availability; 

Geographical location; Legal issues; Absence of standards; and Internet bandwidth and costs. In 

order to determine a means of overcoming these inhibitors, they were aligned to the three 

contextual components of the TOE model (technology, organisation and environment). 

The Innovation-decision making proce~~~~1.,f§,~~O,C,{./c+i::Jns of the process in which individuals or 

groups of people adopt an innovation, u puting (Rogers, 2003). The steps of the 

Innovation-Decision model are incorp • e a means of determining the progress 

toward adopting cloud computing for a __ The innovation-decision 

making process consists oft folJowip._g_ ~e~ f F rt H n1ver~ILy u o are 
Knowledge: Individuals b{gUJ{{"mSr~naE ffl~ feeinnovation ( cloud computing) and 

begin to develop a better understanding of its abilities. 

Persuasion: Individuals will start developing either a favourable or unfavourable attitude 

towards the innovation ( cloud computing). 

Decision: A decision is made to either adopt or reject the innovation ( cloud computing). 

Implementation: this involves putting the innovation ( cloud computing) into practice or 

use. 

Confirmation: The review stage after implementation whereby individuals evaluate the 

results of the innovation-decision already made (i.e. accepting or rejecting the adoption of 

cloud computing) (Rogers, 2003). 

This model is incorporated into the framework as a measure of progression towards the adoption 

of cloud computing. This provides a structured and logical set of steps to measure progress of such 

adoption. Chapter eight details the application of the findings to the framework. The following 

section provides an overview of the research methodology used to conduct the study. 
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8.3 Research Objectives 

The primary objective of this research project is to produce a framework which will assist business 

managers and executives in assessing the readiness of their financial service offerings for delivery 

using cloud computing. 

At the commencement of this research project, a primary research question was proposed and three 

sub-questions, in Sections 1.2.1 and 1.2.2 respectively. The purpose of these questions was to 

guide the focus of the research project. In order to determine or evaluate the success of this 

research project, an assessment of the research questions was conducted. The Primary research 

question that is research project investigates is as follows: How can a South African financial 

service provider determine the fi#C7du-b services for adoption of public cloud 

computing? 

Using the framework, managers an 

impediments and key requirements of p 

required to improve the organisational mat ......... ·~ ..,...--,, .... 

objective three secondary o...,,._,.,..., .... ,..,......, alll,rts~~l:t.ll 

uld be better informed of the maJor 

vices for cloud computing, and the steps 

In order to achieve this primary 

Ht~~,jf.:lconsidered: 
Together in Excellence 

1. How can cloud computing be used to improve the financial services of a medium-sized 

South African financial service provider? 

The theoretical baseline (TOE) of this research objective was addressed in Chapter Three. 

The background of cloud computing was discussed along with a concise overview of its 

definition, characteristics, service models and deployment models, all of which formed the 

foundation of this research project. Next the enablement options of cloud computing were 

explored followed by the potential added value. 

From the literature reviewed it has been noted that, cloud computing is a maturity of a 

combination of numerous technological advances and thus has become a more realistic 

option for many organisations. The cloud can offer multiple advantages (from both a 

business and Information Technology (IT) perspective) which organisations of all sizes 

and industries can benefit from should they choose to adopt such an approach. For 

financial service providers in South Africa, the context for this research project, it is 

important to leverage the benefits that cloud computing can contribute to their business 

and clients, whilst having a digital presence and quickly bringing new products and 

services to the market (Scott, 2015). 
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The empirical component of this research project refined a framework which financial 

service providers can use to assess their readiness for cloud computing. As part of the 

process of assessment, there is a maturing of the financial services of the organisation in 

anticipation for cloud computing migration. In doing so these, organisations will benefit 

from some of the benefits described in chapter three. This was recognised by respondents 

as part of the empirical research questionnaire. 

The findings in chapter seven explored some of the benefits the organisation would be able 

to achieve. The respondents indicated a desire to adopt cloud computing technologies in 

order to improve their market position. 

2. What are the factors which imv,ea1:.n n 

financial service providers? 

Chapter Four, proposed a me 

for migration to the cloud, 

financial services t t 

adoption maturity of financial services 

ore spec· 1cally the moving of highly confidential 

t F lif ~fore began by discussing the 

e~.W:!."3. '". "''ne risks or concerns were evaluated 
and summarised with the aid of a literature matrix. The matrix provides a view of the 

literature reviewed with an intersection of the inhibitors identified from this literature, thus 

the primary inhibitors which prevent the adoption of cloud computing were established. 

The original inhibitors that were applicable and most relevant to financial services were 

noted, namely: security (of data and information), compliance, digital data privacy, outage 

and availability, geographical location, legal issues, absence of standards, internet 

bandwidth and costs. 

From the literature reviewed it has been noted that, the above mentioned inhibitors were 

found to delay the adoption of cloud computing at financial organisations. In South Africa, 

adoption of cloud computing, amongst organisations was found to be dramatically slower 

when compared to other countries (Moyo, 2015). For this to be improved organisations 

should systematically address each of these points in a structured and managed manner. A 

way in which to do this is through aligning the inhibitors to the three views of the 

Technology, Organisation and Environment (TOE) framework, however the requirement 

for a maturity process remained. Consequently, the innovation-decision making process 

was introduced and used to explain the phases in which individuals or groups of people 
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adopt an innovation. The innovation-decision making process was then incorporated into 

the framework as a measure of progression towards the adoption of cloud computing. This 

provided a structured and logical set of steps to measure progress of adoption. 

The impediments for cloud computing adoption which were identified in chapter four 

formed the foundation of the questionnaire which was used in the empirical component. It 

is these impediments which inform the maturity path to cloud computing, therefore they 

are the critical components of the research output framework. One item which respondents 

were quick to point out was, the importance of improvement to the national infrastructure 

and bandwidth, in order to enable cloud services. 

3. What attributes of a financi uired before cloud migration can be 

achieved? 

Chapter Four defined the impecttr· rietlts'"¥ ~~ c mputing and provided the attributes for 

assessment which are required t i 1 services to cloud computing (Introna & 

Piderit, 2013). The impediments alysed further in the empirical component 

of the research proj ll"'+..,.r+w·tt af 'butes of the research context 

organisation and thereforeri· ~ .Pl.~B.f!ff_~>n~r'9re assessed by respondents. This 

provided the insight into which attributes were key for consideration before migrating to 

cloud computing by using the research framework. 

The findings suggested five key attributes of a financial service which should be assessed 

in addition to the impediments described in chapter four. The five attributes were found to 

be the platform requirements, mobility, cloud strategy, awareness levels and bandwidth 

requirements for each financial services which was being applied to the readiness 

assessment framework. These attributes were incorporated into the original framework to 

address the specific requirements for each attribute. 

As described above the objectives of the research were achieved in the development of the output 

framework. The refinement of the framework was completed by following the Design Science 

Methodology and associated Design Science Guidelines, Hevner, March, Park and Ram (2004) 

and an empirical component. This process incorporated steps which systematically addressed each 

of the research questions as described previously. The next section provides mode details 

pertaining to the theoretical frameworks which were used to develop the readiness assessment 

framework. 
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8.4 Research Methodology 

The research methodology was addressed in Chapter One (section 1.6) with the aid of Table 1.1, 

which explained the research areas approach and the reason for selecting the approach - all of 

which was reiterated and expanded upon in Chapter Five. The paradigm that was used within this 

research project was that of interpretivist. This research project is positioned towards the centre 

of the extremes of Positivistic and Interpretivist research. However, through the literature review 

process the research was focused more towards the positivistic extreme with quantitative methods 

being applied to quantify findings. The empirical process positioned the research more towards 

the interpretive extreme as more qualitative methods were applied. The most common 

differentiator between research approaches is the type of research methods, which can be 

categorised as either qualitative or qu 

or mixed methods as follows: 

Literature Review: Positivisti IMlllil~lf wt:"1 M":n Pl2' Quantitative Methods 

an assessment matrix to quantify the most 

significant inhibitors of clo d • . 

Data Analysis: Posihv f a . usmg ! n t e ethods 
et nEx nee 

The analysis of the data gathered made use of quantitative techniques i.e. Microsoft 

excel (data presentation), Microsoft SQL Server (storing and processing data), 

PowerBI (analyse data) 

Empirical Study and Findings: Interpretive Paradigm using Qualitative Methods 

Methods used included: Questionnaires and Interviews, which made use of open-

ended questions and a Likert scale - ensuring questions remained subjective. 

Expert Review and Interviews 

Used qualitative techniques to establish the evaluator component required by the 

design science guidelines. 

The research methodology chosen for this research project is Design Science. The Design Science 

Methodology was applied using Hevner, et al (2004) Seven Design Science Research Guidelines. 

1. Design as an Artefact: This research project produces a framework for assessing the 

readiness of financial services for cloud computing. 

2. Problem Relevance: The technical complexity of cloud computing creates a level of 

confusion in which business decision makers are unable to assess the feasibility of their 

services. 
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3. Design Evaluation: Numerous techniques are utilised to evaluate the effectiveness of the 

framework towards providing readiness assessment ability. 

4. Research Contributions: The contribution of this research is a framework which business 

managers and executives from financial service organisations are able to assess their 

unique products for cloud computing. 

5. Research Rigor: Using techniques and methods incorporating expert reviews and 

questionnaires, the research project seeks intensive rigor towards ensuring a credible 

output. 

6. Design as a Search Process: Experts will be essential in establishing the relevance and 

practicality of the output towards seeking a solution to the problem area. 

7. Communication of Research~· -M:¥--1~~~:itH}.g...,findings from this research project at 

relevant conferences and publis • a ademic journals relating to this problem 

area, exposure to the research p o imised. 

Hevner, et al (2004) explain that Desig son creating and evaluating IT artefacts 

which have been designed in order to so ~N-'l......r-,..,.....- organisational problems. Design Science is 

therefore well suited to re f a -.~ ..... _.,,........, as the readiness assessment 

framework proposed throughout tifi~q'iese:arc:n "nt-r111,,..,..,,, 

Web-based questionnaires were used as one of the primary data collection method within the 

research project. First a pilot questionnaire was drafted and sent for peer review, only after 

feedback was received was the primary questionnaire then circulated to the suitable respondents. 

The questionnaire was web-based and made use of www.kwiksurveys.com for both the pilot and 

primary questionnaires. Secondary data for this research project comprised of information 

collected from various sources (Theories and frameworks, past research projects, academic 

websites and articles from various academic journals, reports and books, conference proceedings 

and various internet sources. This information was used throughout the research process. 

8.5 Research Evaluation 

The expert review process and interviews provided an evaluation component to the research 

project. During these processes the research was evaluated through the identification of 

characteristics as described in section 5.7. 
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8.6 Contribution of this Study 

The problem or risk specifically being addressed in this research project is that financial service 

providers are not capable of assessing their own services for readiness to migrate to the cloud 

(Marcos, Leichter, Losa, Medina, Reyes, Rodriguez and Wang, 2015). As the financial services 

industry is highly competitive, this results in an increased risk of loss of revenue through 

competitor adoption of similar services. The greater South African financial services industry also 

stands the risk of falling behind the innovation of other organisations in countries which are 

making progress to adopting cloud computing. 

This research project provides a few significant contributions described below: 

The research establishes a list o 

African financial services secto 

computing. 

The research project contributes 

services for cloud computing. 

• ch organisations within the South 

c when attempting to adopt cloud 

assessing the readiness of financial 

The framework provi 

level. 

~w.Jl!t .2.1.ltuJc1-1JD improving that readiness 
Together in Excellence 

A questionnaire for assessing the level of awareness that exists for cloud computing at a 

financial services organisation in South Africa. 

The contribution is a unique combination of both secondary and primary research on the topic of 

cloud computing readiness for an organisation that operates within the South African financial 

services sector. 

8. 7 Limitations of the Study 

This research project was undertaken within the context of a South African financial services 

organisation. This influenced the framework as it incorporated elements which are specific to the 

context of the South African market. For example, bandwidth is a significant impediment in South 

Africa. In other regions specific legislation such as privacy or governance laws may have a much 

greater influence. 

8.8 Directions for Future Studies 

The output framework of this research project provides a cloud readiness assessment tool which 

financial services organisations can use as a part of their migration to cloud computing. This 
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research project has identified a number of future studies which would contribute to the research 

area. Future research could be conducted to establish the effectiveness of the research framework 

in other industries outside of the financial services sector. Cloud computing is applicable across 

many domains and therefore the framework should be applicable in those domains. 

Another area in which future research could contribute would be in the application of the maturity 

assessment using the framework. Providing a detailed set of instructions for organisations to 

follow when implementing the model would improve its adoption. One of the subject matter 

experts reviewed suggests an implementation guide be developed for the framework which 

organisations could use to perform their assessments. Specifically, a standardised assessment 

should be established to perform the 'decision' step for the framework. 

Another direction for future studies wh . .i ~ ... 1lY .... 

exploration of the optimal level 

information over cloud services. 

8.9 Conclusion 

during the empirical phase involves the 

lients should be authorised over their 

University of Fort Hare 
In conclusion, there are a number i • ~iPns can realise through the adoption 

of cloud computing, however certain impediments often result in hesitation. Through the 

application of the framework provided as the output of this research, organisations within the 

South African financial services sector could assess the readiness of their cloud services by 

following the maturity path provided in the framework. 

This research project set out to establish a means for a financial services organisation to measure 

its readiness for the adoption for cloud computing. In response to this a framework was established 

by combining the secondary data from literature reviews with the primary data collected in an 

empirical process. The resulting framework provides a set of maturity steps for the introduction 

of an innovation technology, namely cloud computing, by following a migratory path to 

implementation. This was achieved by using the design science guidelines. 
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ADSL Asymmetric Digital Subscriber Line 

BA Business Analyst 

CEO Chief Executive Officer 

CIO Chief Information Officer 

CPNI Centre for the Protection of National Infrastructure 

EC2 Elastic Compute Cloud 

FET Further Education Training 

FIN Financial 

FSB Financial Servic :~~w /\ 11 Ii ,4 

HR Human Resourc 
" - - / 

IaaS Infrastructure a~ a1 ,e ic ~
9
v,1'jj"f' 

, ••Ille IM11 .. 

ICT Information and t< J --TUO LlJMEN, ,I echnology ,. I 

IDC International Data&rooratjg-r{ 

IS Info~ frh n~ J.~ i ·t v of Fort Hare 
IT Informatio ,~ -••1 .-.l:-=. Excellence -· 
NCR National Credit Regulator 

NIST US National Institute of Standards and Technology 

0TH Other 

PaaS Platform as a Service 

SaaS Software as a Service 

SLAs Service Level Agreements 

SME Small and Medium Sized Enterprises 

SMS Short Message Service 

SQL Structured Query Language 

TCO Total Cost of Ownership 

TOE Technology Organisation Environment Framework 

UK United Kingdom 

USSD Unstructured Supplementary Service Data 

VDSL Very-high-bit-rate Digital Subscriber Line 
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Glossary 

Adoption 

Awareness 

Bandwidth 

Cloud Computing 

Design Science 

Enablement 

Framework 

Impediment 

Maturity 

Migration 

Paradigm 

Qualitative 

Quantitative 

Readiness 

Strategy 

The act or process of beginning to use something new or different, or 
process of giving official acceptance or approval to something. 

Concern about and well-informed interest in a particular situation or 
development. 
Network bandwidth is usually expressed in bits per second (bps); 
modem networks typically have speeds measured in the millions of 
bits per second (megabits per second, or Mbps) or billions of bits 
per second (gigabits per second, or Gbps). 
The practice of using a network of remote servers hosted on the 
Internet to store. manage. and process data, rather than a local server 
or a persom l"1c..,., ", .. ..,+P . ..q_ /J A 

, .., , VI Y-ll' 11/ I// 

An outcomtf°'l'~ d info~i<m technology research methodology, 
which offer , '°- ·~, • ~1 - 7i11es for evaluation and iteration within 

IN - •uc 

h • W MINE BIMus researc prc ~c ""Tuo LUMEN 

Any approa~ch pro ·fes means or opportunity. 

I Tnivers·tv of Fo Ha e . 
A nyp hetic clescn on a comp ex entity or process. oge er zn xce ence 

A hindrance or obstruction in doing something. 

State of being mature; full development. 

Movement from one part of something to another. 

The generally accepted perspective of a particular discipline at a 
given time. 

Relating to or involving comparisons based on qualities. 

Relating to the measurement of quantity. 

The state of being fully prepared for something. 

A plan of action designed to achieve a long-term or overall aim. 
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Appendices 
A: Ethical Clearance 

University of Fort Hare 
Together in Excellence 

Certificate Reference Number: 

Project title: ices cloud computing 
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The Principa Researdler must report to the UR.EC In the prescribed format. where 
applicable, annually, and at the end of the project. rn respect. of ethical compliance. 

The UREC retalns the right to 

• Withdraw or amend this Ethica I aearance Certificate if 
o Any unethical prtncJpal or practices are revealed or suspeded 
o Relevant lnfonnation has beeo withheld or misrepresen1ed 
o RegulatOty changes of whatsoever nature so require 
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• Request access to any fnformation or data at any tlme during the course or 
after completion of the project. 

• In addition to tbe need to oomply with the highest level of ethical oonduct 
principle investigators mu ft3ir'!inrt, 111!1ftPIU as an evaluation and 
monitoring mechanism on h....._.Lt~,tL~,i.reifW:>e~~ made by the research. Such a 

• - repc)rtmust be"senf to "the· - - ~s office . . . . ... . ... - . - - -

The Ethics Committee wished you we ~IR:rr research. 
University of Fort Hare 

Yours sincerely Together in Excellence 

18 November 2013 

Page I 145 
A cloud computing adoption framework for financial service institutions in South Africa 



 

 

B: Research Instrument 

kwiksurveys 
Introduction 

Thank you for making some time available to assist with this research project. This survey 
consists of ten questions. There are eight questions which cover demographical topics relating to 
yourself. None collect any personal information. This is followed by two main questions. The first 
question asks that you rate 24 items on a likert scale of importance, the second question asks 
that you to indicate to what level you agree with seven statements. 

The purpose of this survey is to collect information relating to the factors impeding the adoption 
of cloud computing within the financial services industry. 

Participation is completely anonymous, no personally identifiable information is collected. 

IT: work in the IT Department (all levels 

FIN: I work in the Finance Department 

0TH: I do not work in either IT or Finance 

2) Please indicate any on line services you routinely make use of from your internet browser 

Web Based Email (Gmail, Yahoo, Hotmail, Outlook.com) 

Social Media (Facebook, Twitter, etc) 

Online Shopping 

Video Streaming (Youtube) 

Storage (Dropbox, Skydrive, Google Drive) 

Windows Azure, Amazon EC2, etc 

Internet Banking 

3) Have you heard of Cloud Computing before? 

Yes, although I dont really know much about it I 
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Yes, I am familiar with the general concepts 

No, I have never heard of cloud computing before 

4) Do you use your mobile device (smartphone or tablet) for online banking (or another financial 

service) 

Yes, all the time 

Yes, but seldomly 

No, I do not trust mobile banking services 

No, I don't know how 

5) If given an option to perform an acti 

instead of through a walk-in process ... 

r et (mobile or desktop web browser) 

I would always use the internet 

I would use the internet as long as no fina 

are 

6) Select (tick) those that are true ... 

developing new IT systems usually takes too long to get to market 

business should drive solutions to IT and not the other way around 

we struggle to consolidate strategic information 

our market is highly competitive 

7) Which IT Strategy is MOST important over the next 3 years 

reducing costs I increasing profits 

increasing sales volumes (new markets) 

improve quality / efficiency 

8) Through an online service our clients should ideally ... 

be able to manipulate their services, with minimal organisational contact I 
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be able to request changes to their services but not manipulate it 

be able to view but not be able to change anything 

9) The list below provides some of the key technology inhibitors to the introduction of cloud 

computing within an organisation. Please indicate the LEVEL of UNDERSTANDING that YOU 

HAVE of each of the inhibitors. If an inhibitor is unfamiliar to you, please select "Neutral". 

NOTE: If you selected (No, I have never heard of cloud computing before) for question three 

above, please skip this question. 

Very 
Bad Neutral Good 

Very 

Unfamiliar Familiar 

Absence of standards 
" " .. " . 

Compatibility I~ F4t 
Complexity 

...... ____ 
r--.'vlDT / 

IN 
LUMU E BIMus ··~ --1--==... .... , 

Compliance - I 
Digital data privacy 

......._ 
TT n iua-rci+u nf "Rn, .. + u_,.,.., Ir,,, 

- --- 'I' '-'.L t..J.&. ~.1 '-J.&. .L '-'J I. .L .L'-A..&. ,'-' 
Environment Together i nExcel1 ence 
Geographical Location 

Hosted services 

Implementation 

Insufficient Knowledge 

Integration 

Legal issues 

Loss of control 

Low confidence 

Maintenance 

No financial benefit 

Outage I Availability 

Performance 

Pricing / Cost 
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Security 

Temporary Fad 

Uncertainty of long term offering 

Unclear licensing agreements 

Vendor lock in 

10) Please answer for each statement. .. 

Our products cannot be provided as online 

services 

Our clients are not technologically saw 

Face to face contact is essential for all Ii 

The internet infrastructure in South 

prevents online services from prevailing . 
their finances 

Most of our clients do not have internet access 

Allowing clients to access information from 

their cellular phones is safer than from web 

browsers 

Strongly 

Disagree 
Disagree 
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Neutral Agree 
Strongly 

Agree 
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Abstract 

Financial service providers in South Africa are failing to leverage off the benefits that 
cloud computing could contribute to • • nd clients. The primary objectives of 
cloud computing include reducing VcJ·c:uP'-1-'-1-J.;-0011,vi e costs and processing time whilst 
increasing process throughput, rel a ava I i ity and flexibility. However, despite 
these advantages, both strategica lv~ I-Rtl"Yft~~ nally, there is still a relatively slow 
adoption rate. This can be attribut ~ t .H1n+1al pitfalls of the technology such as 
security concerns, failu re downtim tted~~~m server maintenance or unforeseen 
outages, implementation complexit and co atibility issues (Low et al., 2011). 
Therefore, a gradual im lementation ap oach is suggested, which follows a slow 
migration process that st ( • • La!\rl:rwlt.,.. cesses or functions being 
hosted by the cloud. Th is migr • ~~1-Cfl~~r~"~~--! l .. ~mctent on the ability for an objective 
assessment of the readiness of each individua service, and the components thereof, to 
be migrated to the cloud. 

The risk of moving highly confidential financial services to the public cloud can be 
enormous if not properly controlled. Business managers and executives are faced with 
numerous technical decisions in deciding which route to take when migrating their 
portfolios to the cloud. This can often result in timely delays or the complete abandonment 
of such ambitions. Babar and Chauhan (2011) point out that very few migration readiness 
assessment strategies exist, and those that do exist are focused at a much higher level 
of abstraction. No framework exists within which financial service providers can assess 
the feasibility or readiness of their unique financial services for cloud computing. This is 
supported by Foddering (2011) who notes that the development and demand for cloud 
industry standards (the assessment of service readiness) is the foremost concern of IT 
decision makers. Thus, this paper is relevant in addressing the lack of concise direction 
towards migration of services for public cloud computing. 

This paper examines ways in which South African financial service providers are able to 
increase the rate of adoption of cloud computing services. To achieve this financial 
service providers require a means to assess the readiness of their services for the 
adoption of cloud computing. The contribution of this paper is a framework, based on the 
Technology Organisation Environment Framework (TOE), that medium sized financial 
organisations can make use of in order to assess the feasibility and readiness of their 
financial services for migration to cloud computing. 

Keywords: Adoption, cloud computing, financial services, readiness 
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1. Introduction 

Interest in cloud computing has grown significantly within the information technology (IT) 
industry (Low et al., 2011). It is estimated by Lin and Chen (2012) that spending on cloud 
computing will reach $8.1 billion in 2013. As a result of this rapid growth and investment, 
cloud computing is fast becoming a focal area within organisations who aim to attain IT 
innovation, investment and a competitive edge. However, Lin and Chen (2012) highlight 
that, as with any topical technology, the benefits, weaknesses and compatibilities of cloud 
computing need to be considered prior to adoption. For financial service providers in 
South Africa, which provide the context for this research paper, it is important to leverage 
off the benefits that cloud computing could contribute to their business and clients. 
However, a number of issues influence the relative ease with which business managers 
and executives are able to assess the readiness of their financial services for such a 
technology. 

The problem or risk specifically being addressed in this paper is that financial service 
providers are not capable of asses I g s rvices for readiness to migrate to the 
cloud. As the financial services indust -•~nfi.fr, o petitive, this results in an increased 
risk of loss of revenue through com . ....--....... . f similar services. The greater South 
African financial services industry a s r sk of falling behind the innovation of 
other organisations in countries whi"h11 -~.,.~,:ma1~1~IIP. ogress to adopting cloud computing. 
This risk of a potential loss of reven l~~~~F-ti1El!,weighed up against the risk of moving 
highly confidential financial services the pu ·c cloud, which can be enormous if not 
properly controlled (Howarth, 2P09). T~ere s not been sufficient research into migration 
readiness factors in the fi,~,mitl~f"~llSMert IIU' 'IWl'-4.! ... L~, .LL.U..,.,,.._ .. !".llli•"A=hsearch aims to fill this gap 
in order to establish structured ~t>DtJf0ltl>Pli~~!~~ltffi fl ancial services. By doing so, the 
rate of adoption and success of migration activities will improve. Finally, by not adopting 
measures to reduce operating costs, such as cloud computing, costs may rise to the point 
at which jobs are threatened or services need to be priced at levels which are not 
sustainable. 

This paper proposes a framework for assessing the readiness of financial services for 
migration to the cloud based on a literature survey of recent publications related to cloud 
computing adoption. From this literature, the inhibitors of adoption success are derived 
and classified according to the Technology Organisation Environment Framework (TOE). 
Additionally, the steps of the Innovation-Decision model are incorporated, to provide a 
means of determining the progress toward adopting cloud computing for a particular 
financial service. 

This paper first considers the definitions and benefits of cloud computing relevant to this 
research paper. This is followed by a content analysis of factors which inhibit cloud 
computing adoption and a discussion of the TOE framework and Innovation-Decision 
Model which provide the basis for the framework proposed in this paper. Finally, the 
proposed Cloud Computing Readiness Assessment Framework is then discussed. 

2. Cloud Computing: Definitions and Benefits 

The factors which positively or negatively influence the rate of adoption, such as the 
overall benefits and weaknesses, need to be fully understood by an organisation in order 
to successfully migrate to a cloud platform. Before this can be done cloud computing 
needs to be defined and understood. 
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Numerous definitions exist for cloud computing but to date there is no universally agreed 
on industry definition. The most commonly cited definition is that of the US National 
Institute of Standards and Technology (NIST) which reads as follows: "a model for 
enabling convenient, on-demand network access to a shared pool of configurable 
computing resources (such as networks, servers, storage, applications, and services) that 
can be rapidly provisioned and released with minimal management effort or service 
provider interaction" (Mell and Grance, 2011). Additionally, NIST provides other aspects 
of cloud computing which need to be considered, namely; 

Five characteristics which include on-demand self-service, broad network 
access, resource pooling, rapid elasticity, and measured service. 
Four deployment models being private clouds, community clouds, public clouds, 
and hybrid clouds. 
Three service models which are Software as a Service (SaaS), Platform as a 
Service (PaaS), and Infrastructure as a Service (laaS) (Khajeh-Hosseini et al., 
2010). 

Thus, cloud computing can briefly D~\QeOOru>E~S1';a : a set of IT services provided to a 
customer over a network (the inte d basis. Service requirements are 
flexible in the sense that they can b own depending on the demand, and 
these services are usually delivered provider who owns the infrastructure 
(Centre for Protection of National In 0). 

Tao et al.(2011) are of • computing offers numerous benefits, 
including: elasticity, econ - ~~- ... ~b~t8~,-i,.·,:0nfl;·::e~~""-n•""'-nc.ffl'!llb • onments. This is confirmed 
by Marston et al. (201 1) wh ings as a benefit. Additionally, 
Foddering (2011) states that the ain contributor to cR>ud computing adoption is that of 
cost savings followed by easier maintenance, automatic updates, rapid deployment or 
speed to market, and improved collaboration and communication. There are however 
various inhibitors which affect adoption of cloud computing and will be discussed in the 
next section. 

3. Inhibitors of Cloud Computing Adoption 

The adoption of cloud computing, as previously discussed, offers organisations a variety 
of benefits, but as with any new technology there are various challenges, issues and risks 
which exist (Alter et al., 2010). In this regard, Low et al. (2011) point out that even with 
the advantages offered by cloud computing, both strategically and operationally, there is 
still a relatively slow adoption rate. This section aims to identify the commonly attributed 
inhibitors to cloud computing adoption, which will be done through the assessment of 
literature articles on the topic. 

The slow adoption rate of cloud computing can be attributed to the potential pitfalls of the 
technology such as security concerns, failure downtime resulting from server 
maintenance or unforeseen outages, implementation complexity and compatibility issues 
(Low et al., 2011). In the opinion of Kim et al. (2009) most of these adoption issues can 
be solved if acknowledged. Six categories of adoption issues can be identified, namely: 
outage or availability, security and performance (which can be grouped together as quality 
of service issues), compliance, integration, cost and environment (Kim et al., 2009). 
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Alter et al. (2010) provide additional factors impeding the rate of cloud computing 
adoption, including: 

Insufficient knowledge or understanding of what cloud computing is, resulting in 
organisations taking a more cautious approach to adoption. 
Viewing cloud computing as a temporary fad, resulting in organisations being 
unconvinced of the need to adopt cloud computing. 
Low confidence in the ability of cloud computing solving complex problems. 
Inability of being able to provide a long lasting competitive advantage. 

Confirming the above issues, Foddering (2011) provides statistics from a Cisco 
commissioned study where 250 IT decision makers in large UK companies across five 
sectors were telephonically interviewed. The respondents reported on their concerns 
regarding cloud computing adoption, which include: 

75% of respondents recognised security and privacy; 
64% recognised data locatio,-· ----~ 
62% integration issues with i 
60% recognised hosted serv 

These findings are very similar tot I nd Ramsingh (2012) who surveyed 
numerous clients and businesses Ica. The survey results showed data 
security and legal issues as being e prima bstacles to adoption. This is closely 
followed by compliance issues (or lega • es) and vendor lock-in. Other obstacles 
included: pricing, compl i ,ms~a'l1t "C,.'}~~-.'Y.'--I'!!-.. i • benefit, unclear licencing 
agreements and uncertainty n.Yi .1-H-1-t>1'" no ~r)Jjle • however noted by Carroll and 
Ramsingh (2012) that "uncertain o ong erm o'frermgs is not highly rated as an inhibitor 
of cloud computing adoption which indicates that cloud computing is maturing as a 
technology option. Thus, businesses are beginning to take the longevity and viability of 
cloud computing adoption more seriously. 

Additionally, Heynik (2012) highlights the complications which organisations should 
consider about the geographical locations of cloud services providers. Cloud service 
providers that are situated in a different geographical location (outside of South Africa) 
may be exposed to different legal jurisdictions and consequences, business practices and 
lastly government oversight (Heyink, 2012). Finally, financial service providers need to 
be aware of all challenges they may face in implementing cloud computing. Challenges 
to financial institutions are heightened because of their security-sensitive environment 
(Seruga and Hwang, 2012). It is therefore crucial that financial organisations understand 
these challenges before they implement cloud computing. Seruga and Hwang (2012) also 
promote security, data privacy, availability, absence of Standards (Vendor Lock-In) and 
compliance as barriers to cloud computing adoption. 

To determine the most significant inhibitors of cloud computing adoption, a basic content 
analysis of key articles was conducted which concepts are the most prominent in this 
relationship. Table 1 below provides a matrix view of the literature reviewed with an 
intersection of the inhibitors. An indicator is displayed where an inhibitor is included in the 
literature reviewed. The purpose of this table is to establish the primary inhibitors which 
prevent the adoption of cloud computing. These inhibitors are generally applicable to all 
organisations, but those that are specific, applicable and most relevant to financial 
services will be noted. 
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Table 1: Content Analysis of Common Inhibitors to Cloud Computing 

Literature Reviewed 

Commonly cited Kim et Alter et CPNI Foddering Garg Low et Deloitte Heyink inhibitors to cloud al al al (2010) (2011) (2011) (2012) (2012) computing (2009) (2010) (2011) 

Absence of Standards 
Compatibility 
Complexity 
Compliance 
Digital Data Privacy 
Environment 
Geographical Location 
Hosted Services 
Implementation 
Insufficient Knowledge 
Integration ;,_\\I\/\ 1 II f 
Legal Issues ,~ l(J(;I__, 
Loss of Control .. ~/ '\/ 

.... -;? 

Low Confidence IN \ IDE 
R MIIA 

Maintenance \ 
--TUJL.. ,_I:! MEN I 

No financial benefit ' - 7 r,,,., 

Outage I Availability 
__,, 

Performance ~T1 
. : : ,i n1 ' l(rn•t l 1 "'\ , 1--11 .- ~rA 

Pricing / Cost 
-- ,....,.~ ..... ... _.J --- ... '-'.&. ......... _...__ 

'T',,....~ _ _L ,_ - .:__ r, ___ -11---
_L '-' ::J...., ... l.C..I / ''-

. .; • I L\.,C 
Security 
Temporary fad 
Uncertainty of long term 
offering 
Unclear licensing 
agreements 
Vendor Lock In 

The above inhibitors are scored according to the number of articles which attributed 
adoption failure to the factor. The primary inhibitors are selected based on the highest 
score and are provided below: 

• Security (of data and information) 
• Compliance 
• Digital data privacy 
• Outage and availability 
• Geographical location 
• Legal issues 
• Absence of standards 
• Internet bandwidth and costs 

Internet bandwidth and costs have been included in the primary inhibitor list due to its 
specific relevance to cloud computing adoption within South Africa. High dependency is 
placed on the reliability and efficiency of network cables that link South Africa with other 
countries abroad, where most IT investment has occurred. Additionally the 
telecommunications costs are very high within South Africa. Thus broadband prices need 
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to drop substantially before the greater South African market is able to make use of the 
internet, and therefore cloud computing. 

The primary inhibitors to cloud computing adoption, identified above, are all 
fundamentally important to the financial services industry. Financial organisations collect 
information from their customers which is processed and stored. This information 
contains personal and transactional customer information which is highly sensitive in 
nature and thus explains why data security is a high priority for financial organisations 
(Howarth, 2009). There are also regulatory and compliance inhibitors to adoption. In some 
instances financing regulators may stipulate that information must be stored in the home 
country (this coincides with the geographical location challenge). While certain 
compliance may also state that data cannot be intermixed with other data on a shared 
server or database (Khajeh-Hosseini et al., 2010). 

The inhibitors all affect the adoption of cloud computing at financial organisations. For 
this to be improved organisations must systematically address each of these points in a 
structured and managed manner. This is the key problem addressed by this paper. The 
following section presents and disr-,,.,..,.,.""''"'•.,, osed Cloud Computing Readiness 
Assessment Framework for financi I setNJeeSJa~;a elution to the research problem. 

This paper sets out to propose a fr rcome adoption issues encountered 
when migrating financial services to _ ____. orm. The proposed Cloud Computing 
Readiness Assessment Framework for financial services is based on the TOE framework. . . 
Below, the TOE framewor • lblm.Nnl::;; o1-inl,, i • rs identified above aligned 
with this framework. In order t0'nfl~fJ~1ri¼-r1Wcroi~ z·~if3pSment of readiness of a financial 
service, the phases of the lnnova ,on-Decision Model are incorporated into the proposed 
framework. Thus, the proposed framework provides a phased approach for addressing 
the adoption of cloud computing for financial services. 

The methodology used to establish the framework was extensive literature analysis, 
critical thought and analysis. The research process includes the identification of key 
theory which addresses the application of new technologies at an organisational level. 
Following this, an analysis of key inhibitors from related literature should reveal more 
commonly featured inhibitors. Thereafter applying these findings to the theory provides a 
framework from which organisations are able to base their investigation into cloud 
computing. A maturity step process provides a phased implementation approach to 
implementing the model. The following sections describe the methodology components 
in more detail. 

4.1 The Technology, Organization, Environment (TOE) Model 
The TOE framework, as depicted in Figure 2, below, can be described as a framework 
which examines the process of how an organisation goes about adopting and 
implementing technological innovations. The adoption and implementation process is 
believed to be largely influenced by the various contexts namely, technology, organisation 
and environment (Tornatzky et al., 1990). The three contexts aim to represent the 
constraints and opportunities faced when considering technological innovation. 

Thus, when assessing the technology innovation of cloud computing and more 
specifically the adoption of cloud computing - organisations can factor in all possible 
strengths and weaknesses. Further to this, Tornatzky et al. (1990) state that these three 
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elements influence the way in which organisations: view the need, searches for and lastly 
adopts new technology (which is a fundamental theme to this paper). 

Figure 1: Technology, Organisation, Environment (TOE) Model (Tornatzky et al., 1990) 

External task environment 

Industry chara.deristics and 
market structure 

Technology support 
infrastructure 

Government regulation 
Technologlcal 

Innovation 
decision making 

Organization 

Formal and informal linking 
structures 

Communication processes 

Size 

Slack 

Th TOE d I . 1 U ·v o:if Fort Ha h . d t· t e mo e Is re evan ear er as I mp asIses a op I0n a an 
organisational level as oppose~I-H-1 .. ~ 'ii'nrli • . er models, such as the Diffusion 
of Innovation, Technology Acceptance Model and Unified Theory of Acceptance and Use 
of Technology are more focused on the individual (Oliveira and Martins, 2011) and were 
thus not considered for this research study. 

4.2 Application of the Inhibitors to the TOE 

The primary inhibitors, identified from the content analysis were: Security (of data and 
information); Compliance; Digital data privacy; Outage and availability; Geographical 
location; Legal issues; Absence of standards; and Internet bandwidth and costs. In order 
to determine a means of overcoming these inhibitors, they are aligned to the three views 
of the TOE model (technology, organisation and environment). 

With regards to the technology itself, the absence of proper cloud standards and the issue 
of digital data privacy remain key technology challenges to be addressed. At the 
organisational level three inhibitors are relevant. These are security, compliance and 
geographical concerns. The organisation has some level of influence or control of these 
inhibitors. Finally, at the environmental level the organisation has no control over these 
inhibitors. Availability (or outages) of the service are outside of the organisation control, 
and is managed by third party cloud providers. The legislative controls around cloud 
computing are relatively immature and under no control of the organisation. Finally 
bandwidth costs and capacity remain major concerns which organisations are unable to 
directly influence. 

Figure 2: Adapted Technology, Organisation, Environment (TOE) Model 
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External Task Environment 
Outage and Availability 

Legal Issues 
Internet Bandwidth and Costs 

Technological 
Innovation 

Decision Making 

Technology 

Organisation 
Security 

Compliance 
Geographical Location 

While this classification of the oud computing adoption into the TOE 
framework provides a str ndi g eke reasons for failure, in order 
to provide a means of assQ<:,~lffn TF,-~ "'l,.A~1"' .ar1'f-'r1LTtfl1AAP.t-~I ervice to be migrated to the 
cloud, the innovation-decision ~~111 -~ctu~Ri ncorporated into the framework. 
This model is described in the following section. 

4.3 The innovation-decision making process for adoption 

The Innovation-decision making process is depicted in Figure 3 and is used to explain 
the steps of the process in which individuals or groups of people adopt an innovation, 
such as cloud computing. The innovation-decision making process is said to consist of 
the following stages; 

• Knowledge: At this stage individuals become more aware of the innovation (cloud 
computing) and begin to develop a better understanding of its abilities. 

• Persuasion: Here individuals will start developing either a favourable or 
unfavourable attitude towards the innovation (cloud computing). 

• Decision: A decision is made to either adopt or reject the innovation ( cloud 
computing). 

• Implementation: This involves putting the innovation (cloud computing) into 
practice or use. 

• Confirmation: This is the review stage after implementation whereby individuals 
evaluate the results of the innovation-decision already made (i.e. accepting or 
rejecting the adoption of cloud computing) (Rogers, 2003). 

Figure 3: A Model of Stages in the Innovation-Decision Process (Rogers, 2003) 
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4. Norms of the social 
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t 

COMMUNICATION CHANNELS 

t 
Characteristic s of the 
De cision-M a.king U rit 

1. Adoption 11Jr C ownue d Ad~tion 
.------1---:-----,----. LaterAd~ 

1. Socioecommic 1. Relative advant Discownuance 
characteristics 2. C om.patibliiy . Rejection It C ownue d Rejection 
2. Pers cnali.tyvariables 3. C om.Jiexif¥ 
3. C cmmunic ation behavior 4. Trialabiity 

5. Obs ervabmty 

This model is incorporated into the framE~l[K..-,as a measure of progression towards the 
adoption of cloud comp • str ed and logical set of steps to 
measure progress of sucH i . Or are 

ogether in Excellence 
5. The Cloud Computing Readiness Assessment Framework 

The proposed framework accommodates each step as a phase, and provides a high level 
indicator of the required output for each phase. The phases must be performed in the 
order provided to be effective. The table below (Table 2) presents the consolidated final 
framework for addressing and resolving the inherent inhibitors to the adoption of cloud 
computing at a financial services organisation. The first column provides a list of the 
primary inhibitors identified in the content analysis of literature on the topic. These are 
categorised according to the Technology, Organisation and Environment framework 
headings. 

The first row presents the phases of the Innovation-Decision Model. For each phase, the 
framework defines a desired response or state objective to each of the inhibitors. Each of 
these must be satisfied inside a vertical phase before moving to the next phase. The 
result is a framework which provides organisations in the financial sector with the means 
to plan for and address each primary inhibitor, and assess progress towards the resolve 
of these inhibitors. 
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Table 2: Cloud Computing Adoption Process Framework 

Technologx 

• Standards 

• Digital data 
privacy 

Environment 

• Availability 

• Legal 

Knowledge 

Standards are 
researched and 
understood. 
Output is a report. 

Digital data 
privacy is 
researched and 
understood. 
Output is a report. 

Availability is 
researched and 
understood. 
Output is a report. 

Persuasion Decision 

Standards are 
motivated within 
the business 
case. Output is Adoption or 

a business case, rejection 
decision is 

Digital data made based 
on the report privacy is and business motivated within case the business 

case. Output is 
a business case, 

LUMl11c g,n US 

Leg' 1 • TUJL !QME~ PJ ~ion or 

Implementation 

Standards are 
implemented 

Digital data 
privacy is 
implemented 

Implementation of 
availability 
measures 

t~ t d :+l,;'l • ,....,t1on mo 1\1 e Wlu ,m }fe . . . I I t t· f c1s1on 1s mp emen a 10n o the bu~ t ~-----:-- - made based legal measures 
rt.• case •. • pu IS ~~th r~m] 

Q.(111i(7iDt~~ij1~1C • i-e 

Legality is 
researched and 
understood. 
Output is a 

11 Vv.1.t.J~.1.LJ. •s 
1---------+------~Ffi-=--=--::,:--r-l,:--::--,,--"----'Ff"'I ("!:!<:A 1 ogetner zn h r1??.1ence 

• Bandwidth and 
Costs 

Organisation 

• Security 

• Compliance 

• Geographical 
location 

Bandwidth and 
costs are 
researched and 
understood. 
Output is a report. 

Security is 
researched and 
understood. 
Output is a report. 

Compliance is 
researched and 
understood. 
Output is a report. 

Geographical 
location is 
researched and 
understood. 
Output is a report. 

Bandwidth and 
costs are the 
business case. 
Output is a 
business case 

Security is 
motivated within 
the business 
case. Output is 
a business case 

Standards are 
motivated within 
the business 
case. Output is 
a business case 

Geographical 
location is 
motivated within 
the business 
case. Output is 
a business case 

Adoption or 
rejection 
decision is 
made based 
on the report 
and business 
case 

Implementation of 
measures to 
reduce bandwidth 
and costs 

Implementation of 
security measures 

Implementation of 
compliance 
measures 

Implementation of 
geographical 
location strategy 

Confirmation 

Post 
implementation 
assessment of 
standards. Output 
is an assessment 
report. 
Post 
implementation 
assessment of 
digital data 
privacy. Output is 
an assessment 
report. 

Post 
implementation 
assessment of 
availability. Output 
is an assessment 
report. 
Post 
implementation 
assessment of 
legal measures. 
Output is an 
assessment 
report. 
Post 
implementation 
assessment of 
bandwidth and 
cost. Output is an 
assessment 
report. 

Post 
implementation 
assessment of 
security. Output is 
an assessment 
report. 
Post 
implementation 
assessment of 
compliance. 
Output is an 
assessment 
report. 
Post 
implementation 
assessment of 
geographical 
location. Output is 
an assessment 
report. 

This framework is generic in nature and applicable to all financial services organisations. 
Through managed application of such a framework, the adoption process can be planned 
and executed accordingly. An organisation would typically assemble a task team to 
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manage the adoption of cloud computing. Using the framework the task team could easily 
allocate objectives to individuals or groups. The organisation would follow each phase 
until they have satisfied the objective for each inhibitor. Through this process the adoption 
of cloud computing is greatly improved and the level of risk is reduced. 

6. Conclusion 

This paper aimed to propose a means of assessing the readiness of financial services for 
migration to the cloud. This paper highlighted the benefits and weaknesses of cloud 
computing. Through this evaluation, financial organisations are better positioned in 
deciding whether to adopt cloud computing or not. Awareness of benefits and 
weaknesses positively or negatively influences the rate of adoption. 

The main problem or risk specifically addressed was that of moving highly confidential 
financial services to the public cloud. Risks or concerns were evaluated and summarised 
with the aid of a literature matrix. The matrix provided a view of the literature reviewed 
with an intersection of the inhibitors identified from this literature. The purpose was to 
establish the primary inhibitors w • adoption of cloud computing. The 
inhibitors were generally applicabl o I wr1n'6r:.l'i,s tions, but those that were specific, 
applicable and most relevant to fin n ere noted, namely: security (of data 
and information), compliance, digit 

I 
utage and availability, geographical 

location, legal issues, absence of s a ll'int .. ::urr,1~t bandwidth and costs. 

The above mentioned inhibitors atively influence the adoption of cloud 
computing at financial o • ~--..... to be improved organisations should 
systematically address e tm,~llitl7leise:!WDtl7l .... _. ,.,,, .. .,.L."'ct~lil~l:lild managed manner. A way 
in which to do this is throug ·rn-v z1-1-.. ,,,•~ n ·to s to the three views of the TOE 
framework. Next the innovation- ec1s1~n ma mg p108 ss was introduced and used to 
explain the phases in which individuals or groups of people adopt an innovation. 

The innovation-decision making process was then incorporated into the framework as a 
measure of progression towards the adoption of cloud computing. This provided a 
structured and logical set of steps to measure progress of adoption. Finally, the 
consolidated final framework for addressing and resolving the inherent inhibitors to the 
adoption of cloud computing at a financial services organisation was explained. This final 
framework is seen as a means to plan for and address each primary inhibitor, and assess 
progress towards the resolve of these inhibitors. 
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