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tourism changed. Social exclusion has contributed to the historically narrow,
myopic focus of the tourism industry in South Africa (Department of
Environmental Affairs and Tourism [DEAT], 2002). Goodie, Khan and Kilian
(1999) argued that in the past, few black South African were allowed access to
the tourism industry, either as tourists, operators or managers. Worst of all,
black cultures were ignored or repressed, and they become stereotyped and

belittled communities in the tc

Jacob Zuma (former Minister a-Zulu Natal) in his speech in
Durban at “People and Parks uv- 23 May 1995, he argued that in the
past black communi@ﬁ%ﬂ%&p@fepgsﬁs H%Yf@ no part in tourism, and
they 1ave been mere objécty 1 vfew ardpfictodtaph (Carruthers and Zaloumis,
1995 cited in Allen a | Brennan, 2004). This is what is happening in most of the

rural communities of Lesotho.

Lesotho is beginning > expand tourism projects or several projects have been
identified to greatly expand the existing ecotourism. Even though ecotourism is
a new concept in Lesotho and there is evidence which shows that communities
are beginning to benefit from ecotourism in some rural areas. In Malealea, the
community benefits from Malealea Lodge whereby tourists contribute more than
money (Attwood, 2004). Tourists are encouraged to contribute to various

community development projects such as tree planting, helping in dam
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Current Lesotho National Tourism Policy

Lesotho gained independence in 1966 and since then the country has devised
policies and pursued a number of strategies to promote tourism to achieve
national development. However, no formal tourism policy existed until Lesotho

went to the second democratic elections in 1992. The newly elected government

after the 1992 electionclearly *~ =~ "~ 7 ‘e of tourism in Lesotho is
important for social and econo (Lesotho National Tourism
Development Plan, 1994). C« v Lesotho National Tourism

Policy (Tourism Policy 2001) Wasv vy the tourism sector together with
different stakeholdery Jy¢inas MW@era}pmizations (NGO’s),
private and civil sectors. The policy vision for tourism is to develop Lesotho into a
quality destination and make tourism industry the biggest national employer and

revenue earner by the year 2020.

The current Lesotho National Tourism Policy’s central focus is on actions that
are necessary to com it poverty and reduce unemployment in the country
(Lesotho Review, 2007). The policy also aims to increase the contribution of the
tourism sector to Gross Domestic Product (GDP) and increase foreign exchange.
The policy also fosters the formation of smart-partnership between public and
private sector while in lving community to participate in tourism. The policy

also seeks to promote agriculture and other sectoral linkages onto tourism.
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achieve economic and social development. The Lesotho National Environmental
Policy (2000) guiding principles indicate that tourism is the development sector in
which economic retu s are mostly dependent on the quality of the environment.
Some of the strategies aimed to achieve this policy include the public awareness
and to promote understanding of the essential fundamental linkages between

development and environment. The policy is also in favour of conservation of the

natural and cultural heritage fi mmunity development.

The Department of Culture of onsible for protecting and

promoting Lesotho’s national cuve. The aim is vigorously promote

cultural activities in o[gﬁivm ofidralttndderanal identity which are the
foundation for the tourism industry (Lesotfio Review, 2007). The Department of

Culture is also engaged in research related to cultural heritage and monuments
found in Lesotho, educating young people about their culture, promoting tourism

and small scale manufacturing among others.

Tourism Trends in Lesotho

The tourism industry has experienced marginal development over a number of
decades. Some of the factors which are associated with this problem include
political instabilities, lack of accommodation in mountainous region, roads, and
capital to mention a few. According to the Lesotho Central Bank, tourism is

expected to contribute more to the Gross Domestic Product (GDP) of the
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lowlands, foot hills and the Senqu River Valley. The Basotho tribe comprises
90% of the total populations while the smaller groups of the population are
Indians or European descent and mixed races. Lesotho’s cultural and historical

traditions co-exist with t : economic progress (www.lesotho.gov.Is., 2005).

Research Location

Ha-Kome is a small ruri comm it in Dulana areg which is situated in the
foothill of Lesotho in Berea disti 1e headquarters of the district is
Teyateyaneng (TY) town knowr ter of Lesotho. Ha-Kome is one
of the new tourist destinations v....v.uped tourist route in the northern
part of the country. Kd(ﬁﬁ@c@f}ﬁwm? Psipidestinations in Lesotho
in 2005 soon after the openfng 6f the Kome iriformation and crafts center. The
main tourist attraction of the area is the heritage found in the caves (caves with
various archeological features such as dwellings) and the cave dwellings known

as Kome cave village.
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Kome is an unprotected rural area and has a potential to attract many tourists.
The area has heritage (cave dwellings) which is used by the local community as
part of their livelihoods 1d it is surrounded by great history of Lesotho. The
Kome village is within some of the newly developed tourist routes (Figure 2) in

Lesotho and has poten | to offer a wide range of tourism activities.
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Figure 2: The Newly D¢ :loped Tourists Circuits (Source: Author, 2008)
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Kome village is accessible through private or public transport and it is not far
from main centers which offer public services. Kome village does not have
various wildlife resources but has breathtaking scenery, history, culture and
crafts among others. Kome can offer nature-based tourism, community tourism

and heritage tourism.

__B_r"“ Llintnm. ~f L~ Kome
The village of Ha-Kome is in th vialimong (Place of Cannibals)
Area, hence the name Pulane, neans the place of- for example

the place of Kome or Kome’s) (.\avwa). The village is made up of
two parts of which the ﬁﬁﬁi’?@ﬁ‘iﬂp@f Pestpredgpe the second part is the
cave village (Kome Cave Village) which i tiie main tourist's attraction. The cave
\ lage is very little known because it is situated in a very awkward position. The
Kome village is located the Phuthiatsana valley in a big gorge of a small
tributary of the river. The gorge has several high sandstone cliffs and a number
of caves. The main cave (where the cave village is located) has some faint rock

art that signifies that the early inhabitants were Bushmen (San) (Plate 1).
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The Kome Cave Village

The cave dwellings are sed by the descendants of the original cave dwellers
who are the Kome’s an other clans who later joined the original dwellers. The
Basia (Kome) is a domi ting group of the Kome Cave Village, followed by the
Bataung clan. Presently there are eight families living in the cave village of

which the majority is he led by women such as widows, women deserted by

husbands and single mothers. T~ ~+~!~~~ ~-a pyilt of mud, stones and
indigenous materials and sticks ‘orms the rear wall and roof of
the dwellings (Plate 3). The flc 1Igs are made of mud and cow

dung. The cave dwellers are o.uvnae that even though their houses

are unique their ways @%@mﬁgﬂm eyt Frfeege like any other
Basotho villagers near: d farfrom Ha-Kome {Ramakhula, 2006).

The dwellers are illiterate and they are all unemployed and rely on seasonal or
informal work. The dwe 2rs use firewood for cooking and heating. In most
families floor mats are used for sleeping and the dwellings have a single room
dwelling used for different purposes such sleeping, preparing food and storing

food and other household resources.
Harvesting of wild fruits and plants is common for the cave dwellers. Most of the

families in the cave dwe ngs lack assets such as arable land, farm implements

or livestock that are corn 10n in rural communities.

59






Socio-Economic Aspects of Ha-Kome

The economic base of e Kome community is subsistence farming and
remmitties. In the past rural Basotho families have had members especially men
involved in comparativ. 7 stable migrant employment in the Republic of South
Africa (Lesotho Review, 2004). The level of unemployment due to the shrinking
mine employment in S th Africa and retrenchment of migrant worker has had a
serious impact on poverty in thr ==~! ~¥1 ~e~thn (Mbetu and Tshabalala, 2006).
Ha-Kome as a typical rural vill experiencing poverty and high
unemployed of men. The wage labour was able to benefit
families and surplus was used v va.otence farming and to some
extend commercial farmifﬁ(}éqtgww,q%ppé According to Mbetu
and Tshabalala (2006), the pobr have Iimited ss8ets whether it can be land or
livestock. Lack of arable land is therefore a major constraint of subsistence
agricultural production which is the economic base of the Kome village. The
community also engages in ‘matsema’ which means work groups to tackle labour

intensive duties such as harvesting, threading of grains to name a few.

Traditional beliefs and practice persist to be important and there is a strong spirit
of cooperation based on traditional practices even though there are some

members of the commu ty who are westernized. The community members also
have religious beliefs bt traditional and cultural beliefs are practiced from family,

clan and at village level.
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Employment

Lesotho’s unemployment problem has been compounded by a slow economic
growth in many sectors for long time (Mbetu and Tshabalala, 2006). However, it
has been established through a variety of studies that in Lesotho, in both rural
and urban areas, the higher the level of education attainment the lesser the

poverty level in most hi iseholds (Mbetu and Tshabalala, 2006). Few of the

people in the labour force are v ~\i~~ i~ #-~ f~-ng| sector. Most of the illiterate
people are faced with serious ¢ mployment. The education
system in Lesotho in general h aring children for the future

(Seotsanyana and Muzvidziwa, “~ wotry of Education Lesotho (MOE),
2000). Furthermore WW@%W@PW H%Pf@lete even secondary
school still cannot make living#sut of skilts acquiréd from schools (MOE, 2000)

and therefore become employed.

Some men are involved in or rely on casual employment such as construction
work or seasonal employment in the commercial farms in South Africa. The
rapid expansion of the off- farm employment in local factories have increased the
number of women worl 1g as compared to males. The life of the Kome villagers
still follows traditional beliefs even though there are some modern ways of living
adopted by few of the community members who can afford to. Kome community
relies on a number of different survival strategies apart from subsistence farming.

Most of the community members illegally grow cannabis (dagga) for sales and

62



battering to people from major towns. Livestock farming is still practiced even

though there is a high rate of stock theft.

Rural Community Services

There is lack of community services in most of the rural areas of Lesotho. Kome

community does not ha : most of the basic services and these forces the

community members to go to ¢*~~--*'-~-- -~ *swns for services. The Kome
village is not connected to the 1 r grid and the community
depends on various energy res )as, coal, paraffin, wood and cow

dung for space heating, cookiny v 1nere are some community water
facilities which were c@ﬁr}v@ﬂ@yt?otﬁrqﬁ@ﬁappd%community. The
community is responsible for thaintaining and management of the facilities.

However, water shorta :becomes a problem during the dry seasons.

Christian-missionaries played an important part in the development of Lesotho’s
education during the ¢« nial period and post-independence (Lesotho Review,
2007). At present the Christian based religious organizations still play a crucial
role in Lesotho’s education development. Lesotho government is presently
running a free primary education in both government and Christian schools and

children are able to attend school from various villages around (MOE, 2000).
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authorized members (i ligenous guides) of the village. There were no fees
charged to the tourists stead some tourists appreciate the assistance of the
indigenous guides by ¢ ing them money. The money that was collected
contributed to Kome C munity Trust Fund. It was common that tourists used
to give children some presents or money. Other tourists used to give the cave
dwellers money or pre nts for allowing them to see their houses. Furthermore
the tourists used to give the dw~"~-~ ~-—- *---ntives and presents in a form of

cloths, food, garden seeds and

In the late 1990s the Kome cor....vu a committee that was in charge of
the caves and tourisn{W@pF@ﬂa PIeeers who were the chief,
secretary and treasurer. Some 6f the reasons of elécting a committee were to
manage the funds generated throL .\ tourism and also to organize cultural

performance for organized tours.

However, there are some reported cases of tourists who camped in the cave
village close to the dwe ngs. While other tourist’s preferred to stay (home stay)
with some families which were able to offer such an experience. This formed
direct benefits to the in vidual community members and Kome Community Trust

Fund.
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CHAPTER IV

D/ A PRESENTATION AND ANALYSIS

Introduction
This chapter deals with data pr-———*-*-~ -~~~ ~nalysis. The first section of this
chapter focuses on the ackgr of the Kome community
members interviewed which in je education and employment.

The second section of e chapmv uie socio-economic activities,

environmental problei§ ﬁ’i‘?é?“?m'jﬂ@fb%?@‘ﬁta‘ﬂ?m challenges and

tourism development in Kome village. Finally, the chapter highlights other places

of interest found in Koi 2.

Demographic Factors in Kome Village

The overall age of the respondents ranged between the age of thirty and
seventy-five years. The total number of the respondents included thirty-eight
males and sixty-two females. Fifteen percent of the total respondents were the
cave community. The >usehold's sizes of the respondents ranged from five to

nine members including grandparents, children and the in-laws.
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The MTEC and LTDC officials further indicated that they are in a process of
identifying a local private company to form a smart partnership between the three

entities which are the public, private and the community.

Most of the responde s are not satisfied about the management of Kome

Information and Crafts Center. Therefore, they assumed that the workers (the

information and guards) pocke* -~~~ ~“* -~ ~~~'enues for their own benefits.
They further indicated that the function effectively. The
unsatisfied community membe :nter is not consistent in terms of

opening and closing. The conuuvc-s indicated that the center is often
closed on weekends Eﬂiﬁmlfmy%f FoatbEligvesthat during the weekends
and public holidays there are4tiany tourfsts who visit normally return and without
being attended. This scourages tourists, at the same time resulting in loss of
revenues and income. The respondents further revealed that they do not have
contrc on tourism and management of the center. Therefore most of the
respondents felt betrayed, less empowered and not part of the tourism

development in their v age.

)ther Income Generating Activities

Most of the male resp dents who are unemployed illegally grow dagga and sell
it to the outsiders who are from major towns. According to the respondents,

dagga is the most imp: tant source of income because it is easy to grow in their
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for protected area whi :by the managers of protected areas and the

communities work together to achieve conservation and tourism.

The government officii  the director of culture argued that there is a potential for
comm 1ity-based ecotourism at Kome village even though there are many

obstacles such as lack of accommodation, lack of capacity in the community

members for entrepreneurship =~ -'-*"'= “=- ==1dling ecotourism activities. The
official also indicated that the ¢ y place of origin, surnames and
clans amongst the con 1unity ne of the major challenges they

encountered when initiating tou..v 1 lowever, government officials

indicated that Kome \i@ﬁq@agﬁr?ab}fopetﬁ P §g@munity-based

ecotourism basing their argumient on the history around Kome village, scenery
and culture. There is a great deal of interest among the community members in

organizing and implementing community-based ecotourism.

Other Attractions and Interesting Places found near Kome

There are various tourism interesting places and features around the Kome
village (Figure 3). They vary from physical attractions such as waterfalls,
beautiful landscape, ur |ue sand stone formations, caves, mountains and
valleys to Basotho culture and history of the area. In Kome village there are
traditional healers. Trz tional healers can educate tourists how they use plants

to treat different illnesses. They can also educate tourists about their cultural
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perspectives on iliness, healing and health. Traditional healers have great
significance in ecotou m development and this is evident in many ecotourism

destinations such as Kenya, Tanzania and Botswana.
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Figure 3: Places of Interest near Kome (Source: Author, 2008).
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There is another cave dwelling a Kilometers up the Phuthiatsana Valley called
Mphafane Cave Villa :in which the dwellings are totally different from those of

Kome Cave Village.

Kome Cave Village origination is associated with the Cannibalism era and there
are number of caves adjacent to the Kome Cave village which were the homes

S SR R |

of the notorious cannibals undc - " of Rakotsoane in the history of
Basotho. The Cannibals has ¢ in the history and development
of the Basotho nation. History inibals captured, killed and ate
the father of the founder of Basuuvmg Moshoeshoe | during his
exodus from Butha-B{ihg {§ EIQHW‘@P Ferafyig: 2006). The group of

Cannibal was mainly the Bakfafla clan (ETDC, 20086).

These caves include the Malimong Cave (Plate 6) which was the main cave
occupied by very violei human eaters (cannibals) such as Mosoansoanyane
whose pace could not be withstood by any chased man (Ramakhula, 2006).
Another cave which is{ 2 most important is the Penane Cave and in the same
gorge where the there is Khoalibe Cave which has rock art being clipped off by
irresponsible people (Ramakhula, 2006). Furthermore, Khoalibe Cave was
used if the loot was too much for the capacity of the greater caves (Ramakhula,
2006). Lastly, the Masouoeng Cave which was also used by the cannibals and it

is positioned at an awkward location.
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Poor relationship between tourism authorities (government officials and
committee) and the community especially with the Kome cave community leads
to hostile attitude of the community towards tourism development. The failure of
the tourism authority to compensate for losses or opportunities foregone by the
cave dwellers tends to result with unfavorable relationship between the two
bodies. Itwas also f nd that there is a tension within the relationship between

the government officials and tt mmunity. The relationship
seems to be built on enforcem ion) rather than participation of
the community in tourism deve smmunity members do not
participate in the deci >n-makmgvmvolved during implementation.
These tend to affect @ﬁww esh 89 chimiunity leadership and
altogether the outcomes of the fourism dévelopment while creating a negative

attitude of the commu ty members especially the cave dwellers towards tourism

development in their area.

Another issue which was identified was a perception of the community that the
tourism development should be more community-based rather than driven by the
government. This is associated with issues regarding revenues collected and
administration of the Kome Information and Crafts Center. These raise a
question of transparency in whole management of the development. It can be
argued that the Kome community members perceive tourism as a social

development which is closely linked with issues such as peace, good
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d. Why do you think  ?

f. Has your life changed since the centre was established?

Yes
No

If yes, how? .......cccceeenniis

Ifno, Why? ..o,

g. How does the revenue genera™gjjjjjjtentre benefit the community?

---------------------------- Unlverg.lty.or.P.Ort.l_.-l.a.re......................-....-..---
-.-.------.-----...................t()ge.ftd{..tft.uxce..e,l(}d ........................................

h. How can tourism contribute to the process of community development?

............................................................................................................
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