















































1.7 ACCESS TO THE FIELD
Entry to research areas was obtained through a letter of consent (see Appendix 1) to
gain access into NGOs, government offices, business and communities. This letter had

the following information:

Researcher’s contact details;

Purpose of research;

Voluntary nature of research; and

Participants’ information co

This was a brief letter attached to tt and interview questions. The

>
so this letter helped prove tﬁt nrone of Re (!)WP%WQ%@ be used for political

purposes. In many instances, the- fégeenichiet’ had Y& kdve the questionnaires at the

data collection process was carried oL. ...ional Elections of May 7 2014,

organization and collect later on; therefore, this letter of consent helped to show that

the study was authentic.

The researcher also used snowball sampling to identify other organisations that work
with "NGOs. A visit to the Department of Social Development proved to be useful as
they recommended several organisations that interact with NGOs in their operations; in
particular, reference was given to Phumalanga Community Center which is located in
Alice. The organisation works with other NGOs to help improve the welfare of
vulnerable members in society, specifically the aged. Their services cover Ntselamanzi,

Golf Course, Hill Crest, Zone 24, Gqumashe and other villages surrounding Alice.

The reference from the Department of Social Development was very instrumental in

obtaining an interview with the manager at Phumalanga. The manager was busy having






CHAPTER 1: INTRODUCTION & BACKGROUND OF THE STUDY

This chapter provides an introduction and a background to the topic. This includes the
problem statement, research objectives and the research questions of the study. It also

highlights the significance of the study.
CHAPTER 2: LITERATURE REVIEW

The chapter highlights the following themes of NGO funding and relations, namely, the

Issue of relations (NGO-to—NGO relgtinne NN+~ Annor relations and NGO-state

relations). The literature review identifi acts such as NGO governance
‘and accountability. The challenges fa n NGOs in post-apartheid era
are discussed, including established <._. ...ms that have assisted NGOs.

N 4
Furthermore, the chapter disﬁﬁ‘?ﬁ éi}e ff?jlg%tijfti_rﬁi,gevelopment of NGOs

and an analysis of Northern NGG&QHN@OS& and 8utthérn NGOs (SNGOs) in the

context of South Africa.
CHAPTER 3: RESEARCH METHODOLOGY

The chapter discusses the type of research methodology employed in the study. This
also includes the research instruments used to collect data. Furthermore, it gives a

brief outline of sdccessés and challenges faced during data collection process.
CHAPTER 4: PROFILE OF THE EASTERN CAPE PROVINCE

The chaptér gives é profile of the Eastern Cape Province by giving statistical reference
to some of the main challenges facing the province. These include electricity, water and
sanitation. Furthermore, it highlights the three main NGOs participating in the study: -

World Vision, Africare and Phumalanga.
























The growth of NGOs has been an evolutionary process from one generation to another
(Korten, 1999), meaning that NGOs have changed as a result of both external
pressures and internal processes. Korten (1990) introduces a model in which he
explains NGO growth from generation one to four. The first generation shows NGOs
focusing on relief and welfare. In this case, NGOs have been formed in response to a
particular problem. The second generation includes NGOs which attend to community
development, and their scope covers neighbourhoods and Vvillages. Sustainable
development NGOs occupy the third generation and have a wider regional and national
scope. The last generation includes NC dvocacy which end up forming

people’s movements. Many of such mo\ lobal coverage.

Petras (1999), in a comprehensive stuu' ..ghlighted two critical reasons
associated with the growth anf)‘l'ﬂ%f'%‘i‘l ?f(l)\FPf)ffeH% Iést quarter of century.
He mentions that the real boost in N&IT$ trushréothffigeis e need for rising effective
mass movements to challenge imperial hegemony. In many nations affected by
colonialism, NGOs grew as advocacy agents fighting against any form of oppreséion.
Secondly, NGOs have multiplied during frequent and deepening economic crises

provoked by free market capitalism.

The main cause for the increasing the number and significance of NGO activity
appea.rs to be the growing practice of international and national development agencies
to channel development through NGOs (Fisher, 1994: 5). In addition, other reasons
that have been attributed to this sudden growth include the incentives offered to new
NGOs resulting in expansion to engage in development and environmental issues at
the international level. Secondly, the impact of mass media has led to awareness and

support of NGO programs. Furthermore, the international civil society has also been

17










a “head or tail” situation in which collaboration and strong linkages with the state assists

‘programme sustainability (Barr et al., 2005; Rosenberg et al., 2008).

However, when there is conflict between the two, there is often the risk of forsaking the
needs of the poor (White, 1999); for example, in some instances in which municipalities
and provincial governments have to approve certain projects in a commun.ity, there
have been considerable delays noted. The government, in many countries, is an
institution that is responsible for registering, co-coordinating and regulating NGO
activities. This helps to keep check on NGO activities to assess if they are in line with

government policy.

Korten (1999:82) confirms this in saying ire often informed of what each
NGO is doing, whether they are actually uvncir stated objectives or whether
these objectives fit governmemmé&fﬁyowf fxlerfiﬂ f$vplgpment plans, or even
address priority needs.” This has beeétv{fie cage it"Rwanda in which Rwanda's law has
gone further by requiring that NGOs demonstrate the involvement of .the beneficiary
community in defining its own needs and in pl_anning the project before the NGO can be
registered; furthermore, this requires that the impact of projects be evaluated and
approved by the responsible ministry before the NGOs’ registration can be extended by

government (Garutsa, 2010).

In most countries, the conflict between NGO and state has emanated from the fact that
NGOs have grown immensely from being simple gap fillers to becoming major
contributors in the development field. This change in role also means that amendments

have to be made in their operations and functions (Fonjong, 2007).

In response to NGO growth in the 1990s, some African countries such as Uganda have

shown mixed feelings, including rampant suspicion that the public good is not the
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Habib (2003) contends that the early 1980s presented a hostile financial and legal
environment for NGOs as a result of President P.W. Botha’s liberalisation of the political
system. NGO leaders were arrested, detained without trial, and in some cases, their
homes and cars were petrol bombed under the apartheid regime. During this same
period, NGOs grew to respond to this higher level of oppression. Their primary goal at
this time was to provide sewiceé to the oppressed people (Blacks), fight against the

oppressive government and put an end to its oppressive policies (Hortensia, 2008).

Foreign governments and organisations nl=vad = vital role gs they helped fund local
NGOs. Brink (2008) echoes that the.r »pulation had to rely on these
committed NGOs for their developme Js were viewed as the most

efficient alternative to help deprived con...

organisations funded local orgfjuﬁav;é \%Iﬁ)f/e\eﬁrﬁr riQ[oPTgiL@s attached. In terms

of local government funding for devefpeatal work, vhecH-of it was also channelled to

.o this dispensation, international

the NGO sector.

The democratic government of 1994 aimed at ending the oppreésion of non-white
population and thereby strengthened relations with civil society. This led to the 1995
formation of South African National NGO Coalition (SANGOCOQO) to coordinate NGO
activities. Furthermore, the government recognized the contribution of NGOs by
passing the Non Profit Organisations Act 1997 (No 71 of 1997) (Department of Social
Development, May 2007). This, in effect, established a platform for the operations of

NGOs in South Africa.
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The reflection on.the NGO in the post-apartheid era would be incomplete without stating
how the legal framework has completely changed in this respect. Laws have been
established whilst others were abolished mainly to target the NGO sector. Some may
argue that some of these actions have been done to oppress NGOs to “keep them
silent”; while others will appreciate that NGOs now have “more room to operate”. The

next section highlights the post-apartheid political environment.

2.10 SURVIVAL MECHANISMS: INSTITUTIONAL AND POLICY
FRAMEWORK

The post-apartheid political and insti 'k has helped to establish the
nature of NGO state relations. The go itributed imménsely to come up
with policies that allow NGOs to partic.yvc.opment process. This is critical
since the NGO sector during @ﬁ%{i‘eiﬁp%mﬁcﬂﬁf@snon based on politics
and ideology (Swilling & Russell, 006%}. Such pofictes have been the core foundation

of several projects initiated to promote development as discussed below.

1. The South African government, aquuoted by Morrow (2003:41) is “anxious to satisfy
the expectations of the masses”, and knowing that it could not undertake all service
delivery activities to all sectors of society, single-handedly launched the
Reconstruction and Development Program (RDP) which bound the NGO sector to a

government partnership to achieve this national effort (Phoebe, 2007).

The program was implemented to address socio-economic challenges within South
African populations. This was set to help deal with some of the evident equalities as a
result of apartheid. NGO participation was encouraged in order to reach some of the
grass root populations that were heavily affected. The RDP integrated with all spheres

of government, including the civil society. The successes of the RDP also led to the
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There are several factors that have contributed to this failure. Firstly, Botswana has
experienced a shortage in adequate human resource knowledgeable in the
management of NGOs. Consequently, they end up having a limited number of educated

individuals who support and actively participate in management activities.

Second'ly, Lekorwe and Mpabanga (2007), on their analysis of NGOs in Botswana,
highlight that NGOs have a limited amount of financial and human resources available
to them, and this makes management a difficult task. Furthermore, this has been
aggravated by the fact that internai ncies have, in some cases,

withdrawn funding since Botswana was n upper-mid-income country.

Lastly, Lekorwe (1999) mentions that .. -. of public media greatly limits

N 4
development activities. SourCﬁ ﬁf eétillg Wd& WW as newspapers, radio

and television are controlled by the: €. PHe resulf 35 ¢HAkIt limits NGO publicity and -
often biased publications are made against civil society. Hirschman (1970) then shows
that society will end up with a negative attitude towards NGOs as they believe that there
is no use in putting pressure on the state ‘since no one is prepared to listen to them’

(cited in Lekorwe, 1999).

Molutsi (1995) argues that one of the factors contributing to the weaknesses of civil
society is that the concept of non-governmental organizations was imported from

- outside by donor agencies in response to the African states.

Despite the case of Botswana, there are specific advantages and disadvantages which
are specifically found in Southern African NGOs. The section below highlights factors

that are constraining and those facilitating Southern African NGOs.
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questions filled. The main reason is that the manager was mostly busy, and no other
person is authorised to conduct an interview in this organisation. The major
disadvantage that | noticed in having interview questions filled in is that some of the
questions were not filled, and in other cases, participants gave short two-word
questions. This shows some of the challenges encountered when using this instrument

of research; the respondents should be willing to fully participate.

In the case of interviews, preparatory meetings were with the interviewees from World

Vision, Africare and Phumalanga to se* -~ —--*-~ “~tes and venues. The data was
collected using an interview schedule. s study, the interview schedule
was written in English. Holstein and cited by de Vos et.al. (2005)

defined an interview schedule as a IN,.“v.w'tionnaire written to guide the

interviews. This schedule alfj {ﬁ%argci S9r8(1aF )SPFh%ﬁagenges that might be

encountered during the interview (de ¢4 é€al., 2066 & Weikan et al., 2005).

The questions in'the interview schedule were arvranged' in a logical manner to facilitate a
proper way in which to address different areas and knowing sensitive éreas; they also
followed a simple hierarchy from simple to much more complex questions. For example,
the question on the impact of politics on NGOs was often the last as most respondents
were reluctant to answer it, bearing in mind the National elections period. The
researcher had to clearly explain that their responses will be kept confidential. The
advantage of this form of preparation is that there was order in the interviews and good
flow in the discussion. This, furthermore, also created a comfortable atmosphere where

respondents could also discuss other issues which were not on the schedule.

The researcher also ensured avoiding more complex words that might be difficult to

understand. The authenticity of one’s interview is undermined when the researcher
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has to explain certain words more often or when trying to expand and explain
questions frequently. The researcher must ensure that questions are non-judgrﬁental
and unbiased and furthermore, make use of focused questions so that the interview
will give specific information required for the study (Nyathi, 2012 & de Vos, et.al,

2005).

3.7.2 Questionnaires

The questionnaire is a set of questions formalized to obtain data from respondents

(Lombard, 2002). In this study, the r ' ' sed questionnaires in order to
reach a wider audience throughout N sality. This helped to obtain a
more variant input from different audie onnaire was carefully designed

to capture the important required data. vs..t enables data to be collected
from a relatively large numt@' ﬁﬁgﬁfﬁ%ﬁeﬁﬁ comparison process
amongst the respondents as welt a8 éa8y quatititativé analysis process (Lombard,

2002).

The closed-ended questions were short, precise and strictly on the work of NGOs.
~ Contrary, the open-ended questions allowed the respondents to give a wide range of
answers to enable the researcher to intellectually analyse their views on certain issues
(Brewer & Miller, 2003:166). Such questions helped the researcher to fully capture the

feelings, thoughts, emotions and ideas on NGO work in Nkonkobe.

Furthermore, to encourage participation, the questionnaires were short and precise and
at most, one page long. The major challenge which occurred in the planning phase was
the proper order of questions. Effective use of questionnaires involves proper sequence
and flow of questions. In this study, | used the reverse funnel format prescribed by

Baxter and Babie (2004) which involves opening with narrowly focused or even closed
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in the sense that the instrument can reach a larger audience, but they produce less
quality compared to interviews. In the interviews, the researcher can modify field
conditions and can influence the discussion to tackle other areas linked to the

participants’ responses, but questionnaires are often limited to the questions asked.

3.7.3 Focus Groups
A focus group is a carefully planned discussion which is designed to obtain thoughts

and ideas on a specific subject within a permissive, non-threatening environment

(Kingry et al., 1990; Patton, 2002). Th "7 s groups, one at Phumalanga
Community Center and.the other at the . Hare. The visit to Phumalanga
was established after the visit to the D ‘al Development in Alice where

they revealed that this was one of the ..vuOs that were supported by the
government. The organisatiouim @iﬁ-ﬁf&; wfh Nﬁ({sHﬂ%suppon aged people,

and in this instance, the use of a focu/grotip wasthoré apiptopriate.

VThe focus group had 21 participants of which the majority were women, and only 7 men
were present. In terms of race, all of them were black except one coloured man. All of
them could understand English, but in somé instances, theS/ preferred using their local
language, IsiXhosa. The caretakers were present to help translation when needed.
Most of them were more comfortable with airing out their views through discussion
rather than filling in the questionnaires. The interactions within the group helped to
develop a multiple yiews on the issue of the role NGOs in Nkonkobe. The flexibility of
the conversation was even more interesting as the respondents were able to build up

from each other’s responses.

The other focus group was conducted at the University of Fort Hare during a student

lecture of the Life Knowledge Action (LKA) programme. Every student at the university
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assistance and was part of the focus group. She was more familiar with the
respondents and helped to motivate the more quiet ones to participate. The group was
multicultural, and English, Xhosa, Zulu and Afrikaans were the common Iangqages.
Some desired to use their local language, and a caretaker and student assistant
helped to translate their views. The focus group discussion was also valuable both in
channelling the group interaction and making comparisons across individuals in the
group (Silverman, 1997). This made it much simpler when changing the focus from

NGOs to politics and other developmental issues.

The focus group with university stude :d during an LKA seminar. The

focus of the seminar was Poverty, Eq pment. The researcher thereby

The students were divided Il’tﬁ' ﬁTejé?@ﬂ)? ?;P F%)PJLE Ffﬁli‘ én this case, little or no

translation was needed because Hrigfish waduded 43 fiemedium of interaction as the

used these three aspects to also dis... ..Jdtion of NGOs in development.

group included multicultural and international students. The discussions within the
groups were rich as they brought up different aspects on these issues. The Table 3.1

below shows a summary of the interviews conducted and questionnaires distributed.

Category Number Number Percentage
Distribution Received

Eommunity (Questionnaires) 100 | 80 | 80.0

Household Interviews |10 |7 | 70.0
| NGO Interviews |3 |3  100.0 ]
Bolitical Leaders Interview | 3 TS | 100.0

NGO Field Workers 6 | 4 66.7

Focus Group 2 » 2 ‘ | 100.0

Total 124 99 79.8

Table 3.1 Interviews Summary
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3.9.2 Rescheduling Meetings
This is connected to the issue above regarding meetings rescheduled. In one case at
Africare in East London, the researcher was only told upon arrival at the NGO offices to
come back another day because my appointment was rescheduled. In this case
valuable resources in the form of time and finances were used up. The researcher was
forced to make frequent trips from Alice to East London for the NGO interviews.
Furthermore, the study was purely for academic purposes, and there were no

incentives for participation.

3.9.3 Communication Prot
The solution to the above two challel been effective communication
which would mean if meetings are resu.v. W€ researcher must have been
informed in advance. HoweUeh t‘}}@ guﬂ% rBf F@Iﬂaﬁcﬁ' my experience whilst
conducting research. There were notésponses to erm4ifs, dnd telephone calls were not

answered.

3.9.4 Attitudes towards the Researcher
Further challenges were also encountered whilst working with community participants.
Some respondents would have a negative attitude. In one case in particular, the
respondent became violent towards the researcher whilst conducting the study. In no
incident was the respondent ever forced to participate or respond to the study. A non-
threatening environment is critical for the interview to be successful (Kingry et al., 1990;
Patton, 2002). During the study, | realised that a threatening environment can also be
inspired by such bad attitudes. When respondents gave such attitudes; as a researcher,
| would have to show a high level of maturity and professionalism to prevent such

incidents from affecting the study.
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3.9.5 Weather Challenges

The issue of weather was prevalent when working in the field. More often, weather
patterns would just change, and it would start raining whilst collecting data. Some of
these areas would have no shelter at all for refuge, and the researcher would have to

walk lengthy distances to get refuge.

3.9.6 Effect of 2014 Elections

‘There were several challenges dur’ ” h such as time, resources,
institutions, respondents etc. The timin n during and after the elections
- proved to be a challenge as some int influence on politics was often

censored or avoided completely. NGOs ..vc.e more suspicious and in some -
cases, would withhold shar'r@ ﬁr‘y ic@ciwtl?fi [aétiltt Ha céganisation. The data
collection was carried out within a féw métths, butteretine would have been useful to

fully cover all other areas within Nkonkobe.

3.0.7 ACCESS TO NGOs

Approaching some of the NGOs and organisations proved to be the greatest challenge
as some turned down the interview while others were often too busy to the extent that
most of the interviews often had to be rescheduled. Working with NGOs proved to be a
difficult task. The researcher had to spend much of the time travelling and checking the
whether the director would be available. In the other instances, the researcher was
informed at Africare, Alice branch that the NGO does not conduct any interviews and
had to travel to the East London branch for assistance. This also meant a lot of money

was spent travelling to get feedback from NGOs.
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3.10 SUCCESSES IN RESEARCH

Despite the challenges that were faced during the research process, the researcher

also managed to obtain assistance to effectively conduct the study.

3.9.1 Language Translator
The sample population of the Eastern Cape Province included mainly Xhosa speaking
participants. This was a major challenge for the researcher considering still learning the
language and could not fluently conduct a conversation. The researcher obtained the

assistance of a language translator " “pecially when conducting the
household interviews. The translator 1en the participant was more
comfortable speaking in Xhosa and ar with the local culture. The
researcher, on the other hand, was ...v.ule for taking notes during the

" research. The discussions weﬁm mw&wsf?ﬁ?@ts were also willing to

hear foreign translations of some ofl g foesl words:

3.10.2 Financial Assistance
As mentioned earlier, one of the major challenges was in finances, espécially in taking
care of the frequent travelling expenses. The University of Fort Hare, through the
Govan Mbeki Research and Development Centre (GMRDC), assisted greatly especially
through the Supervisor—linkéd bursaries. This financial assistance helped much in taking

care of all the incurred financial expenses.

3.11 CONCLUSION
The chapter highlighted the methods that were used to collect data and analysis
procedures in the study. «The study applied a qualitative research design mainly
because the study involves most human experienceé in which sharing of views and

opinions was very critical. The sample was conducted from Nkonkobe Municipality.
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use of twelve principle indicators of well-being such as employment, municipal
services (such as access to water, access to toilet, and access to electricity for
lighting, cooking and heating and also aspects pertaining to refuse collection), type of
dwelling, education, income, household size, and access to means of communication

(Eastern Cape, 2013).

424 Rate Of HIV/AIDS By Province

0.35

Figure 4.3 (Source: Statistics SA, 2014)

The assessment of development would be vague without evaluating the impact of
HIV/AIDS in the Eastern Cape Province. This is a critical area of focus for the
Millennium Development Goals (MDG). The province records the third-largest number
of HIV ositive people in South Africa (Nicolay, 2008). There has been a constant
growth recorded of new infections which double the number of AIDS-related deaths in
the province. The Actuarial Society of South Africa’s model shows that 11 percent of
the population and one in every five adults are estimated to be HIV-positive, and an
estimated 110 000 people were in need of antiretroviral treatment in 2008, with about

44 percent having taken up treatment.
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as the researcher was turne down in Alice, referred to the East London offices and
had to wait for three week er follow up to be allowed just a few minutes of the
interview. Photograph 4.1 be »w shows the offices which are located at the central
part of the town. There is a high standard of security as the burglar bars are usually
closed. The disadvantage is ist that many people pass by and are not aware that

Africare exists in Alice.

Photograph 4.1: Africare offices in Alice, Eastern Cape

Phumalanga is located just outside the central area of Alice. The location of the area
was more influenced by the fact the elderly people would need more rest and less of
the noise and chaos of the central area. The NGO has one building which houses all
the necessary functions, inc ding the administration office, kitchen, dining area,
sitting room and the toilets. The advantage of having their offices outside of the central
area is that they have more land just behind the office area which they often use for

agricultural purposes.
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this issue had somewhat affected their ability to work with NGOs. This view was

expressed as follows:
“...our work involves working with all stakeholders...we appreciate the work of
NGOs in our communities...unfortunately here in Eastern Cape, we have not
yet established strong relations with NGOs...the presence of DA has still left
other organisations a bit reserved in terms of working with us...this area has
been a ANC stronghold and we still have mbre to do to ensure NGOs that we
are in the Eastern Cape tb assist the people...with vision 2029 we plan to
work with these NGOs in o wven more, especially the local

NGOs they really need our st

It seems that according to the ir.u..v wcal NGOs operate cautiously
ensuring that - they are nOt[“TfﬁR}é’f ITE}“%W Jstdte Hﬁleepolitical divide. Whilst
the NGOs are relatively free, accdetifg 1o tHe BArepréesentative, these NGOs are a
bit careful about their political stance. Again, issues of autonomy and independence
emerge as being compromised by a political environment in which there is one-party

dominance in the political arena.

The reluctance of the NGOs to work with the DA has to be explained. Firstly, the
party is often considered as serving white minority interests. Even if the DA has
managed to attract the African voters and drafted some of them into leadership
positions, the perception remains, at least in the public imagination, that the party
represents minority interests (Southern, 2011). The question of how the African
community perceives the DA has not escaped the NGOs, hence their cautious

approach to the party.

99



















The songs are sung in isiXhosa, but the researcher managed to get some of these
translated into English in order for an English speaking audience to understand (see
next page for the songs). For example, below are some of the songs they sang in

Xhosa translated to English.

PRESENTATION 1 : SONG ON DIABETES
Diabetes
In case you are diabetic x3
Afis@ -~~~ = e mmt fen
Let's be : x3
Anc
PRESENTATION 2: POEM ON Dln..v
Below, is a Xhosa poem on gqlﬁ:{pé f«‘\(ﬁf? l@f Feri-trelrﬂﬁ@ into English narrated
by one. of the aged who had a platfbihir to speak or behalf of Phumalanga Elderly. She

narrated this song based on her personal experience.

Diabetes, a deadly disease you are;
Where do you originate?
You wiping our beloved ones each day;
We’'re fed up now!

You walked away with my fiancé;
You walked away with my father:
Am | the next victim?

Not me;

Learned am [;

Ahead of me is the future;
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Furthermore, respondents were .asked to give examples to prove their knowledge.
The results shown in Table 5.1 reflect that in Ntselamanzi community, only 2
respondents stated that they do not know any NGOs operating in their area. Then
20% of the responses showed that they have knowledgé of at least one NGO within
their community. The largest population in responses were those who had
knowledge of two NGOs supporting them. In this category, World Vision proved to be
popular in this community as 7 out of the 11 listed it as an example. There were 3
respondents in particular who were able to give 3 examples, namely, World Vision,

Africare and Phumalanga .as NGOs- assisting them.

In Seymour, there was a 15% diffe Iérger number of respondents
who stated that they did not know a.., vm.ng in their area. The other 45%
indicated that they know twgﬁ(i‘-gétoﬂﬁ hﬁ‘fefbﬁeﬁaffﬁ?@ them over the years.
None of them could give more thdt 3 dxarhples-ofEt¢-assisting them. Most of their .
examples were similar, with Africare, Oxfam and Loyelife being the most frequently
listed examples. Africare, in particular, was notable in this area for its ongoing
support towards the Injongo Yethu programme aimed at reducing HIV/AIDS

transmissiAo'n between mother and child.

5.8 KNOWLEDGE OF NGO PROGRAMS
A similar procedure was followed to investigate knowledge of NGO programs in the
area. As above, 20 questionnaires were distributed in each community. In this case,
a bar graph (Figure 5.1) was used to present the data as it was more effective in

displaying the data as compared to the table.
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