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c) The electricity billing system is efficient and correctly done.

d) There are enough vending points to buy prepaid electricity.

€) There are enough pay points to pay my electricity bills.

1) Electricity cut-offs and load shedding occur regularly.

g) Street lighting and associated services to the community of
Buffalo City are facilitated effectively and efficiently.

SECTION E: PERCEPTIONS OF RESIDENTS ON ISSUES OF SERVICE
DELIVERY IN THE HOUSING DIVISION.

a) The residents of the municipality have access to sustainable
human settlements, housing opportunities, rental
accommodation and permanent residential structures.

b) | The application process for low cost housing opportunities is
transparent and efficient. '

c) There are enough low cost housing units available to the
residents. e.g. RDP houses.

d) . | The low cost housing units available to the residents are of high
quality and good workmanship.




































