





































































































CHAPTER SEVEN: DATA ANALYSIS AND INTERPRETATION OF
RESEARCH FINDINGS

This chapter will involve the analysis and interpretation of research data collected
from the respondents.

CHAPTER EIGHT: CONCLUSIONS AND RECOMMENDATIONS

The study will be concluded by a brief summary and recommendations will be
made based on the findings.

1.13 Conclusion

In this chapter the study has bevd, and the background provided

along with the objectitjes for unde akiﬁf 1158 [rst_ﬂﬂl The next chapter will
review the literature on orgalq&jgm fﬁ?%@ﬂé’ll@ﬁ%" its causes.


































































































































































































































































Absenteeism and turnover: Absenteeism and turnover, resulting in loss of

productivity and subsequently revenue, are highest during times of
burnout and increased stress. This is because employees struggle to deal

with physical and emotional elements (Tehrani, 2002:44).

Cooper, et al (2001:97) found that two percent of the workforce is absent
each day, and many of these absences are attributed to stress. They also
found that when stress increases, so does absenteeism and that if nothing
is done about the work stressors, then in most cases such employees will
end up contributing to turnover.

Drug and alcohol abuse mon knowledge that as stress

levels rise, anger increas the abuse of drugs and alcohol.
In their study Manning and SSGEP®996:140) show that most incidents
of domestic anq pihex, EMWG‘F’PW‘{F@?@" individual has been
drinking or using drugsjdiheause ehliwd éwceasing problem of drug and
alcohol abuse in organisations today, many companies have set up the
Employee Assistance Programs (EAPs) to which they refer employees
suspected of drug or alcohol abuse, as well as those who are depressed
and experiencing other problems. EAPs will be fully discussed in the next
subsection.

Workaholism: Many writers (Schabracg, ef al, 2003:267) mention that
there are employees who get addicted to their work, commonly known as
workaholism. Such employees, in most cases, do not strive to perform
well because of being driven by anxiety and insecurity. Some workaholics
genuinely like their work and derive satisfaction from it. Schultz and
Schultz (2006:309) state that to them (workaholics) work .is not an
unhealthy compulsion that gradually wears them down. Rather, their work

provides a healthy enriching and stimulating focus for their lives. Such
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6.4.2 What is a good sample?

According to Singleton, et al (1998:53), the ultimate test of a sample design is
how well it represents the characteristics of the population it purports to
represent. In measurement terms, the sample must be valid. Their study
indicates that validity of a sample depends on two considerations, accuracy and
precision.

» Accuracy

Accuracy according to Singleto is the degree to which bias is
absent from the sample. Whe drawn properly, they say, the
measure of behaviour, attitude (the measurement variable) of
some sample elements will be ¢ underestimate) the measure of

those same variables drawn from <¥lUlation. Also, the measure of the
behaviour, attitudes orW@g&gqts}i‘eﬁstem@ will be more than the
population values (thus, wilb@etnestimale Hedtan Variations in these sample
values offset each other, resulting in a sample value that is close to the
population value. For these offsetting effects to occur, however, the sample must

be drawn in a way that favours neither overestimation nor underestimation.

»  Precision

A second criterion of a good sample design according to Singleton, et al
(1998:55), is precision of estimate. Researchers accept that no sample will fully
represent its population in all aspects. However, in interpreting the findings of
research, the researcher needs to measure the extent to which the sample
represents the population. The precision is measured by the standard error of
estimate, which is a type of standard division measurement; the smaller the
standard error of estimate, the higher is the precision of the sample.
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Row Pct
Col Pct , 1, 4, 5, Total

fffffffff ffffffff ffffffff ffffffff TIFFfffffffffssff

, 248 579 248 992 083 21.49
, 11.54, 26.92, 11.54, 46.15. 3.85,
37.50, 21.88, 12.00, 33.33, 5.00,

fffffffff ffffffff ffffffff ffffffff FEEEFFFFTESEESEF

, ooo 413 413 413 992 22.31

. 0.00, 1852, 1852, 18.52, 44.44

. 0.00, 1563, 20.00, 13.89, 60.00, '
IR fffffffF fffF ffffffff fFffFffF FISFFffS

3, 5, 17, 16, 18, 5, 61

. 413, 14.05, 1322, 14.88, 4.13, 50.41

. 8.20, 27.87, 26.23, 29.51, 820,

, 62.50, 53.13, 64.00, 50.00, 25.00,
fffi;ffff)g ffffé‘fff“ {ffff{ff‘f{)ffff{lf"ffffffff‘ffffffff"

, 0.00, 248, 0.83,
, 0.00, 42.86, 14.29,
, 0.00, 9.38, 4.00,

{f{ffffff ffffffff ffff]ﬁ FIfFfffff
otal

6.61 26 45 20 66

Statistics for Table of AFFE'EASY

Statistic DF Value i};
fffffffffffﬂ[jm f]l"f@’fﬁi‘f[ﬂfﬂ‘fﬂfff

Chi-Square 1254
Likelihood Ratio Chi- gquay& 20.4 @wsf
Mantel-Haenszel Chi-Square 1  0.3914 0.5316

Phi Coefficient 0.4937
Contingency Coefficient - 0.4427
Cramer's V 0.2850

Table of AFFECTED by FUTURE
AFFECTED FUTURE

Frequency,

Percent ,

Row Pct ,

Col Pct , 4, 5, Total

fffffffff ffffffff ffffffff ffffffff TIffffffsffffsss

, 248 496 248 826 331 2149
, 11.54, 2308 1. 54 3846 1538
, 11.54, 16.67, 9.68, 52.63, 44.44,

ffffgffffg‘ ffff;’fff‘é‘ffffé‘ff‘h;ffff?g'ffffffff‘ffffffff'
, 744, 579, 496, 1.65, 2.48, 22.31
, 33.33, 2593, 2222, 741, 1111,
, 3462, 19.44, 19.35, 10.53, 33.33,

TS IR f R fff fffFFf S S FfFFf FFffSFFf
3, 13, 21, 19, 7, 1, #1
, 10.74, 17.36, 15,70, 579, 0.83, 50.41

, 21.31, 3443, 31.15, 11.48, 1.64,
, 50.00, 58.33, 61.29, 36.84, 11.11,

0
-2 |






Chi-Square 6 14.4908 0.0246
Likelihood Ratio Chi-Square 6 15.2302 0.0185
Mantel-Haenszel Chi-Square 1 0.6199 0.4311

Phi Coefficient 0.3461
Contingency Coefficient 0.3270
Cramer'sV - 0.2447

Table of AFFECTED by COWORKERS
AFFECTED COWORKERS

Frequency,

Percent ,

Row Pct ,

Col Pct , 1, 2, 3, 4, 5, 6, 7, Total

fffffffff ffffffff ffffffff ffffffff ffffffff ffffffff TIffffrsFfsffssy

,083 083 248 248 826 248 413 21.49
, 3.85, 3.85,11.54,11.5/1 2R A8 44 R4 "0”3,

| 20.00, 7.69, 27.27, 142 3,
ffff2ffff1;fffféffff“ﬁffffé’ff“f FIffrfrffffffffffffrsf

| 165, 661, 331, 413 22.31

. 741, 2063, 14.81, 18E ),

| 40.00, 61.54, 36.36, 23. 7,
ffffgfffjgffffgfff"gfffﬁ];ff’f, frfffffffffffffffrfrsf

, 1.85, 248, 2.48, 10.74, 1 44, 50.41
, 328, 4.92, 492, 21.31, 2M75
. 40.00, 23.08, 27 61.90, 51.52, E%‘ IT%
fffffffff ffffffff mﬂgym f() ikt amesiriiriir

, ooo 083 083 %ﬁg 65!‘1248'54@&1 61
' 0,00, 14.29, 14.29, 000, 28.57, 42.86, 0.00
| 0,00, 7.69, 9.09, 0.00, 606, 13.04, 000,

fffffffff ffffffffffffffff ffffffff“ffffffff ffffffff'ffffffff TIFfFfff
413 1074 909 1736 2727 1901 1240 100.00

Statistics for Table of AFFECTED by COWORKERS

Statistic Value Prob
J(‘:J;ffsffffffffffffffffffffffffffffffffffffffffffffffffff
i-Square

Likelihood Ratio Chi-Square 18 29.3786 0.0439
Mantel-Haenszel Chi-Square 1  0.8545 0.3553

Phi Coefficient 0.4878
Contingency Coefficient 0.4384

Cramer's V 0.2816

The SAS System 10:41 Wednesday, April 6, 2005 21
The FREQ Procedure

Table of AFFECTED by COMFORTABLE
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Table of POSITIONCHANGE by BENEFITSEMPLOYEES

POSITIONCHANGE
BENEFITSEMPLOYEES

Frequency,

Percent ,

Row Pct

Col Pct , 6, 7, Total

fffffffff ffffffff ffffffff ffffffff ffffffff TIfffffffffffffffefffffs

. 331 165 248 496 413 331 413 23.97
. 13.79, 6.90, 10.34, 20.69, 17.24, 13.79, 17.24,
, 16.38, 13.33, 12,50, 24.C° ~~7° =77 713,

ffffszff{;fffféfff’{]éfff];];f'fJ I frffffffffffffff
1405, 579, 13.22. 12.41 57.85
' 2429 10.00, 22.86, 21.4 ;.
| 65.38 . 46.67. 66.67 . 60.C 7
fff];ffff];ffffeffff'_ls‘ffffﬁff'fg FFfff ffffffrfrffffffff
' 413, 496, 413, 331 18.18

, 2273, 27.27, 22.73, 18.18, m.oo,
19.23, 40.00, 20.83, 16.00, 14 0.00
_J;J;{affffff ffffffff Uﬂi%gf%{y%tffggfgﬁgfféﬁf TFffffff
21.49 1240 19.83 5%,65 UBT §80  §il5 400

Statistics for Table of POSITIONCHANGE by BENEFITSEMPLOYEES

Statistic DF Value Prob
ffffffffffffffffffffffffffffffffffffffffffffffffffffff
hi-Square 20.7066 0.0448

leehhood Ratio Chi- Square 12 20.9824 0.0506
Mantel-Haenszel Chi-Square 1 11.6026 0.0007

Phi Coefficient 0.4137
Contingency Coefficient 0.3823
Cramer's V 0.2925
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Table of POSITIONCHANGE by RESIGN

POSITIONCHANGE
RESIGN

Frequency,

0
'.W









Cramer's V 0.2824
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" Table of POSITIONCHANGE by FUTURE

POSITIONCHANGE
FUTURE

Frequency,

Percent ,

Row Pct ,

Col Pct , 1, 2,

fffffffff ffffffff ffffff Rititiiin

, 331 331 413
. 13.79, 13.79, 17.24,
, 156.38, 11.11, 16.13,

fff];ffff{;ffff{éfff‘];fsffff “fIffffff
'12.40, 2149, 1488, 6. 5
' 2143, 37.14. 2571 11”
' 5769 7 58.06 . 42.41.

fffffffff fff HWﬁ'ﬂSﬂﬂfy ﬂf‘f@rffm&ﬂe

, 579 496 6?{/ 6385 lo@bt e
| 31.82, 27.27, 36.36, 4.55, 0.00,
| 26.92. 1667, 25.81. 5.26. 0.00

i f S i i ff i ST f S FEfffF FIffFFff FIfSFfff
Total 26 3 31 19 9 121
2149 2975 2562 1570 7.44 100.00
Statistics for Table of POSITIONCHANGE by FUTURE

Statistic DF Value Prob

ffffffffffffffffffffffffffffffffffffffffffffffffffffff

Chi-Square
Likelihood Ratio Chi- Square 8 25 1241 0 0015
Mantel-Haenszel Chi-Square 1  13.9546 0.0002

Phi Coefficient 0.4634
Contingency Coefficient 0.4204
Cramer's V 0.3277
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Tabie of POSITIONCHANGE by ANXIETY

POSITIONCHANGE

























Statistic DF  Value Prob

Jc’;fffffffffffffffffffffffffffffffffffffffffffffffffffff
hi-Square

Likelihood Ratio Chi-Square 8 34.4100 <.0001

Mantel-Haenszel Chi-Square 1 22.3781 <.0001

Phi Coefficient 0.5617
Contingency Coefficient 0.4897
Cramer's V 0.3972
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Table of POSITIONCHANGE by CAREERDEVELOPMENT

POSITIONCHANGE
CAREERDEVELOPMENM
Frequency,
Percent ,
Row Pct ,
Col Pct , 1, 2, 3,
fffffffff ffffffff ffffff TIfFfFff

,579 826 165 43
| 2414, 3448, 6.90, 200_
, 35.00, 2941, 17.11, 20.Q0, 21.

fffffffff fffff w&mrtyf()%ftfamfﬂme

. 10. 74 o 70, 1 mdiae, 2ol xees
, 18.57, 27.14, 18.57, 25.71, 10.00,
, 65.00, 55.88, 72.22, 60.00, 36.84,

fff];ffffJgffffgfff"gffffé’ff“f];ffffzfzf”ffffffff"ffffffff‘

[ 000, 413, 2.48, 496, 6.61, 18.18

. 0,00, 2273, 13.64, 27.27, 36.36,

| 000, 1471, 16.67. 20.00, 42.11 .
{_f{ffffffzfofffffff ffffffff ffffffff ffffffff FFFfffff
otal

16.63 28.10 14 88 24 79 15 70 100 00
Statistics for Table of POSITIONCHANGE by CAREERDEVELOPMENT

Statistic DF Value  Prob

Jc‘:J':ffffffffffffffffffffffffffffffffffffffffffffffffffff
i-Square

Likelihood Ratio Chi-Square 8 17.5261 0.0251

Mantel-Haenszel Chi-Square 1  7.6688 0.0056

Phi Coefficient 0.3542
Contingency Coefficient 0.3339
Cramer's V 0.2504
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Table of POSITIONCHANGE by CURRENTPOSITION

POSITIONCHANGE
CURRENTPOSITION
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