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e Public office-bearers are able to give public explanation for every activities
performed.

e Responsiveness to public needs and problems is essential

Item 2:

Question: Does Ndlambe Local Municipality have a specific policy in place to
ensure effective accountability?

TABLE 4.8: PUBLIC ACCOUNTABILITY POLICY IN PLACE

No 32 (50.8) 12 (19.0) 19 (30.2) 63 (84.0)
Yes 0O 7 (63.6) 4 (36.4) 11 (14.7)
No response 0 (0%) 1 (100.0) 0 1(1.3)
Total 32 (42.7) 20 (26.7) 23 (30.7) 75 (100.0)
ITEM: 3

Question: Does Ndlambe Local Municipality have a specific policy in place to ensure
effective accountability?

Answer: The majority of the respondents 84.0% (63) answered negatively while 14.7%(11)
responded positively and 1.3%(1) provided no response. It is clear from the above that a lack
of effective policy to regulate public accountability formally, will lead to a situationwhen
accountability will be done informally without ensuring responsibility to demand

accountability and to render account to council. The lack of an effective policy for




































































































































































































































































