






























































































































































































































































advertising. They also state that small firms viewed the following with greater tolerance
than large firms: padded expense accounts, tax evasion, insider trading, discriminating

against women and copying computer software.

SMEs are facing many ethical challenges that if not handled carefully could seriously
compromise their invaluable contributions to the long-term economic well-being of their
communities. SMEs should become aware of the importance of good, trusting
relationships with customers, employs=s <innliare and the community. Ahmad (2009)
note that “if you take good care of y ill in turn take good care of your
business’; ‘deal with suppliers and fin with honesty to obtain support’; ‘if
you're doing the right thing, they (cusu,..v..\) back to you and you keep them’;
and ‘if you treat somebody g{gﬂ%iﬁ@}t‘yeﬁt W@Hgf@d deal from you, they will
tell ten people’. It was identified irf thefr fudy that the prevalence of ethical and socially
responsible concerns enhances commitment, trust and satisfaction among employees,

customers, suppliers, financial institutions as well as other stakeholders.

It is therefore perceived as necessary for SMEs to put business ethics at the center of
their policies and decision making. There exists a need for SMEs to embrace ethics
behaviour in their daily business activities. One key area where SMEs need trusting

relationship is with the financial institutions for external funding.

According to Howorth and Moro (2006) ethics and trust play an important role in

reducing asymmetric information problems such as moral hazard and adverse selection
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APPENDICES

Appendix 1: Questionnaire

University of Fort Hare
Together in Excellence

QUE
Dear Respondent,

My name is GATABAZI Emmanuel e Vice Rector Administration and
Finance of KIST, pursuing a Doctor of Philosop! (PhD) Degree from the University of
Fort Hare - Faculty of Manaderhdnt 4nal. Qorahdise. in Africa. My PhD thesis is
entitied “Bank Finance in developfitty SMIES! Adi&pphgisal of relevant determinants
in Rwanda.” The study focuses on SMEs factors that constrain the access to bank
financing.

The data received in this study will be used for scholarly purposes only. Your responses
will be treated as strictly confidential and will not be disclosed to anyone else. Please
feel free to express your opinion and note that no answer is regarded as wrong. Your
co-operation is highly appreciated and is a determinant factor for the success of my
work. It will take you less than 30 minutes to concentrate and fill this questionnaire.

Feel free to contact me any time on 0788302784 for any queries regarding this
questionnaire or the study. | will be happy to give all necessary clarifications. You may
also email me at vraf@kist.ac.rw. If you wish to get a copy of the findings of this
research | will be delighted to share it with you.

Instructions:
— Indicate your answer by marking a tick (V) in the box provided.
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