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CHAPTER 1

1.1 INTRODUCTION

Tourism is defined as the activities of persons travelling to and staying in a place
outside their usual environment for not more than one consecutive year for leisure,
business and other purpose (Dosw~" *°°7* '**= ~'so perceived as being sum relations
and phenomena resulting from tra on-residents, in so far stay does not
lead to permanent residence and 1 with any permanent or temporary
earning activity. Vanhove (2005) c-v... as thé entirety of interrelations and
phenomena which result fj(ixﬁ &gf@ftg;aeﬁil%ﬁ icﬁﬁt@pping at places which are
neither their main continuous desifills, Horplaecss of-work, either for leisure or in the
context of business activities, or study. It is deemed to include any activity concerned
with the temporary short-term movement of people to destinations outside the places
where they normally live and work, and their activities during the stay at these
destinations (Vanhove, 2005). Tourism can therefore be described as the sum of
relations and phenomena which result from travelling and visiting an area by non-
residents, in so far as they do not lead to permanent residence and are not connected

with any earning activity (Keyser, 2002).

Tourism is usually viewed as being multidimensional, possessing physical, social,
cultural, economic and political characteristics. Tourism is distinct from other sectors, in

that, it is a cross-cutting sector and it involves a big diversity of services and





































































Flag Issues or sustainability issues, at least some of the activities should be carried out

at the beach and have direct focus on the beach environment.

1.3.3 ENVIRONMENTAL MANAGEMENT

Local Municipality or the beach operator should establish a beach management

committee that should be in char~~ ‘=~ ~~~-=q compliance with all environmental
management criteria. All relevant the local level shouid constitute the
committee. The committee should and support local municipality or the

beach operator and could institut. -. management systems and conduct

environmental audits of W&?%%Fﬂﬁﬁ [[PS Ibéach and surrounding areas

including paths, parking areas gb§ atdess & i@ Beéath must be clean and maintained
at all times. Litter should not be allowed to accumulate causing these areas to be
unsightly or hazardous. The local authority or beach operator must comply with
regulations pertaining to issues relating to coastal zone planning, environmental
management waste water legislation, environmental legislation and other legislation in
order for the beach to receive or maintain the Blue Flag award. Facilities for the
separation of recyclable waste material should be available at the beach. The recycling
facilities should accommodate the collection and separation of as many different types
of material as possible. The number of toilets/restrooms available at the beach must
reflect the average number of beach visitors during peak season, the length of the

beach and the number of location of major access point.
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1.3.4 SAFETY AND SERVICES

The local authority should undertake an official risk assessment of the beach and an
appropriate response strategy to the assessment must be put in place. The provision of

life saving personnel/equipment at the beach is one such strategy. Lifeguards must

have national or international qu-"“--*"~ = “ficates must be checked before the
employment and it must be made dperator. The bathing areas patrolled
by lifeguards should be clearly trongly recommended by the criteria

that busy beaches and family Wv nave first aid stations with staff in
attendance and the staff Tiﬁt\;@i‘% W@W%ﬂyaﬂﬁq@ns First aid stations or the
location of first aid equipment st I5¢ theatly sign-posted for easy location by beach

visitors.

The emergency plan should cover a clearly identified procedure to facilitating efficiency
in the case of emergency. The plan must specify who should be contacted in the case
of a pollution incident. A responsible local person must be designated for this position.
Beaches that support multiple activities must have management plans in place to
prevent accidents and conflicts. Recreational use of the beach must be managed
without negatively impacting the natural environment. The use of various activities must
be separated and clearly marked and zoned. There should be a portable water source
at the beach. This source can be in the restroom/toilet block or on the beach front but it

must be protected from contamination by animals. The public must have access to Blue

25









o

N

®

Environmental educational expect
Marina experts

FEE organization

9. Association of beach managers

1.5 THE LOCAL GOVERNMENT AND LOCAL STAKEHOLDERS

Local

governments and stakeho y critical role in the Blue Flag

programme. These include:

Coordinating applications f . _wards.

N 4
Monitoring the bejtﬂ‘ﬂ éﬁ% /qtﬁ‘ltFéff’lTlf J['Féults for beaches are in

compliance with the Blue-Blag &titerid-ind 4ake-Sction if problem arises.
Organizing litter collection and adequate forms of litter disposal.

Organizing the collection of waste for recycling.

Organizing the collection of hazardous waste for appropriate disposal.

Ensuring that the criteria concerning safety provisions are met.

Managing beaches to avoid environment deterioration.

Maintaining beach in an aesthetically-pleasing form.

Informing visitors about the need to protect the environment, safety precautions
and available services.

Incorporating environmental considerations into local planning.

Improving environmental education and information activities.
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e To investigate the factors responsible for beaches to loose Blue Flag status.

e To assess the contribution made by beaches with Blue Flag award with regard to
the socio-economic activities of the area.

e To assess the attitudes of the officials and councillors of local municipalities and
provincial government or any organs of state towards the Blue Flag award to

their beaches.

2.4 LITERATURE REVIEW

Blue Flag status indicates that the b.....v,,..ed with water quality, environmental
education and informatior[ﬁri\fw;‘t?l (ﬁap@ﬁﬂ cffé safety criteria (Blue Flag
programme, 2006). In Britain Btus Pfag Beathes water quality is monitored by the
environmental agency during bathing season and beaches managers are required to
display the results on the beaches signage so that the public can see them and make
informed decision about whether to enter in to the water (Fentinam, 2010). In Scotland
the seaside awards programme assess beaches on the litter management, information
provision, risk assessment and water quality. To achieve this, the site must meet all the
strict criteria mentioned above and the highest European Union standard of bathing
water. It is assumed that beach awards play in important role in attracting tourists.
Thomsen (2001) claimed that an increasing number of tourists are therefore asking for
Blue Flag status before choosing their holiday destination. It is assumed that 50% of
German tourists consider environmental quality issues in choosing their destination for

vacation (Thomsen, 2001). Beach awards are perceived to raise the public profile and

33







































beach is a Blue Flag beach and is considered to be the one of the best beaches in

South Africa.

3.3.4 HUMEWOOD BEACH

Humewood beach is a typical Eastern Cape sandy beach with good waves. Humewood
beach is South Africa’s oldest Blue F'~~ »~~~~ T-~ beach is situated on the outskirts of
Port Elizabeth. The beach often h duty and is alive with water sports.
There is even a tidal pool for the swimmer. The beach forms part of
the promenade which runs along t..vv,. quite a distance allowing walkways
and paths linking the ma‘U?ﬁi?B?%fPﬁ Ef"F’?)Srf"Hga&tE entire beachfront . Shops
and restaurants are in easy acte&sttthe beactt THere are many hotels within walking

distance of this beach.

3.3.5 WELL'S ESTATE

Wells Estate is accessed by travelling along N2 towards Grahamstown and taking the
St Georges strand turn off opposite St Georges strand. It is a large recreational centre
approximately 25 km northward of Port Elizabeth. The complex provides camping
facilities, an enclosed swimming pool, waterslide and a large area for recreational
purposes. The facilities include life guards on duty throughout the season (November to
April), first aid room, an educational centre and small outdoor theatre area with stands.

The beach is sandy and wide and can be quite windy in the early summer, fortunately
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CHAPTER 5: DISCUSSION AND CONCLUSION

Studies have tried to estimate the cost associated with reduced water quality and
withdrawal of the Blue Flag award in Margate, KwaZulu-Natal, based on travel costs
and contingent behaviour (Nahman and Rigby 2008). Costs associated with the

hypothetical loss of Blue Flag awards range between 17 and 25 Million ZAR per annum.

Le Roux et al. (2005) suggest thai " astuary in Margate, a popular east
coast town in South Africa’s Kwaz e, provides significant recreational
services, and it is estimated that M 45,000 visitors per annum, with an

average expenditure per visitor estimv, ZAR per trip. Tourism is thus worth
at least 290 Million ZAR pef @y ;ﬂyqucﬁ SEPPAYr@xcluding multiplier effects.
The Blue Flag programme 2008, cifed in N&hman &nid Rigby (2008), suggests that
Margate Beach was one of the 14 beaches in South Africa that had been awarded Blue
Flag status, signalling compliance with criteria, covering water quality, environmental
education and information, environmental management and safety. Blue Flag status is
intended to serve as an important quality signal, and is therefore a possible determinant

of the popularity, and hence recreational value, of such beaches.

This study sets out to investigate a variety of issues affecting the Blue Flag in the
Eastern Cape beaches which include the following: the involvement of the municipality
and any state organ in Blue Flag awards; the contribution that is made by the Blue Flag
in relation to the business and tourism, and a look at the standards of beaches in

relation to the environmental management.
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