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A • • v1s1on for the 

The MEC for Economic Affairs, Mr Smuts Ngonyama: "Tourism is very 
important-it must not be seen as an elitist resource." 

~-~ BORDER 
~ TRAINING CENTRE 

Since it's inception thirteen years ago, 
the centre through it's fully equipped 
workshops and highly qualified training 
officers has provided basic theory and 
extensive practical training in a diverse 
range of technical and commercial skills. 

CATEGORIES 
OF TRAINING 

* Technical 
* Building and Construction 
* Driver and Forklift Operator 
* Catering 
* Clothing Production 
* Security 
* Secretarial and Computer 
* Management and Supervisory 

YOUR PARTNER 
IN TRAINING 

For more detailed information contact the Centre on 
Tel. (0403) 612141 or Fax (0403) 612515 

IACCREDITATIONS ACQUIRED I 
* Hospitality Industry 

Training Board (H.I.T.B.) 

* Apprentice Training Board for 
Local Authorities (A.T.B.L.A.) 

* Clothing Industry Training 
Board (C.I.T.B.) 

* S.A. Institute of Material 
Handling (S.A.I.M.H.) 

BORDER 
TRAINING 
CENTRE 

region's development 
by ROSS COLVIN 

THE STRUCTURE 
document unveiled re­
cently by the Eastern 
Cape Ministry of Econ­
omic Affairs reflects 
its goal of sustainable 
development to im­
prove the quality of 
life in the region. 

The 58-page docu­
ment, the product of 
two months' prepara­
tion, blueprints the 
services which the 
ministry plans to offer 
in addressing the econ­
omic ills of the region. 

The document 
places particular em­
phasis on the develop­
ment of the small and 
medium enterprises 
(SMEs) sector which 
the ministry has identi­
fied as vital to the re­
gion's economic recov­
ery. 

The development of 
the tourist industry, a 
particular hobby horse 
of Economic Affairs 
MEC, Mr Smuts Ngo­
nyama, also comes 
under the spotlight. 

"Tourism is very im­
portant. It does not 
need a lot of capital in­
jection and we already 
have the natural re­
sources there for 
grabs. It must not be 
seen as an elitist re­
source," Mr Ngonyama 
told the Daily Dispatch 
in an interview 

In the document, the 
ministry identifies the 
following as its objec­
tives: 

established to serve 
PE-Uitenhage; Human­
sdorp; Albany, Karoo; 
Midlands, Queenstown, 
Aliwal North, Ama­
tola ; Butterworth, Um­
tata; Kokstad and Lusi­
kisiki. 

Mr Ngonyama said 
he expected the pro­
cess of setting up this 
infrastructure to take 
up to six months. 

The document 
stresses that if central­
ised at Bisho, the new 
government would 
only be accessible to a 
small portion of the 
population of the East­
ern Cape. 

"The reality is that it 
would cost millions of 
rands to centralise the 
entire public service 
in Bisho and the fact 
that such a process 
would take years to 
complete," the docu­
ment states. 

It proposes that the 
ministry comprise 
eight branches within 
two divisions - cor­
porate and operational 
services. 

The most important 
of these are the policy 
formulation branch, 
trade promotion 
branch, and small and 
medium business pro­
motion branch. 

To ensure full public 
participation in deci­
sion-making the docu­
ment suggests that 
each branch have an 
advisory committee 
comprising represen­
tatives of the relevant 
stakeholders such as 
business and labour. 

The chairmen of 
each of these forums 
will sit on an economic 
advisory committee to 
assist the minister on 
economic issues. 

The main function of 
the economic policy 
formulation branch 
will be to determine -
on a yearly, five yearly 
and ten yearly basis -
the economic priori­
ties of the province. 

The branch will also 
play an important role 
in developing policies 
to improve the overall 
competitiveness of the 
region while monitor­
ing and evaluating 
economic development 
in the province and de­
veloping an economic 
policy framework. 

It is proposed that 
the operational ser­
vices division of the 
ministry will offer pro­
grammes aimed at pro­
moting growth in the 
industrial, trade and 
micro, small and 
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medium business sec­
tors. 

The trade promotion 
branch, which falls 
within this division, 
would: 

• design and pro­
vide "one stop" access 
to government pro­
grammes, services and 
management systems 
to improve client ser­
vice; 

• identify opportu­
nities in key markets 
and facilitate market 
entry for businesses 
through consulting ser­
vices and appropriate 
programme support 
and ; 

• establish teams of 
experts and forums 
with special regional 
and sectoral knowl­
edge to respond to in­
vestment opportu­
nities. 

The document pro­
poses that a network of 
advice centres be es­
tablished throughout 
the region in consulta­
tion with the private 
sector and various pro· 
grammes be adminis· 
tered, to assist the 
start-up ofSMEs. 

"They are the key to 
the economy of the re­
gion. They are the 

• continued on page 3 

• helping to expand 
domestic, national and 
international trade; 

• helping to 
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strengthen the com­
petitiveness of the 
province's economic 
base; 

• encouraging in-
vestment opportunities 
in the province; 

• promoting a con­
structive relationship 
between the provincial 
government, labour 
and business and; 
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man resource capaci­
ties and productive 
skills of people in the 
province. 
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' I 6WRET ARY I 
The document rec­

ommends that the ad­
ministrative headquar­
ters of the ministry be 
located in Bisho with 
four regional offices in 
Port Elizabeth, East 
London, Umtata and 
Queenstown. 

Twelve sub-regional 
offices would then be 
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* ROCKFACE BRICKS 
* SMOOTHFACE BRICKS 
* BUILDING BLOCKS 
* STOCK BRICKS 
* PAVING BRICKS 
* ROOF TILES 
* EARTH RETAINING BLOCKS 

NO ORDER TOO SMALL! 

WE DELIVER TO ALL AREAS 
EAST LONDON FACTORY (0431) 451215 

UMTATA FACTORY (0471) 26206 
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How the Ministry of Economic Affairs works 

MEDAL PAINT MNFRS. (BOA) (PTY) LTD 
Co Rog No 92/06700107 

Manufacturers and Suppliers of 
Household and Industrial paints 

TEL (0431) 435839 • F X 435860 

SALE AND SERVICE 
3 Acacia Street, Braelyn lndustria 
P.O. Box 1594, East London 5200 t.l(os 
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Small business • 
IS the key 

• contmuedfrom page 2 

route to kickstarting 
the economy. Our min­
istry will do everything 
possible to reinforce 
SMEs," Mr Ngonyama 
said. 

The ministry also 
recommends that a re­
gional tourism author­
ity be set up which 
would: 

• produce a co-ordi­
nated tourism strategy 
in co-operation with 
all stakeholders; 

• represent the in­
terests of the province 
and the tourism indus­
try at national level; 

• encourage devel­
opment of tourist ame­
nities and facilities 
which meet the chang­
ing needs of the mar­
ket. 

conservation and tou­
rism administration 
would operate under 
this authority. 

"We aim to improve 
our economic viability 
and make the province 
vibrant and prosper­
ous with sustainable 
development," Mr Ngo­
nyama said. 

He stressed that the 
document had been 
drawn up as a starting 
point for discussion 
with various interest 
groups including busi­
ness and labour. 

However, he did not 
expect any drastic 
changes to be made to 
the final draft. 

Seven branches re­
sponsible for stan­
dards promotion, tour­
ist marketing, tourism 
development, tourist 
information, nature 

A steering commit­
tee which included 
academics from Rho­
des, Port Elizabeth and 
Fort Hare universities, 
representatives of the 
Economic Affairs Min­
istry and Members of 
Parliament, was re­
sponsible for drawing 
up the document. 

"SMEs - small and medium enterprises are the route to kickstarting 
the economy." 

Parastatals: 
by ROSS COLVIN 

THE MERGER of the 
region's four develop­
ment parastatals ap­
pears to be on track. 

The Eastern Cape 
Department of Econ­
omic Affairs under 
MEC, Mr Smuts Ngo­
nyama, is still in 
favour of reorganising 
the parastatals into a 
single divisionalised 
corporation. 

This follows recom­
mendations made by a 
firm of management 
consultants in an in­
terim report submitted 
to the Border-Kei De­
velopment Forum last 
month. 

ios for the merger of 
the Transkei Develop­
ment Corporation, Cis­
kei People's Develop­
ment Bank, Ciskei 
Small Business Devel­
opment Corporation 
and Transkei Small In­
dustry Development 
Organisation. 

The first scenario, 
which entailed the 
institutions remaining 
separate with their 
own development poli­
cies, strategies and op­
erating policies and 
each competing separ­
ately for government 
funding, was immedi­
ately scotched. 

strength • 

with a fifth corporation try earlier this month, 
holding shares in the which outlined the ser­
respective parastatals vices it would offer in 
and determining over- addressing the econ­
all development poli- omic ills of the region. 
cies and strategies. Explaining why the 

This was also not ministry was in favour 
considered suitable of the third scenario 
because of the addit- the document stated: 
ional expense and ex- "The government 
tra layer of board would have a single en­
members it would in- tity to deal with and 
troduce. there would exist a sin­

gle strategy and little 
However, the third or no duplication ofre­

scenario, which pro- sources." 
posed creating a divi- It said once the final 
sionalised corporation, version of the docu­
found favour with the ment had been ac­
Ministry of Economic cepted by the regional 
Affairs. cabinet a new Corpora­

This proposal was tions Act would be 
contained in a 58-page drafted and promul­
discussion document, gated. 
released by the minis- In terms of the pro-

=:;;::;;::;;::;;::==========================~ posal shares in the cor­porations, which be-

The second scenario 
The report outlined proposed establishing 

three possible scenar- a "strategic umbrella" 

(A cut above the rest) 

PG Wood 
your professional 
board, timber and 

laminate specialists. 
Stockists of: Chipboard products • Supawood • Formica • Post 

form worktops • Hardboard • Plywood • Laminated pine 
shelving • Exotic hardwoods • Timber mouldings • Doors 

We have facilities for all your cutting needs. 
Ask any of our friendly staff. 

[.,) EAST LONDON ~Ill Burgersdorp Road, Westbank. Tel: 0431-311714 Fax: 0431-311812 

~ WE HELP BUILD WINNERS 
PGWood 

longed to the former 
Transkei and Ciskei 
governments, would be 
transferred to the new 
corporation, to be 
called the Eastern 
Cape Development 
Corporation. 

The Eastern Cape re• 
gional government 
would then be the sole 
shareholder in the new 
corporation. 

The divisions would 

unity 
have a fair degree of 
autonomy for day-to­
day management pur­
poses but with firm 
centralised co-ordi­
nation and control. 
The corporation's head 
office would be based 
in Bisho with regional 
and sub-regional of­
fices. 

The ministry docu­
ment said the new cor­
poration should em­
power the poor and 
marginalised and pro­
mote small, medium 
and micro enterprises. 

"The corporation 
will therefore design 
and provide financial 
assistance packages, 
supplementary to the 
existing financial 
packages, which play a 
supportive role for the 
ventures which are un­
able to obtain any 
other assistance," the 
document stated. 

Mr Ngonyama was 
reported earlier as 
saying funds for the re­
construction and de­
velopment programme 
would be channelled 
through the new cor­
poration. 

"They will have the 
necessary expertise 
and experience," he 
said. 

lliiiielin · EAST LONDON 
WHAT COMES AFTER MATRIC? 
~ THE DAMELIN DIPLOMA IN 
~ P.C. BUSINESS SKILLS ti 

~ 
SAIM 

OS1SA 6 MONTHS FULL-TIME 
RE'ci'?\-bis IN ASSOCIATION WITH 
INSTITUTE SA INSTITUTE 

OF $.AFRICA OF MANAGEMENl 

FULL-TIME 
COMPUTER TRAINING FOR 

SCHOOL LEAVERS 
Let Damelin prepare you for a career in computers and you 
will never look back. 
Every job or career today requires knowledge or experience 
in Personal Computing and business skills. In our ever 
changing business world it is imperative to combine these 
skills. 

DIPLOMA IN PC BUSINESS SKILLS - 6 MONTHS 
What you will learn 
Wordprocessing, Computer Hardware, Software Installation, 
MS-DOS, SpreadsheetinQ, Virus Control, Database Manage­
ment, Business Communication and presentation, all aspects 
of office administration and procedures, including manage­
ment tasks: planning, organising, supervising and control­
ling. Bookkeeping to Trial Balance and the conversion to 
Computerised Accounting. 
WHO SHOULD ATTEND 
This extended course is for school leavers, army leavers, sec­
retaries, PROs and business professionals who wish to 
,1cquire an in-depth knowledge of business computing, ac­
counting & business communication: 
f:NTRANCE REQUIREMENT 
Standard Ten (Matriculation exemption is not a requirement) 
SPECIAL FEATURES 
In addition to the Damelin Computer School Diploma in PC 
Business Skills and Certificate in Computerised Accounting 
the successful student will also gain the DMS Diploma in 
Bookkeeping which is endorsed by the SAIM (South Africa 
Institute of Management). 
Damelin Management School Certificate in Frontline & Public 
Relations which is endorsed by PRISA (Public Relations In­
stitute of South Africa). 

Starting ute: Early 1995 

CERT. IN 
FRONTLINE 

& 
PR 

ll DIPLOMA II 
ll PC 

BUS. SKIUS 

I 
CERT. IN 
COMP. 

ACCOUNT-
ING 

DIPLOMA 
IN 

I/KEEPING 

Damelin 
COMPUTER SCHOOL 

COME IN AND TALK TO ONE OF OUR 
CONSULTANTS AT: 

1st Floor Heritage Building, 
Buxton St, East London or 

Telephone: (0431) 420235 or 420236 
Fax:420237 

or 46 Owen Street Queenstown 
Tel (0451) 82219/82293 Fax (0451) 82172 
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Success story 
East London transport tycoon Tony Cotterell is poised to record one of his 

most successful years to date. 
A microcosm of the transport industry as a whole, Cotterell's burgeoning em­
pire is posting favourable signs for a full-scale economic revival in this sector, 

as TANYA JONKER reports. 

EAST London business­
man, Mr Tony Cotterell, 
this year celebrates the 
21st anniversary of his 
first corporate venture, 
Kemps ton Truck Hire. 

From left: Robin McGregor, MD; Michelle Potgieter, branch manager; Adele Klopper, operations man­
ager; and Ethne Bertog, the administrative controller, all ofKempston Hire in Nahoon. 

With parent group 
Kempston Investments 
flexing its fiscal mus­
cle through expansion 
and acquisitions, and 
Laser Transport Hold­
ings continuing the 
spectacular transforma­
tion of its balance 
sheet, Mr Cotterell will 
have much to celebrate. 

printing 
calculator on 
purchase of the heavy duty 
CS 1635 or CS 2635 calculator 

SCANNERS 
WORLD BENCHMARK 

full Colour 
Flat-bed (A4-A3) 

fE.C.R.'s, bar code 
nd link-up facilities 

P.C.'s 

ATTENTION! 
ALLSHARP 
CASH REGISTER USER 

The Sharp UX222 fax gives you A PHONE, 
A FAX. A COPIER AND AN 
ANSWERING MACHINE IN ONE 

IT'S LIKE HAVING 4 SECRETARIES 

NEW 
The Sharp '11¥1.2/'J:1/35 
copien are rated "Best 
Performance Copiers" in 
the U .K. by "What To 
Buy For Busineu" after 
a thorough evaluation of 
all copien in 30 to 40 
copies per minute 
category. 

The SF2022/27 /35 otfen the 
choice of22,27,35 c.p.m. -
Fast 3.1 second tint copy time 
Wide range of options. 

In fact, his revival of 

Quiet operation - environment-friendly. 
BEST TRADE-INS AND PRICES TO SUIT YOUR BUDGET 

Call for a free. ~~~~-=~~~ lrnllllllllll expert demo. 

SPECIAL STUDENT PRICES 
on all Financial 
School and 
Scientific 
Calculators 
PC-ESOO 
PC1430H EL735 
ELS56G 
EL531GH 

features Time &: Paper Save modes 
Ideal for all bwinesses 

INTRODUCTORY 
OFFER 

Point of Sale 
Systems 

.,. ___________ .,.R,_2_,27,_S •. OO_,,,;in.c .. l ... V..,A_,,.T ___ The most 
complete 

SHARP JX9600 LASER PRINTER up-to-date 
P.O.S. system. 
Advariced 

COIN AND NOTE 
COUNTERS 

COMPACT• EFFICIENT 
Highly rated 8 p.p.m. 
Dual 250 sheet cassette 
RISC processor 

C.uhpoint single 
station to network, 
full business control. ELECTRONIC 

TYPEWRITERS 

SHARPRWJOO 

See our full 
range of 
coin and 

note 
counters/· 

sorters 

PLAIN PAPER LASER FAX 
A user-friendly large volume fax 
Superb quality • Low copy cost 
500 sheet cassette 

S popular emulations 

SPECIAL 8700.00 TRADE-IN 
ON ANY OLD PRINTER 

WALLET • CARD SIZE 

HAND HELD SCIENTIFIC 

DESK TOP • FINANCIAL 

FULL 
RANGE SHARP 
CALCULATORS 

LOWEST 
PRICES 

for any old typewriter 
on purchase of the 
ZX0315 or ZX0345 
office typewriter 

SHARP COPIERS RANGEOF 
GRUNDIG 
PROFESSIONAL 
DICTATION 
EQUIPMENT 

INKJET PLAIN PAPER FAX 
Compact • Affordahle 

Introductory Offer J 
( R6834.00 SAVE R400.~ 

SHARP 
OFFICE AUTOMATION 
Country wide service and back-up. 
Financial package to suit your needs. 
PHONE NOW! 

(0431) 21339 

rzSl -- - - --, 
: PERSONAL COPIER I 
I Compact • 8 c.p.m. I 
I Outstanding I 
I Copy Quality 
I ..,,,-=.~-..I 
I 
I 
I 

Clear • Clean 
Easy to use 
Best prices direct to 
the public 

ELECTRONIC ORGANISERS 
AND POCKET DIARIES 

A fuu range puts 
a world of 
information at 
your fingertips 

Laser since acquiring a 
controlling share only 
18 months ago remains 
one of the transport in­
dustry's biggest suc­
cess stories. 

"We wanted to diver­
sify within the trans­
port spectrum and had 
the resources available 
to do so," Mr Cotterell 
said. 

Cape Town-based 
Laser is the biggest re­
moval group in the 
country, with subsidi­
aries Stuttaford van 
Lines, Pickford Remov­
als, Frasers Internat­
ional, Fraser Machine 
Moving and Rigging, 
Rent-a-Rig and Main­
line Carriers all leaders 
in their respective sec­
tors. 

In November 1992, 
shortly after buying a 
R2m controlling stake 
in the company, turn­
over of companies 
under Mr Cotterell's 
control was estimated 
at R200m per year. 

By mid-1994, group 
related. business had 
grown to generate turn­
over in excess of 
R500m. 

This remarkable 
turnaround in fortunes 
has seen Laser's earn­
ings per share rocket 
from 2,6c to 40,2c, and 
its share price from 80c 
per share to its current 
value of about R4,25, 
turning a R3m loss to a 
R4m after tax profit. 

Latest interim fig­
ures reflecting the first 
six months of this year 
show a further 123 per 
cent improvement over 
and above last years im­
provement. 

East London-based 
Kempston Investments, 
of which Mr Cotterell 
remains the chairman 
and sole owner, is re­
cording equally impres­
sive results. 

Kempston, which to-
day consists of 
Kemps ton Hire, 
Kempston Vehicles 
Leasing and Haul 
goods, was born in Port 
Elizabeth in 1973 from 
a deal Mr Cotterell 
struck with his then­
employers, General Mo­
tors, whi<'h saw him 
purchase 11 new trucks 
from them for R20 800. 

Two decades later, 
Kempston Investments 
boasts a combined fleet 

of more than 1 000 ve­
hicles. "Our hire busi­
ness is very buoyant 
and we expect this 
trend to continue for 
another year or two at 
least," the managing di­
rector of Kempston In­
vestments, Mr Robin 
McGregor, said. 

"Once our customers 
have committed to the 
concept of hire on a 
semi-permanent basis, 
it helps them to over­
come any uncertainty 
they may have regard­
ing full maintenance 
leasing (FML) of ve­
hicles. 

"Undoubtedly, a ma­
jor advantage of FML is 
that it is an off-balance 
sheet item. Your costs 
are fixed, so you can 
budget accordingly," he 
said. 

He also pointed out 
there was enough scope 
for development in this 
sector when one consid­
ered the high percent­
age of new vehicles sold 
which are destined for 
FML contracts. 

Despite its success in 
this field, Kempston In­
vestment was not focus­
ing solely on the road 
transport industry, and 
has declared itself "on 
the acquisition road". 

Mercedes Benz 
agents, Ronnies Motors, 
was acquired last year 
at a cost of R7m, and is 
in the process of being 
transformed into "the 
Mercedes Benz flagship 
in South Africa". 

It has also been re­
ported the group is 
looking to expanding 
its national property 
portfolio, currently 
worth more than 
Rl00m. Recent acquisi­
tions include agricul­
tural land on the out­
skirts of East London 
and commercial and in­
dustrial properties in 
Braelyn, Arcadia and 
on the West Bank here. 

"There is a signifi­
cant trend for freight to 
~e moved by road 
mstead of rail due to 
the inherently more 
flexible nature of road 
transportation," Mr 
Cotterell said. 

"Therefore, as the 
economy grows, the 
road transport industry 
will grow in tandem to 
meet the needs of c~m­
merce and industry." 

G 
FEDICS 

OUR PEOPLE GIVE US THE EDGE 

TOMORROW'S LEADERS 
NEED NUTRITIOUS MEALS TODAY. 

FEDICS FOOD SERVICES GOES FURTHER 
PROVIDING WHOLESOME MEALS THAT SCORE 

TOP MARKS FOR TASTE, APPEARANCE AND 
VARIETY. 

QUALITY IS PARAMOUNT IN EVERYTHING WE DO. 
OUR TEAM OF HIGHLY TRAINED CATERING 

PROFESSIONALS 
WILL PROVIDE YOU WITH AN EFFICIENT AND 

PERSONALISED SERVICE SPECIFICALLY TAILORED 
TO MEET YOUR INDIVIDUAL REQUIREMENTS 

CALL: 
BEVERLEY BLAKEWAY OR GRAHAM OONET 

ON (0431) 435400 
FOR A COMPLEMENTARY CONSULTATION. rrnis 

 

 



Business booming for Lungile 
MR MUTEYI is today 

the proud owner of a 
furniture manufac­
turing company 
specialising in 
kitchen units and 
built-in cupboards, 
trading under the 
name of Lung's Cup­
boards and operat­
ing from the Trans­
ido Complex two 

From heading cattle in a rural Transkei 
area to heading a booming business con­
cern in the city, that's the success story of 

Lungile Muteyi. 
STAN MZIMBA spoke to him. 

kilometres outside 
Umtata. 

Determination, guts 
and more guts, that's 

the path 41-year-old 
Mr Muteyi used to be 
where he is today. 

Seated comfortably in 

Lungile Muteyi's thriving furniture manufacturing company specialises in 
kitchen units and built-in cupboards. 

his office, Mr Muteyi, 
looked back down 
the years. 

He completed his two­
year course in wood­
work at Teko Voca­
tional Training Col­
lege near 
Butterworth in 1986 
and then moved to 
Stutterheim where 
he worked for a year 
with a furniture 
manufacturing com­
pany. 

"When I finally re­
turned to Transkei I 
obtained employ­
ment at Efata near 
Umtata where I 
worked for a year, 
then in 1988 I took a 
decision to start my 
own business," he 
said. 

With no money to his 
name, Mr Muteyi 
presented his busi­
ness idea to a Trans­
kei Development 
Corporation (TDC) 
subsidiary, Transido. 

Because he did not 
have security of any 
kind, bigger finan­
cial institutions 
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LUNGILE MUTEYI ... from herding cattle to heading up a profitable busi­
ness concern. 

would not give him 
capital to start busi­
ness. Transido 
bought him the ma­
chinery he required 
to start the company 

nearly R7 000 
worth. 

Mr Muteyi started his 
now prosperous com­
pany with four men. 
Today he employs 12 
men and two women. 

His business takes him 
all over Transkei and 

Natal but Mr Muteyi 
does not see himself 
as an executive. 
Even to this day he 
still lends a hand in 
his workshop and 
visits the homes of 
potential customers. 

His wife, Yvonne, a 
schoolteacher at 
Efata, also plays a 
strong role in the 
company. 

After school hours, she 

------

drops in at the fac­
tory and helps out in 
the office, before 
heading home to pre­
pare dinner for her 
husband and their 
three boys. 

After the working day 
is over, Mr Muteyi 
likes to support his 
favourite sport from 
his schooldays, with 
Kaiser Chiefs and 
Umtata Bucks, being 
his choice clubs. 

---~~-----~ ~ ,_, ---------------- -- ...- ----
SAVING VDU TIME-SAVING VDU MONEY-PUT I ING VDU FIRST 

WE BACK EVERY NASHUA COPIER AND NASHUA FAX SALE WITH PROMPT AND 
EFFICIENT AFTER SALE SERVICE. OUR MOBILE TECHNICAL DEPARTMENT IS ON 
STANDBY FIVE DAYS A WEEK OR MORE IF REQUIRED. Photograph supplied by ROB POLLOCK 

KURTZ HOUSE 2 CAMBRIDGE STREET EAST LONDON TELEPHONE (0431) 433585 
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SBDC 
AND ADVICE FOR VIABLE 

C ear1 
tele 

THE CELLULAR tele­
phone network revol­
ution is upon us, the 
benefits are far reach­
ing. With the switch on 
date come and gone 
however, there re­
mains considerable 
confusion in the minds 
of many potential 
users as to their choice 
of"service provider." 

As a major cellular 
service provider, 
Transtel, the telecom­
munications business 
unit of the Transnet 
Group, has set out to 
make that choice sim-

BUSINESS IDE AS. 

Mr Duma Makanda approached the SBDC in 1993 to 
start his own business. He had a good business plan 
and was willing to work hard to make it happen. 
Duma is among hundreds of people who have been 
put on the road to success by the SBDC. You could 
be next! Talk to us about your business idea. We can 
help you with: 

Call the SBDC in East 

~ TFUO ADVER1151NG (P.E.) 1525S.'2R 

..- I 

g up 
one 

ple by making the user 
public aware of the 
enormous strengths 
and advantages it has 
to offer in terms of cel­
lular communications. 

Transtel is in fact 
the largest privately 
owned telecommunica­
tions company in the 
Southern hemisphere, 
qualifying it uniquely 
for the new cellular 
technology. 

Originally formed to 
provide a competitive 
advantage for mem­
bers of the Transnet 

e ellular 
uestion 

Group in the de-regu­
lated transport market, 
Transtel has built up 
enormous telecommu­
nications and informa­
tion technology, skills 
and resources of global 
stature. 

Its fields of exper­
tise cover: 

* Telecommunica­
tions systems and 
products, and related 
contract management 
and consulting, train­
ing and back up. 

* Switching and 
transmission networks 

inclusive of voice 
switching, P ABX sys­
tems, telephones, tele­
phone conference sys­
tems and automatic 
call distribution. 

* Data communica­
tions; the design, im­
plementation and 
maintenance of com­
puter networks and the 
provision of data com­
munications links. 

* Radio communica­
tions inclusive of satel­
lite, microwave, opti­
cal fibre networks and 
radio networks per se. 

It's clear that Trans-
tel has a wealth oftele- ! 

communications ex­
perience. Fred Coetzer 
Divisional Manager 
Cellular Services puts 
it this way. "For sev­
eral decades we have 
been supplying fixed 
wire and mobile tele­
communications prod­
ucts and systems to big 
business and backing 
it up with the technical 
expertise needed to 
ensure their efficient 
operation. 

"Moreover, not only 
is the Transtel service 
substantial, it's spread 
nationwide so wher­
ever your business is 
located, however big it 
may be and whatever 
its cellular needs are, 
we're ideally placed to 
provide a better ser­
vice." 

He summarises the 
Transtel advantages 
as: 

* Superior technical 
expertise. 

* In-depth knowl-
edge as a telecommu­
nications operator and 
service provider in­
cluding a diverse and 
differentiated service. 

* Countrywide pres­
ence in terms of fa­
cilites and resources, 
- a fully operational 
service and state-of­
the-art installation 
network. 

* The strategic ad­
vantage of radio main­
tenance depots 
throughout the country 
and trained radio per­
sonnel who are avail­
able at those depots to 
advise and assist 
Transtel cellular 
users. 

* Blue chip financial 
back up and resources 
ensuring a long term 
presence. 

* The ability to form 
strategic alliances 
with other potential 
service providers not 
prepared or able to 
risk the resources re­
quired. 

Specifically, Trans­
tel will supply the full 
spectrum of services 
generically associated 
with advanced cellufar 
service provision. 

These include the 
selling of cellular 
phones and accesso­
ries and - "smart 
cards", after-sales sup­
port and technical and 
repair services, credit 
checking, billing and 
account management, 
debtor and dealer con­
trol, SIM card log-on 
facilities and itemised 
inventory control of 
terminals. 

Transtel is fully rep­
resented in the East 
London and Border 
Kei area in the cellu­
lar, telecommunica­
tions, radio, paging, 
computer and LAN 
market. 

 

 



Stepping out 
SUCCESS is all about 
taking risks, says one 
of Queenstown's best 
known businessmen, 
Mr James Mbonde. 

He recently se­
cured the Eastern 
Cape's first official 
cellular telephone 
dealership, the only 
one in the region 
given to a black busi­
nessman, for service 
provider Vodac. 

In 10 years, Mr 
Mbonde has gone 
from struggling to 
make ends meet to 
being a director and 
shareholder in top 
companies. 

The biggest part of 
success is stepping 
out in faith, he says, 
adding that educa­
tion and experience 
account for 10 per 
cent of success, while 
30 per cent comes 
from exposure to the 
market and network­
ing. 

When Mr Mbonde 
was in Std 8, his 
grandmother, who 
had raised him, died. 
He was forced to start 
work and complete 
his matric part-time. 

In 1984 he was 
working full-time for 
a vehicle finance 
company when he re­
alised he would not 
be able to make ends 
meet. 

He started selling 
plastic kitchen uten­
sils after hours and 
eventually resigned 
to sell full-time. 

His next step was 
securing an agency 
for a furnishing busi­
ness in eZibeleni, 
after which he landed 
the contract to supply 
chairs to the then 
new University of 
Transkei. 

Mr Mbonde 
ploughed his profits 
into new ventures 
and currently owns 
two fast food outlets, 
property he lets to 
various tenants, a 
telephone bureau, a 
filling station and 
shares in Premier 
Milling and in New 
South Africa Manage­
ment, a development 
company. In the pipe­
line is a chain of bak­
eries set up in con­
junction with the 
American Wheat 
Board. 

All this and Mr 
Mbonde, who has no 
tertiary qualifica­
tions, is not yet 52. 

"People normally 
aim at getting em­
ployment, we must 
change that attitude 
to becoming self.em­
ployed,'' he says, like­
ning the future of the 
country to the govern­
ment's Reconstruc­
tion and Develop­
ment Programme. 

By SHONA LAWSON 

"Reconstruction is 
different to liber­
ation. Liberation is 
shouting slogans, re­
construction is hard 
work, and devotion." 

Hard work, a posi­
tive attitude, self-con­
fidence, and loads of 
patience were crucial 
for success, he be­
lieves. 

"I also believe in 

God, if you are really 
determmed and try, 
God will be on your 
side." 

He encourages 
young people to aim 
at self-employment, 
not only in careers 
such as nursing and 
teaching, but ones 
like electronics and 
engineering. 

His message to fel­
low businessmen is to 

faith 
remain patient, and 
to put something back 
into the community. 

Mr Mbonde has 
started a primary 
school on a small­
holding he owns out­
side Queenstown, and 
offers bursaries to 
teaching students. 

"It is never easy to 
be in business, it 
takes a lot of pain. 
Success does not 
come easily, it needs 
endurance," he says. 
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Queenstown businessman, Mr James Mbonde: "Success is all about taking 
risks." 

Between life and death there's often only a thin line 

Imagine a life without a telephone. Without Telkom. You couldn't call for help. You couldn't call a friend. 

You couldn't find out important information. There'd be no phone-in cnsis centres, no helplines, no emergency 

calls. This is why Telkom has donated many toll-free line~ to Help Centres around the country. We do ~ 
this in the knowledge that more depends on our ~rvice than simply staying in touch. Live-. do, too .,., 

~ 
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ISSI SHEETMETAL 
5 SERVICES c.c. 

• CONTRACTORS IN SHEETMETAL 
FABRICATION 

Region of hope 
• CANOPIES AND EXHAUST SYSTEMS 
• DUST EXTRACTION AND FUME 

CONTROL 
• FLASHING AND RIGGING 
• GENERAL STEELWORK 
• THERMAL INSULATION CONTRAC­

TORS 
• ALL LIGHT GAUGE 

METAL WORKS 
3 BOWLS ROAD, ARCADIA 

EAST LONDON. 
TEL. 0431-439442 A/H 384656 

*'MlitAt.4t\Wi~,& 
EAST LONDON TECHNICAL COLLEGE 

Serving you, your famHy, colleagues 
and employers with: 

• Technikon programmes: Mechanical and Elec­
trical Engineering, Marketing, Business Admin­
istration, Information Technology, Graphic De­
sign and Fine Art 

• Technical College Programmes: Engineering, 
Business Studies, Art and Design, Tourism and 
Fashion Industry 

• Computer Short Courses tailored to your needs 
• Enrichment courses in Languages, Classical 

and Light Music, Dance and Ballet and Art 
• Part-time evening lectures in many fields 

ENQUIRJES: 
TEL: (0431) 25453 

Real education for the real world! REV? 

by DA VE MARRS 
Business Editor 

DES NISH has a 
dream. In it, he sees 
a booming regional 
industrial sector, a 
"mini-PWV" stretch­
ing from East Lon­
don to Bisho and 
linking Dimbaza, 
King William's Town, 
Berlin, Fort Jackson 
and Wilsonia. 

Far from waking up to 
cold coffee, the East 
London-based vice­
president of the In­
stitute of Estate 
Agents boldly takes 
his fantasy a step fur­
ther. 

All those new factories 
will create jobs, he 
says. Employees will 
need houses, and 
homes require resi­
dential land. 

Many senior em-
ployees will prefer to 
live at the coast and 
commute, while 
smaller centres like 
Queenstown, Cath­
cart and Stutterheim 
will benefit from the 
spin-off of industrial 
expansion in the big­
ger centres and grow 
in turn. 

It all adds up to a prop­
erty boom in a revita­
lised regional econ­
omy, with thousands 
of jobs created, 
houses built and in­
frastructure erected. 

If this all sounds far­
fetched considering 
the history of the re­
gion, pause for a mo­
ment. 

Isn't the government of 
national unity's Re­
construction and De­
velopment Pro­
gramme (RDP) about 
changing the tide of 
history, about 
dreaming a little, 
then putting the past 
behind us and knuck­
ling down to reverse 
the slide? 

Industrialists who 
have been around for 
a while are sceptical. 

D & A TIMBERS 

* 
* 
* 

* 

* 

Timber-Boards-Roof Trusses-Cement 
Paint-Sanitaryware-Tools-Hardware 

Mdantsane Access Road, East London 
Tel:452550,Fax:452626 

THE BUILDERS 
MERCHANT 

WE SPECIALISE IN 
Competitive Prices 
Free Quotations 
COD service - free 
deliveries 
DIV & Maintenance 
requirements 
Free technical advice 

Call and browse in our modern showroom 
Finance now available through 

consumer credit corp. 
Open Mon-Fri 8 - 5 & Sat. 8 - 12. 

ll&A1 

the next 12 to 24 
months," he says. 

Properties close to the 
harbour are in de­
mand, and he pre­
dicts that new fac­
tory space will be 
built soon on the 
little land that is still 
vacant. 

The demand for rented 
manufacturing space 
is also picking up. 
Rentals in Arcadia 
start at R6/m2 at 
present and demand 
is good, although 
parking is a problem. 

Demand is also good in 
the North End, while 
vacant land for de­
velopment is selling 
well. 

The West Bank re­
mains static, apart 
from the parts clos­
est to the CBD, while 
Wilsonia still has 
"plenty of space" 
available for be­
tween R3 and R6/m2 . 

Just as encouraging as 
the improved de­
mand for industrial 
property is the num­
ber of inquiries 
members of the Insti­
tute of Estate Agents 
have been receiving 
from outside the re­
gion and abroad. 

The main interest has 
been from Germany 
and the Far East, al-
though potential 
property investors 

DES NISH ... "I have never been as optimistic as I am right now." 
are still concerned 
by the amount of 
crime in the country. 

Having heard the 
promises that pre­
ceded the apartheid 
experiment, wit­
nessed the fragmen­
tation caused by 
homeland policies 
and felt the conse­
quences of ad hoc in­
centives, they have 
been bitten once too 
often not to be shy. 

"We'll believe it when 
we see it," they say. 

But adopting a passive 
"wait-and-see" ap­
proach is as good as 
condemning the RDP 
and the region to 
failure. 

The obstacles to 
growth must be con­
fronted head on, 
whether they be pol­
itical or economic, 
psychological or 
physical. 

Mr Nish, for one, 
knows that industrial 
development is im-
possible without 
suitable serviced 
land. 

But he is confident 
that the region's 
property resources 
are more than ad­
equate. That is why 
he allows himself to 
dream such ambi­
tious dreams. 

"I have never been as 
optimistic as I am 
right now. I wouldn't 
like to be in any 
othe.r part of the 
country when I see 
the potential for de­
velopment in this 
area. 

"This region offers ex­
tremely well-priced 
industrial land; 
some of the cheapest 
in the country today. 
Areas such as Berlin 
are fully serviced, in­
cluding rail facili­
ties, and the infra­
structure is good. 

There is a harbour 
with excess capacity 
and a vast pool of la­
bour right on our 
doorstep." 

And, land close to the 
industrial areas is 
both suitable for 
residential develop­
ment and remark­
ably cheap. Mr Nish 
provides the ex­
ample of 8 000 m2 

near Berlin that is on 
the market for 
RIO 000. 

The residential land 
issue is one that in­
vestors would do 
well to take into ac­
count in future. 

The spirit of the RDP 
demands that indus-
trial development 
goes hand-in-hand 
with housing and 
recreational facili­
ties for workers. 

Mr Nish does not ex­
pect his dream to be­
come reality over­
night, nor indeed any 
time soon. There is 
still slack to be taken 
up in established in­
dustrial areas. 

But the amount of 
manufacturing space 
available for rent or 

purchase is dwin­
dling, particularly in 
the areas surround­
ing East London. 

"If things continue in 
the same vein all 
available space will 
be absorbed within 

Interestingly, Mr Nish 
says he has fielded 
few questions about 
political violence, al­
though foreigners 
are well aware of the 
recent escalation in 
labour disputes. 

Industrial & Speciality Gases, Cutting, 
Walding Equipment and Consumables 

Industrial & Speciality Gases, Cutting, 
Weldmg Equipment and Consumables 
Industrial & Engineering Supplies, Power 
and Pneumatic Tools, Grinding 

~;.--.-~---Wheels, Coated Abrasives -;,, 
and Superabrasive 
Wheels, Workshop 
Equipment, Silver Solder 
Brazing and Welding ' 
Alloys and oils and 
lubricants. 

50 BEACONSFIELD RD., P.O. BOX 7455 
EAST LONDON TEL: 0431 435618/9 

<9Kohler 
YOUR PARTNERS IN PACKAGING 

WE PACKAGE ANYTHING 

~ KOHLER CARTON & PRINT 
BUFFALO VIEW ROAD 
WOODBROOK 
EAST LONDON 
PHONE: (0431) 463548 
FAX: (0431) 462171 

~ KOHLER CORRUGATED 
RAYON ROAD 
GATELY TOWNSHIP 
EAST LONDON 
PHONE: (0431) 311634 
FAX: (0431) 3116052 
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Here's the startling C-Class. 

More than a new Mercedes-Benz 

car, a rewriting of the Mercedes­

Benz constitution. 

It has been seen as the 

successor to the 190. That's simplis­

tic. It's actually a different clas.5 of 

car. More lively, more roomy, more 

safe and more comfortable. 

From bumper to bumper it's 

totally new. Yet the price is old. 

In today's terms that's a 

motoring miracle. One recognised 

b}' the world's most populous car 

market. Americans can choose 

from 90 car magazines, let alone 

cars. And they elected the C-Class 

·car of the Year 1994". 

What influenced them? 

Evolutionary styling. Agile new 

engines. Greater panache (Car & 

Driver: ·The C-Class cars feel 

light and fluid on the move".) 

Comprehensive equipment, with 

ABS brakes and driver's airbag 

standard. And a saft•ty system as 

thorough as that in the most 

expensive Mercedes cars. 

Then there was the cup holder. 

Americans wanted a cup 

holder. So Mercedes-Benz de· 

signed one into the centre console 

of the Elegance models. 

A cup holder would not have 

been on your list of wants. But 

}OU ma} welJ have been waiting 

for a lcrcedes-Bcnz with a touch 

more vene. 

A Mercedes-Benz in a size 

that feels right at a price that 

feels right. 

In which casP, put the thrilling 

new C-Class through itc; pac s. It 

ould well be }'our car of 1994 too. 

The New C-Class 
I nginl'croo Ilk no olhl'r car in the world. 
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ROADMASTER 
·sTABILISER 

AND LOAD ABSORBER 

Nombulelo Mlonyeni: a 
woman with a vision 

Built to carry maximum loads and allows for vehicle 
stability without bottom - through. New to South Africa and 
making headway into the United States and other western 
countries. 

More and more 
women are entering 
the business world 
and making a great 
success of it. Trans­
kei businesswoman, 
Nombulelo 
Mlonyeni, told 
delegates at a Nafcoc 
conference how she 
developed a family 
company till it 
spread throughout 

the region. 
"FOR THOSE of you 
who think that it is dif­
ficult for a woman to 
manage a business, I 
would like you to con­
sider my career. I 
started, with no experi­
ence in what was a dif­
ficult venture. 

Designed for * Taxis LDV Trucks * Panel Vans 

AUTO SPRING® 

"Getting the busi­
ness going has not 
been easy, but we were 
never alone and if 
there's anything I have 
learnt about business, 
it is that no one can 
ever make it alone, for 
every helping hand 
along the way indeed 
helps. 

The family business: Sitembele, Nombulelo and Bongani Mlonyeni. 

--

19 Brill Street 
East London 

Tel (0431) 435283 
Fax438405 INOl 

. - . :~1 
. 11 I ... ~ ... ,f· 

TECHNI ,U PAINT 

LEADING 
PROFESSIONALS ft.■lgrv 
IN PAINT SUPPLY &11111 ft 

SPECIALISTS DISTRIBUTORS OF: 
- DULUX QUALITY PAINTS 
- FERRO POWDER COATING 
- AMPOL AND CUMAR ABRASIVES 
- PEEKAY ADHESIVES 
- ALL IMPORTANT SPRAY EQUIPMENT 

19 MAGNOLIA ROAD, TELEPHONE: 439501 
TECHNl6 

"In 1969, I pursued a 
career in nursing, and 
qualified in general 
nursing, midwifery and 
paediatrics. In 1977, I 
joined my husband 
working in hotel man­
agement under the em­
ployment of the Trans­
kei DeTelopment 
Corporation (TDC) who 
at the time offered ele­
mentary courses in the 
same field. 

"We had an interest 
in embarking on our 
own business venture 
and in 1980, we started 
a trading station. It 
was then that I under­
went further training 
in small business man­
agement with the 
Transkei Development 
Corporation. 

"In 1983, three years 
later, my father-in-law, 
who was running sev­
eral business agencies, 
took ill and my hus­
band had to divide his 
time between our busi­
ness and his father's 
agencies. It was then 
that my father-in-law 
persuaded us to take 
over the Tombstone 
Agency. At this stage, 
we had also identified 
the need to provide 
this type of service to 
the Transkeian Com­
munity. 

"In January 1984, we 
started trading as 
Transkei Tombstones 
Agency supplied by a 
leading tombstone 
manufacturer in the 
Eastern Cape. 

"On seeing the need 
for a better knowledge 
of the product, my hus­
band went for six 
months training in this 

field with our supplier, 
acquiring skills in cut­
ting, polishing and in­
scribing memorials. 

"I managed sales, 
advertising and orders 
in a one roomed walk­
in office in Butter­
worth, where we had 
an old office desk, an 
old couch and two of­
fice chairs as our fur­
niture. 

"In the form of dis­
play, we added 45 
photographs to the 12 
that my father-in-law 
had used for years. 

"For executing our 
orders, we used the 
telephone. This would 
sometimes take us 
about five to ten min­
utes for each order 
that had a tombstone 
inscription in Xhosa as 
our supplier had staff 
who had no knowledge 
of the language. I can 
assure you the intro­
duction of fax ma­
chines greatly reduced 
this problem. 

My husband concen­
trated on erecting the 
tombstones and a gen­
eral aftercare service. 

"As our market grad­
ually increased in vol­
ume so did the radius 
of our operations. This 
called for a replace­
ment of our bakkie by 
a 4x4 to facilitate ac­
cess to the remote 
areas of Transkei. 
After this, we added a 
three ton truck thereby 
increasing our work­
force. 

"But this did not 
help because the de­
mand for tombstones 
continued to outstrip 
supply. We realised 
that the agency would 
not cope unless the 
product was manufac­
tured locally. 
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Picture courtesy of Enterprise 200 
"We conducted a 

feasibility study on 
this venture, after 
which we approached 
the TDC for premises 
and initial capital. As 
this was an unusual 
venture and the first of 
its kind in Transkei, 
we had to supply the 
TDC with our own 
specifications regard­
ing operations in this 
manufacturing con­
cern. It was then that 
Kdyasa Memorials Pro­
prietary Limited was 
born. 

"Our production 
started in April 1990 
after which we opened 
an additional outlet in 
Umtata. We then 
changed the name 
from Transkei 
Tombstones Agency to 
Transkei Tombstones 
and six months later 
we opened at Mt Frere, 
a year later at Eng­
cobo. 

"This meant training 
sales consultants for 
the four sales outlets. 
Incidentally, all our 
sales consultants are 
women, who I find to 
be quite efficient and 
competent. 

"Towards the end of 
the first year of pro­
duction we acquired a 
five-ton truck on which 
we could load up to 
four memorials and 
this proved to be cost 
effective. 

"Because of our 
sales system of making 
out written quotations 
for our prospective cli­
ents, and the increase 
in the volume of trade 
we were able to pre­
dict a need for bigger 
premises to accommo­
date more machines 
for faster productions. 

"Therefore, in 1991 
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ises from which we are 
now operating. Moving 
to bigger premises 
meant an additional 
eight-ton truck. 

"Besides manufac­
turing tombstones, we 
also make steel grave 
fences. granite vases 
and corner stones. 
Presently, all four out­
lets have three photo 
albums holding more 
than 300 different de­
signs of memorials to 
suit all income groups. 

"As I said in the be­
ginning, in every busi­
ness venture, one finds 
that one owes a debt of 
gratitude to many 
people who lend a 
helping hand along the 
way. 

To all women in 
business I have this to 
say: 

• Approach quali­
fied and experienced 
consultants to help you 
with: cash flow man­
agement, bookkeeping 
and marketing sys­
tems, production and 
quality control. 

eKnow your 
strengths and weak­
nesses. 

• Accept responsi­
bilities. 

• Train your staff for 
better production. 

• Turn failures into 
success and threats 
into challenges. 

• Delegate duties 
with corresponding 
authority and give 
praise where it is due. 

• Above all, never 
forget where you came 
from. 

• Lastly, thank God 
for everything and take 
everything to God in 
prayer." 
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Limited 
space 
\hampers 
\growth 
I 

of shops 
in centre 

By LUCAS MATI 
LIMITED space is pre­
ve'nting the owners of 
Dmtata's Circus Tri­
angle Shopping 
Centre, Murray and 
Roberts, from expand­
ing businesses in the 
complex. 

The centre manager, 
Mr Leeds Matya, attri­
buted the need for ex­
Pansion to the present 

' • boom in business at 
the complex, which 
serves Umtata and the 
surrounding areas, 

He said the increase 
in the number of con­
sumers flocking to the 
centre had resulted in 
a number of shop ten­
ants talking about ex­
panding their busi­
nesses "but the 
Problem was the un­
availability of space". 

He said Shoprite was 
not coping with its 
number of customers, 
but the centre was 
struggling to meet its 
demand for more 
space. 

The manager of 
Shoprite, Mr Sydney 
Mashiya, said the busi­
ness was doing well, 
but he declined to 
comment further. 

Mr Matya said of the 
58 shops housed in the 
complex, Shoprite was 
the anchor tenant, re­
sponsible for a large 
chunk of the estimated 
1 000 jobs created 
when the complex was 
built. 

With the growth in 
business and expan­
sion of the centre, 
more jobs would be 
created. 

Mr Matya said since 
completion of the com­
plex, there had been 
noticeable business 
development around it 
and there had been a 
ripple effect on indus­
try in the region. 

"Within the next few 
months you will notice 
an increased number 
of suppliers of goods 
and services estab­
lishing their busi­
nesses closer to the 
centre development," 
he said. 

Asked about public 
complaints that most 
shops in the centre 
were overcharging, Mr 
Matya said they were 
adhering to nationally 
standardised prices. 

Taking the argument 
further, he said some 
local businesses had 
been forced to lower 
their prices in line 
with those of Circus 
Triangle Shopping 
Centre tenants. 

Mr Matya said there 
was a greater demand 
for services and goods 
as a result of the open­
ing of the complex. 

The former Transkei 
national director of 
tourism, Mr Clive Ber­
lyn, said earlier this 
year the complex 
would have a major 
positive impact on tou­
rism in the area. 
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TDC plans 
by STAN MZIMBA 

A.Tits first strategic workshop since the elec­
tions, the . Transkei Development Corporation 
(TDC) managementtools;a look at its Nlation­
ship with the. great~:r Eastern Cape region and 
particularily at. _ho\\'J~e TDC's development 
programmes will µt . ill the with the Recon• 
struction and Deyelopnient Programme. 

TPG's . managing director, Mr. Marshall 
Swana, said consensus at the recent workshop 
Waif that .. the corPOration's programmes fit 
hand4n-glove. withlhose of the Reco11struc~ 
tioruu1d Development Programme (ltDP), 

Mr Swana sald the core of the RDP was c<>n~ 
eerned with meeting basic needs, •developing 
human re~urc:-es and building the economy. 

l{e .. said TDC was. well placed to. contribute 
in these areas,. particularly with. support for 

to help RDP 
Small, Medium • a.nd. Micro-Sc.ale Enterprises 
(SMME} developmentin this region, 

Mr Swana said the RDP emphasisecltheJm. 
portance of commµntty-based housing deliv­
ery and capae.ity-building, 

TDC was already supporting two community 
based housing initiatives, namely Zizamele 
Utility Company in Butterrworth and Ilitha 
Housing Initiative in Umtata, Mr Swana said. 
"This experience provides an excellent basis 
for further activity in the.future," he added. 

He said the RD!' recognised the importance 
of business-related training. 

''The TDC, through the Transkei Training 
Trust (TTT), provides such training although 
at this stage it is on a fairly modest scale." 

Mr Swana said the TDO was 1.'al"ing to go in 
terms ofrepdering assistance With the RDP. 

Committed to a better future for Transke • 

The Transkei Development 
Corporation was established to 

drive the economic development of 
Transkei through industry and 
commerce, and to assist community­
based projects, new small 
businesses and other self-help 
ventures. 

We encourage and help 
Transkeians to set up their 

own businesses. TDC has 
provided the finance for the 

purchase of garages, hotels, 
bottle stores, wholesale outlets 
and numerous retail stores in both 
urban and rural areas . 

We have loaned tens of millions of 
rands to Transkeian businessmen 

and spent millions more on property 
development - including many factories, 
as well as industrial and shopping 
complexes. 

DC is now helping Transkei to 
benefit from the world's No. 1 

industry - tourism . We have a 
beautiful country and already 
international hotel groups are showing 
interest in investing In Transkei, with 
the promise of many new Jobs. 

TDC, through its Training Trust , is playing its 
part in improving the skills of Transkeians in 

industry and commerce - and in this way, 
helping to upl ift standards and improve our 
quality of life. We also encourage local We are making a major 

effort to seek out 
industries wh ich can use our 
locally produced raw materials 
and develop exports to keep 
more money in our country 
while creating more jobs . 

industries to train their workers in both shop floor 
and management skills. 

dh 
DMLOPMENT 
CORPORATION 

==''= Enquiries to: Senior Manager Public Relations, Transkel Development Corporation, Private Bag X5028, Umtata, 
Tel: (0471) 26643, Fax: (0471) 23548. 

designed and produ(ed by Ji mm) T homa:-. & A-.so..: iJt cs 
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Our assets come in all shapes and sizes. 
Banks invest in a variety of assets. After all, it's 

expected of financial institutions to invest your money 

well. A fact proven by assets of more than R350 million 

in our case. 

But we are wise enough to know what our greatest 

assets really are. The people who bank with us. 

So we invest in them. \Ve invest our time and give 

our financial advice. Advice supplied by senior 

personnel, who will bring their expertise to you. 

The reason is that at Citizen Bank we treasure our 

clients. \Ve help them to provide for education, housing, 

retirement benefits and burial plans - some of our 

clients' greatest concerns. 

So whatever shape or size our 

clients take on, our commitment 

to them remains the same. YOU CAN BANK ON US. 

Alice (IJ-104) ,r~z, Bisbo (0401) 930()1, ,\fdantrane (11403) 615459, Wb1ttlesrn (0408) 22113, Zwd1t.1b11 (/NOi) 9543372. 
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Egg, poultry industry 
by shortages, disease 

hit 

byGRAESONHAW 
EGG shortages and more 
virulent strains of the 

• ~.-1.-..1111.·.. dreaded Newcastle vi­

. . 
A labourer sprays insecticide under the cages 
in a poultry battery. The industry has been 

plagued by shortages and disease this year. 

MANUFACTURERS OF 
PAINT COATINGS 

FOR THE EASTERN CAPE 
INDUSTRIAL MARKET 

WE SUPPLY AND 
SERVICE THE 
ENTIRE AREA 
FREE TECHNICAL 
ADVICE FOR ANY 

TYPE OF SURFACE TO 
BE COATED 

16 BOWLS ROAD, ARCADIA, 
EAST LONDON 

TEL: (0431) 23141 

THE POPULAR PAINT SHOP cc 

Distributor for Plascon Industrial & 
Automotive Paints 

59 Cambridge Street Tel. (0431) 21151, 28462 
East London 5201 Fax (0431) 21470 

(Pty) Ltd 

rus have plagued egg 
and poultry producers 
this year, showing the 
truly unpredicatable 
nature of this industry. 

Due to these prob­
lems, many of the larger 
concerns, such as Nu­
laid and Rainbow Chick­
ens, were reluctant to 
comment on the present 
state of their businesses. 

Rainbow, which owns 
the Bonny Bird farms in 
the former Ciskei, said 
they did not consider 
this a favourable time 
for an assessment of 
their operations in the 
Eastern Cape. 

The marketing direc­
tor of Rainbow in Dur­
ban, Mr Steve Pattinson, 
said: "From a marketing 
point of view I don't 
want to have an indus­
trial profile on the East 
London operation." 

He added: "The com­
pany is going through a 
number of difficulties as 
far as mortalities and 
disease are concerned." 

But Rainbow Chick­
en's farms production 
manager, Dr Ashley 
Etherington, admitted 
that the Newcastle virus 
had affected the indus­
try all over the country. 

"Newcastle has been a 
problem to the poultry 
industry as a whole for 
about a year," he said, 
adding that the Trans­
vaal and Natal had been 
affected most. 

As far as Rainbow's 
operation in the Eastern 
Cape was concerned, Dr 
Etherington confirmed 
that they had experi­
enced mortalities at two 
of their Bonny Bird 
farms in Ciskei. 

A state veterinarian 
for the former Ciskei, Dr 
Tom Strydom, has said 
that he had received re­
ports of a 60 per cent 
mortality rate at these 
two farms. 

Rainbow Chickens is 
also reported to have 
warned its shareholders 
of lower than expected 
earnings for the first 
half of this financial 
year because of the high 
rate of mortalities. 

The warning came just 
as the Rainbow Group 
had started to make a 
significant turnaround 
from the R76,7 million 
loss incurred during the 
1993 financial year 

During the last finan­
cial year, the group 
achieved a profit of 
Rl7,4 million and 4,7 
cents per share, com­
pared to the 20,8 cents 
loss per share in 1993. 

Rainbow Chicken's 
Group managing direc­
tor, Mr Rick Griffiths, 
however, was still confi­
dent that the disease 

Best in: Steel Tubing, Plastics, 
Plumbing & Fencing requirements. 

TRE:W(Xt}R. 
The King of Security Doors 

Specialists in: 
* Steel 

Structures 
* Security 

Fencing/Gates 
* Automated Gates 
* Trellidoors 
* Electric Fencing 

Tel463126 Brooklyn Rd, Woodbrook 

would not have a very 
negative effect on over­
all earnings for the year. 

"We remain confifient 
that the earnings for the 
full year will exceed 
those of the prior year. 
The half-year results 
will be below the expec­
tations and we cannot be 
more specific than that." 

Mr Griffiths claimed 
that cost reductions and 
productivity improve­
ment effected in the 
prior financial year had 
helped to cushion the 
impact of mortality. 

SHORTAGES 
Nulaid, the largest egg 
producer in the region, 
declined to go into de­
tail about its decision to 
close down production 
facilities at Cove Rock. 

The company's manag­
ing director, Mr Rudolf 
Koen, said they had de­
cided to stop production 
and turn its batteries 
into a depot as it would 
have cost at least R36 a 
hen to renovate the age­
ing batteries, which 
could house 160 000 
chickens. 

Mr Koen denied that 
the decision to stop pro­
duction at Lemoenkloof 
had in any way caused 
the egg shortage experi­
enced at the end of June 
and beginning of July. 

The shortage resulted 
in eggs having to be 
transported from Port 
Elizabeth and Johannes­
burg in an attempt to 
meet consumer demand. 

"The closure of Le­
moenkloof had nothing 
to do with the shortage 
of eggs in the East Lon­
don area. It was a nat­
ional shortage," Mr 
Koen said. 

The director of the 
Border Chamber of 
Business, Mr Errol 
Spring, said it was dis­
appointing that Nulaid 
had decided to stop its 
operations at Cove Rock. 

"It's very sad when 
any industry decides to 
pull out and it's some­
thing we should look 
into the motivations for. 

"If they were making 
money and doing well 
here, I'm sure that's the 
last thing they would 
have done. There's ob­
viously a reason for 
them pulling out and 
one can only assume it's 
an economic one." 

He said, however, that 
it was important that the 
gap left by Nulaid be fil­
led by other producers. 

The owner of Killar­
ney poultry farm, Mr 
Glynn Robinson, 
claimed the egg industry 
had been placed under a 
lot of pressure by the re­
cent shortage. 

He attributed the 
shortage mainly to dis­
ease, although he added 
that he felt Nulaid's de­
cision to stop production 
here had also aggra­
vated the problem. 

Mr Robinson specu­
lated that Nulaid had re­
located to Port Eliza­
beth in an attempt to 
achieve more central­
ised control over the 
business. It was also 
possible the company 
was trying to achieve 
greater mechanisation. 

Killarney, which is a 
medium-sized egg pro­
ducer in the Border, 
utilises small egg pro­
ducing operations as a 
means of supply. 

Mr Robinson said this 
had proved productive 
as it was labour inten­
sive and cut the cost of 
having to set up new pro­
duction facilities. 

With "Newcastle vi­
rus" being the term on 
most poultry and egg 
producers' lips, Mr Ro­
binson stressed it was 
imperative that proper 
preventative measures 
be taken to avoid one's 
business falling victim 
to the disease. 

"You can't cut corners 
with disease. You've got 
to make sure your birds 
are well vaccinated." 

OPTIMISM 
Although he was con­
cerned about the possi­
bility of feed and pack­
aging price increases, 
Mr Robinson was opti­
mistic that most egg pro­
ducers would see an 
above average return on 
investment. 

"Guys are making 
money again and looking 
to expand," he said, add­
ing that this more fa­
vourable environment 
could encourage a re­
appearance of small egg 
producers in the market. 

Mr Spring believed 
this would present an in­
teresting scenario for 
the industry. 

"You've got a case of 
business playing itself 
out here," he said. "It 
starts with your small 
operator not being able 
to compete in the mar­
ketplace and slowly los­
ing his position. 

"Then it moves into a 
monopolistic situation 
where competition is no 
longer a factor, or a sta­
bilising factor, and that 
leads to an opportunity 
for the small operators 
to re-emerge and par­
ticipate once again in 
the marketplace." 

High Heaven Chicken 
Farm, which is one of 
Rainbow Chickens' sub­
contractors, also gave a 
relatively optimistic 
view of its future. 

The owner of High 
Heaven, Mr Trevor 
Weyer, said he started in 
1972, processing about 
200 chickens every seven 
weeks. By 1977 the busi­
ness had grown to the 
extent that he was able 
to process 4 000 a week. 

Mr Weyer's business 
was dealt a blow in 1985-
1986, however, when 
boycotts forced him to 
close down his proces­
sing plant and become a 
contract grower for 
Bonny Bird farms. 

He said that since he 
had joined Rainbow, his 
business had grown sub­
stantially 

"We are now contract­
ing to Rainbow between 
168 000 to 198 000 chick­
ens every 52 days. 

"We're making head­
way," Mr Weyer said, 
adding: "You've got to 
Sf'e-saw with the econ­
omic situation in the 
country. You've got to 
weather the storm." 

GREYS 
Personnel 
Nationwide 
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PLACEMENT AGENCY! 
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Affirmative Action recruitment 
.............. 
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- Psychological evaluation 
- Management development 
- Organisational change and development 
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same time teaches you a practical approach that you will 
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New market op 10n 

for T'kei company 
by HEATHER KOPP 

THE proposed intro­
duction of unleaded 
fuel to South Africa by 
the end of next year 
will open a new local 
market for the Butter­
worth based Autocat 
(Pty) Ltd which manu­
factures catalytic con­
verters used to detoxify 
harmful exhaust fumes. 

per month for export to 
Germany. 

The converters are 
compulsory in some 
European countries to 

• decrease air pollution, 
but are not legally en­
forced in South Africa 
because they are only 
effective with the use of 
unleaded fuel - as yet 
unavailable in the 
country. 

The Department of 
Mineral and Energy Af­
fairs said in January 
last year that unleaded 
fuel would be available 

service stations at the 
endofl995. 

The sales and pro­
jects manager of Auto­
cat, Mr Manfred Ma­
tare-Nimtz, said the 
availability of unleaded 
fuel could result in the 
government legislating 
that all new cars be 
fitted with the catalytic 
converters. 

It could also result in 
the fuel industry "play­
ing" with fuel prices to 
encourage people to use 
the unleaded fuel, he 
said. The Autocat fac­
tory is based in one 

Since it was founded 
in 1990 as a sister com­
pany to the exhaust 
manufacturers, K. 
Braun Engineering, 
Autocat has been manu­
facturing 5 500 units --:=::::===::::::=======::;-, large building with a floor space of 9 200 

at all South Africa's 

... mmm 
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square metres and to­
gether with K. Braun 
Engineering about 220 
people are employed. 

Its customers are 
Mercedes Benz South 
Africa, BMW of South 
Africa - who export 
overseas - Honda Mo­
tor Cars-Thailand, Mo­
torware (Fiat), and Pre­
cision Exhaust systems 
(Opel). 

A catalytic converter 
replaces the front si­
lencer on an exhaust. It 
acts as a silencer and 
also converts harmful 
engine gases which 
pass over a precious 
metal coating of plati­
num and rhodium into 
between 80 to 95 per­
cent non harmful gases. 

The catalytic con­
verters and parts are 
manufactured accord­
ing to specifications in 
terms of dimension, 
method, and materials 
for construction. 

Absorbing the load 
ROAD MASTER 

STANDARD FOR 
REAR SPRINGS 
FITTED UNDER 

AXLE ~ 

The leaf springs of vehicles subject to high loads need extra support if wear 
and tear of the vehicle is to be minimised. 

Roadmaster is a set of two varial rate suspension aids designed to take the 
strain of rear leaf springs. 

Should a specified 
material not be avail­
able locally, then it 
would be obtained in­
ternationally and im­
ported, the Mr Matare­
Nimtz, said. 

Every endeavour was 
also made to encourage 
local suppliers to pro­
duce the materials that 
were specified, or to en­
courage overseas manu­
facturers to set up oper­
ations in South Africa 
to produce the ma­
terials locally. 

The parts are pro­
duced in house at Auto­
cat or at K. Braun En­
gineering. After K. 
Braun Engineering 

founded Autocat as it's 
sister company in 1990, 
Autocat landed a con­
tract to supply catalytic 
converters to Fiat in 
Italy in 1991. 

Mr Man tare-Nimtz 
said that with the 
manufacture and ex­
port of catalytic con­
verters and the motor 
industries' drive for ex­
port of motor car com­
ponents it later became 
clear that closer con­
nections to the Euro­
pean component manu­
facturers was 
necessary. 

This was in order to 
keep ahead with the 
new manufacturing 

technologies and to in­
crease support for prod­
ucts to be exported, he 
said. In July 1991, one 
of the leading exhaust 
manufacturing com­
panies, Eberspacer, 
took over 100 per cent 
of the shares in Braun 
Engineering and Auto­
cat. 

Two years later, an 
agreement was reached 
between Eberspacher 
and another German ex­
haust manufacturer -
Leistritz - which took 
up 25 per cent of the 
total issued shares. 

Mr Matare-Nimtz said 
that with this it was 
hoped to increase the 

export potential of Au­
tocat and Braun in that 
they would be able to 
offer an export supply 
network to the local mo­
tor industry via strong 
and recognized com­
panies in Europe. 

Autocat and K. Braun 
Engineering are cur­
rently upgrading pro­
duction facilities and 
methods of production 
in order to offer the 
local motor industry, 
products that are equal 
in quality and stan­
dards set by their over­
seas shareholders. 

They are also instal­
ling new production fa­
cilities which are equal 
to those used in Europe. 

QD[K]OWC3W®OLJW @[? 
No nation can aspire to a great future without consideration of 
its youth, for it is the youth who wil! determine the future. To 
realise their dreams and tr.ose of their fathers the youth must 
have the means to make these dreams reality. C?@WLJ rxl&WC3 

• 
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Professionals are needed in all spheres of life to give direction 
and lead others to a better future. 

Over the past 75 years thousands of professionals have gradu­
ated from the University of Fort Hare, an institution with the 
reputation of being one of Africa's great universities. 

Today the reputation remains, as young people from all over 
Southern Africa, and some from further afield, acquire the 
education which will enable them to lead the way to a 
brighter future. 

Seven faculties - Agriculture, Education, Law, Science, Arts, 
Economic Sciences and Theology - offer a wide range of 
quallflcations for both full-time and part-time studies. 

The University provides the environment and facllltles at Its main 
and satellite campuses for students eager to achieve success. 

Opportunities exist for postgraduate studies In most directions. 
Bursaries for undergraduate and postgraduate studies are 
available on the basis of academic merit. 

Closing Dates for Application: 31 October 1994 

Nursing Science: 24 September 1994 

Enquiries should be addressed to: 

THE REGISTRAR (ACADEMIC) 
PRIVATE BAG X1314 
ALICE, 
TEL: (0404) 22011 
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Opening doors to pioneers 
"WE NEED a strong 

affirmative action Country Touch in Fort Jackson stands as a monu-
from the govern- ment to black success and achievement. 

enced hands at the 
helm. 

ment to open 
doors for black Mrs Yolisa Mzamo and her husband, Mwelase, are Highlight 

people," Mrs pioneers in the industrial field in the former 
Mzamo said. Ciskei area. The highest moment, 

Mrs Mzamo reflec-
Country Touch was The main goal of this ambitious couple is to con- ted, was in 1990 

e stablished as a vince people that blacks need not only be workers in when the company 
quality-led cloth- employed 105 
ing manufacturer the industry but owners too. people and had an 
in 1985 and has MKHULULI BOLO reports. annual turnover of 
struggled to es- R4,8 million. 
tablish itself be- ... M•r•s- M•za• m- o• a• n•d- h•e•r--a•n•d--•p•ro•d•u•c•ti•on--•w• h•e•n- th•e- re•c•e•ss•i•on- "Now we are in reces-
cause of alleged husband have both managers in the fac- began to bite. sion but have high 
discrimination worked in ~. single tory. Mrs Mzamo said it was hopes for the future. 
from develop- · From 1986 to 1992 the at this stage that the We are initiating YOLISA MZAMO ... made history by becoming 

the first black woman member of the East Lon­
don Business and Professional Women's Club. 

• day as machinists, 
ment agencies. business was boom- company definitely joint ventures with 

New era 

In this new era, Mrs 
Mzamo said she 
hoped the govern­
ment would award 
contracts to local in­
dustries so that they 
could create more 
fixed jobs for the 
people of the re­
gion. 

In the past, the Ciskei 
authorities had a 
policy to support 
local industrialists 
but their plan did 
not make any im­
pact. 

"The provincial gov­
ernment must give 
us five year con­
tracts to provide 
jobs if it wants re­
gional economic 
growth" Mrs Mzamo 
said. 

The factory special­
ises in hospital 
linen, T-shirts, 
rugby shorts and 
baby vests. 

It also produces kits 
for the South Afri­
can Football Asso­
ciation and supplies 
the Johannesburg 
market with fashion 
designs. 

Historic 

Mrs Mzamo made his­
tory by becoming 
the first black 
woman member of 
the East London 
Business and Pro­
fessional Women's 
Club. 

Her business employs 
50 people, mainly 
women. 

Mrs Mzamo grew up in 
Qaga Village near 
DebeNek. 

She learned to sew 
while training to be­
come teacher at 
Lovedale College. 

Mrs Mzamo left teach­
ing in the early 
1980s and joined the 
former Ciskei De­
partment of Rural 
Development and 
worked on craft pro­
jects, where her 
sewing skills were 
perfected. 

She was transferred 
as an adviser to the 
Ciskei Small Busi­
ness Co-operation, 
where she shared 
her entrepreneurial 
ideas with other as­
piring business 
people. 

Going it alone 

She also worked at the 
Department of Man­
power and was in 
charge of the indus­
trial sewing centre. 

It was at the centre 
that she decided 
she should try to go 
it alone. 

typists, administrat- ing but things needed to have overseas investors," 
ors, bookkeepers changed in 1993 skilled and experi- Mr Mzamo said. 
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Like Nature's ideal ecosystem, the Eastern Cape region, with its enchanting contrasts, typifies two key 
words - diversity and convergence. 

For the tourist, this one region uniquely portrays the differing scenic, cultural, historical, climatic, 
marine, wildlife and floral riches which make up the South African experience. In no other region is 
there a merging of five major vegetation types, - a rarity anywhere in the world. 

The Xhosa, Dutch and British had their first encounters here, a history-making convergence of 
civilisations, cultures, languages and lifestyles. 

These factors have made it the meeting place of Africa of a whole range of natural features - the richest 
for diversity of vegetation, scenery, wildlife and cultures. 

The contrasts - a microcosm of South Africa today - are what makes the whole region so intriguing to 
a visitor. Welding it together into a harmonious whole are the warm-hearted people ... their 
friendliness and hospitality draws visitors back time and again to savour the perfect holiday 
environment. 

For further information please contact: 

CONTOUR 
PO Box 186 

BISHO 
SOUTH AFRICA 

Telephone: 0401 952115 
Facsimile: 0401 92756 

Working from the Capital of the Eastern Cape to promote tourism for the benefit of all 
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RUSTOP E.L. 
OFFICIAL RUSTPROOFING 

SPECIALISTS 
WE ALSO UNDERTAKE 
* Auto Panel Beating/Spray Painting 
* Repairs to Washing Machines and 

Refrigeration Casings etc. 
BYMKBULULI 

BOW 
* General Welding and Alterations 

Call on us for prices you can afford 
* Company Discounts * Insurance Claims 

47 HIGH STREET, WEST BANK 
TEL 311522 

THE relationship be­
tween the tripartite 
alliance and the 
local business com­
munity should be en­
couraged to develop 
and be defended if 

0 

MANUFACTURERS 

SPECIALISING IN 

HEAVY & LIGHT DUTY 
ROAD TRANSPORT 

SPRINGS * BUS-TRUCK· HEAVY AND LIGHT DUTY TRAILER SPRINGS 
* SPRING RECONDITIONING SERVICE * COMPLETE VEHICLE SUSPENSION SERVICE 
* U·BOL TS CENTRE BOLTS AND BUSHES * MECHANICAL SPRINGS & WIRE FORMS * AGRICULTURAL & INDUSTRIAL COMPONENTS * MECHANICAL SPRINGS DIVISION 

• COMPRESSION • TENSION • TORSION 
19 Brill Str., Arcadia 
PHONE: (0431) 435283 

LEAF SPRING DIVISION 
FORT JACKSON, CISKEI 

FAX: (0431) 438405, P.O. BOX 1287 
EAST LONDON 5200 

FORT JACKSON, CISKEI 

T H E N E 

P.O. BOX 1287, EAST LONDON 5200 
PHONE: (0403) 631144 

FAX: (0403) 635008 
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the Border-Kei re­
gion wishes to sus­
tain stability under­
pinned by economic 
growth and develop­
ment. 

the African National 
Congress, the Con­
gress of South Afri­
can Trade Unions 
(Cosatu) and the Bor­
der Chamber of Busi­
ness (BCOB) ~a~ ps 

ERROL SPRING . . . "The current 
situation demands that business, la­
bour and government co-operate to 
achieve economic growth and devel-
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Efficiency. 

Professionalism. 

Excellence. 

el 
when asked about 
the relationship be­
tween the ANC-led 
alliance and the 
local business com­
munity. 

The director of the 
Border Chamber of 
Business, Mr Errol 
Spring, said the suc­
cess of the construc­
tive relationship be­
tween labour and 
business was fos­
tered by a commit­
ment to uplift the 
standard of the re­
gion, which has been 
economically disad­
vantaged in the past. 

"We believe it is the 
relationship busi­
ness wants to have 
with all political par­
ties including the 
ANC and its allies," 
Mr Spring said. 

I In fact, business had 
good relations with 
the ANC in the past 
and would maintain 
them to safeguard 
the interests of the 

• region and province. 
However, the current 

situation demanded 
that business, labour 
and government co­
operate to achieve 
economic growth and 
development. 

"We have to maintain a 
constructive re­
lationship between 
ourselves. 

"If there is a problem 
we can sit down as 
legitimate players in 
the region to resolve 
problems in the best 
interests of every­
body. 

He identified areas of 
common interests as 
job creation, stabil­
ity, economic growth 
and development. 
Furthermore, the al­
liance and business 
had to create a cli­
mate of peace and 
stability with an 
economic policy that 
could attract inves­
tors into the region. 

The Border-Kei Cosatu 
regional secretary, 
Mr Humprey Maxeg­
wana, agreed that 
stability and devel­
opment has to be 
achieved but equally 
believed that the in­
terests of workers 
should also be a top 
priority for the new 
period. 

"We will strive for 
wage increases, bet­
ter working condi­
tions, affirmative ac­
tion, training and 

• 
10n 

■ 

• 

retraining for up­
ward mobility m 
workplace. All this is 
linked to productiv­
ity and for the coun­
try's workforce to 
compete at internat­
ional level." 

There was an ongoing 
consultation be­
tween the alliance 
and business. Cosatu 
would further strive 
for the parties to 
make the reconstruc­
tion and develop­
ment programme a 
success. 

He said Cosatu's long 
term goal revolved 
around hopes and 
strategies in achiev­
ing a society where 
the country's wealth 
would be shared 
equally by all its 
people. 

The ANC's regional 
general secretary, 
Mr Sindisile Max­
clean, (leader of the 
House of Assembly 
in the Eastern Cape), 
said the ralationship 
between the alliance 
and the business 
community was cor­
dial. 

In the past, both struc­
tures supported 
democracy but dif­
fered in approach. 

The ANC used to em­
bark on boycotts, 
marches and strikes 
and the business 
community would 
criticise such actions 
as impacting negativ­
ely on business. 

He said tensions were 
minimised by the 
stablishment of a 
working group com­
posed of delegates 
from the tripartite 
alliance and the 
business sector. 

"It is my belief that the 
culture of debate 
and discussion be­
tween the alliance 
and business would 
continue in future. 
When we differ, we 
will differ. Where we 
agree, we will agree. 
At any rate that 
forms a basis for 
democracy," Mr Mac­
lean said. 

If the relationship be­
tween the tripartite 
alliance and busi­
ness community 
could be maintained 
to improve the prov­
ince, it could proudly 
enter the 21st cen­
tury occupying the 
high ground in terms 
of growth and devel­
opment. 

HOT-DIP GALVANIZERS 

AVOID RUST 
Galvanising of gates burglar bars 
garcien furniture, steel structures'. 
Also shot-blasting. 

CHEMPLEX (PT~ LTD 
e,ra~s, Copper, Chrome Zinc 
p atmg. ' 
Sliver-plating of teasets, trays, 

bowls also available. 
Site 4, lndwe Road, Fort Jackson 

Tel: 0403-631143 
P.O. Box 512, Gonubie 5256 

Fax: 0403-635246 573800 
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The cellular revolution Appropriate education and training In a modem 
world Is vital. Our Technlkon Is a dynamic, open 

Institution that caters for these needs In the Border 
region of the new South Africa. Students are educa­
ted and trained by staff using the latest equipment 

VODACOM and MTN 
are the two concerns 
granted licences to op­
erate a cellular phone 
network by the South 
African Postmaster 
General, and both 
claim to have reached 
the 50 000 subscriber 
mark. 

The area manager 
for Transtel, a service 
provider exclusive to 
MTN's network, Mr 
Sandy Jackson, said 
the most important is­
sue when choosing a 
network was looking at 
the area the network 
covered. 

In choosing a service 
provider, he said, the 
company's background 
and experience in the 
communications busi­
ness was an indication 
of the quality of ser­
vice a subscriber could 
expect. 

"It's not about price, 
it's really about quality 
of service," he said. 

The actual cellular 
phone would cost be­
tween R2 000 and 
R3 800, and the service 
provider should teach 
the purchaser how to 
use the phone to the 
best advantage, he 
said. 

Since the cellular 
networks were 
switched on at mid­
night on March 31, re­
sponse has exceeded 
expectations. 

"Sales are increas­
ing and the take-up is 
higher than expected," 
MTN's marketing man­
ager for products and 
services, Mr Geoff Hou­
ston, said. 

"Generally, the roll­
out has taken place at 
least a year quicker 
than originally plan­
ned," Vodacom's chief 
executive, Mr Alan 
Knott-Craig, said. 

"The network has 
been rolled out in all 
the major metropoli­
tan areas, as well as in 
a large number of 
towns outside these 
areas," he said. 

However, the East­
ern Cape has lagged 
behind in this high 
tech development, sim­
ply because of general 
underdevelopment in 
this, the second poor­
est region of South 
Africa. 

Financially, it is 
understandable that 
larger centres like Jo­
hannesburg, Cape 
Town and Durban 
were covered by the 
networks first. 

At present in the 
Eastern Cape province 
both networks cover 
Port Elizabeth and 
three surrounding 
towns, Uitenhage, De­
spatch and Kwazak­
hele, and Mdantsane 
and East London. 

King William's 
Town, Bisho, Zwelitsha 
and Grahamstown, are 
currently covered by 
MTN, and Vodacom 
covers Peddie, Col­
chester and Humans­
dorp. 

By the end of the 
month, Vodacom plans 
to have added Middle­
burg and Grahamstown 
to its area of coverage, 
and Graaff-Reinet, 
King William's Town, 
Knysna and Queens­
town were scheduled 
for inclusion during 
the remainder of 1994. 

Next on MTN's list 
this year are Colches­
ter, Humansdorp, Ped­
die, Middleburg, 
Graaff-Reinet and Cra­
dock. 

"Coverage plans 
change on an ongoing 

Cellular telephones promise a revolution in 
communications, because they are port­
able and because calls are directed to an 
individual not a place. Any person looking 
to purchase a cellular telephone has to de­
cide two things - first, which network they 
will subscribe to and second, through which 

service provider. 
SHONA LAWSON takes a look at the cel­

lular telephone industry. 

Cellular phones ... opening up the lines of com­
munication. 

to provide 7 500 com­
munity phones. 

The installation of 
these phones, the bulk 
of which are to be 

"This will definitely 
revolutionise busi-
ness," he said. 

Users of the cellular 
telephone network do 
not have to own a 
handset - the actual 
phone, but they do 
need a personal identi­
fication card, called a 
subscriber identity 
module, or sim card. 

This card can be 
used to activate any 
cellular phone hand­
set, and the cost of the 
call will be debited to 
the owner of the card. 

Mr Mbonde specu­
lated that people 
would club together to 
purchase a cellular 
phone, and each buy a 
sim card to enable 
them to use it. 

Further develop-
ment in the country as 
a result of the cellular 
telephone industry 
was promised by the 
Minister of Posts and 
Telecommunications, 
Mr Pallo Jordan, when 
he announced in June 
that R40 million his de­
partment recieved in 
revenue from the MTN 
and Vodacom would be 
donated to the govern­
ment's reconstruction 
and development pro­
gramme. 

Mr Jordan said he 
would also consider 
adding future revenue 
from the two networks 
to the RDP. 

Over the next five 
years, MTN and Voda­
com were expected to 
pay RlOO million to the 
Department of Posts 
and Telecommunica­
tions. 

and methods. 

1995 National Diplomas 
3 years full-time 

(Secretarial) Business Computing • (Secretarial) Office 
Administration • Management • Marketing • Personnel 
Management• Fine Art• Fashion Design and Techno­
logy • Accounting • Analytical Chemistry • Information 
Technology• Catering Management• Hotel Management 
• Building. 

1-Year Certificate 
Courses 

• Tertiary Foundation Course • Pre-Secretarial Course 
• Access Course to Art and Design. 

National Diplomas 
4 years part-time 

• Management • Correctional Services Management 
• Public Management and Administration • Internal 
Auditing •Travel and Tourism 

National Higher 
Diplomas 

1 year full-time/2 years part-time 
• Personnel Management • Marketing Management 
• Information Technology • Fine Art • Graphic Design 
Additional Courses may be offered in 1996. 
Apply before 18 November 1994 for the 1995 Academic 
year. 
Enquiries: Student Application, Border Technlkon, 
Private Bag 1421, East London 5200. Phone: (0403) 
63-149117. 

llwnan-Mundcls 18065 

basis as priorities 
change on customer 
demand," MTN's 
Group Executive for 
Operations, Mr Karel 
Pienaar, said. installed in mobile, ,----------'-----------------------------

In 1995, MTN plans 
to cover the roads from 
East London to Herma­
nus, Graaf-Reniet to 
Middleburg and 
George to Oudsoorn. 

Vodacom plans to er­
rect radio masts in 
Umtata during the first 
half of next year. 

Until the beginning 
of this month, the net­
works had participated 
in a "roaming" agree­
ment, by which calls 
were automatically di­
rected to the network 
with the strongest sig­
nal in the region. 

This has come to an 
end and a cellular 
phone can only be 
used within the radius 
of a radio mast belong­
ing to the network to 
which the user subs­
cribes. 

It is possible for an 
MTN subscriber in 
King William's Town to 
call a Vodacom subs­
criber in Humansdorp, 
but with the present 
coverage in the region, 
an MTN subscriber 
travelling Humans­
dorp will not be able to 
use his cellular phone 
there. 

Development has 
been touted as a major 
advantage of the cellu­
lar phone industry in 
South Africa. 

On a simple level, 
cellular phones will 
bring telephonic com­
munication to com­
munities previously 
neglected by Telkom. 

Written into the li­
cence agreement 
granted to the net­
works was the provis­
ion of phones to disad­
vantaged communities. 

Vodacom promised 
Rl00 million to com­
munity service to intro­
duce 22 000 subsidised 
community phones in 
areas lacking in tele­
communications infra­
structure over the next 
fl, :i,ears. MT 'a 'r ed 

self-contained units, 
each with 10 custom­
made cellular phones, 
has already started. 

Targeting places 
where there is less 
than one phone per 100 
people, Vodacom's 
large scale "call-
boxes" will work on a 
cash per call basis. 

Another benefit of 
the cellular phone in­
dustry in South Africa 
was the incorporation 
of previously excluded 
members of the busi­
ness sector - the "non­
whites", and much was 
made of the govern­
ment's stipulation that 
non-European ethnic 
groups be included 
amongst those who 
would drive the overall 
industry. 

The only black in the 
Eastern Cape to be of­
ficially appointed as a 
dealer for one of Voda­
com's service provid­
ers, Vodac, was Mr 
James Mbonde. 

He heads Mbonde 
Cellular, which pro­
vides the phone hand­
sets and installs base 
sets into vehicles, of­
fices and other prem­
ises at branches nat­
ionally, while Vodac 
itself handles individ­
ual Vodacom subs­
criber accounts and 
other adminstrative 
work. 

"As far as sales are 
concerned, they have 
not been to expecta­
tions," Mr Mbonde said 
of this region. 

He said some people 
were holding back and 
watching to see how 
the industry took off, 
while others were 
waiting for soon to be 
introduced rental sys­
tems. 

However, he said, 
members of the taxi in­
dustry were waiting to 
be able to use the cel­
lular phone networks, 
as were dwellers in ru-
ral areas. 
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~rstpro engineering (pty) Itd 

PRECISION COMPONENT 
MANUFACTURERS 

Telephone: 
(0431) 452270/6 
Fax: (0431)451922 

Postal Address: 
P.O. Box 1924 
East London 5200 S.A. 

Firstpro Engineering was formulated from a Manage­
ment Buy-out of a portion of the assets of Turin Indus­
tries (Pty) Ltd. The Company has been in operation since 
1 June 1994. 
The Manufacturing Resources of the Company are ex­
tensive and the following are the Core Processes: 
C.N.C. Turning - C.N.C. Grinding - C.N.C. Milling, 
Drilling and Tapping - Conventional Milling and Drill­
ing - Induction Hardening - Broaching External and 
Internal. 
A fully equipped Toolroom, encompassing all the proc­
esses to manufacture High Quality Jigs and Fixtures, is 
utilised for In-House support and for supply to the Bor­
der Industries. 
The Company is approved to SABS ISO 9002 and 
utilises Modern Quality Assurance Techniques in its 
strive for a Zero Defect Manufacturing Environment. 
Please do not hesitate to Fax enquiries to the above 
number or alternatively contact Mr G. Brogan or 
Mr I. Roos direct on the telephone numbers above. 
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MBSA 
player 

aims to become a 
the world market 

EAST LONDON first light delivery ve- the world supply and 
Greater gains in effi- hicle, the Colt. By TANYA JONKER assembly network of 

· MBAG, and to do this 
ciency and producbv- The C-class has, can industry to become we will have to become 
ity, cost reduction and the most efr1·c1·ent sub-a more stable economy since it was unveiled a world player. 
has positioned Mer- in Europe a year ago, "When one com- sidiary of MBAG," he 
cedes-Benz of South scooped 14 awards, in- pares this with Ger- said. 
Africa (MBSA) for con- eluding the prestigious many, which has a The keyword in both 
tinued success in 1995. 1994 North American domestic market of two objectives is "effi-

Carofthe Year Award. million and only five ciency", an area in 
This was the view of manufacturers, it is not which MBSA has re-

the chairman of "Two things are ex- difficult to see that corded marked im-
MBSA's management tremely important for only the most efficient provements over the 
board, Mr Christoph the future of MBSA," will survive. past year, thanks 
Kopke, reflecting on Mr Kopke said. "The largely to the imple-
the company's per- first is the South Afri- "Therefore our one mentation of an inter-
formance in what has can scenario. It is sim- objective must be to national "fourth revol­
been one of its busiest ply not possible for se- become the most effi- ution" in business 
years. ven manufacturers to cient motor manufac- management. 

survive in a market of turer in South Africa," 
Production lines 300 000 passenger he said. This new trend, 

have been kept busy cars." which is based on a The second factor "B • B t p preparing for the usmess es rac-
launches of its new The current South which would have an tice", is part ofMBSA's 
Honda Ballade Speed- African market is only impact on MBSA's fu- vision "to become 

ture is the world seen- b • t line and the long- 180 000 passenger cars ario. num er one m urn-
awaited C-class, and a year, which served as over, exports and cus-

Chairman of MBSA's management board, the company is on the a major inhibiting fac- "We must become tomer service in the 
Mr Christoph Kopke verge of introducing its tor for the South Afri- further integrated into South African auto-________ ...;.::~....,;.::.;;,;.; _____ _;..;;.:.:,:;..:.;;,.;.;..;.;,;;.;.; ...... _; __________________ -, motive market." 

GOLDBERG, DE VILLIERS & MYBURGH (PTY) LTD 
LABOUR LAW & INDUSTRIAL RELATIONS PRACTITIONERS 

We specialise solely in labour law and industrial relations in both the 
industrial and commercial sectors throughout the Eastern Cape, having 
offices in East London, Umtata and Bisho. 
We provide a full spectrum of labour law and industrial relations services, 
including: 
* specialist Industrial Court representation 
* strategic planning and representation at wage negotiations 
* research reports and legal opinions 
* all encompassing industrial relations services, including assistance in 

dealing with trade unions 
* comprehensive in-house training, labour law and industrial relations 

seminars 
We are Managing Editors of the Butterworths Labour Law Reports. The 
reports are published monthly and are fully up to date with all cases reported 
within two months of being released for publication. The reports consist of: 

* a single comprehensive labour law report 
* all decisions, released for publication, of the Industrial and Labour appeal 
Courts in South Africa and selected Supreme Court decisions 

* the full text of each judgment in its original form 
* a comprehensive summary of each case 
* an editorial reviewing the cases 
* a table of cases 
* a user-friendly index 
* a cumulative index published at the end of each year 

Supported by the 
buzzword "empower­
ment", the fourth rev­
olution focus on the 
development of a high 
level of trust between 
employers and em­
ployees to build high­
performance work le­
vels, which leads to a 
culture empowering 
the workforce to 
search for and imple­
ment the best way of 
doing things. 

Because Best Prac-
tice involves the joint 
participation of man­
agement imd em­
ployees, it has to bal­
ance human needs 
against business 
needs, an MBSA 
spokesman, Mr Shane 
Hagerty said. 

"For employees 
there has to be im­
proved work condi­
tions and rewards, 
while for employers 
there has to be im­
proved productivity 
and viability." 

The move involved 
major changes in East 
London's management 
structure aimed at re­
ducing levels of man­
agement and giving 
employees more re­
sponsibility over their 
own work. 

According to the old 
structure, employees 
were answerable to su­
pervisors, who in turn 
were answerable to su­
perintendents who 
answered to managers. 

The new structure 
sees the replacement 
of superintendents and 
supervisors by team 
managers, effectively 

removing a layer of 
management, he said. 

MBSA's Group Hu­
man Resources Man­
ager, Mr Mike Folan, 
said the introduction 
of team managers was 
a marked change in 
management culture. 

"In the old culture, 
work was broken down 
to the lowest possible 
skills level and the as­
sembly process was 
supported by inspec­
tion and rectification. 

"In the new concept, 
employees will be 
trained to do more 
meaningful work and 
will assume responsi­
bility for their own 
quality," he said. 

Increased levels of 
efficiency has brought 
MBSA closer to inter­
national standards. 

In 1991 Mercedes­
Benz commercial ve­
hicles were up to 25 
per cent more expen­
sive than their nearest 
competitors. Today the 
price is only five per 
cent more than Japa­
nese VC marques. 

In the passenger car 
market, a Mercedes­
Benz was 10 per cent 
more expensive than a 
comparative German 
luxury car. Latest fig­
ures show the prices to 
be totally in line. 

Apart from in-
creased efficiency, this 
was also due to the 
successes in the cost­
reduction programme, 
which has seen costs 
cut by more than R190-
million. 

"Of this, only R38m 
is related to the reduc­
tion in the number of 
employees. The huge 
balance has come 
about through im­
provements in pro­
cesses and systems, 
and this is where we 
have to make even 
more progress in the 
future," he said. 

Efficiency levels 
were further raised by 
the implementation of 
effective cost-cutting 
exercises. 

In 1990, 5 500 em­
ployees produced 
900 000 "sold hours", 
which is the total 
amount of time taken 
to assemble the total 
amount of vehicles 
sold during that year. 

This year, 3 700 em­
ployees will produce 
more than a million 
sold hours, reflecting a 
10 per cent increase 
despite a 34 per cent 
"headcount decrease". 

In September we are to present, in conjunction with Butterworth Publish­
ers (Pty) Ltd, a nation-wide seminar on Labour Law under the New 
Constitution. Locally the seminar will be held in Port Elizabeth on 19 
September at the Marine Protea Hotel. The seminar will focus on the impact 
of the new Constitution on labour relations and labour law, provide 
delegates with insight into important contemporary labour law issues and 
an overview of anticipated legislative developments. The speakers will be: 

ROOFING 

* Prof. Martin Brassey 
* Adv. Jeremy Gauntlett SC 
* Adv. Paul Pretorius 
* Anton Myburgh 

Our consultancy team comprises of Jonathan Goldberg B Comm LLB MBA 
and Anton Myburgh B Juris LLB. Chips Deetlefs B Comm is responsible for 
training and development. 

For further information please contact us on (0431) 438356/7, fax (0431) 
436077 or visit us at 68 Recreation Road, Southernwood, East London. 

GOL/3 

WATERPROOFING 
CONTRACTORS 

• Re-roofing 
• Gutters/Downpipes 
• Painting 
• Waterproofing to flat roofs 
• Hi pressure jet cleaning 
• Whirlybird roof ventilators 
~ Licensed Harveytile 

contractors 

Contact: 

BORDER CLADDING 
Tel. (0431 J 439859 
Fax (0431) 439010 

 

 



Former Springbok surfer Andrew Carter at 31 has not only achieved fame within the 
esoteric surfing subculture but he is also fast entrenching himself as one of East Lon­

don's more prominent entrepreneurs. GRAESON HAW spoke to him. 

THE foundations of Carter's business started 
taking shape about eight years ago when he was 
"just messing around" in his back garden, and 
since then it has grown substantially. With his 
partner, Nolan van Wyk, he is now involved in 
the manufacture and retailing of surfboards. 

Carter says Van Wyk teamed up with him 
after realising that one could do business and 
enjoy oneself at the same time. "Eight years ago 
I was messing around in my back garden and 
Nolan was a high powered businessman with a 
company car. I bought a house and was turning 
it into a commune and he ended up moving in. 
He just couldn't take going to work every day 
and seeing me enjoying myself with boards, so 
eventually he gave up his job and joined me, 
much to his parents' shock." 

Carter as surfer and businessman may seem 
paradoxical, but he claims that his business, or 
at least the manufacturing side of it, is an artis­
tic experience for him. This is one of the main 
reasons why he does not want to get too big. 

About two years ago, Carter and Van Wyk 
bought a shop on the Esplanade and stocked it 
with basic surfing necessities. Carter claims the 
shop is fast becoming more lucrative than the 
manufacturing side of their business. 

"We realised that with all the boards we're 
selling to these guys, each of them needs a 
board cord and a board bag and a wetsuit. We 
started thinking, 'Let's stock a few of the things 
that a surfer needs'. In the beginning it was very 
slack, but it grew and grew." 

He added that the shop helps to keep him mo­
tivated, as he can move from one area to the 
next whenever he feels he's getting into a rut. 

"It's a bit of diversity. If I wake up on a Mon 
day and I'm not in the mood for shaping boards, 
I've got another job to go to." 

Carter says his business is an extension of his 
love for surfing. Indeed his fascination for the 
sport nearly cost him his life when he was at­
tacked by a Great White shark off Nahoon Reef 
last month. He escaped that round, sustaining 
injuries to his left side and buttock. A fellow 
surfer, Bruce Corby, wasn't so lucky. He lost his 
right leg and died later in Frere Hospital. 

Carter clearly still loves the sea: he lives in a 
house overlooking the ocean. The lounge is 
painted in aquatic colours and there are large 
photographs of dolphins and tube riders on the 
walls. Shells dangle from the ceiling and there 
is driftwood lying on the floor in his bedroom. 

This display is an apt reminder of one of his 
most important priorities: that his business 
should never cause him to lose sight of the thing 
he loves most- surfing. 

"I've learnt, through travelling, that bigger is 
not necessarily better. Quality of life is import­
ant to me. As much as I enjoy making a bit of 
money, I also enjoy surfing every day and that's 
where I draw the line." 

It's not as if Carter hasn't had opportunities 
to expand into other markets. In fact, he claims 
he could easily enter the Cape Town market, 
and he has toyed with the possibility of export­
ing his surfboards overseas. He is generally re­
luctant to do this, however, as he feels the local 
market is big enough to sustain him for now. 

He adds that extensive expansion would 
mean crossing that "all work and no play" line. 

"There's a sort of barrier you come to where 
you decide, 'I'm going to go bigger, there's defin­
ately more money to be made'. I've been in situ­
ations where I've been really busy, going flat 
out all day and the weeks just fly by, Months 
later I've suddenly realised, 'What have I actu­
ally done for the past few weeks?"' 

Carter maintams that if he were to get too big 
the artistic pleasure he derives from handcraft­
ing the five or six boards he turns out in a week 
would fade. This creative aspect is something 
which permeates deeply into Carter's idea of 
what he wants his business to be like. 

"Some of the bigger factories in the world 
churn out surf boards. The guys aren't thinking, 
they're Just working to measurements. I still en­
joy every surfboard I do." 

Carter's fame as a surfer has also had a very 
positive effect on his business as far as market­
ing is concerned. He is in a sense his own ad­
vertisement, although he does also sponso1 
young surfers and competitions. 

"I always wanted to end up being a world 
champion, and I've done fairly well locally and 
in the bigger contests internationally. So I've 
sold my boards on my contest record a bit, I've 
been lucky to be able to have done that. My 
boards have sort of marketed themselves." 

Carter and Van Wyk's shop is called Screem­
ing Blue. For Carter the name epitomises the 
essence of having a streak of creativity and 
inspiration mixed in with the day to day formali­
ties of running a business. 

. "Surfing to me is an art form: artists express 
themselves on canvas, surfers express them­
selves on the water. 

"When you're flying along a wave, you can 
also say you're screaming along a wave. It's a 
combination of speed and expressing yourself. I 
always think you can tell what a surfer's person­
ality is like by the way he surfs on a wave." 

It might be a while before Carter is back 
screaming along any waves - he still hobbles 
from his encounter with the Great White - but 
as far as business is concerned, he's paddling 
out towards the lineup- in his own sweet time. 
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Avid surfer and East London businessman, Andrew Carter, hand-crafts a 
surf board. Apart from making and selling surf boards, Carter and his part­

ner, Nolan van Wyk, also run a small surfing shop on the Esplanade. 

ADVERTISEMENT 

LET OUR PHOTOS AND 
DISPLAY TRANSPARENCIES 

SELL YOUR PRODUCTS 

(04 ~ 1 ) 2 "j 7 7 2 

The world's most 
trusted name in baby care 

 

 



20 - Supplement to The Daily Dispatch, 17 August 1994 

0 
E 

sour 
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vine 
grapes for 
ar ac ory 

In all, life seems sweet 
for Willie Pieterse and 
his staff of 43. 

His best friend is As­
ceto Bacter - a tiny 
but energetic bacteria 
he nurtures carefully, 
sometimes all day and 
all night. 

Asceto Bacter oxidi­
ses alcohol, itself a 
converted form of 
sugar, into ascetic 
acid, a basic constitu­
ent of vinegar. 

Sour wine could describe the past 30 
years at the East London vinegar factory, 
but not sour grapes. From a two-man fac­
tory located in a converted airforce mess 
in Gately Township in the 1960s the en­
terprise has become a tightly organised 
business where scale does not precede 
variety or quality. GREG HOLBROOK 

paid the factory a visit. 

East London is re­
nowned for pineapple 
fruit, and the vast 
quantities of pineaple 
juice produced here 
may well pave the way 
for the future of the 
factory, if production 
techniques are per­
fected. 

His staff unionised 
in the mid-1980's and 
the Food and Allied 
Workers Union re­
quires all workers to 
be graded. The vinegar 
factory has been vir­
tually free of indus­
trial dispute, however, 
perhaps because the 
union was established 

same time that wages 
were increased by 
around 20 per cent. 

It seems co-opera­
tive annual wage nego­
tiations , help from 
management with hou­
sing, and an efficient 
and personal manage­
ment style have con­
tributed to a low staff 
turnover where most 
workers have a decade 
of employment behind 
them, and some have 
retired with a 30-year 
service record. 

For now the outlook 
for the East London Vi­
negar Factory remains 
seasonal - its main 
product is used for 
"biltong in \\-inter, and 
salads in summer". 

The hive of activity inside the East London vinegar factory. 

A power cut can 
mean the bacteria in a 
40 000 litre batch of vi­
negar dies. When that 
happens, Mr Pieterse 
explained, "it takes a 
week of treatment to 
get the little buggers 
going again". 

Initial attempts at at the factory at the 
making pineapple vi- ------------------------------------------------------~ 

Modern vinegar pro­
duction is not what it 
used to be. In the old 
days, baskets of wood 
shavings were kept in 
the vat. The wet shav­
ings retained the bac­
teria, but sometimes 
soiled the vinegar. 

With modern pro­
duction, vinegar that 
becomes "hazed" or 
"mothered" is virtually 
a thing of the past. 
Careful filtration and 
quality control means 
vinegar remains clear, 
even after bottles are 
opened. 

Mr Pieterse recalls 
how as a schoolboy he 
would climb into the 
vats to scrub them -an 
arduous and danger­
ous task. His father 
suffered from tubercu­
losis brought on by 
scrubbing vats, he said, 
but these days respira­
tors and high pressure 
hoses have greatly re­
duced the risks of 
breathing vinegar 
fumes. 

What does give Mr 
Pieterse indigestion is 
the threat of unfair 
competition. 

That comes not from 
the manufactures of 
wine and spirit vine­
gars, he pointed out, 
but from producers 
who use petroleum­
based ascetic acid. 

Petroleum products, 
in particular coal, can 
yield 99 per cent proof 
ascetic acid. The re­
sulting vinegar is used 
in huge amounts in the 
textile industry among 
others. 

When diluted, it can 
also be used domesti­
cally and some super­
markets have snapped 
up the vinegar, despite 
its "very sharp" taste. 
The chief attraction is 
unit price - around 
half the cost of wine 
and spirit vinegar. 

Mr Pieterse and the 
three other major 
manufacturers in the 
country have taken 
their complaints to the 
Department of Agricul­
ture who, they hope, 
will force "coal vine­
gar" to be labelled as 
such, or at least la­
belled as "synthetic vi­
negar". 

Taste is important in 
the vinegar industry, 
even most consumers 
are unaware that 
brown vinegar is really 
clear vinegar coloured 
with flavourless cara­
mel. Taste comes from 
the amount of fruit left 
after the base alcohol 
is converted to vinegar 
- the more fruit, the 
"softer and smoother" 
the taste. 

negar were unsuccess­
ful , if not calamitous. 
An investment of 
R30 000 soured after 
thousands of litres of 
pineapple vinegar de­
veloped a taste that 
put off overseas im­
porters. "The biggest 
lesson we learnt was to 
add pineapple alcohol 
to vinegar, and not vi­
negar to pineapple 
juice," Mr Pieterse 
said. 

A pilot project is on 
the cards for next year 
aimed at better quality 
in smaller quantities. 

Plans for the future 
remain ambitious, but 
not overly so as build­
ing on established pro­
duction is an import­
ant concern. They 
include flavoured vi­
negars for home indus­
tries, a project fa­
voured by Mr 
Pieterse's wife, Wendy, 
and expanded markets 
for a line of yeast-fer­
mented mielie meal 
drink called 0"Phuzim­
pilo", which is Xhosa 
for "healthy drink". 

Phuzimpilo comes at 
present in pineapple, 
guava, banana, and 
strawberry flavours. 
As quality has im­
proved through better 
technology the factory 
will look toward radio 
advertising next year, 
Mr Pieterse said. 

The range of flam­
mable products, ben­
zine, turpentine, and 
methylated spirits, is 
losing ground to the vi­
negars and flavoured 
juices, which Mr Pie­
terse ascribes to the 
expansion of electrifi­
cation. For the past 
four years sales of 
flammables have been 
down five per cent a 
year, a trend that re­
flects a national aver­
age, he said. 

_ The prospect of new 
markets is gloomy, "un­
less we look North". 
But increased trade 
with African markets 
poses its own prob­
lems, principal among 
them the question of 
secure money. "They 
don't have the money 
and we need financial 
security," Mr Pieterse 
said with reference to 
the enquiries the fac­
tory had received so 
far. 

Mr Pieterse took 
over the company in 
1977 from his father 
and technical director 
Mr A. D. Viljoen after 
finishing a Bachelor of 
Commerce degree at 
the University of Port 
Elizabeth. 
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The Eastern Cape Region consists of approximately 2 220 km of railway lines that includes the main 
line from East London to Springfontein. 

PAINFULLY PARTICULAR, 

RELENTLESSLY CONSISTENT AND 

ANNOYINGLY METICULOUS. 

THE GERMANS. 

JUST THE KIND OF PEOPLE TO MAKE 

TELEVISlbNS, DON'T YOU THINK? 

People may knock us for being exceedingly precise. We prefer to knock our televisions. As part of our exhaustive 
quality control every Telefunken set is knocked with a large rubber mallet before it leaves our factory. Just to 

ensure it's able to cope with those little ups and downs in life. You know the ones you never get with a Telefunken set. 

TELEFUNKEN 
BUILT BY BORN PERFECTIONISTS 

E. Cape 
Spoornet 

■ 

1s on 
the move 

AS COMMUNITIES, 
companies move 
through different 
stages of high and low 
growth. This can only 
be successfully accom­
modated in an environ­
ment of change. 

The Eastern Cape re­
gion of Spoornet is on 
the move and has ac­
cepted the challenge of 
this dynamic process. 

The Eastern Cape 
Region consists of ap-

proximately 2 220 km 
railway of lines that in­
cludes the main line 
from East London to 
Springfontein. Other 
railway lines are 
Blaney to Cookhouse; 
Amabele to Umtata 
and Sterkstroom to 
Maclear. At Burgers­
dorp and service links 
up with a private rail­
way company with a 
service running to 
Barkley East. 

The region's core 
business is the adding 
of value to every prod­
uct it transports. This 
is done by designing 
logistical packages for 
commodities. The 
packages go beyond 
merely offering thi::-d 
party logistics. It also 
offers warehousing, 
handling equipment, 
cargo controllers, 
door-to-door services 
and information sys. 
tems, etc, as well as: 

• Road deliveries of 
consignments from 
railheads to clients. 

• Advice and guid­
ance on the securing of 
traffic on rail wagons. 

• For customers 
with private sidings 
haulage facilities are 
available. 

• Well equipped cli­
ents services managers 
and marketing officers 
make personal contact 
with customers to offer 
advice on all aspects or 
transport. 

• Warehousing fa­
cilities are available at 
certain points to assist 
clients in the distribu­
tion of their products. 

The client centres 
that have been estab­
lished enable a one 
stop service to custom­
ers and make use of 
the latest electronic 
technology in order to 
ensure that high levels 
of service are main• 
tained. 

For mainline pass• 
engers, the Amatola 
runs every day except 
Saturdays in both di• 
rections between East 
London, Bloemfontein 
and Johannesburg. 
First, second and third 
class accommodation 
are available as i~ a 
range of on-board ser­
vices. 

The region operates 
the Metro commuter 
services between East 
London and Mdant­
sane on behalf of the 
South African Rail 
Commuter Corpora­
tion. This is a funda­
mental means of trans­
port for many people 
in the area. 

The region has all 
the necessary techni• 
cal and administrative 
expertise to ensure 
that all services, rail­
way lines, rolling stock 
and signals are always 
maintained i:ccording 
to stipulated require• 
ments. 
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A FLAT-top hybrid 
battery design devel­
oped by First National 
Battery (FNB) at their 
East London plant and 
released on to the 
South African auto­
motive market re­
cently, is a world first 
for the country. 

Whereas in the past 
lead-antimony alloy 
was used for the grids 
of both the positive 
and negative plates in 
automotive batteries, 
hybrid battery technol­
ogy uses a lead-cal­
cium alloy for the 
negative grids. 

This technology was 
initially developed in 
the United States and 
then perfected by Ger­
man battery manufac­
turers, particularly 

Hagen Batteries, with 
whom FNB has an 
agreement for the ex­
change of technologi­
cal information. 

"Our designers took 
a long, hard look at the 
design of the battery, 
which according to 
German DIN standards 
has a raised section 
next to the terminals to 
accommodate a vent­
ing feature, and de­
cided it could be im­
proved upon," FNB 
managing director 
Louis Laubscher says. 

The new battery uses 
micro-porous poly-

Professionals in Plastics 

DARMAG 

Telephone: 631410 
Fax: 631182 

ethylene envelope 
plate separators 
instead of the old-type 
separators which are 
merely located be­
tween the plates. 
These envelop the 
plates and trap the tiny 

particles which, in the 
old type of battery, 
would sink to the bot­
tom of the container, 
eventually forming a 
sediment which shorts 
out the plates. 

"With envelope sep­
arators it was no 
longer necessary to 
leave a space below 
the plates for this sedi­
ment," Mr Laubscher 
says. "This enabled us 

to lower the plates and 
accommodate the vent­
ing feature centrally 
above the plates with­
out the need for a 
raised section in the 
top of the lid." 

Other benefits in­
clude minimal water 
loss and no topping up 
between services, 
greatly reduced risk of 
spillage or battery acid 
corrosion in the engine 
compartment, greatly 
improved shelf life, im­
proved charge accept­
ance and resistance to 
over-charging, which 
affects battery life. 

Your Partner in 
Quality and Service 

Product design engineer at First National Batteries, Tony du Preez, with the old battery (blue top) and 
the new (white top). 

Steel manufacturing business in Alice providing 
all house buildings steel materials. 

CISKEIAN SMALL BUSINESS CORPORATION will be 
12 years old in September 1994. Looking back, it 
feels proud of the role it has played in the process 
of small business development with special refer­
ence to the micro and rural based businesses. 
The Corporation has taken some strides and today 
offers loans, business premises, business advisory 
services, marketing support, business manage­
ment skills training as well as technical skills 
training (sewing and knitting) to the micro-enter­
prises. No business has ever been small enough to 
fail itself from getting some or all our services. 
In 1993 alone close to 472 new businesses were 
established practising in a variety of manufacturing 
and service businesses. 

I 
L 

Water Tanks business in Dimbaza supplying to 
the entire Border region. 

As much as the corporation has progressed well against adversity the scope of task that awaits it in the years to follow as a result 
of the decreasing intake of personnef in the formal business sector and increasing loss of jobs wit~ no hope to replace them poses 

_ a question of whether the corporation will continue being able to fund its capital requirements m order to sufficiently meet the 
increasing demand for its services. 
Recent changes in South Africa have made the corporation to take a pause looking forward to the challenges facing it and how 
it should shape itself in order to make a significant contribution in the Government Reconstruction and Development Programme. 

Craft project just outside KWT providing all 
Basketry-wares and grass mat 

It is also time for businesses under the ownership 
of both black businessmen and white businessmen 
to Join forces in partnership as well as for big and 
small businesses to prove that th_e sub-contract\ng 
principle can be successfully applied m South Africa 
effectively. As the corporation we are currently 
doing our best to facilitate and provide necessary 
support to ensure the success of this concept in 
this region . Compani_es with an interest for subcl?n­
tracting to small businesses as well as prospective 
business owners·in need of advice on how to start 
their businesses are invited to contact the Market­
ing Office. 

Tel: (0401) 92167 Fax: (0401) 91672 
P.O. Box 167 Bisho 

Carpe!1try bu~~ness in Mdantsane ·upplying 
Kitchen F,tment'i and Accessories. ec 2 
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SELLS STEEL PRODUCTS 

DIREC1 
PUBI.ICfENDUSE 

* CORRUGATED SHEET 
* GALVANISED SHEET 

* TINPLATE 
* TUBING 
* REINF oRCING 
• HOT/COLD ROLLED SHEET 

* CHROMAPREP 

* cHROMADEK 
* PLATE 
* ANGLES 
* CHANNELS 
* IPE SECTIONS 
* I SECTIONS/BEAMS 
* COLUMNS 

* FLAT BAR 
* soUARE BAR 
* ROUND BAR 
* WINDOW SECTIONS 
* FENCING STANDARDS 
* LIPPED cHANNEL 
* pURLINS, ETC-

• YIE SELL A Ylll>E RAIIOE Ill SMALL OR LAROE QUAllt\tlES 
• fR\Elll>L'I Eff\t\Ellt SER'l\tE AIII> tUStOM\SEI> tEtllll\tAL EtPERt\SE 

• coMPEt\tWE PRICES 
* fR££ D£Ll'l£R1 FOR MORE \NFORIVIAi\ON PLEASE PHONE: l0431) 312097 

1 M\\JTAR'l ROAD, 
04325-2024/7 
HANS coETZEE ROAD 
\NOUSTR\AL AREA 
BERLIN 

BALD7 

west BANK 
EAST LONDON 

WE WOULD LIKE TO BE YOUR STEEi. SUPPLIER 
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Driving the RDP 
THE FORMER Nafcoc 
president, Mr Archie 
Nkonyeni, believes the 
Eastern Cape region 
needs a "vehicle" for 
driving the RDP for­
ward, a forum which 
would bring together 
the private sector, or­
ganised labour, the 
public sector and all 
other stakeholders. 

The forum would 
consult on ways of 
driving the RDP and 
the most important de­
cision to be taken now, 

The former president of the National 
Federated Chambers of Commerce 
(Nafcoc), Mr Archie Nkonyeni, feels 
that the establishment of a regional 
advisory board comprising represen­
tatives of the private sector from vari­
ous industries and sub-regions would 
be the driving power behind the Re­
construction and Development Pro­
gramme (RDP) in the Eastern Cape re-

gion. 
NOLEEN DE FREE spoke to him. 

was housing, Mr Nko- cial stability and it is a that would benefit all 
nyeni said. significant tool in re- the people in the 

"We don't appear to ducing the crime rate street. It should be 
d and getting back to the representative of all 

have starte as yet. ld t h th· structures. The success The beauty of starting O s age w ere 1s 
here is that we will be was a peace-loving of the RDP relies 
training people in the area," he said. solely on total com­
making and laying of He said a regional munity involvement," 
bricks, thus the trans- economic advisory Mr Nkonyeni said. 

The starting point, 
Mr Nkonyeni said, was 
to do a resource en­
dowment of the area 
and thrive on those 
with a greater resource 
advantage. 

Areas in Transkei 
where this could be of 
great benefit would be: 
□ To improve the 

water catchment area: 
"A lot of South Africa's 
water flows to Trans­
kei, but there are great 
losses of water be­
cause of the under-de­
veloped catchment 
areas, thus resulting in 
below-average water 
supplies to people, es­
pecially in rural areas. 
The construction of 
dams, employing local 
people, could improve 
the situation thus also 
providing the com­
munity with a facility 
to engage more ac­
tively in their environ­
ment." 

ference of skills to board would be com- The Eastern Cape, 
people who did not prised of people rep- being the second poor­
have any skills at all!" resenting economic in- est region, with the 
an enthusiastic Mr terests, like hawkers, bulk of poverty in rural 
Nkonyeni said. small enterprises and areas of Transkei, de-

"We will give people big businesses. served a concerted ef- □ To develop the 
a stake in their en- "The aspirations of fort from the govern- agricultural potential 
vironment. This devel- all the stakeholders ment to improve the of the former home­
opment should also would be articulating a quality of life for the land: "The soil casting 
contribute a lot t.o so- business viewpoint people here. in Transkei is not ad-
-.";.';.';.';.';.';.';.';.';.';.";.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.';.";.';.-;.-;.-;.-;.-;.-;.-;.-;.-;.-;.-;.-;.-;.-;.-;.-:_--, equate enough to en-

sure maximum growth 

NFM NON-f ERROUS 
METALWORKS 

METAL MANUFACTURERS AND DISTRIBUTORS 
YOUR ONE STOP SHOP FOR: 

ALUMINIUM, BRASS, COPPER, ZINC, BRONZE 
CASH & CARRY NOW OPEN 

of crops. We need soil 
testing with a view to 
having other crops that 
can be grown in Trans­
kei throughout the 
year, we can do a lot 
more by growing more 
crops. Agro-Industrial 
activities would maxi­
mise the number of 
crops we can grow ... " 

Mr Nkonyeni 
pointed out that Trans­
kei was a maize-pro­

:l 
ARCHIE NKONYENI ... "The success of the RDP relies solely on total com­

munity involvement." 
it as a money-making 
venture other than se­
curing their crops. 

"We should see a lot 
of popcorn-making, but 
yet there is no popcorn 
factory here. If you 
look at the fruits that 
grow vastly in large 
numbers in the Trans­
kei, don't you think we 
could be the home of 
fruit juices? 

land with unsurpassed 
beauty. 

"First we have to de­
velop the image of 
Transkei, then work on 
the problems which 
could be addressed by 

• the government, the 
business community 
and the labour section 
of our region," Mr Nko­
nyeni said. 

he said. He said the 
government would 
have to make sure that 
tourism areas were 
highlighted and fund 
tourism drives 
throughout the year. 

* We purchase your scrap non-ferrous metals 
DIRKY UYS STREET, GATELY. TEL. 463035 FAX 461238 ducing country and yet "There's a large 

nobody has thought of quantity of sheep here, ___________________________ ...,1..,__...;. ___ ...;. __ .. but do you see any 

He suggested that 
hotels on the coast 
should be upgraded 
and developed to the 
required -standard. 
The private sector 
could find investors 
who would like to be 
partners in the uplift­
ment of tourism in the 
area. 

"The reason why I 
say this is because tou­
rism is activated by 
production and pro­
duction is activated by 
tourism, the govern­
ment should make sure 
they fund co-ordinated 
publicity throughout 
the year," he said. 

ANDYS PAPER PRODUCTS (PTY) LTD 
B.1.2. SHAW STREET 
IBEKA INDUSTRIAL AREA 

P.O. BOX 463 TEL: 0474-620692/620100 
BUTTERWORTH FAX: 0474-620692 

WON FIRST BATTLE; 2ND WAR DECLARED 

Andy's Paper Products the first 100% Black controlled 
Company to challenge the Giants in Toilet Tissue industry! 

Support Affirmative Action, Support your local company. 
Remember we won the first battle on the 27th April, now as 
we approach the new Economic Revolution the same will 
happen. 

Support us, we are here to stay!! 

Buy only "Royal Flush" toilet paper by Andy's Paper prod­
ucts. 

Tel: 047 4-620692 
Contact: A.H. Gqamane (Managing Director) 
or S.F. Diniso (Marketing Manager) 

AND/3 

home industries that 
produce wool prod­
ucts? Transkei is the 
place where every­
thing should be hap­
pening, because of its 
vast potential, but yet 
nothing is happening," 
he said. 

Concerning tourism, 
Mr Nkonyeni said the 
beauty of tourism was 
that it could generate 
employment by em­
powering businesses 
and people. 

This is one of the 
major aspects that 
could ensure rapid 
economic growth of the 
region, with its vast 
stretches of unspoilt, 
rugged coastlines, 
once described as a 

The government's re­
sponsibility would be 
to improve the infra­
structure and also to 
maintain law, the rest 
was up to the private 
sector. 

He said a sure way to 
ensure Transkei 
achieved its full poten­
tial was to get co-ordi­
nated publicity 
throughout the year. 

"The publicity 
should not be frag­
mented it must run 
throughout the year," 

• Mr Nkonyeni's 
term of office as presi­
dent of Nafcoc has ex­
pired. He stepped 
down to hand over the 
reigns to the new 
president, Mr Jacob 
Hlongwane, at the or­
ganisation's annual 
congress last month. 

Mr Nkonyeni, who 
serves on a large num­
ber of public compan­
ies such as Eskom, 
African Bank and 
Metro Life, said he 
would now concentrate 
on playing a facilitat­
ing role in helping 
local entrepeneurs to 
establish larger and 
more viable regional 
business by finding ex­
pertise and funds from 
all over the world. 

20th CENTURY STATIONERS 
& -PRINTERS (PTY) LTD 

11WE SERVE FROM CENTURY 
TO CENTURY" 

Tel. Office (0471) 310328/310368 
Factory (0471) 22715 
Fax: (0471) 22758 

SHOP AT: 
Shop 1, City Centre Complex 
Shop 3, Development House 
York Rd, P.O. Box 920, Umtata. 

* Commercial Printers with free quotations 
* Rubber Stamp manufacturers 
* Stationers for office and school requirements 
* Booksellers and distri_butors of Set books, 

Textbooks and Exercise Books 

WE LOOK AFTER THE NATION FOR 
EDUCATION PROGRESS. 

WE ARE REALLY COMMITTED TO 
OUR CUSTOMERS TO SERVE. 
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ByNOLEEN 
DE FREE 

"KOKHANY A Kuqa­
qambe" or "Let 
light shine" is the 
motto of Sunrise 
Chemicals in But­
terworth, the first 
black-owned chem­
ical manufacturing 
company in the 
Eastern Cape re­
gion. 

keep reviewing 
your plannings and 
implement control 
measures. 

"By doing that, you 
eliminate the 
chances of drastic 
drawbacks." 

He said his philos­
ophy towards his 
staff and factory 
workers was: 
"Treat every mem­
ber of your com­
pany as a family 
member." 

h t u 
It now has a turnover terworth, capturing 

of R2 million a an 80 per cent con-
year. trol of the dry 

His single-minded cleaning market in 
ambition is to see the area. 
his toilet tissue He later sold these 
paper company smaller undertak-
listed on the Johan- ings to concent:-ate 
nesburg Stock Ex- on manufacturing. 
change, alongside Besides his two 
big names like Carl- manufacturing 
ton Paper and Nam- businesses, he 
pale. owns a hotel. 

The company distrib- His companies ben-
utes throughout the efit directly from 
Border-Kei region his considerable 
and southern Natal. academic experi-
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u 
He also sends staff to 

seminars on a 
"teach one, teach 
all" basis and his 
senior people are 
also given 
directorships. 

Definitely the hen 
that lays the golden 
egg. 

® MOTORCX.A 1~, 
CELLULAR PHONES 
CONTACT THE MOTOROLA AGENTS 

BUFFALO DISTRIBUTORS 
@ (0431) 24967 I vodacom I 

And light is in fact 
shining for founder 
and now managing 
director, Mr Andile 
Gqamane, in the 
form of an annual 
turnover of Rl,5 
million. 

And it has certainly Mr Gqamane said he ence as he majored 
worked for him -to was hoping to be in in business man-
the extent that his the PWV region by agement and ac-
106 employees the end of the year. counting in his de-

BRICK & PAVE MANUFACTURERS 

Manufacturers and Suppliers of 
quality stock bricks, MB concrete 
blocks and PAVERS at the best 

prices. 

unanimously In 1983 he started a gree. 
agreed not to join small filling station He is a member of the 

Mr Gqamane, or Andy 
as he is known, said 
it was through 
sheer curiosity and 
concern that Sun­
rise Chemicals was 
born. 

any union. and later turned it Institute of Certi-
"We work as one big into an undertaking fled Bookkeepers 

with R4,5 million a and has a market-
family and my year turnover. ing diploma. 
workers were given 
the opportunity of In 1984, he started a He oversees his en-
unionisation dry cleaning busi- tire accounting sys-

52 Arcadia Park 
Commercial Rd , East London 

"I was concerned by 
the fact that most 
things were being 
done by the whites. 
So I asked myself 
why only whites 
were in the manu­
facturing process," 
he said. 

ness and by 1987, tern himself and in-
"They felt they did bought out his sole sists on internal 

not need a media- competitor in But- training. 
Tel: (0431) 43-8452 Fax: (0431) 45-2643. 

tor between them -------------------------------------------------

He then decided to 
challenge the 
status quo by form­
ing Sunrise Chemi­
cals, which manu­
factures and 
supplies household 
detergents and 
chemicals, such as 
dishwashing liquid, 
methylated spirits 
and toilet paper. 

Mr Gqamane said the 
company started 
small, but grew to 
generate an im­
pressive annual 
turnover. 

"There are hiccups 
and problems, but 
it is important to 

and myself as all 
our dealings are di­
rectly with one an­
other." 

A B. Comm graduate, 
Mr Gqamane is a 
former president of 
the Butterworth 
Chamber of Com­
merce, a member of 
the International 
Fabricare Institute 
of the USA, a mem­
ber of the N afcoc 
governing council, 
a member of the 
Black Management 
Forum and of the 
National Economic 
Forum represen­
ting N afcoc. 

He is also the owner 
of Andy's Paper 
Products, manufac­
turers of toilet tis­
sue paper, which he 
started with a 
R750 000 invest-
ment. 

Unions link 

staff, business 
TRADE unions served as communication 

links between business and employees, 
the regional secretary of Cosatu, Mr 
Humphrey Maxegwana, said. 

Unions had lines of communication with 
the regional chambers of commerce and 
informed them in advance of planned 
worker action. 

Mr Maxegwana said there was no other 
way trade unions could help boost b.usi­
nesses because they belonged to em 
ployers, while unions comprised em­
ployees. 

He said unions negotiated with businesses 
before embarking on any action. 

They tried to get management to recognise 
workers and to involve them in decision­
making in the workplace. 

Businesses were also assisted in the area 
of affirmative action so they could train 
workers to progress through the ranks 
until they reached management levels. 

He said trained workers boosted produc­
tivity. 

Mr Maxegwana said the unions would also 
help the regional government with its 
Reconstruction and Development Pro­
gramme (RDP). 

Workers' funds, such as thos.e in the provi­
dent funds, could help the government 
with its housing projects, Mr Maxegwana 
said 

Do the -world's 
industrialists 

know something 
that you don't? 

Some French, German, Italian, Swiss, 
Israeli, Austrian, South African and Chinese 
industrialists could tell you a thing or two about 
the Eastern Cape as an investment destination. 

They're already enjoying a choice of incentives in 
this coastal region. We invite you to join them. 

Add to this professional backup services, 
excellent schooling, universities and recreational 
facilities and you realise why so many companies 
have invested millions in industry here. 

The Eastern Cape is also ideal for export 
orientated companies. The ports of East London 
and Port Elizabeth are linked to all the major 
local markets by a modem network of road, rail 

and air services. 
Now that you know what the world's 

industrialists aren't telling, isn't it time to get 

yo1:1r share of the Eastern Cape's exciting 
business opportunities? Talk to us at Ciskei 
Peoples Devel'Upment Bank. We'll help you 

unleash the va~: potential that is Southern 

Africa today. 
Call us now on ( 0401) 92-011. Or fax 

(0401) 91-442. 

Ci~ILei Peoples D3velopment fbnk 

We develop the region. 
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With its harbour, East London is a "gateway" city, giving it a vital role to play in provincial tourism. 

THE ONGOING initiat­
ive to restructure prov­
incial tourism began in 
East London, in June. 
For the chairman of 
the recently-created 
transitional manage­
ment committee for 
provincial tourism, Mr 
Blacky Komani, this is 
no coincidence. 

looks for a role ,in E. Cape tourism I in Argyle Street. Book­
ing offices should also 
be there, by mid­
month. 

Mr Komani believes 
that with its harbour 

and airport, East Lon­
don is a "gateway" city, 
and he is confident it 
will have a vital role to 
play in provincial tou­
rism. 

In East London it­
self, the main focus of 

-,i;;;;;j:;::::;=~;~:;;;::;;:;;;::;;;~-

STAINLESS STEEL ALUMINIUM COPORATION 

STOCKISTS OF: 
STAINLESS STEEL 

3CR12 
ALUMINIUM 

BRONZE 
BRASS 

COPPER 
BMS SHAFTING 

F/CUTTING SHAFTING 
EN 8 SHAFTING 

EN 24 SHAFTING 
MECHANICAL TUBE 

ZINCROMETAL 
STAINLESS MESH 

TEL: (0431) 433554 FAX : (0431) 433675 
7 BRILL STREET, ARCADIA 

P.O. BOX14073, WESTBANK 5218 STA/5 

cBIAMSUNO -~ SVt\llK t:l.11 

• Repairs to all 

SERVICE AGENTS FOR 
• KIC 
• £TRON 
• KENWOOD 
• SAMSUNG 

• $UPALEK 
• PH/UPS 
• TELJOY 
•MAX/CARE 

makes of TVs 
and Videos 

• Suppliers and 
Installers of 
TV Aerials 

TOURISM is in a state of flux, with restructuring underway in East 
London and throughout the province. With the head office of the 
new provincial tourism board to be in the provincial capital, and 
regional offices probably in Umtata, Port Elizabeth, and the Aliwal 
North/Queenstown area, where will East London fit in? GUY DE 

the city council's effort 
to promote tourism has 
been on building up 
the sports infrastruc­
ture, especially up­
grading facilities, says 
the mayor, Mr Carl 
Burger. 

"You have to have a 
product," he said in a 
recent interview. 
"Cape Town has Table 
Mountain, for example. 
A specific feature is 
needed, around which 
to build on, to develop 
tourism. 

"The spinoff from 
concentrating on de­
velopment of sports fa­
cilities, is that both 
players and visitors 
are attracted to the 
city, to its benefit." 

Mr Burger cites the 
Australian cricket 
tour, during which 
Channel Nine tele­
v1s10n staff arrived 
here and gave excel­
lent coverage of the 
city. 

• Satellite TV 
Systems 

MARIGNY investigates. 

Another initiative, 
an advertisement in 
the British Financial 
Times, had not pro­
duced much response. 
But last April's Easter 
campaign was success­
ful. 

Such efforts are 
necessary to advertise 
the city at a time when 
potential investors are 
curious about opportu­
nities in a new market, 
he says. 

The council can do 
only so much to pro­
mote tourism Mr Bur­
ger adds, saying the 
private sector must 
also play a role. 

For example, it 
needs to ensure that 
accommodation meets 
international stan­
dards. The city is ex­
pecting many visitors 
during the rugby World 
Cup next year. 

At the core of the 
publicity drive for 1995 
will be the World Cup, 
with the city's effort 
forming part of the 
wider national cam­
paign by the South 
African Tourism Board 
(Satour). 

to other coastal ve­
nues, like Port Eliza­
beth. 

The council has 
been disappointingly 
slow in creating a new 
city publicity associa­
tion, to replace the 
previous one. 

The chairman of the 
board of the Border 
Tourism Bureau 
(BTB), the city's new 
publicity association, 
is a city councillor, Mr 
Donald Card. 

Publicity is not di­
rectly administered by 
the council, he says. 
The council provides 
monies for the running 
of the association, and 
is represented on it. 

The Greater East 
London Publicity and 
Tourist Association 
(Gelpta) dissolved last 

year. Delay in getting 
its successor started 
has been related to the 
wait for a licence, Mr 
Card explains. 

Permission is still 
awaited for the bureau 
to register as a new, 
1;1on-profit company, 
Mr Card says. This 
should be finalised by 
mid-August. 

"The council has set 
aside R300 000 for pub­
licity, and once the 
Eastern Cape provin­
cial authority gives the 
go-ahead, we can use 
this money. 

"In the city's inter­
ests, we would also ap­
peal to other publicity 
and tourist organisa­
tions to contribute to 
the high running costs 
of the BTB," he said. 

The BTB elected Mr 
Card as board chair­
man at its inaugural 
meeting in June. 

From August 1, 
Tours Express, Karoo 
Tours and other tourist 
buses leave from the 
Old Library premises 

• Collection and 
Delivery Service 

The executive · direc­
tor of the Border 
Chamber of Business, 
Mr Errol Spring, says 
business is supportive 
of council initiatives, 
but these are not sys­
tematic. 

When picking a Cellular Service 

Provider compare apples wth apples. 

0 You' 11 discover that Transtel Cellular 

Light refreshments 
will be available, and 
suitable furniture will 
be provided, so that 
passengers will have 
facilities similar to the 
Johannesburg 
Rotunda. 

If needed, the coun­
cil might be able to ap­
ply for funds from the 
Amatola Regional Ser­
vices Council: its bud­
get has set aside 
R800 000 for tourism. 

East London must be 
seen as a part of the 
whole, Mr Spring says 
in his closing remarks. 
It was in the city's best 
interests to participate 
in broader negotia­
tions that would affect 
the provincial econ­
omy, and marketing 
strategies. 

The BCOB supports 
the provincial govern­
ment's commitment to 
create a unified tou­
rism structure. Devel­
opment of tourism is a 
top priority for the 
city: it would create 
jobs and promote East 
London's economic 
growth and develop­
ment. 

• Same Day '{I 
r--

Service "' ~ 
has the most expertise, the most Ct i5-

YOUR ·rv &. VIDEO SPEClj.\!JS"fS 
w 

g 

While the BCOB ap­
proves of using promo­
tion of sport facilities 
as a marketing stra­
tegy, the council needs 
to devise others, he 
says. 

extensive infrastructure and the best -~ ~ 
track record in the business. 

~ l iECJ-IOTRO~IJCS i 
Tel. 23888 or 310603 31 ALEXANDRA ROAD, UMTATA 

"An example of 
these ad hoc efforts is 
the Easter campaign. A 
more sustained effort 
is needed." Business 
believes, he adds, that 
ground had been lost 

For a personal presentation, we'll Transtel 
gladly visit your office or home. Cellular 

1No1 Helping you do business better 

Call (0431) 442002 

 

 



T ranskei ind11:stry 
is back on its feet 
THE TRANSKEI en­

gineering and con­
struction industry, 
brought to its knees 
during the period of 
uncertainty before 
reincorporation, is 
back on its feet and 
tackling a range of 
substantial projects. 

Investment funds are 
starting to flow again 
as confidence picks 
up, memories of pre­
election violence 
fade and tourists re­
turn to coastal re­
sorts. 

And, activity is not re­
stricted to the re­
gional capital, Um­
tata. While 
industrial develop­
ment remains muted, 
a number of commer­
cial and infrastructu­
ral projects are 
underway through­
out the former home­
land. 

Quantity surveyors Bo­
tha Shelver Cotterell 
& Peirson, who have 
operated in the 
Transkei region for 
28 years, provide an 
impressive list of 
contracts that are 
either underway or 
well advanced in the 
planning process. 

The department of 
works and energy, 
for example, is in­
volved in the devel­
opment of four 
teacher training col­
leges, each esti­
mated to cost about 
R35m and boasting 

Old Mutual Properties 

by DA VE MARRS 
Business Editor 

residences valued at 
R15m each. The col­
leges, situated at 
Sterkspruit, Cicira, 
Umzimkulu and Lu­
sikisiki, are being fl- • 
nanced by the Devel­
opment Bank of 
Southern Africa 
(DBSA) and should 
open their doors in 
time for the 1996 aca­
demic year. 

Each will cater for 750 
students, with resi­
dential accommoda­
tion for 600 people. 

Tourism in the region 
is being boosted by 
extensions to the 
Umngazi River 
Bungalow Hotel, 
costing more than 
R3m and comprising 
a new reception 
area, administration 
offices, diningroom, 
kitchen and enter­
tainment facilities. 

According to Botha 
Shelver, several 
commercial develop­
ments are also being 
investigated in Lusi­
kisiki, Mount Ayliff, 
Mount Frere, Eng­
cobo, Cala and But­
terworth. 

A Shell Ultra City is in 
the process of con­
struction on the out­
skirts of Umtata at a 
project cost ofR3,7m, 
scheduled for , com­
pletion towards the 
end of this month. 

have completed new 
buildings in Port St 
Johns and Mount 
Frere, while the Old 
Mutual Butterworth 
project, valued at 
R3m, is nearing com­
pletion. In addition, 
the institution's 
building in Umtata 
has recently under­
gone extensions, and 
plans are afoot for an 
upgrading of the fa­
cade and a develop­
ment at Engcobo. 

Additions to the Trans­
kei Technikon at 
Butterworth are cur­
rently nearing com­
pletion, with a pro­
ject cost ofRlm. 

Botha Shelver director 
George Cotterell says 
the Transkei school 
and clinic pro­
gramme, comprising 
projects estimated to 
total R80m, is run­
ning well in a num­
ber of districts, while 
the government is 
planning to increase 
the total by up to 
R60m. 

A RlOm labour-inten­
sive development 
scheme is presently 
underway in Umtata, 
and is divided into 
three phases: 

• Additions and alter­
ations to the Zamu­
kulizsa Building 
Training Centre; 

• construction of an 
administration, hos­
pitality and catering 
block; and 
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With a project cost of Rl million, additions to the Transkei Technikon at Butterworth are 
currently nearing completion. 

• construction of a ,--------------------------------
drivers' training pad 
and building. 

"Each one of these 
phases has its own 
specific aim besides 
that of providing the 
building. The devel­
opment at the build­
ing training centre 
and the drivers' 
training post uses re­
cently trained build­
ers to construct the 
building, thus pro­
viding them with on­
the-job training. 

"This is how projects 
will have to be pro­
cured in the future 
as it has positive im­
plications for the 
people of South 
Africa," Mr Cotterell 
says. 

· Border Glass 
Q~ 
~ ~ -
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RUBBER Ducking is a 
sport which has rap­
idly taken off in South 
Africa over the last six 
or seven years, need­
less to say it has seen 
the local industy pick­
ing up the demand of 
not only the profes­
sional racers, but the 
family, the fisherman, 
and the yuppie who 
wants to call his stock­
broker from out be­
yond the breakers. 

Rowen Hawkes, who 
is a co-owner of Aqua­
rius Inflatables, a Wil­
sonia based company 
which manufactures 
these sporting little 

IRubbeF ducks: 
boats, says he too is 
getting in on the action 
to meet the needs of 
the market. 

The market, as far as 
he's concerned though, 
is not here in East Lon­
don. 

Even though his 
business is just outside 
the city centre he 
claims the local mar­
ket has become 
swamped, and in order 

to sustain himself he 
believes it's necessary 
to find other ponds to 
float his ducks on. 

Although he does 
sell a fair share of 
boats locally, most of 
them through his 
agent, Berea Yamaha, 
he says he is mostly 
concerned with the 
Transvaal, Orange 
Free State, Natal and 
sometimes Knysna 
market. 

CAPITOL DELTA 
55 MADEIRA STREET 

PHONE 311474_UMTATA 

There has never 
been a better 

time to 
buy the fantastic 

ISIZU KB LDVs, 

OPEL KADETT & 

ASTRA PASSENGER 

CARS ISUZU RELAY 

MINI BUSES 

& PANEL VANS, 

ISUZU TRUCKS 

CALL IN AND DISCUSS THESE 
AND OTHER GREAT DEALS TODAY 

TRY us, YOU'LL LIKE us CAP/3 

a IIOlirishlDU Industry! 
By GRAESOI', HAW 

"The East London 
market is dead as far 
as I'm concerned. I 
don't even worry about 
it. That's why you 
hardly see me ad­
vertise," he said. 

He added that it was 
very unusual for out of 
town manufactures to 
sell boats down here. 

"Six years ago the 
boating industry really 
took off and from the 
start it was flooded." 

Mr Hawkes is a 20 
per cent share holder 
in the business along 
with his father, Elwyn, 
Mr James Murphy and 
Mr Tony Linden. With 
the help of the capital 
backing from his part­
ners, Mr Hawkes 
bought the business in 
1992. At the time it was 
based in Buffalo street. 

"I basically run the 
business, while they 
put up the capital," he 
said. 

After a month the 
company changed 
premises to their pres­
ent location in the Wil­
sonia industrial town­
ship. Mr Hawkes said 
the Buffalo Street area 
had been too crowded, 
and had had a negative 
impact on their pro­
duction. 

Hawkes, who has 
"been doing the nat­
ional circuit on and off 
for the last three 
years", believes that 
one of the best ways to 
advertise his boats is 
to get them out on the 
water and show people 
exactly what they can 
do. 

He recently took ad­
vantage of the crowds 
at the Gunston 500 to 
do just this. With thou­
sands of people watch­
ing, Hawkes took out 
onto the water a new 
P3 class racing boat, 
which uses a 30 to 40 
horsepower engine, 
and proved it had the 
right stuff by winning 
his race. 

He says he has since 
had a sizeable amount 
of feed back from 
people as a result of 
this display. 

Aquarius has re­
cently consolidated it­
self in a number of 
ways. In the past the 
company used to rely 
heavily on local fibre 
glass manufacturers to 
produce some of the 
parts for their boats. 
Hawkes said this had 
often led to delays 
which resulted in him 
not being able to get 
the boats to customers 
fast enough. 

He has subsequently 
started up a fibre glass 

operation inside the 
factory and is now pro­
ducing his own fibre 
glass shells to prevent 
any needless delays. 

Also by teaming up 
with R and P Injection 
Moulding and Gravett 
Engineering the com­
pany has been able to 
reduce its reliance on 
imports. Components 
like valves and grab 
handles, which until 
recently had to be im­
ported, can now be ob­
tained l<'cally. 

By cutting their staff 
down to "a manageable 
number of workers" 
the company has also 
been able to consoli­
date their work force 
and provide greater 
job security. 

Hawkes claims this 
was necessary as his 
industry is influenced 
by the seasons, which 
meant that in the past 
workers would have to 
be laid off during win­
ter. Hawkes believes 
that a worker must 
know his job js secure 
in order for him to be 
productive. He cur­
rently employs 15 
workers in the factory. 

Because the com­
pany deals with a large 
market, they often 
have to process a sub­
stantial number of or­
ders. Hawkes admits 
that while this can be 

NON FERROUS 
METALS 

DIRKIE UYS STREET, GATELY, EAST LONDON 
PHONE 463035 FAX 461238 

ONE STOP DISTRIBUTOR TO INDUSTRY 
Brass, Bronze, Copper, Aluminium, 
Cast Iron, Zinc, Lead, Steel, Solder, 

Stainless Steel 
Rod Bar Wire, Strip in Coil, Castings, 

Tube, Ingots, Brazing Rod 

IMPORTANT NOTICE 
ONE HOUR DELIVERY SERVICE NOW 

IN OPERATION 
0/Y OFFCUTS AVAILABLE ON CASH ANO CARRY 

very profitable it also 
means having to sweat 
it out for a nervous 
couple of months be­
fore any return on the 
outlay for materials is 
seen. "We pay up front 
for a lot of materials 
and we're only getting 
paid three months 
down the line," he 
said. 

For Hawkes there 
has been enough in­
centive for him to take 
the business to the le­
vel it has reached. 
Apart from having 
dealings in the South 
African market he has 
also sold his boats to 
buyers in places like 
Mozambique, Zaire 
and the Seychelles, 
and he currently has 
plans to start exporting 
to the United States. 

As a result of govern­
ment incentive 
schemes to encourage 
exportation he is often 
able to claim a 20 to 25 
per cent return on 
those items manufac­
tured in South Africa. 

At the moment 
Hawkes claims the 
company is doing good 
business, as shops are 
busy preparing them­
selves for th,e warmer 
seasons. The piles of 
completed and half 
completed inflatables 
on his factory floor 
would seem to support 
this claim. , 

"August is a good 
month. A lot of boat 
shops order boats 110 
they can get them onto 
their floor for the new 
season," he said. 

The company is pres­
ently operating at a ca­
pacity where it turns 
out ten of the larger 
semi rigid crafts a 
month and ten to 15 of 
the smaller fully inflat­
able boats. 

Besides the small 
amount of local busi­
ness Aquarius does, it 
also supplies: A dealer 
in Durban, two in Jo­
hannesburg, another 
in Klerksdoop and two 
in the Orange Free 
State. 

"We give a flat rate 
of20 per cent on all the 
boats and we give an 
extra five per cent for 
cash in 14 days," he 
said. 

He added that the 
dealers came out smil­
ing because they also 
made money off the 
sale of the motor as 
well as all the other ac­
cessories which come 
with the sport such as 
life jackets, helmets 
and diving equipment. 

Success is a matter of course. 
Eastcape Training Centre has helped thousands of people to successfully pursue their aspirations. In order to meet the growing 
demand for training within the Border-Kei region, ETC East London was established in 1990. Today a highly competent team of 
instructors offers a wide range of courses, either at our facility in Wilsonia or on-site at your request. 

Main course directions and services offered by ETC include: 

FIELDS OF TRAINING --------.... SERVICES 
• Administrative 

• Technical 
• Computers 
• Driver and Operator 
• Security 
• Catering 

Building 
Free Enterprise 

• Placement Services 

• Video Productions 

• Course Development 

• Driver and Operator 

Evaluations 

For more information on ETC please telephone (0431) 452255, Fax (0431) 451440 or write to P.O. Box 1082, East London 5201. 

'---- ---------- ETC TRAINS ALL!----------::.,a_,o•o-v,a,_,,,NG-/PF J-L< _J' 
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Mr Nkwinti's belief 
serves as an alterna­
tive to the almost 
complete lack of na­
tural resources in the 
province as opposed 
to some others in the 
country. 

I Touris.m seen as economic key] 
would need toler­
ance. 

For him future pro­
spects for the prov­
ince rely heavily on 
the ability of those in 
positions of authority 
"to learn and to learn 
fast." 

The province is the 
second poorest in the 
entire country. It bas 
only two major cities, 
East London and Port 
Elizabeth, as well as 
two former home­
lands, Transkei and 
Ciskei, whose econ­
omies had largely 
been sustained by the 
civil service and tax 
concessions. 

Mr Gugile Nkwinti, sees tourism as the only recourse for the 
province's economic development and believes that the province's 
primary resource for future economic growth is its people. 
LUZUKO JACOBS spoke to the former director of the Grahams­
town-based Eastern Cape Development and Funding Forum's and 

now Speaker of the Eastern Cape parliament. 

With it's vast coast­
line which is seen as 
its biggest asset, the 
prospects for growth 
are ever high and for 
that to be realised 
image projection is 
important. To this 
end the role its 
people have to play 
becomes even more 
important. 

"I think tourism 
will become a major 
source of revenue. In 
other words the base 
for economic growth 
in this province is the 
people," Mr Nkwinti 
said. 

"This would in­
volve the mainten­
ance of stability and 
social order as well 
as the creation of vi­
able infrastructure 
including railway 
lines, airports, and 
reliable transport 
service. 

He said the govern­
ment also had an 
equally important 
role to play in terms 
of projecting a ca­
pacity to deal with all 
social problems in 
the province as well 
as a political will to 
doso. 

Mr Nkwinti is con­
cerned about the 
province's "penchant 
to shoot itself in the 
foot. People are quick 
to talk a bout things in 
a negative way. 
Transkei for example 
has always been pro­
jected in a most nega­
tive way," he said. 

"This is unfortu­
nate especially since 
there are a host of 
other positive things 
which should have 
been said about 
Transkei and Ciskei 
regarding goodwill 
among the region's 
different peoples 
which are ignored." 

He blames the "the 
economic geography 
of apartheid" for the 
lack of black econ­
omic empowerment, 
but adds that the 
goodwill that prevails 
in the province could 
be harnessed as a 
means of redressing 
the state of affairs. 

Other problems 
that he identified in­
cluded "dependency 
of the former bantus­
tans economies on 
civil service, inequi­
table land allocation 
and a huge bu­
reaucracy with 
bloated salaries." 

"Black empower­
ment is relevant 
when you say we have 
preponderance of 
black businessmen 
and entrepreneurs 
and therefore how do 
we create a condition 
that would enable 
partnership with 
those who presently 
own big business?" 

He reckons it 
would be "easy to 
form partnerships in 
a region like this 
where there is good­
will" despite the 
problem of mistrust 
as a result of regiona­
lism. 

The political lead­
ership must show the 
neccessary lead­
ership, the necces­
sary vision and build 
trust among the 
people. 

Nkwinti warned 
against what he 
called "welfarism" 
which he said was 
possible because of 
the poor state of the 
province. 

"When you deal 
with poor people you 
could be tempted to 
slide into some kind 
of welfarism which is 
anti-developmental 
in character. This we 
should avoid at all 
costs. 

"People would 
neither gain control 
over themselves nor 
have power and be 

Energy Conservation 
Applicators Border c.c. 

Contractors and consultants in hot and cold thermal 
insulation and sheetmetal fabrication 

SAVE ENERGY! 

• THERMAL INSULATION 
• SHEETMETAL WORK 
• ASBESTOS REMOVAL 
• CASTABLE REFRACTORIES 

AFI 

e 
Authorised Distributors of 

Acoustical Fibreglass Insulation 
Mineral Wool Manufacturers 

Contractors and Consultants in hot and cold insulation 
All applicable to: 
.- Petro - Chemical Plants . 
.- Food and Beverage Plants. 
.- Marine applications. 
.- Textile industries. 
... Chilled and LOW Temp Plants .• 

(3 BOWLS ROAD, ARCADIA TEL: (0431 )438905) 

able to deal with 
challenges and in­
volve themselves in 
development." 

He thinks the gov­
ernment, through the 
process of the recon­
struction and devel­
opment programme 
could "encourage 
savings of a particu­
lar kind" by people 
and could also use 
the programme as a 
basis on which to 
build. 

Mr Nkwinti criti­
cised the exploitation 
that resulted from tax 

concessions in the 
past, but also 
stressed that in fu­
ture the matter had to 
be researched thor­
oughly and should 
not be looked at "as 
an either - or sitiua­
tion". 

He believes that 
the diversity of econ­
omic ideas, as a re­
sult of a convergence 
ofconflicting ideas in 
the government of 
national unity is the 
basis of strength for 
the government. To 
harness this we GUGILE NKWINTI 

It is the dove that holds the promise of peace, And the spade that calls us back to work. The 
land has been freed and is open, rich in potential ... These are conditions ideal for growth. 

Yet, we can only make it work if we can do so together. 

Our country has many cultures, as varied as the ingredients we use when we build. Like the 
sand, water and stone that set into a rock-solid foundation, we, at Grinaker, believe a spirit 
of tolerance can cement our differences in beliefs, attitudes, expression and style . 

By putting aside our fears we can grow to understand and accommodate one another. 

Only then will we see growth. Only then will the dove also find its home. 

"Transparency in 
this regard would see 
us through in that it 
would serve to 
dampen high expec­
tations when you let 
people know that you 
are learning. 

"Goodwill, political 
maturity, transpa­
rency and the ability 
to learn fast form the 
basis of my optimism 
regarding future 
economic prospects 
of the Eastern Cape. 

"Soon we will 
emerge with a strong 
base for launching a 
very powerful econ­
omic programme." 

GRl~KER 

GROWTH THROUGH 
CONSTRUCTION 
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AN INDEPENDENT 
owner of a shoe shop 
in Gonubie, who has 
had the business for 
10 years, Mr John 
Saunders, claims: 
"commitment must be 
total". 

How small busines s 
• rvives 

tor and that they 
should learn to under­
stand the concept of 
self-employment, 
which was not always 
explained through the 
educational curric­
ulum. 

"The line between 
success and failure is 
so fine and never 
ceases to be so. Even 
after 10 years, I am 
not complacent." 

He said while there 
were advantages to 
having your own busi­
ness, there were also 
many variables such 
as pricing, demand 
and overheads which 
owners had to take 
into account. 

He said people got 
to hear about him 
mainly by word of 
mouth, which he says 
is the most effective 
means of advertising 
for small businesses. 

Having seen other 
small enterprises 
come and go, Mr 
Saunders said in 
many cases they failed 
because owners ex­
pected to make a pro­
fit within a short 
period of time, which 
was not a realistic ex­
pectation. 

As the turnover was 
often small, owners 
who immediately 
hired staff ran into fi­
nancial difficulty be­
cause their costs were 
too high. 

·:,mall business own­
ers interviewed at 
Lock Street Gaol 
agreed: "Hard work 
makes a business 
work." 

With a network of 
six offices, the SBDC 
is involved in devel­
oping small business 
in the Eastern Cape. 
This includes granting 
loans, the provision of 
premises, advisory 
and training services, 
the fishing industry 
and special projects 
for small business 
promotion. 

Their offices are 
situated in East Lon­
don, Port Elizabeth, 
Grahamstown, 
Queenstown and Uit­
enhage. They also 
have a Pioneer Pro­
ject Unit. 

The manager of the 
development promo­
tions department, Ms 
Gillian Roffe, said 
since the opening of 
the East London of­
fice, R38 million fi­
nance had been ap­
proved and R12,8 
million had been in­
vested in the develop­
ment of business/ma­
nufacturing 
complexes, maintain­
ing about 3 838 job op­
portunities. 

She said the Arca­
dia industrial com­
plex catered for 96 
small business entre­
preneurs. 

The Queenstown 
branch of the SBDC, 
which opened nearly 
six years ago, is part 
of the Border-Kei re­
gion. In the formal 
and informal sectors 
86 loans totalling 
R520 000 have been 
approved during the 
past 12 months and 
203 job opportunities 
were created in the 
same period. 

Dedication and hard work are the key elements of sustaining a small business 
and making it successful. This was the general opinion of small business own­
ers, both private and those located within the Small Business Development 
Corporation's (SBDC) Lock Street Gaol complex and Arcadia Park industrial 

hive in East London. 
GILLIAN WARREN-BROWN investigated how the small businesses survive. 

bringing the national 
total to R88m. 

In the Eastern Cape, 
special Pioneer Pro­
ject units have been 
formed at all SBDC 
branches and R8m has 
been allocated for de­
velopment in the re­
gion. 

can be set up in com­
munties for manufac­
turing and training 
purposes. 

In the Eastern Cape, 
six joint venture pro­
jects with non-govern­
mental organisations, 
totalling R224 100 
have started. 

The fund will also 
assist arts and crafts 
and home industry de­
velopment. 

Research develop­
ment on small and 
medium enterprises 
will be supported and 
funds of R250 000 has 

Mncedisa Magasho puts the finishing touches to a kennel while Welcome 
Menziwa paints a kennel at the Wood 'n Gardens SBDC complex in Arcadia 

Park. 

Since the fund was 
introduced last year, 
1 632 entrepreneurs 
have undergone train­
ing, an essential part 
of the programme. 

been made available 
for research at univer­
sities. 

Ms Roffe said the 
SBDC had recognised 
the need for a youth 
entrepreneurial club. 

A number of Tech­
nikon students were 
being brought to­
gether and made 
aware of the employ­
ment crisis. 

They were briefed 
regarding the situa­
tion that few success­
ful students secured 
jobs in the formal sec-

Drawing from the 
advice of experienced 
small business own­
ers, a successful en­
terprise should be 
based on sound plan­
ning and dedication. 

The help of the 
SBDC can be valuable 
in providing training, 
advice and financial 
backing for those will­
ing to take the step to­
wards self-employ­
ment. 

•••••••••••••••• ........... *•••••tt* ! ~--.... OFFICE ! 
! FURNITURE ! 
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* • FILING CABINETS• SHELVING ! 
! • DESKS • STACKING CHAIRS• 
! For all your office furniture requirements ! 
: Come in and vitis our showroom at: 
* "The chairtun corner" * * Tel (0431) 433147 Fax: (0431) 437607 * * * * * * * • •••••••••••••••••••••••••••• Depending on the 

product, selling goods 
at flea markets or 
shows was a useful 
way of promoting and 
advertising goods 
aimed at a specific 
market, they said. 

Extra effort was 
necessary to over­
come the disadvan­
tages they faced, in­
cluding lack of 
passing trade and 
competition with 
large stores. 

The Grahamstown 
and Uitenhage 
branches have re­
cently amalgamated, 
becoming the Mid­
lands sub-region. With 
a budget of R35,7m, 
this region has cre­
ated 12 000 jobs. 

Another feature of 
development through 
the fund is the estab­
lishment of business 
information centres, 
where young entre­
preneurs can obtain 
advice from profes­
sional people on how 
to run their own busi­
nesses. 

Talk to us 

One owner said as 
small businesses were 
faced with expenses 
such as levies and 
taxes similar to larger 
businesses, she felt 
there should be some 
arrangement to assist 
them until they were 
established and had 
reached a certain 
turnover. 

Small business own­
ers in Arcadia Park 
also cited hard work 
and dedication as the 
secrets of success, as 
well as wise planning 
and customer satisfac­
tion. 

This sub-region is 
responsible for the 
fishing portfolio and 
covers the region 
stretching from East 
London to Mossel Bay. 

Finance is provided 
for boats, fishi ng and 
boat equipment, fish­
eries related develop­
ment projects and 
housing for full-time 
commercial fisher­
men. 

Ms Roffe said the 
Pioneer Project Fund 
was launched by the 
SBDC after R60 mil­
lion was made avail­
able by the govern­
ment. 

The SBDC contrib­
uted an extra R28m, 

There are also sup­
port services avail­
able to assist people 
operating market 
stalls, hawkers and 
container units. 

So far R265 000 has 
been invested in the 
region, setting up 
hawker stalls, con­
tainer shopping 
centres and car wash 
projects. 

The fund will also 
cover community 
based hives - which 
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TEMPERATURE CONTROLLERS 
THERMOCOUPLER3 

HIGH-DENSITY CARTRIDGE HEATERS IND/3 

91 CURRY ST., QUIGNEY 
EAST LONDON, 5201 

PHONE(0431)432055 
FAX (0431) 432056 

Mark Oostingh 
Senior financial adviser 

Ron Jose 
Financial adviser 

Bruce van Nierop 
Senior financial adviser 

and enjoy the benefits of 
Sanlam's specialist services 

Sanlam has pleasure in introduc­
ing you to Mark Oostingh, Ron Jose 
and Bruce van Nierop of our Financial 
Advisory Service in East London. • 

As members of Sanlam's elite 
corps of financial advisers, they fulfil 
the most stringent demands you -
and Sanlam - can make of your 
adviser. 

Their years of experience, and 
knowledge of :financial and assurance 
matters, make them part of only a 

handful of :financial advisers in Sanlam. 
Through them you have access to 

all of Sanlam's specialist services. 
Depending on your needs, they can 
consult our legal experts, auditors and 
actuaries and give you the full benefit 
of Sanlam's support network. 

Talk to Mark, Ron or Bruce today 
at Sanlam's Financial Advisory 
Service, Fifth floor, Fedlife building, 
Oxford Street, East London 'Zr (0431) 
43-4444. 

fflsanlam 
Assuring your tomorrow I 

-&'~ ' 
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BURNER AND BOILER 
SERVICES cc 

LOCAL labour law and 
industrial relations 
practitioners, Gold­
berg, De Villiers and 
Myburgh (pty) Ltd, who 
are based in East Lon­
don, Umtata and Bisho, 
have recently joined 
forces with Butter­
worth Publishers con­
cerning the publica­
tion of the 
Butterworth's labour 
Law Reports and the 
presentation of a nat­
ional annual labour 
law seminar. 

Labour law • seminar 
nar is to be held coun­
try-wide in September. 
Locally it will be held 
in Port Elizabeth in 
September 19 at the 
Marine Protea Hotel. an annual event 

Contact us for all your boiler 
requirements: 

Government inspections and boiler 
servicing, full range of spares for 

• JOHN THOMPSON 

• CYCLOTHERM 
• MARSHALL FOWLER 

• RIELLO BURNERS AND HOT 
WATER BOILERS 

G)RIELLO 
TEL: 473272, FAX: 475119 BUR7 . ,_ ..... _______________ ... 

The reports, which 
were released in July, 
are published monthly 
and are fully up to date 
with all cases reported 
within two months of 
being released for pub­
lication. 

The reports consist 
of: a single comprehen­
sive labour law report; 
all decisions, released 
for publication, of the 
Industrial and Labour 
Appeal Courts in South 
Africa and selected Su-

preme Court decisions; 
the full text of each 
judgment in its orig­
inal form; a compre­
hensive summary of 
each case; an editorial 
reviewing cases; a 
table of cases; and a 
user-friendly index 
which will be pub­
lished in a cumulative 
form at the end of each 
year. 

Goldberg, De Vil­
liers and Myburgh 
(Pty) Ltd are the Man­
aging Editors of the re­
ports. Advocate Je­
remy Gauntlett SC is 
the Consulting Editor 
and the Editorial 
Board consists of An­
ton Myburgh (Editor­
in-ChieO, Jonathan 
Goldberg, Colin de Vil­
liers and Advocate 
Rayn Wade. 

JOHANNESBURG• CAPE TOWN• DURBAN• PORT ELIZABETH• EAST LONDON 

Mr Myburgh said 
that in his view, the re­
ports were the most up 
to date fully compre­
hensive labour law re­
ports on the market 
and should provide 
legal practitioners and 
the industrial re­
lations fraternity with 
valuable assistance in 

WINSTON ENGINEERING 
CONTRACTORS(PTY)LTD 

Our aim is ... 
improving the 
enjoyment for 
the youth of 
our 
nation. 
Building a 
healthier 
future for our 
children 

FIRST EVER PLAYGROUND CONSTRUCTED FOR MDANTSANE 

ALL ENGINEERING METAL WORK CUSTOM-MADE TO 
SUIT V.OUR NEEDS MANUFACTURED HERE IN THE 

CISKEI 
e MOTOR GATES e FARM GATES e BURGLAR BARS e BOILERS AND 

PETROLEUM PIPING INSULATION 

* UP TO 7 FOOT LONG, SINGLE AXLE 
* BIG FARM TRAILERS,DOUBLE AXLE 

For further information phone Winston on 
631173/635085 or Fax 635068 

29 OWL CRESCENT, FORT JACKSON, CISKEI 

keeping abreast of de­
velopments in the dy­
namic field of labour 
law. 

Mr Myburgh men­
tioned that the reports 
had been specifically 
designed to cater for 
the needs of legal prac­
titioners and human 
resources/personnel 
managers alike in that 
whilst the full text of 
judgments are at hand 
each case is preceded 

by a reader friendly 
summary and an edito­
rial is contained at the 
beginning of each is­
sue reviewing the case 
reported therein. 

Mr Myburgh said 
that simply by reading 
the editorial on a 
monthly basis readers 
would be kept fully up 
to date in respect of all 
developments. 

The labour law semi-

The seminar will fo­
cus on the impact of 
the new Constitution 
on labour relations 
and labour law, pro­
vide delegates with in­
sight into important 
contemporary labour 
law issues and an over­
view of anticipated 
legislative develop­
ments. The speakers 
will be: Professor Mar­
tin Brassey; Advocate 
Jeremy Gauntlett SC; 
Advocate Paul Pre­
torius; and Anton My­
burgh. 

Taking telecommunications 
to all the people of SA 

TELKOM, as the coun­
try's main telecommu­
nications operator, has 
a leading role to play 
in the economic up­
swing of this country, 
as well as the uplift­
ment of all its people. 

The ingredients re­
quired to turn the new 
South Africa into a 
winning nation are 
contained in the gov­
ernment's reconstruc­
tion and development 
programme. They in­
clude improved educa­
tion, health delivery 
services and socio­
economic positioning, 
leading to the uplift­
ment of all South Afri­
cans. 

The provision of 
communications and 
telecommunications is 
vital for the delivery of 
these services and im­
pacts directly on the 
economic development 
of the rural and poorer 
communities. In terms 
of the RDP, telecom­
munication services 
must be provided to all 
schools and clinics 
within two years. 

The biggest 
challenge faced by Tel­
kom is to increase the 

accessibility of tele­
communication ser­
vices to previously dis­
advantaged 
communities. These 
communities are both 
rural and urban. This 
goal must be achieved 
whilst still maintain­
ing quality, improving 
reliability, gaining ser­
vice acceptance in the 
communities, increas­
ing usage and creating 
and retaining emerg­
ing customers. 

Telkom is striving to 
provide universal 
access as follows: 

• Public access to 
telecommunication for 
all South Africans. 
• Affordable services 
for the economically 
disadvanaged com­
munities. 
• Delivery of basic ser­
vices i.e. education 
and health through 
telecommunications 
indiscriminate of geo­
graphic location. 
• Economic empower­
ment of emerging com­
munities business in­
dependent of 
geographic locations. 
• Growth of the cus­
tomer base in order to 
maintain the growth 

momentum in service 
provision. 
• Support local manu­
facture where econ­
omically viable. 
Telkom has introduced 
budgetary provision to 
finance capital expen­
diture required to pro­
vide public telephone 
services to under-ser­
viced communities in 
remote rural locations. 
This provision was 
made to fund thosi> 
projects which are rou­
tinely delayed d 1e to 
not being competitive 
when considf)ring re­
turn on investment. 

These projects typ­
ically require expen­
sive long lines or radio 
equipment to provide 
connection to the near­
est exchange. These 
services are primarily 
provided with public 
coin phones, public 
card phones, chatter­
boxes or bureau ser­
vices provided by pri­
vate operators. 

To meet the objec­
tives of the reconstruc­
tion and development 
plan, increased invest­
ment for these services· 
will be required for a 
number of years. 

The taste that's 
stood the test of time. 

 

 



THE EAST Cape 
Training Centre is to 
spend R500 000 up­
grading and devel­
oping new training fa­
cilities to transform 

Training centre to 

,, , . 
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upgrade 
Forum's service in­
itiative. 

its East London oper- ,____ _____________________________________ _,1 

ation. transform its East In a statement, the to developing indi-

These trainees will 
be used on a service 
project and ultima­
tely be absorbed in 
line with projects 
identified for the 
RDP. The non-profit East London satellite into ETC said it attributed vidual students. 

be trained in build- through the National 
ing and related skills Youth Development 

Cape Training Centre a permanent training its success to the on- The more than 300 
(ETC), which has its centre for the Border- going training of ETC courses, which 
head office in Port Kei region, due to the skilled instructors are accredited by th~ 
Elizabeth, decided to support received. who were committed Department of La­ WE'LL SHAPE 

YOUR SPACE ... 
BEFORE YOU 
RENOVATE, 
ALTER OR 
PARTITION, 

CONSIDER THE 
MAJOR 

ADVANTAGE THAT 

This impressive piece of machinery was shipped in bits and pieces from 
England to South Africa in 1910 and was originally used to make 
galvanised milk cans. 

Now, the electrically-driven press is used by Border Tin and Steel 
Industries in Recreation Road to press pallet feet and basins. 

Through the years the 
sign of excellence 

We do everything we can at Shell 
to make our sign stand 
for excellence. 
In our oil an chemical products; 
in developing natural resources, 
like coal and metals. 
in being efficient, profitable and 
pomoting free enterprise. 
In accepting the responsibilities 
and obligations these bring. 
Like equal treatment and 
opportunity for all our employees. 
Contributing to the economic and 
social betterment of all South 
Africa's peoples. 

Govvell. 
GoShell. SHE7 

bour and a host of 
relevant industry 
boards and associa­
tions, include: 

• Management and 
administration-re­
lated courses. 

• Recent develop­
ments are the tel­
ephonisUreceptionist 
course and the store­
man and sales/assis­
tant courses; 

• Computers: 
Weekday and Satur­
day courses offered; 

• Technical Skills; 
• Security; 
• Agriculture: 
• Driver and Oper­

ator Training: Caters 
for codes 08 through 
to 14. 

The ETC is await­
ing delivery of the 
Vienna Test System 
which will be used 
for trainability test­
ing in order to ensure 
meaningful training. 
The service will also 
be made available to 
other organisations. 

East London will 
also benefit from a 
joint venture in 
which 80 people will 

I 
VDZ DRY WALLING 
AND SUSPENDED 
CEILINGS HAS TO 

OFFER ... 

LESS MESS ... 
with a superior 

finish 

LESS FUSS ... 
No moving out, 

we will build 
around you 

LESS TIME ... 
Saving you money 

CALLUS FORA 
QUOTATION 

PHONE GEORGE DE 
SOUSA 

TODAY AND WE WILL 
HELP YOU BUILD 
YOUR FUTURE. 

DOING IT RIGHT 
FOR20YEARS 

From small beginnings in Umtata in 1975, our busi­
ness has grown from strength to strength. The rea­
son for our success is a simple one: Our belief that 
our customers always come first. 

And next to our customers, our staff are our bread 
and butter. Which is why we've invested much time 
and money in training them into managerial positions. 
In fact our well-known salesman, Richard Sokomani, 
who joined us in 1984, has been appointed manager 
of our new branch in Engcobo, which will be opened 
shortly. 

We thank our customers for their valued support, and 
look forward to a long and happy association in the 
future. 

Visit us for all your electrical requirements 

UMTATA ELECTRICAL WHOLESALERS 
58 King Edward Rd, Umtata 

Tel: (0471) 25525 
P .0. Box 134, Umtata 

Fax: (0471) 25659 

OPENING SOON IN ENGCOBO UMT7 

 

 



34 - Supplement to The Daily Dispatch, 17 August 1994 

PEUGAIR 
PLANT HIRE 

COMPRESSOR AND VIBRATORY 
ROLLER HIRE 

SUPPLIERS OF: 
□ John Deere and Deutz Engine Parts 
0 Cummins and G.M. Engine Parts 
0 Replacement Parts for Caterpillar and 

Komatsu Equipment 
0 Hatz Engine Parts 
0 Ground Engaging Tools 
0 New and Rebuilt Undercarriage 
0 Rebuilding of Buckets 

TELEPHONE 472423 
GRAVENHOLM ROAD, EAST LONDON 

KEEPING THE NEW 
SOUTH AFRICA WARM 

The Greatest Name in Blanke~! 
PROUDLY MANUFACTURED IN EAST LONDON 

INDUSTRY IN ACTION 

Gettingd 

THE POWER OF PERSONAL COLOUR 
Country Touch employees busy at their 
sewing machines at the factory in Fort 

Jackson. 

COLOUR COMBINATIONS 
Compact and capable, the BJC-600 com­

bines personal full-colour with real black-and­
white . The best of both worlds-for contrast and 
clarity in documents of professional quality. 

SMALL AND ELEGANT 
With its surprisingly small footprint, the BJC-

600 adds elegance to the office. Fitting neatly 
on the desktop -with a simple control panel for 
easy operation. 

CUTTING COSTS 
Cutting costs, the BJC-600 prints on 

ordinary plain paper (and OHP film). In 
addition, there's a "long-life" printing head 
and 4 separate colour cartridges. You can 
replace one and leave the rest. 

WHISPER QUIET 
Canon's unique Bubble jet technology 

provides full-colour prints at 360 x 360 dpi, 
crisply and clearly, for extra impact, charac­
ter and detailed definition. 

ATTRACTIVE AND AFFORDABLE 
The BJC-600's attractive design is matched 

by its attractive, affordable price. Putting the 
power of personal colour within everyone's 
reach . CAN/3 

MINIMUM MAINTENANCE 
With 4 separate ink cartridges - Cyan, 

Magenta, Yellow and Black-and Bubble 
Jet technology, the BJC-600 is virtu­
ally maintenance free. As clean and 
easy as the perfect printed product. 

EASY AND ATTRACTIVE 
AFFORDABLE COLOUR. 
RIGHT WHERE YOU NEED IT. 
Colour is important for effective vis­

ual communication. For informing and 
defining. For persuading, attracting 
attention and improving your image. 
Compact and affordable, Canon's BJC-
600 does it all for you. 

Combining high quality full-colour 
printing with real black-and-white. 
Easily and elegantly. And right where 
you need it - on the desktop. 
Sold & Serviced by 65 Old Transkei Canan Road,Nahoon 

,l' East London 
Tel: 353092 

SPECIAL OFFER R3 800 
incl VAT 

I GUARDS • ALARMS • CABLING I 
* Industrial, Commercial, 

Domestic 
* 24-Hour Armed Reaction 
* 24-Hour Alarm Monitoring 
* 24-Hour Security Offices 
* Installation of Alarms 

Contact Derek Benito 
Tel: 351832 (office) 

438638 (Control Room) 
Fax:351742 

Personal Supervision/Service 
is our Guarantee 
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"CREATION of an Ex­
port Processing Zone 
in East London, or 
elsewhere in the prov­
ince, is a strategy, but 
not the only one," says 
the economic develop­
ment co-ordinator of 
the Border-Kei Devel­
opment Forum, Mr J os 
te Braake. 

Can EPZs revive regional economy? 
The NEF favours a 

level playing field in 
export incentive 
policy, with no differ­
entiation between for­
eign and internal in-

This might seem a 
surprising statement 
for a senior member of 
the BKDF, under 
whose auspices the 
EPZ promoter commit­
tee here currently op­
erates. 

The committee was 
created by the Border 
Metropolitan Develop­
ment Corporation, (Bo­
medco) in 1992. De­
spite the initial burst 
of enthusiasm, there is 
still little actual pro­
gress to report, provin­
cially, or nationally. 

There is general 
agreement by govern­
ment, business, and la­
bour on the urgent 
need to revive the ail­
ing economy, but there 
is still no consensus on 
how. 

Fuelling the old de­
bate is the alarmingly 
high rate of unemploy­
ment, especially in the 
Eastern Cape, and ad­
vocates of EPZs use 
this as ammunition. 

Namely, that these 
export enclaves would 
not only employ labour 
Within demarcated 
EPZ zones, but also 
provide work for satel­
lite suppliers of parts 
and supplies. 

The beneficial spin­
offs relate to creation 
of wealth, as more 
workers are employed, 
and gain skills in EPZs, 
to the benefit of the 
surrounding region. 

This is not necessar­
ily so, despite success 
stories like South Ko­
rea and Mauritius, Mr 
te Braake says, point­
ing to global experi­
ence ofEPZs. 

Of a couple of hun­
dred EPZs world-wide, 
only about a quarter 
have functioned well, 
showing that they are 
not always the "right" 
solution. 

Until there is a clear 
direction from govern­
ment and the National 
Economic Forum 
(NEF), the committee 
is looking at other op­
tions, Mr te Braake 
says. 

What is needed is 
creation of a climate 
conducive to export, 
with promotion of ex­
port-orientated manu­
facturing. This can be 
done in several ways. 

Whether as an EPZ 
site or not, East Lon­
don and surroundings 
can still attract poten­
tial investors, because 
of a developed infra­
structure with much to 
offer. 

Favourable tax 
rates, access to cheap 
land and raw ma­
terials, reduced water 
and electricity tariffs, 
and minimal custom­
s "red tape" for EPZ ex­
porters. 

Making use of a pre­
liminary study on po­
tential EPZ sites, the 
EPZ promoter commit­
tee has prepared a pro­
spectus, describing at­
tractions of East 
London, Berlin, Fort 
Jackson, and Butter­
worth to would-be in­
vestors. 

"The focus should 
not be on East London 
alone - Port Elizabeth 
needs to come into the 
picture, thinking in 
terms of provincial de­
velopment," he said. 

"In this respect, the 
BKDF is looking to 
merge with the Eastern 
Cape Regional Econ­
omic Development Fo­
rum, to strengthen 
provincial investment 
efforts." 

Mr te Braake added 
that there were six 
zones within a 100km 
radius offering inves­
tors good facilities, 
and the challenge was 
to market these suc­
cessfully. 

The BKDF is pres­
ently co-ordinating 
compilation of a mar­
keting initiative to pro­
mote international in­
vestment in the 
province. 

The initiative, re­
quested by the first 
deputy president, Mr 
Thabo Mbeki, is a 12-
page contribution on 
the province to appear 
in The South Africa 
Report, a Corporate 
Location Report. 

This is a British pub­
lication which has a 
circulation of 13 000 
readers in North Ame­
rica, Europe and the 
Far East. 

If it is accepted that 
EPZs should be cre­
ated in already-devel­
oped areas, to mini­
mize starting up costs, 
East London rates as a 
top regional con­
tender. 

Bomedco helped to 
create the South Afri­
can Export Zone Asso­
ciation (Saseza), 
which, with Gateway 
Park, Cape Town­
based EPZ consultants, 
completed a prelimi­
nary national study of 
suitable sites for an 
EPZ last year. 

Although the results 
were not deemed con­
clusive enough to jus­
tify a definite choice, 
East London and sur­
roundings scored well. 

The incentives are 
here, as the East Lon­
don municipal devel­
opment officer, Mr 
Arie Mijnster makes 
clear: what is needed 
now, is to inform for­
eign investors. 

"East London q'uali­
fies for the maximum 
state incentives avail­
able. The council also 
offers reduced service 
charges in Berlin, a 
good area for large in­
dustry. 

,._ _, <II -IE. ~ llou- Mo 01 / 01091 I 06 

Tel: 366011 
Fax: 366138 
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WHETHER or not Exporting Processing Zones (EPZs) can revive 
the regional economy still awaits practical testing. Are they likely 
to be implemented soon? GUY DE MARIGNY examines the latest 

tors. vestors. 
In the post-election It is now up to prov-

period, NEF attention incial or central gov­
has tended to focus on ernment. If they ask for 
issues like how South proposals, the BKDF 
Africa's re-integration does have some ready 

"There is interest in 
setting up a major con­
cern in Berlin, and we 
might see development 
there in 1995. There 
are still 1 000 sq metre 
sites available." 

What unites indus­
trialists and business­
men in East London, 
the Ciskei and Trans­
kei, is a fear of being 
left behind by other 
centres. 

"There has been far 
too much talking about 
EPZs - there is a dan­
ger of the campaign 
losing its impetus, un­
less action is taken," 
says Mr Stewart Dor­
rington, executive di­
rector of the Ciskei 
Chamber oflndustries. 

Like Fort Jackson, 
within his ambit, the 
lbeka industrial site at 
Butterworth is a con­
cern of his Transkei 
counterpart, Mr Les 
Holbrook. 

Mr Holbrook con­
cedes that, regionally, 
East London would be 
first in line for a li­
cence, noting that all 
the city needs is the 
"green light" to go 
ahead. He hopes that 
in a "phased"introduc­
tion of EPZs, Ibeka 
could be next. 

A crucial factor, no 
matter where EPZs 
are, is the support of 
the unions. They re­
main suspicious of 
EPZs, fearing them as 
possible "sweat 
shops". 

It was to try to bring 
organised labour "on 
board" that the EPZ 
promoter committee 
later came under the 
wing of the BKDF, Mr 
te Braake explained. 
Business recognizes 
that it must allay la­
bour's fears of exploi­
tation. 

"It must be a 'win­
win' situation," says 
the executive director 
of the Border Chamber 
of Business, Mr Errol 
Spring. 

"There must be no 
exploitation : fair, ne­
gotiated working con­
ditions would see to it 
that all benefited from 
creation of EPZs," says 
Mr Spring. 

A draft government 
proposal on EPZs, is­
sued in February 1993, 
proposed that national 
health, safety and la­
bour regulations need 
not apply in the 
fenced-off EPZs, if all 
groups concerned 
agreed. 

state of play. 

This is a key issue, 1992, is where govern- into the global econ- Mr te Braake says. In 
because as Mr Peter ment, business and or- omy will impact on this respect, as in edu­
Ryan, an EPZ expert ganised labour debate trade. cational restructuring, 
visiting East London economic restructur- For example, how to the province is 
last year pointed out, ing, but it has no fi- cope with dumping - amongst the national 
deregulation could nalised EPZ policy as imports of goods lower- pacesetters. 
well lead to labour dis- yet. priced than in the pro- It remains to be 
putes. How soon EPZs ducer country - now seen, given continuec.l 

The regional sec- might become a reality that revised domestic support for EPZs 
retary of the South depends on agreement tariffs more in line within the NEF, if they 
African Congress of between the NEF and with the General will be the preferred 
Trade Unions, Mr government on policy, Agreement on Trade engine for would-be re­
Humphrey Maxheg- including aspects like and Tariffs (GATT) are generation of the econ-

wana, disagrees with _in_c_e_n_1t;iv;e;s;;f,;o;r;;1-·■n;v;e;s•;;;;to;b;e;~p;h;a;se;d;;in;.;;;;;;;;;o;m;:;.Y■·;;;;;;;;;;.-­Mr te Braake that EPZs 
are a possibility. 

"The best way to cre­
ate employment, and to 
rebuild the economy, 
is by proper implemen­
tation of the Recon­
struction and Develop­
ment Programme," he 
says. 

Mr Maxhegwana has 
thus not changed his 
earlier stance, but ac­
knowledges that gov­
ernment and business 
might still eventually 
opt for EPZs. 

A member from the 
PWV region is going to 
conduct a workshop 
here on the EPZ issue, 
before a regional Co­
satu congress on Au­
gust 20, he said. 

"It would be helpful 
if the region had op­
tions ready, prior to 
the national congress 
in September. Cosatu 
needs an investment 
code, to be uniformly 
applied in an EPZ, 
should government 
and business want to 
establish one," he 
added. 

~terion Equipment 
~ (Pty) Ltd 

-~HIRE• SALES• SERVICE-~ 
FORKLIFT TRUCKS 

TC:~ PETROLJL.P. GAS/DIESELJELECTRIC 
Also suppliers of: 
PT25 PALLET TRUCKS 
ORMIC: STACKERS 
CLECO: TURRET TRUCKS 
HIGH LIFT NARROW-AISLE 
STACKERS 
ORDERPICKERS 
SIDE LOADERS 

TEL: 

463008 
FAX: 463602 

10 ELECTRON ROAD, 
WOOD BROOK 

P.O. BOX 1703, EAST LONDON 

FOR PROFESSIONAL ADVICE ON: 
* Sales 
* Business Broking 

PHONE 58460 

LOUIE VAN ZIJL 

* Leasing 
* Property 

Administration 

ALAN OLIVER . 

WE GET RESULTS MIEA cow3 

0 VULINDLELA 
FURNITURE MANUFACTURERS (PTYJ LTD. 

9 TIMBER STREET, VULINDLELA HEIGHTS, UMTATA TEL: 0471-310821/2/3 

THE OLDEST ANO THE BEST FURNITURE MANUFACTURER IN THE TRANSKEI 

Manufacturers of fine household furniture 
Specialists in school furniture and office furniture 

Let us design and fit your dream kitchen and 
built-in cupboards 

VISIT DUR FACTORY SHOWROOM IN UMTATA 
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Bringing tax systems into line 

ALAN THOMPSON ... "the emphasis of future 
tax legislation should b" weighted towards indi­

rect taxes that are easily collectible." 

ABNER VOYI BUILDINGS 
KWA HOMZA 

Abathengisi be DERMOTROPIC BLOOD MIXTURE base 
Komani neziphaluka mabalinde ngase Posini e Queenst­
own ngo 9 a.m. ngezi ntsuku zilandelayo; bathenge qha 
1Idampi ezicikwe ngee GOLDEN CROWN CORKS 
ezibugolide obufana no Msesane wo Mtshakazi: 27 Agasti; 

3 Septemba; 1 Oktobha; 29 Oktobha; 5 Novemba; 
3 Disemba; 24 Disemba. 

Abasesuthwmi bandibona ngemvume yekhankatha ben­
gaxhosanga. 
Selixutyiwe ne Star of Bethlehem soku/u/a ubom, obun­
empilo nde-ntle ehlabathini endiyitundele xa bendityelele 
eNgilani naseYurophu ngoJuni nangoJu/ayi ka 1990. 

GOMPOHOME 
DISTRIBUTORS 

A.M. VOYI B.A. (Sociology). DIRECTOR-GENERAL 
ABNER VOYI BUILDINGS: KWA HOMZA 

9049 NU 3 ZONE 4 - P.O. BOX 86 
TEL: (0403) 611429 - MDANTSANE 5219 

by DA VE MARRS 
Business Editor 

THE REINCORPORA­
TION of the homelands 
into South Africa has 
left the new govern­
ment in a quandry -
how to bring often con­
flicting tax systems 
into line without caus­
ing chaos. 

Although it has ap­
pointed a committee to 
advise it on tax mat­
ters, the integration of 
the Transkei-Bophu­
thatswana-Venda-Cis­
kei (TBVC) systems is 
not part of its mandate. 

The official position 
is that integration will 
take place in phases 
over time. Until 
changes are an-
nounced the status quo 
remains, and there has 
been little indication 
of the envisaged time­
frame. 

The trouble is, tax 
experts warn that the 
continued existence of 
a dual tax regime is 
putting off foreign in­
vestors, who would 
rather commit their 
funds to areas where 
there is more cer­
tainty. 

So, on the face of it, 
integration should 
happen sooner rather 
than later. But some of 
the surviving compan­
ies presently propping 
up the fragile former 
homeland economies 

would be destroyed if 
less favourable SA tax 
rates were to be ap­
plied without suffi­
cient warning. 

Some would not have 
invested at all if it 
were not for the advan­
tageous tax treatment, 
and the new govern­
ment is wary of causing 
company closures and 
job losses, especially 
in an ANC stronghold. 

To complicate mat­
ters further, • Inland 
Revenue has con­
firmed what many have 
suspected for years -
tax assessments and 
collections in the 
homelands are hope­
lessly behind, partly 
due to "pressure from 
certain quarters" for 
taxes not to be paid to 
the former govern­
ment. 

In addition, the 
ousted Ciskei military 
council, in an attempt 
to provide some cer­
tainty prior to reincor­
poration, issued a de­
cree with retrospective 
effect to May l, 1990, 
extending the exemp­
tion from income tax to 
some companies for 
periods of up to seven 
years. 

The computer sys­
tems of the various 
homelands are also in­
compatible in many 
cases, and internal 
procedures have 
evolved in different di­
rections. 

And, the application 
of different tax systems 
provides opportunities 
for tax avoidance and 
evasion during the in­
evitable confusion as­
sociated with tran­
sition. 

The Eastern Cape 
province is worst af­
fected by the issue, 
having to operate for 
the foreseeable future 
with three systems, 
those of the former 
Transkei and Ciskei, 
and South Africa. 

For the financial 
year ending on or after 
April 1, companies and 
close corporations pay 
35% income tax if situ­
ated in the former re­
gions of Border or 
Eastern Province, the 
same rate in the for­
mer Transkei, and 0% 
in Ciskei. 

The secondary tax 
on companies (STC) is 
pegged at 25% in SA 
but does not apply in 
Ciskei or Transkei. 
However, the 5% tran­
sition levy- on all tax­
able income over 
R50 000 before the de­
duction of assessed 
losses brought forward 
from previous tax 
years - applies in all 
three territories, as 
does Value-Added Tax 
(VAT) at 14%. 

In the case of indi­
viduals and trusts, the 
differences are even 
more marked. For the 

years of assessment 
ending on Fe~ruary 28 
and June 30 next year, 
the maximum rate of 
income tax in SA is 
43%, compared with 
20% in Ciskei and 27% 
in Transkei, although 
the 5% transition levy 
applies in all three. 

All citizens of the 
new Eastern Cape 
province are obliged to 
pay 14% VAT on pur­
chases, with some 
foodstuffs exempted, 
but only SA and Ciskei 
taxpayers are taxed on 
fringe benefits and 
neither of the former 
homeland systems fea­
ture rebates. 

All three tax mar­
ried women separa­
tely, although only SA 
applies a separate tax 
rate. 

According to Alan 
Thompson, the partner 
in charge of Ernst & 
Young chartered ac­
countants' Border-Kei 
office, since no STC 
currently applies in 
Ciskei or Transkei, 
companies based there 
would be well· advised 
to take the opportunity 
to distribute reserves 
to shareholders before 
integration occurs. 

"It is interesting to 
note that the govern­
ments of the former 
Ciskei and Transkei, 
besides having lower 
tax rates, also made a 
considerable attempt 

to simplify their tax 
structures. 

"It is true to say that 
SA is a developed 
country with a large in­
formal sector and a 
First World tax struc­
ture. Therefore the em­
phasis of future tax 
legislation should be 
weighted towards indi­
rect taxes that are eas­
ily collectible." 

Mr Thompson said 
both homelands' tax 
acts made provision 
for withholding taxes 
on dividends, interest 
and royalties. This 
meant in effect that the 
onus for paying the tax 
over to Revenue rested 
with the entity paying 
out the money, and not 
the individual receiv­
ingthe income. 

"Taking into account 
the fact that it is by 
and large the corpora­
tions and companies 
with more sophis­
ticated accounting sys­
tems that pay out divi­
dends, interest and 
royalties, this form of 
taxation makes good 
sense. 

"Individuals are not 
required to include 
such income in their 
returns, so those who 
receive most of the 
yearly income by way 
of investments are not 
required to go through 
the tedious formality 
of completing a tax re­
turn," Mr Thompson 
said. 

15 MNGAMPUNZI STREET, URBAN VILLAGES 
TEL: (041) 851735 - PORT ELIZABETH 
20 NGQANGQOLO ST. ELITHA PARK 

7784 KHAYELITSHA, CAPE TOWN- TEL: (021) 3613242 !Keeping up with the taxman 
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Dual trickle charger 

THE EASTERN Cape's 
unique situation 
three separate tax acts 
in force over a rela­
tively small geographi­
cal area - has allowed 
some taxpayers to mini­
mise their tax by split­
ting their income. 

The audit and tax 
manager at Ernst & 
Young's Border-Kei of­
fice, Tony Barrett, who 
was formerly deputy di­
rector of the local office 
of the Receiver, says 
many of these schemes 
were the result of "ag­
gressive tax planning" 
and "sail very close to 
the edge oflegality". 

He advises both busi­
nesses and individual 
taxpayers to get their 
houses in order as soon 
as possible, before the 
tax systems are inte­
grated. "Taxpayers in 
the former Ciskei and 
Transkei have, rela­
tively speaking, not 
been subjected to the 
same degree of tax au­
dits and tax inspections 
as their South African 
counterparts. 

"Rationalisation of 
the relevent tax struc­
tures will hopefully en­
sure that the playing 
fields are levelled." 

Mr Barrett says in 
terms of Section 76 of 
the SA Income Tax Act, 
penalties of 200% may 
be levied by Revenue on 
all additional assess­
ments raised. Taxpay­
ers may also be charged 
interest on all taxes and 
penalties owing, de­
pending on the time 
scale involved. 

So, a confrontation 
with the Receiver can 
become an extremely 
expensive encounter, 
and one that is best 
avoided. It is also a 
good idea to maintain 
adequate records to 
substantiate your in­
come and expenditure, 
he says, since the onus 
of proof with regard to 

whether an amount is 
taxable or an expense 
deductible, rests squa­
rely with the taxpayer. 

• Where possible, 
keep records from an 
indepenant source, 
such as purchase in­
voices and statements. 

• In the case of inter­
nally generated sales, 
ensure that there is a 
clear and accurate au­
dit trail available for 
checking. 

• In respect of wages 
of salaries, ensure that 
all details of employees 
appear in a register and 
that they sign for their 
wages. 

Mr Barrett says it is 
important to keep busi­
ness and private affairs 
separate. "Generally 
speaking, only expendi­
ture actually incurred 
in the production of 
taxable income is al­
lowed as a deduction 
for tax. To avoid confu­
sion and consequent er­
rors, ensure that all 
your private expendi­
ture is separately iden­
tifiable. 

"Should extensive 
business trips be 
undertaken or enter­
tainment expenses be 
incurred, ensure that 
adequate documenta­
tion is obtained to ver­
ify the authenticity of 
the trip." 

And, he warns that 
tax law is a highly com­
plex field of expertise 
that is constantly chan­
ging, so it is virtually 
impossible for the lay­
man to keep up. "Don't 
be penny wise and 
pound foolish. Consult 
a specialist tax consul­
tant to plan, advise and 
monitor your business. 

"Keep your tax con­
sultant updated with 
any change in the 
status of your business, 
seek his advice while 
still in the planning 
stage of any proposed 
new development, and 

don't lump him with 
the problem once it is a 
fait accompli. 

"Heed the advice of 
your tax consultant, 

even if it is sometimes a 
bitter pill to swallow -
it's probably still 
sweeter than a 200% 
penalty lumped on top!" 

TONY BARRETT ... "Heed the advice of your 
tax consultant." 
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CaQital issue 
holds UQ ~lans 
UMTATA-BASED To­

paz computer com­
pany has put plans 
to extend its busi­
ness beyond Trans­
kei on hold until the 
issue of the Eastern 
Cape capital is fi­
nalised. 

By LUCAS MA TI 

As soon as the issue is 
settled, Topaz wants 
to open branches in 
Bisho, where most 
government offices 
are situated and 
where Mr Nkola be­
lieves the tender 
board offices will be 
housed. 

Mr Nkola says the 
company was 
formed in response 
to the urgent de­
mand in Umtata for 
another retail outlet 
in computers and 
business equipment 
to serve the growing 
business class. 
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The company's owner, 
Mr Bongile Nkola, 
makes no bones 
about his desire to 
extend the business 
as far afield as East 
London, Port Eliza­
beth, Fish River, 
Queenstown and 
Umzimkulu. 

He says Topaz is 
ready to compete 
with the more than 
30 computer com­
panies operating in 
East London and 
Port Elizabeth. 

The company's strate­
gic plan was to pro­
vide quality comput­
ers and business 
equipment while 
permiting the busi­
ness' proprietor to 
achieve personal 
and financial inde­
pendence. 

An Umtata-based computer company 
has put plans to extend beyond Trans­
kei on hold pending the finalising of ~ Railway Rates & 

~ Claims Consultant 
Services 

the Eastern Cape capital. 

Founded in 1991 to fill 
the need for addit­
ional retail outlets 
in Umtata, the com­
pany has shifted its 
sights towards the 
Eastern Cape since 
the former Trans­
kei's reincorpora­
tion into South 
Africa. 

However, Mr Nkola 
says the company 
will not change its 
market strategy un­
til it is known what 
the future holds re­
garding the Eastern 
Cape capital. 

To do so, Topaz would 
import computer 
components from 
abroad. 

The company is 
already exploring 
business ties with 
manufacturers in 
Japan, Hong Kong, 
Taiwan and Singa­
pore. 

Topaz's staff comple­
ment of 10 would in­
crease with an ex­
pansion of the 
business. 

AIRC0NDITI0NING 
SERVICES 

We undertake design, manufacture 
and installation of:­

Airconditioning Ventilation, Dust 
Extraction and Process Cooling 

Systems. 
We also install, service and repair 

Split Units & Window Units 

Contact Gerald Berlyn 
Tel: (0403) 631371 
Fax: 0403 - 631122 

Over its planning 
period the company 
had achieved or ex­
ceeded an average 
40 per cent annual 
growth rate in rev­
enues and in operat­
ing income of 33 per 
cent. 

The proprietor had re­
invested in the busi­
ness the major port­
ion of earnings and 
the rest had been 
used to reduce in­
debtedness. 

No drawings were al­
lowed during the 
planning period. 

An overdraft of 
R70 000 was raised, 
but no additional fi­
nancing was sought 
during the planning 
period after the 
overdraft because 
cash flowed from 
the operations was 
sufficient to finance 
the project growth. 

Mr Nkola said the 
products of the busi­
ness were meant to 
serve the produc­
tion needs of estab-

• lished industries, fi­
nancial institutions, 
government estab­
lishment, private 
and public offices 
and the general 
public as a whole. 

Coming to the com­
pany's business 
strategy, he said his 
business had 
adopted a low cost 
strategy which was 
fully satisfied by 

standardised prod­
ucts. 

"The basis for compet­
ative advantage was 
a confirmation of 
lowering costs than 
competitors in serv­
ing the market," he 
said. 

Topaz's staff comple­
ment of 10 would be 
increased when 
branches are 
opened in East Lon­
don and Port Eliza­
beth. 

Mr Nkola said he had 
witnessed a tremen­
dous improvement 
since starting the 
company in 1991. 

"We started as a small 
office, but now we 
have a space three 
times bigger than 
the previous office," 
he said. 

He added that the Cir­
cus Triangle, where 
Topaz office was lo­
cated, was the larg­
est shopping com­
plex in the former 
Transkei. 

He said they had 
changed their office 
layout in order to fit 
the standard of the 
Circus Triangle and 
increased their 
stock by R200 000. 

With the profit made 
by Topaz, Mr Nkola 
said, he and other 
business partners, 
signed a two-year 
contract with the 

THANK YOU 

TO ALL OF.OUR TENANTS, 
SUPPLIERS, AGENTS AND 
CONSULTANT~ FOR YOUR 
VALUED SUPPORT OVER 

MANY YEARS 

7 Kennington Road, 
Nahoon, East.London 
Tel: 351053 

TONY COTTERELL 
PROPERTIES 

TONY/S 

former Transkei 
Government for the 
manufacturing of 
furniture for 
schools in the re­
gion. 

He said his Vulindlela 
Furniture Factory 
had secured a con­
tract of supplying 
school furniture to 
Umtata, Mqanduli, 
Willovale, Elliot­
dale, Butterworth, 
Centane, Idutywa 
and Ngqeleni. 

Apart from owning To­
paz and Vulindlela 
Furniture Factory, 
Mr Nkola also owns 
a paraffin and die­
sel distribution de­
pot and he was opti­
mistic of changes to 
expand his business 
connections. 

P.O. Box 7360, East London. 
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13th 

Anniversary 

We wish to thank all our principals 
for their past and future support. 

You are once again cordially 
invited to board the .train to 

successful railing. 
With our experience we have 

assisted many rail users to 
overcome their rail headaches. 

A mere phone call or letter could 
be the key to a more successful 
and happy railing relationship. 
Don't delay in making contact. 

HOSPITALITY 
PREMIER CONTRACT CATERERS 

T/A 

HOSPITALITY 
Hospitality is a major catering company in the 
Border /Transkei area serving over 1 000 000 
meals per month in this area and some 
1 0 000 000 meals a month throughout 
Southern Africa. 

Hospitality's parent company Sodexho is one 
of the largest catering companies in the world 
with major contracts throughout Europe, the 
Americas, Africa and the Middle and Far East. 

This international expertise is available to you 
the Border Industrialist. For further informa­
tion on how we can assist you in providing a 
cost effective meal service to your canteens 
phone HOSPITALITY at. 

0431 53979 
0451-81692 
0471 24283 
0551 41670 

HOSPITALITY 

East London Office 
Queenstown Office 
Umtata Office 
Aliwal North O fice 

SODEXHO 
Catering with care le savoir fare plnisir 
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The managing director of Summer Pride Foods, Andrew Roth. 

EFATA 
TRAINING CENTRE FOR THE BLIND 

INCORPORATING THE FOLLOWING: 

EFATA BUILDERS EFATA CRAFT 
For your building 

requirements 

EFATA JOINERY 
Kitchens, built-in cup­
boards Furniture and 
other wood products 

EFATA METAL 
WORKS 

For your all Welding 
Requirements e.g. 

Security gates, burglar 
bars, steel windows, etc. 

EFATA PRECAST 
For your precast fencing 

Bricks and Blocks 

CONTACT: 
DAPHNE HAWKES 360545 

For your: 
Gifts, sewing 

requirements, 
handspun wool, carpets, 

clothes 
and many more 

EFATA. 
CATERING 

For your teas, cakes, 
sausage rolls, trays of 

snacks, pies and scones. 

Open Mon-Fri 
8 a.m. - 5 p.m. 

WEDEL/VER 

CONTACT: 
DELISE BOYES 360551 

EFAT2 

OUR MOTTO: CHRISTIANITY IN ACTION 

TRUCK HIRE 

THE INDUSTRY is 
situated exclusively in 
the Eastern Cape and 
its three canneries -
Summerpride Foods, 
Sunny South Canners 
and Collondale Can­
nery - passed com­
pletely into local 
hands at the end of last 
year. The nature of and 
conditions needed for 
pineapple farming are 
well-suited to boost the 
region's disadvantaged 
rural areas, particu­
larly in the former 
Transkei and Ciskei. 

The canneries em­
ploy 1 600 workers and 
produce two million 
cases of canned pine­
apples and 7 000 tons 
of pineapple concen­
trate a year, garnering 
about six per cent of 
the international mar­
ket. 

A further 4 500 
people work on the 88 
pineapple farms, situ­
ated along the coastal 
belt between Alexan­
dria and Kei Mouth, 
where 153 000 tons of 
fruit are currently 
grown for canning. 

The output has de­
clined sharply from 
peak production of 
250 000 tons of pine­
apple in 1986n and just 
meeting the 90 000 sur­
plus capacity could 
create an extra 400 
jobs at existing canne­
ries, Pineapple Grow­
ers Association chair­
man, Mr Wouter le 
Roux,says. 

A further 500 jobs 
could be created in the 
former Ciskei's Peddie 
area alone, which has 
been only 50 per cent 
developed by emerging 
disadvantaged growers 
under the umbrella of 
Ulimocor, its regional 
manager, Mr Rory Gai­
ley, says. 

He says new farms 
and canneries, and 
with them more jobs, 
should be developed 
elsewhere in the for-

JOHANNESBURG • CAPE TOWN • DURBAN • PORT ELIZABETH • EAST LONDON 
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THE EASTERN Cape could lose more 
than R24m a year if the importation of 
cheap canned pineapples is not curbed. 
The local pineapple industry is unable to 
fight the foreign competition because it 
is still subject to unfair duty disadvan­
tages in the European Union countries to 
which it exports 90 per cent of its canned 
fruit, concentrate and juices. But the in­
dustry, which earns R140 million a year 
in foreign exchange for the Eastern Cape, 
has crucial untold potential to create 
wealth and jobs in the region and there­
fore a vital role to play in the RDP. 

TANIA LEVY reports. 

mer Ciskei and in the 
Transkei, where suit­
able land is available, 
the rainfall good and 
the need for an econ­
omic kickstart great. 

A six-member work­
ing group, including a 
provincial government 
representative, was 
formed last month in 
order to address the 
problems facing the in­
dustry and to ensure it 
fulfils its potential in 
the region. 

The chairman of the 
Pineapple Growers As­
sociation, Mr Wouter le 
Roux, says the group 
met Department of 
Agriculture and Board 
of Tariffs and Trade 
representatives in Pre­
toria at the beginning 
of August to highlight 
the growing threat be­
ing posed by cheap im­
ported canned pine­
apples from Thailand, 
the Phillippines and 
Kenya. 

The foreign pine­
apples are being im­
ported into South 
Africa, mainly by Del 
Monte Foods and Lang­
eberg Foods. This 
undermines the local 
industry as a supplier 
for canned fruit mix 
and the imports have 
started appearing un­
changed on local shop 
shelves, he says. 

In an attempt to stop 
further imports this 
year, the working 
group asked govern­
ment to urgently re­
voke import permits 
granted without con­
sulting the local indus­
try and to close loop­
holes in the permit 
system. 

A working group 
member and financial 
manager at Summer­
pride Foods, Mr Lance 
Chandler, says the 
local industry would 
be able to compete 

with subsidised for­
eign imports if the in­
ternational playing 
field was level. 

Importers into South 
Africa pay a scant five 
per cent duty. But local 
canners currently pay 
duties in excess of 20 
per cent when export­
ing to the EU, where 
Kenya does not pay 
any duties at all. 

International market 
leader and price-set­
ter, Thailand, is sub­
jected to duties of 12 to 
15 per cent in some EU 
countries. 

The local industry 
suffers this crippling 
duty disadvantage be­
cause pineapples are 
lumped together with 
other South African 
agricultural products 
which were treated as 
coming from a devel­
oped nation, Mr Gailey 
says. 

But canned pine­
apples are unique to 
the Eastern Cape and 
if the region was con­
sidered separately, the 
EU could classify it as 
a third world devel­
oping nation, exempt 
from import duties, he 
says. 

In addition, South 
African canned pine­
apple exports pose no 
threat because the 
fruit is not grown any­
where in Europe. 

Mr Le Roux says the 
working groap plans to 
appeal for central gov­
ernment intervention 
to get the EU to lower 
the duties as far as 
possible to give the 
local pineapple indus­
try a fighting chance. 

He says the working 
group will also renew 
unanswered pleas to 
government for finan ­
cial assistance after 
suffering serious 
losses during sanc­
tions, years of drought 
and the dropping of 
world prices due to 
dumping by Thailand. 

He says farmers and 
employees exhausted 
remaining resources 
by investing more than 
R50 million to ensure 
the industry's survival 
when major nationals, 
Langeberg Foods and 
Appletiser, pulled out 
of the region at the end 
oflast year. 

PHONE UMTATA (0471) 310821/2/3 9 TIMBER STREET 
VULINDLELA HEIGHTS UMTATA. 

In November, the 
staff of Sunny South 
took over the Kidd's 
Beach cannery from 
SA Breweries' subsidi­
ary, Appletiser, in a 
deal made possible by 
a R3,lm loan from the 
Development Bank of 
Southern Africa. The 
condition was that 40 
per cent of the share­
holding be given to 
weekly paid workers. 
The other 60 per cent 
is held by manage­
ment. 

• • 

The managing direc­
tor of Sunny South, Mr 
Wes Tiedt, says the 
deal enabled the com­
pany, which is more 
than 30 years old, to re­
main in its market and 
retain jobs. 

Workers' sharehold­
ing will be placed in a 
trust, still to be formed 
in collaboration with 
the Food and Allied 
Workers Union, and 
trustees will appoint a 
workers' representa­
tive to the Sunny South 
board. The trust will 
also decided how to 
spend a RlOO 000 grant 
for training from the 
DBSA. 

Mr Tiedt says the 
deal has improved 
workers' sense of in· 
volvement and owner· 
ship, enhancing re· 
lations at the cannery. 

In the longer term 
workers will benefit 
directly from any divi 
dends earned by SunnJ 
South. 

Following closely or 
the heels of the hand 
over at Sunny South. 
more than 60 privatl 
growers took over tht 
cannery from Lange 
berg Foods and Sum 
merpride Foods cam 
into being in January. 

The cannery's fixe 
assets were acquired 
in exchange for the 
farmers' waiving theil 
fruit contracts witli 
Langeberg. In addit 
ion, farmers invested 
more than RIO milliol1 
together with an Indus 
trial Development Cor 
poration loan to b'" 
used as working capi· 
tal. 

The managing direc 
tor of Summerpride 
Mr Andrew Roth, &ayl 
the company will brinl 
out its own label thif 
month, and continu( 
canning pineapples fo1 
local and foreign cli 
ents. It aims to breal 
even in the current fi 
nancial year, after a m 
million loss promptec' 
Langeberg's pull-ou 
last year. 

Mr Roth says th£ 
change to local owner 
ship has improved effi· 
ciency and allowe 
streamlining of pr 
duction and manag 
ment. Salaried sta 
have been cut to 
while permane 
weekly paid worker! 
have been reduced to 
single shift of 500. 

Salaried and weekt 
paid employees haV( 
foregone their b<r 
nuses. 

Mr Roth and M 
Tiedt agree there arl 
distinct advantages ti 
having cut ties wW 
their large owners out 
side the region. 

There is better coll 
trol of creditors an 
debtors, salaries an 
wages, and the locd 
canneries are nc 
longer subsidising th 
large overheads of naV 
ional head offices, M 
Roth says. 

Mr Tiedt says the 
have been freed t 
manage their busines­
outside the constraint 
of a corporate strur 
ture and all money 
earned will be 
ploughed back into the 
Eastern Cape. 
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THE PORT of East 
London passed a mile­
stone in July when 
1 million tons of maize 
was exported. 

Regarding it as the 
first step towards a re­
vitalised export pro­
gramme, the port im­
mediately set itself the 
goal to push for the 
2 000 000 tons export 
mark . 

In the changing South Africa, experts in the field of ship­
ping have expressed the belief that coastal shipping could 
become increasingly more competitive under a govern­
ment which may prioritise housing and education over the 

building and maintenance of roads. 
In this exciting new era, such a development could only 
benefit the small, but increasingly active port of East Lon­

don. 
The maize export 

feat was even more re­
markable when taken 
into account that the 1 
million mark was 
reached in under six 
months, with port traf­
fic exceptionally heavy 
during May and June. 

ELIZE GOUSSARD reports. 

Rich year 
for port 

Although the maize ex­
port outstripped other 
achievements, it has 
been a rich and event­
ful year for the Port of 
East London and some 
lesser milestones had 
also been reached. 

On July 13, activities 
in the port showed a 
remarkable upswing 
when nine ships, the 
largest number since 
1988, visited the har­
bour, while a tenth 
waited in the 
roadstead. 

Four ships loaded 
maize, one offloaded 
wheat while others of­
floaded petroleum 
products and fertiliser. 

Boost for 
infrastructure 

A bunker oil fuel pipe­
line, set to become op­
erational this month, 
to serve incoming 
ships will be a boost 
for the port's infra­
structure promising an 
upswing in port traffic 
and a stimulation for 
the city's economy. 

In February history 
of another kind was 
made when a ship was 
renamed for the first 
time in the Port of East 
London. 

The ship, a coastal 

ABNER VOYI BUILDINGS 

KWA HOMZA 
Omathengathengisa be Dermotropic Blood Mix­
tu re mabazokuzilandela amayeza abo. Lo mzi 
bawubuzise koomama befruthi esangweni le 
Cecilia Makiwane Hospital. Abakhwetha baphola 
msinya. Abasesuthwini bandibona ngemvume 
yekhankatha bengaxhosanga. 
Bhasophani umgunyathi! ! Oondisisani 
ezokwenyani ezethu iiDampi zezitywiniweyo ngee 
Golden Crown Corks ezibu Golide nqwa neNgeji 
kaMakoti. 
Selixutyiwe ne Star of Bethlehem sokolula ubomi 
obunempilo nde-ntle ehlabathini endiyifundele xa 
bendityelele eNgilani nase Yurophu ngoJuni 
nangoJulayi ka 1990. 
Family size cwo by Px or Road Express: R85 nge 
Rejista Physical Street Home Address and Phone 
number. 

500 metres from Hospital 
200 metres from Mt. Ruth turnoff. 

Mrs Bell da Voyl (23) with 
6 months son 

So wa lse In proud fath r's arms Homza (70) 

GOMPO HOME 
DISTRIBUTORS 
A.M. Voyl BA (Sociology} Director General 

9049 NU 3, 801 86, Tel (0403) 611429 
MDANTSANE 

EBhayl khwela, llul yase Magxakl 
buZI kWII Passengers amzl ka Voyl e 
15 MNGAMPUNZI ST. URBAN VIUAGES 

6001 PORT ELIZABETH TEL: (041) 851735 
20 NGQANGQOLO ST. ELITHA PARK 

(near Monwa Isl Beach) 
7784 KHAYEUTSHA, 

CAPE TOWN. TEL: (021) 3613242 

vessel from Unicorn 
shipping line, changed 
her name from Metz 
Espana to Sezela. 

Load sets 
national record 

Last year in Septem­
ber, the port set a nat­
ional record when 
8 320 tons of ferrous 
scrap metal was 
loaded at an average of 
3 330 tons per 24 hours. 

These achievements 
could only point to­
wards an exciting fu­
ture for the Port of 
East London. 

Situated on the Buf­
falo River which dis­
tinguishes it as the 
only river port in 
South Africa, the port 
is an important import, 
export and coastal 
feeder port, and serves 
as the gateway to the 
Border/Kei region of 
the Eastern Cape. 

Grain facilities 
Offering an extensive 
bulk handling facility 
for grain, the grain ele­
vator with shipping 
gallery at T berth is de­
signed to handle free­
flowing grain products 
and has a storage ca­
pacity of76 000 tons. 

It boasts an intake 
capacity of 1140 tons 
per hour via three in­
take belts and a ship­
ping capacity of 1 633 
tons per hour through 
four spouts. 

Facilities exist in 
the bagging store for 
the bagging of grain for 
export to ports which 
cannot handle grain in 
bulk, and the bagging 
out rate can reach 42 
tons per hour using 
two machines. 

No immediate 
plans to expand 

Although grain exports 
have resulted in in­
creased harbour traf­
fic and activity, the 
port is still underuti-

lised and there are no 
immediate plans to ex­
pand as the infrastruc­
ture is sufficient to 
cope with current de­
mand. 

An immediate up­
surge in port activity is 
not foreseen but a slow 
growth rate taking 
place over a couple of 
years is expected. 

With South Africa's 
wheat crops falling 
short of demand this 
year due to drought 
conditions, the country 
will have to import 
wheat. 

Shipments 
A small shipment has 
already passed 
throught the Port of 
East London two 
weekas ago, but port 
authorities are uncer­
tain when, or if, a fur­
ther consignment 
could be expected. 

The port can accom­
modate vessels up to a 
maximum length of 245 
metres and a draft of 
l0metres. 

There is no beam 
(breadth) restriction. 

Vessels in excess of 
10 metres up to a maxi­
mum draft of 10,40 
metres may, under cer­
tain circumstances be 
handled subject to 
prior arrangements 
with the port captain. 

The tanker berth can 
accommodate vessels 
up to a maximum 
length of 204,20 metres 
and a draft of 9,90 
metres 

Loaded tankers are 
only handled during 
daylight hours. 

Ship repair 
facilities 

An added facility is the 
Princess Elizabeth 
graving dock, which of­
fers ship repair facili­
ties and can be emp­
tied in four hours, with 
an overall docking 
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length of200 metres. 
Improved use of the 

drydock would result 
in handsome spin-offs 
for the city, as repairs 
are mostly carried out 
by private business 
concerns. 

Up to July this year, 
212 vessels called at 
the port, and with an­
other six months to 
boost statistics last 
year's total of 338 ves­
sels might well be 
passed. 

What is sure is that 
an upswing in the 
port's activities can 
only benefit the city 
for it acts as a barome­
ter to indicate the state 
of the economy. 
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Sea birds enjoy soaking up the sun, while keeping an eye 
on the aeti'rity in the East London harbour. 

The Daily Di,patch 8 
is registered as a 
newsp~pe,w:th the 
G.P.O and is 
printed ar·d )Ub-
iished fo. the proprietors, 
Oi~ pat-.:h Media (Proprietary) 
Limited, 33 Caxton Street, 
East London (Reg. No. 71/ 
14270/07). 

SOME ELOQUENT LINES ABOUT 
THE BMW 3 SERIES. 

Just one glance at the BMW 3 Series range says it all: 3161, 

318i , 320i , 325i. Of course, the bottom line Is test driving one . Need 

we say more? 

BMW City 
16 Deveraux Avenue 
Vincent. Tel 0431-58730. SHEER DRIVING PLEASURE. 
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