














ABSTRACT

This study explores the impact of both intrinsic and extrinsic job satisfaction on
employee intention to resign among University of Fort Hare employees. The intention
to resign of administrative employees is of major concern to South African tertiary
institutions. Thus the retention of administrative staff helps tertiary institutions to

achieve both their long and short term goals.

The data for this study was collected from the administrative staff at the University of
Fort Hare, located in the Eastern Cape province. A sample of 170 administrative staff
was drawn from the population. Both intrinsic and extrinsic job satisfaction have a
significant negative relationship with intentions to resign. Turnover intentions and
intrinsic job satisfaction were negatively correlated. Extrinsic job
satisfaction was also found to correlated with turnover intentions.
Intentions to resign were used uv. «urnover and the results indicated a
significant relationship Mgﬁéﬂgiﬁpléﬁwrmﬁeb satisfaction in their effect
on the intention to leave of ddministrative sfaff at the academic institution. This
study’s findings may help academic institutions to design human resources policies,

contributing to a reduction in the turnover of administrative and even academic staff.

Key words: Intrinsic job satisfaction, Extrinsic Job Satisfaction and Intention to

Resign.





































































































































































Table 4.1 above shows the reliability of each scale as it relates to the variable
measured. The Cronbach’s alpha for the scales range from 0.82 to 0.91 which

shows high reliability for the study variables.

4.3 Demographic Results
4.3.1 Distribution of Respondents by gender

Figure 4.1: Gender Distribul n

Gender

Figure 4.1 depicts the gender of respondents. The majority of the respondents (63%,
n=107) were female employees, while male employees comprised 37% of the
respondents (n =63). There is a significant difference in the gender categories
(Pr>Chisq=<.0.0007) with the female category having the highest number of
respondents. See Appendix C for all the chi square values for demographics.

4.3.2 Distribution of Respondents by age

Figure 4.2 below shows the distribution of respondents in relation to their age. The
majority of the respondents (31.18%, n =53) are in the age group 35 to 44 years,
while 27.65% (n=47) are in the age group 25 to 34 years. Forty-four respondents
(25.88%) fall in the age category 45 to 54 years, and 10.59% (n =18) of the
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APPENDIX B: RESEARCH QUESTIONNAIRE

-
University of Fort Hare
Together in Excellence

DEPARTMENT OF INDUSTRIAL PSYCHOLOGY

My name is Ndyebo Nini and | am currentlv doing my Master's degree at the

University of Fort Hare in the Depa rial Psychology. As part of the
requirements for the completion of m onducting a study on “Exploring
the effects of intrinsic and extrinsic >n employee intention to resign

among the University of Fort Hare Er..rva <ampus.”

Participation in this study iiﬁgw@mngnbmtmlitapm@te your taking time to
complete the  1estionnaire. It shoUlFtake your4G<e<¥¥minutes. Your responses will

be treated with the utmost of confidentiality; therefore no provision is made on the
questionnaire for you to write down your name. all questionnaires are to be returned
within one (1) week of the date of receipt thereof.

Should you require further information about this study, please contact me at
0738712439. | want to take this opportunity to thank you for availing yourself and
thereby contributing towards making my research thesis a success.

85

















