
























































administrators’ semi-structured interview schedules were used. Bless and Higson
Smith (2006:116) states that this kind of interview is structured in the following way:
a list of issues for investigation is drawn up prior to the interview and a semi-
structured schedule provides the interviewer with the freedom to formulate other
questions as judged appropriate for a given situation. Three focus group discussions
with the students from the final year of the Law, Accounting/Business Management
and Education degrees were conducted. Focus groups refer to a selected group of
people drawn together to apply their knowledge, experience, and expertise to a
specific problem (De Vos, 2002: 431).

1.4.3 Data Analysis

Data was analysed using Tesch'’s ( ipproach as outlined in De Vos
(1998:343). Tesch (1990 cited it :343) proposes eight steps to
consider in data analysis. During th :searcher will obtain a sense of

the whole by reading through all the tr's carefully, then jotting down some

ideas as they come to mifjaniQ ér}e 6690(% Fts% trIgI éisgarcher will select one

interview which could be the mgggi@;ﬁ@sm@%én@@prtest or maybe the one on
top of the pile and asking questions such as what is this about? and thinking about

the underlying meaning in the information and then writing down thoughts that come
up in the margins. The third step is whereby the researcher has completed this task
for several respondents and a list is then made of all the topics. Similar topics are
clustered together and formed into columns that might be arranged into major topics,

unique topics and left overs.

Fourthly, the researcher will then take the list and return to the data. The topics will
be abbreviated as codes and the codes written next to the appropriate segments of
the text. The researcher will then try out this preliminary organizing scheme to see
whether new categories and codes will emerge. During the fifth step the researcher
will then have to find the most descriptive wording for the topics and turn them into
categories. The researcher will then endeavor to reduce the total list of categories by
grouping together topics that relate to each other. Lines will be drawn between

categories to show interrelationships.























































































was explorative and the methodology was qualitative in order to meet the objectives
of the study. Exploratory research is done “to gain insight into a situation,
phenomenon, community or person” (Maykut and Morehouse, 1994: 44-45, Bless
and Higson-Smith, 1995: 42-43; Burns, 2000: 464; Tereblanch, Durkheim, and
Painter, 2006: 44-45). The study explored the conceptual understanding of CE and
SL, perceptions about incorporation of CE through SL into the curriculum, and
whether students contribute to sustainable CD through SL. CE and SL are recent
additions to the South African Higher Education arena and this can be evidenced in
the various conceptualizations given to it by the different universities in South Africa.

The explorative design is therefore appropriate to the study.

The term qualitative research refers esearch that produces findings
not arrived at by statistical procedui ns of quantification (Richie and
Lewis 2003: 3). Denzin and Lincol ' in Richie and Lewis (2003:3),
attempted to explain this concept as erpretative approach concerned

with understanding the meanings whicNGilll# attach to phenomena within their
social worlds. Qualitative J‘ﬁpa@pgﬁys@ﬁw dto$1 dirgheir natural  settings,
attempting to make sense of, o &, #i¥eepret, phenioaiida in terms of the meanings
people bring to them. This study attempted to explore CE and SL and théir
conceptualization and contribution to sustainable CD by using the UFH as a case

study. The qualitative methodology therefore well suited to the research topic.

Qualitative researchérs make use of a wide range of data collection methods. For
this purposes of this study the researcher made use of one on one interviews for
NGO personnel, Deans and Lecturers from the various faculties and focus group
interviews for the students. Interview schedules with predetermined themes where

used to conduct the interviews.

The research utilized the snowballing method of sampling. According to Faugier and
Sargeant (1997: 192) if the aim of the study is primarily explorative, qualitative, and
descriptive, snowball sampling offers clear practical advantages in obtaining
information on difficult to observe phenomena. This is in line with this research since
it is explorative and qualitative in nature. Snowballing is defined as a sample design

in which the respondent is asked to mention other persons, according to some
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of implementation of SL within the faculties because according to the Good Practice
Guide and Self-evaluation Instruments for Managing the Quality of Service-Learning
the university should ensure that there is adequate institutional support for the
development and implementation of SL (CHE 2006: 23).

4.4.9 Service learning programmes that students could implement to give
meaningful service to the communities.
The programmes that students from the faculties could implement to give meaningful

service to communities are summarized in the table below.

Table 8: The table below sho

respondents thought students co

~ mmes that the respective
'0 give meaningful service to

communities

Person Faculty Suitable

Director of Management [There's scop'b get involved in existing

Community [and or@anizagop$ !Eke N{SﬁaafﬁBO’s or formal

Engagement |Commerce organimgﬁqg%ff&@mgvhere students could apply
their learning through a SL. model.

Law Doing pro bono work in legal aid clinics and doing human
rights awareness campaigns.

Education In the Faculty of Education students could conduct
activities when they go into schools, then they would be
engaging with the community of the school. There is also
scope for doing some work with the district education
offices.

NGO 1 Management [These students could help with entrepreneurship income
and generating manuals that best suit the in and out of school

Commerce |youth in the communities. They can also help with career
guidance; linking these young people with different
companies or different businesses, and play a facilitation
role so that these young people can understand how
businesses run and what opportunities exist in the
business world. They can also invite inspirational role
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models for young people to emulate and learn about the
processes one has to follow in order to be a successful

business person.

Law

NGO 1 highlighted that not too many people are aware of
the legal system and their rights. A programme of
awareness raising on the legal system and human rights
law could be initiated. They can also do research on the
extent to which people know their human rights, and the
legal system, and use that to design a programme that
would close identified gaps. Some organizations could
also use ¢ iround human rights and the
legal syste here is a lot of theory that
students le in be summarized and

packaged | can easily understand; for
example, a Ie'that is very simple or having a

trtﬁﬁt&% i{gﬁs&n dﬁ')ﬁjieﬁat IPI%” I[gese programmes legal

studenty gevlibiake BeidRgive meaningful service to
communities.

Education

Education students could be involved in schools; there are
lots of challenges that are there in the education sector,
for example, very low pass rate, high teenage
pregnancies and high school dropout rate. It would be
useful to start by looking at the problems at hand. What's
causing that whole situation? It would be useful if students
could compare, contrast, and integrate the informal
participatory approaches used by NGO'’s with the formal

education system.

NGO 2

Management
and

Commerce

In South Africa most people in the community have not
been exposed to enterprise development. Communities
need to be given the opportunity to learn more about

community economics such as the use of banks.
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administration.

Education Education students could help with developing training
materials on different topics such how to access land or
what is an Integrated Development Programme and how

to get involved in integrated development planning.

NGO 5 Management

and

commerce

Law Advocacy initiatives for rights and access to services.

Education One area that education students can work in is the

integration isabilities to mainstream
schooling. ir children’s rights to education
and free s Id help the communities.

The NGO officials gave valuable inpuG#&t projects the students could be
involved in, in order to give MgaRjigRY W Pdire ¢dppanities. It is eyident that
the projects that they highlighted"agee dukiressltxretarec€D issues that the students
and university staff had not identified. This shows that in order for SL to indeed be
successful and to impact on sustainable CD it is of importance for HEI's to partner
with NGO'’s. Lazarus (2001:1) explains the purpose of partnerships is for community
empowerment and development, transformation of the higher education system in
relation to community needs and enhancing service delivery to previously
disadvantaged communities and the projects highlighted by the NGO officials above
are in line with purpose of partnerships as stated by Lazarus. Bender et al. (2006:
94) also states that CD efforts can be expanded through partnerships between
various stakeholders to ensure that complex social problems are overcome and to

increase the impact of such interventions.
4.4.10 Possible challenges for implementation of CE

Responses from Staff and students of the University of Fort Hare

The challenges of implementing CE put forward by the respondents are as follows:
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university.

o It could be a way to influence the kind of teaching and research that the
university does. What kind of research actually takes place that is related to the
communities within the university?

e It could bring in new resources to the university like in science and agriculture
the Animal Traction Unit has made its own tools because the ones they trialed
from Brazil or India didn’t really suit the Eastern Cape context ahd they could sell

them if they wanted to. Resources could also be in terms of attracting new staff.

For the Faculties
e The faculty will be doing research on their teaching and hence their teaching will
become informed by what is goir unity.

e Doing CE and SL is a way ¢ or marketing the faculty and
benchmarking it with other faculti

e It's a way of attracting both students ggfj?%o a faculty.

e It's an excellent way of @ﬁf@'@@-g@@ﬂ@f Wi fddulties.
e It helps to conscientize both .avgéemics and teadvece of the needs of the people

in the community especially the needs of the vulnerable and poor.

It is a way to produce quality graduates.

The UFH staff, students and NGO officials identified benefits of SL for the UFH, for
the students, for the communities, for the NGO’s and for the faculties. This shows

that SL can be applied and have the reciprocal benefits to all parties involved as
stated by Furco (1996: 5-6).

4.5 CONTRIBUTION TO SUSTAINABLE COMMUNITY DEVELOPMENT

4.5.1 Does Service learning impact on sustainable Community Development?

Responses from the Staff from the University of Fort Hare
The lecturer and the Dean of the Faculty of Management and Commerce were both
of the view that SL impacts on sustainable CD. The Dean stressed the point on

research; students could assist through researching the needs of communities and
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teachers in informal créches or Early Childhood Development Centers and impart
knowledge to them on some teaching models since the teaching they learnt was at
foundation phase. One student was of the opinion that they could impact on

sustainable CD by organizing community initiatives on literacy.

NGOs

How students from the three faculties can impact on sustainable CD through service
according to the mandate of each the 5 NGOs that were interviewed is summarized
in the table below.

Table 9: How students can impact SL
NGO Faculty How studen 1 sustainable community
developmen he mandate of organization

NGO 1 [Management |[Commerce fits vvrganization’s livelihoods programme

and ' wheﬁﬁne 'Pé%@i%ati%r}-rps %roijfmnées on entrepreneurship
Commerce o train ogh,ef 3¢R00kY PUiBMER @se encouraged fo initiate

income generation projects. Students who have commerce
background and knowledge will help boost these programmes
in the communities through packaging the training manuals
that the organization uses in their youth development centers
and for their volunteers. With these programmes the
organization is trying to address the issues of the high

unemployment rates and getting youth off the streets.

Law Legal students could help the advocacy section and the
human rights section of their programmes. They could also
help in the communities by providing knowledge on the legal

processes.

Education NGO 1 works with in and out of school youth through their
sexual reproductive health, life skills, and livelihoods

programmes. Hence, education students would appreciate

their methodology on non-formal education approach. That
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community level.

NGO 3

Management
and

Commerce

Bachelor of Commerce students can work with the
organization and form part of its youth development
programme. Youth in communities especially those that are
unemployed can be equipped with business and

entrepreneurship skills.

Law

Legal students could assist by giving legal advice to a number
of the organization’s clients who approach the organization

needing advice on legal matters.

Education

Students can form partnerships with the organization and plan
sustainable ( h as literacy programmes that
can be imple mmunity. The aim of these
programmes ‘ove the quality of life and social

functioning o nbers.

NGO 4

Management
and

Commerce

Often what is re@jj#etting up organizations. These
org@lfﬂ@@%waf%f@mf@g their own bank
account, cogstidiom eetiflgadeasic financial administration,
financial book keeping, drawing up budgets, business plans
and funding pro'posals. Hence students could train community
organisations in basic business and financial skills like auditing
of books and preparing organisations financial books for
auditing. Students could also help with municipal finance,
explaining for communities’ municipal finance and municipal
budgets. They could do research on municipal budgets and
simplify them so that it's understandable for community

groups.

Law

Legal students could give legal advice to communities who
are struggling to get support on land issues and eviction. From
a local governance point of view may be legal students could
help in terms of the right to know legislation, the right to
information, we often see that communities are struggling to

get information and clear answers from the municipality,
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and that would make economics more people centered. The
Management and Commerce students can assist by equipping
communities with basic financial skills, knowledge on how
money works, and information on what can be done with the

stokvels and funeral savings groups.

Law The organization does not work with any of the legal resource
centers which is where legal students could make a huge
difference. Students could get involved in work with NGO'’s so
that they can see what is happening in the community. They
could assist by going into communities and researching to
what extent | - 2 realized.

Education Any organiz ) think that teachers mould our
leaders for tF s:achers try to separate the home
environment vironment. They expect

everybody to pe‘.bertain level using the same

teact\er i%?’ WB‘FF&PE'H&’P&E' pupil attends class
appearingaied: blofrirdersigngirg that the child perhaps

didn’t have anything to eat that morning. It's important to have
a feel of community development for education students so
that they can deal with these issues because they affect the
learning of children. In poor communities education is very

important; it is a means out of poverty.

The projects stated above by the UFH staff, students and NGO officials could all

contribute towards sustainable CD however it is of importance that students be

trained or oriented on how to handle themselves when they reach these communities

otherwise the SL activity will end up being of benefit only to the student and the

university but not contributing in any way to sustainable CD. Bender et al. (2006:

105) state that it is important to conduct student orientation, training and supervision

in order to ensure that students give meaningful service to the communities.
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